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TRANSFER OF DISPERSED GENERIC FILES AND

DEPENDENCY INVESTIGATION (DI) CSW ASSIGNMENTS
The purpose of this release is to provide clarification regarding when cases in a generic file can be transferred and the correct assignment of DI CSWs.

A case in a generic file can be transferred to the appropriate regional office only when the file is to be dispersed and:

1)
a mother on an FM or FR service component has moved; or,

2)
the youngest PP child’s address has changed; or,

3)
the court had ordered PP services on an FR case; and,

4)
all other case transfer criteria/procedures are met.

The assignment of a DI is based on the referral address.  If an ER referral was incorrectly assigned to an office and that office completed the response because the reassignment time frame was not met, the DI assignment shall be to the correct regional office, based on the referral address.

NOTE: The following Procedural Guides, dated May 01, 1999, are on LA Kids and should be referred to regarding the policies as they relate to the transferring of cases:

1000-501.10,  Case Assignment:  From Emergency Response Command Post (ERCP) to 

  Regional FR/R/G Children’s Services Workers

1000-501.20,  Assignment of Emergency Response (ER) Referrals in Regional Offices

1000-501.40,  Establishing the Service Address for Referrals

1000-504.10,  Case Transfer Criteria

1000-504.30,  Case Transfer Procedures

1000-504.65,  Dependency Investigation (DI) Transfer of Court Documents Folder

1000-504.70,  Transferred Cases Not in Compliance with Case Transfer Criteria
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