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THERAPEUTIC BEHAVIORAL SERVICES

The State Department of Mental Health  (DMH) and the State Department of Health Services (DHS) have established a new Medi-Cal service called therapeutic behavioral services (TBS).  TBS may help children, youth and young adults with serious emotional disturbance and problem behaviors avoid placement in a higher level of care such as rate classification level (RCL) facilities 12 to 14 and locked treatment facilities for the treatment of mental health needs.  TBS also helps children, youth and young adults move to a lower level facility or to a foster or family home.  In order to be eligible for this service, individuals must be under age 21 and eligible for Medi-Cal and meet at least one of the following conditions:

· Is living in a foster care home with a RCL of 12  or above and/or locked treatment facility for the treatment of mental health needs, or

· Is being considered for placement in these facilities, or

· Has had at least one emergency psychiatric hospitalization related to their current emotional disturbance within the proceeding 24 months.

TBS is an intensive, short-term one-to-one specialty mental health service for children, youth and young adults who have serious emotional problems and are experiencing a stressful transition or life crisis.  TBS is intended to supplement other specialty mental health services by addressing the target behavior(s) or symptom(s) that are jeopardizing the child, youth or young adult’s current living situation or planned transition to a lower level placement.  Therapeutic behavioral services may be provided at home, school, in after school programs and organized recreation programs, etc.

In order to access TBS services a CSW should contact the Los Angeles County Medi-CAL Mental Health Plan (MHP) at 1-800 854-7771.  The MHP will determine who needs this service and will develop a treatment plan for the service.

If a CSW believes that a child is in need of TBS and the MHP does not agree, the CSW may contact the County’s patients rights advocate, the MHP’s grievance coordinator, or the State Ombudsman’s Office at 1-800-896-4042.  Protection and Advocacy, Inc. (PAI) is also available to assist with complaints, appeals, and grievances.  PAI’s telephone number is 1-888-313-4555. 
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