
 
 

Coming into contact with the Department of Children & Family Services can be a 
traumatic experience for any family. Losing custody of a child is devastating. Parents 
who have first-hand knowledge of this experience know how overwhelming and stressful 
it is for newly involved families to fully understand their rights and responsibilities. The 
Parent Partners are a committed group of parent advocates who have successfully 
navigated the system and now work in partnership with DCFS to provide parents with 
information, empowerment, and hope. We provide support, information, and mentorship 
to parents who have recently lost custody of their children as well as parents whose 
children are in the foster care system without permanency. We assist parents and families 
by providing: 
 

 Lobby and Community Outreach – Parent Partners engage parents in the DCFS regional 
office lobby and at community sites. The goals are to provide families with information and 
resources, to encourage parents to make full use of DCFS and community partner supports, and 
to refer parents to the PiP Parent Orientation. 

 Warm Line – Parent Partners staff a voicemail information line at the regional office. The goal is 
to provide families with a phone line through which they can request support and information 
from the parent partners. 

 Parent Orientations – Parent Partners and DCFS staff members co-facilitate a workshop in 
which parents are empowered with information regarding child abuse and neglect, and strategies 
for success. The goals are increased parental awareness and advocacy, leading to better outcomes 
for families. 

 Parent Support Groups – Parent Partners facilitate support groups for parents who have 
children currently living under DCFS’ supervision, in-home or out-of-home. The goal is to 
provide parents with a supportive process with parents who understand the tasks of reunification 
and parenting, and have leadership and advocacy experience. 

 FTM	Support	–	Parent	Partners	participate	 in	Family	Team	Meetings,	with	the	
parent(s)’	permission,	as	an	advocate	for	the	parent.	The	goal	is	to	assist	parents	
in	communicating	their	family’s	strengths	and	concerns.	

 Peer	 to	Peer‐	Parent	Partners	can	meet	 individually	with	parents	 in	 the	DCFS	
Regional	Office	lobbies.		The goals is to provide individual support through providing 
resources and information, as well as support and encouragement that will help parents 
make better informed decisions.	

Parent Partners are trained in the areas of parents’ rights and responsibilities, grief & loss, 
communication, cultural awareness, child abuse reporting, and family violence. We are dedicated 
to the parents in the communities we serve. 

We Make a Difference! 
 

Recent studies suggest that parents who participate in our Parent Orientation are 30% 
more likely to regain custody of their children in 1 year or less compared to parents who 
don’t participate. In one study, parents who participated in our Parent Orientation 
regained custody of their children, on average, 7 months sooner than parents who did not 



participate. Participating parents have told us that our services are effective because of 
the voices of the Parent Partners, and our ability to convey courage and hope. 
 

We Get Involved! 
 

Parent Partners have been called to share their voice, concerns, and knowledge for 
various DCFS operated focus groups, senior management committees, panels, and 
conferences. We have participated in the Statewide Self Assessment, the Strategic 
Planning Redesign, and the Juvenile Dependency Court Focus Groups. We actively 
participate in the Department’s efforts to eliminate racial disparity and disproportionality, 
to reduce timelines to permanency for children in foster care, and to improve child 
welfare practice. We promote partnerships between the community and DCFS to improve 
the lives of parents and families. 
 

We Can Help! 
 

If you or someone you know is a parent with an open DCFS case, we are here to help. 
Parent Partners are available to provide you with support and vital information. Contact 
us at one of the Warm-line numbers below. Also, Parent Partners are located in the 
lobbies of the offices listed below to provide support and information. At your request we 
will support parents during TDM meetings (availability may vary). 

 
Belvedere (323)725-4418 

Huntington Park, Pico Rivera, East Los Angeles, 
etc. 

 
Chatsworth (818) 717-4014 

West San Fernando Valley and surrounding 
area 

 
Compton (310) 263-2184 & (310) 668-6604 
Compton, Lynwood, Paramount, Watts, etc. 

 
El Monte (626) 455-4712 

El Monte, parts of San Gabriel Valley, etc. 
 

Glendora (626) 691-1827 
Glendora, Azusa, Baldwin Park, Irwindale, 

Covina, City of Industry, La Puente, Rowland 
Heights, West Covina, etc. 

 
Lancaster (661) 471-1002 

Lancaster, Palmdale, and the entire Antelope 
Valley. 

 
Metro North (213) 763-1757 

Downtown LA, Korea Town, Hollywood, 
West Side Los Angeles, etc. 

 
Palmdale (661) 223-4232 

Palmdale, Lancaster, and the entire Antelope 
Valley. 

 
Pasadena (626) 229-3473 

Pasadena, Burbank, El Sereno, Monterey Hills, 
Eagle Rock, Highland Park, Cypress Park, 
Altadena, Arcadia, Flintridge, Glendale, etc. 

 
 

 
Pomona (909) 802-1452 

Pomona, East San Gabriel Valley, etc. 
 

Santa Clarita (661) 702-6280 
Santa Clarita Valley, North Hills, Sylmar, San 

Fernando, etc. 
 

Santa Fe Springs (562) 903-5085 
Santa Fe Springs, Downey, Southgate, Whittier, 

Norwalk, Bellflower, Cerritos, Hawaiian 
Gardens, La Habra Heights, Los Nietos, etc. 

 
South County (562) 420-6328 

Lakewood, Carson, Catalina Island, Long 
Beach, Rancho Palos Verdes, San Pedro, etc. 

 
Torrance (310) 972-3133 

Torrance, Gardena, Hawthorne, Inglewood, 
Palos Verdes Estates, etc. 

 
Vermont Corridor (323) 965-7068 

Serving the communities of South LA and the 
surrounding areas. 

 
Van Nuys (818) 904-8375 

East San Fernando Valley and surrounding 
areas.  

 
West LA (323) 900-2320 

Beverly Hills, Culver City, Pacific Palisades, 
Malibu, Marina del Rey, Playa del Rey, Santa 

Monica, and the surrounding areas 
 
 


