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 Parent Partners had contact with 3,015 parents through the DCFS Warm 
      Line   

 
 Parent Partners had contact with 3,341 parents in DCFS office lobbies   

 
 Parent Partners had outreach contact with 250 parents 

 
 Parents Partners had follow-up contact with 2,889 parents 

 
 Parents Partners participated in 97 Team Decision Making conferences  

 
 Parent Partners held  260 parent orientations (232 in English and 28 in 

Spanish), in which  
 
 1489 parents participated (1325 in English and 164 in Spanish)  

 
 Parents Partners held 51 support groups, in which 217 parents 

participated  (36 in English with 186 parents participating and 15 in 
Spanish with 31 parents attending)  

 
 Parents Partners had contact with 69 parents solely through CSW 

Referrals 
  
 Parent Partners had contact with 257 parents through Department 426  
     (Lancaster Courthouse) lobby outreach 


