FYI FYI FYI FYI FYI

F   O   R       Y   O   U   R       I   N   F   O   R   M   A   T   I   O   N


ISSUE NO:  99-80
DATE POSTED:  12/99


IMPLEMENTATION OF LIVE-SCAN
This release is to inform staff of the January 1, 2000 elimination of CII clearances and the implementation of the fingerprint image identification system known as Live-Scan and how this will impact relative placements, line staff workload and DCFS policy. Section 1522.06 was recently added to the Health and Safety Code and eliminates the use of the California Law Enforcement Telecommunications System (CLETS) (also known as CII clearances) to access criminal background checks. As of January 1, 2000, DCFS will be required to use the Live-Scan Fingerprint System to obtain criminal background clearances.

HOW WILL LIVE-SCAN IMPACT RELATIVE/UNLICENSED PLACEMENTS?

Welfare and Institutions Code (WIC), Section 361.4, mandates that prior to placement of a child in the home of a relative or other unlicensed caregiver, a criminal record check must be conducted for every person age 18 or over living in the home and all other adults known by the placement agency to have significant contact with the child. A criminal record check may be conducted on any person over the age of 14 years living in the home who the CSW believes may have a criminal record based on individual case dynamics. This area will be addressed in forthcoming training.

Live-Scan results shall be obtained for every person age 18 or over living in the home and all other adults known by DCFS to have significant contact with the child prior to placement of the child in the home. Only criminal record checks obtained through Live-Scan are valid for relative/non-licensed caregiver placements. Other criminal record checks, including telephonic contacts with the Department of Justice (DOJ), do not comply with the law and shall not be used.
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HOW WILL LIVE-SCAN IMPACT CRIMINAL RECORD CLEARANCES FOR PARENTS?

DOJ has given approval for DCFS to transmit Live-Scan fingerprint images to obtain parents’ criminal record checks for child safety purposes. Live-Scan shall be conducted on parents only in the following case situations:

NOTE: If a parent or legal guardian refuses to complete a Live-Scan criminal record check in a court case, the CSW shall request that the court order the parent or legal guardian to submit to Live-Scan.

1.
A referral is being promoted to a case, including both voluntary (i.e., VFM, VFR, or Family Preservation) and court cases.

2.
Prior to recommending placement of a child in the home of his/her non-offending parent.

3.
Prior to recommending an unmonitored visit for a parent who has not had a criminal record clearance.

4.
Prior to recommending return of a Family Reunification (FR) or Permanent Placement (PP) child to the home of a parent or legal guardian.

Criminal record checks are no longer required and Live-Scan shall not be used when:

1.
Closing a referral (unfounded, inconclusive or substantiated allegation) or

2.
Running a due diligence. NOTE: A due diligence must still be conducted for a whereabouts unknown parent and will include other required searches (e.g., probation index, state prison/parole index, etc.). See PG 0300-30679, Declaration Regarding Due Diligence.

HOW WILL LIVE-SCAN IMPACT RELATIVES/PARENTS?

Live-Scan requires that each party travel to a Live-Scan equipment site for fingerprint imaging and demographic data entry (e.g., date of birth, place of birth, social security number, physical description). All DCFS regional offices and Edmund D. Edelman Children’s Court will be equipped with Live-Scan machines for use during regular business hours. MacLaren Children’s Center 4024 N. Durfee Rd., El Monte, 91732, and Emergency Response Command Post (ERCP), 3075 Wilshire Blvd., Los Angeles, 90013, will be accessible 24 hours/7 days per week. All Live-Scan sites have cooperative agreements with one another for completing clearances. The CSW shall direct parties to the Live-Scan location closest to their home; parties are not restricted to the Live-Scan located in their CSWs office. Appointments are not required and fingerprints will
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be run on a first come,  first served basis. In those situations where a child is waiting in the office, prospective relative caregivers and other adults in the relative’s home will receive priority processing.

While prospective relative caregivers are responsible for providing their own transportation to equipment sites, the Department, at its discretion, will utilize vouchers, tokens and other transportation assistance that may include Department personnel facilitating this process.

HOW WILL LIVE-SCAN IMPACT THE PLACEMENT PROCESS?

Criminal record check results are not immediate. DOJ has advised that results turnaround time will generally be approximately 3 to 4 hours but may take up to 48 hours. If there will be a delay beyond 48 hours, DOJ will provide a delay notification within that 48-hour period. CSWs shall notify prospective relative caregivers of potential time frames and that the child shall not be placed in their home until Live-Scan results for all required parties in their home are received from DOJ. Live-Scan results will be a modified version of the current CII results. Live-Scan results will list convictions and associated arrests and will no longer include arrests that have not resulted in convictions as currently provided in ClI results.

While the CSW awaits Live-Scan results, the CSW shall simultaneously submit a search for foster placement/emergency shelter care in the event that a relative placement cannot be made. If prospective relative caregivers are not readily available for Live-Scan processing, the CSW shall follow established policy and procedure regarding foster care placement. NOTE: Emergency shelter care homes shall only be used after 5 p.m. on weekdays, weekends and holidays.

HOW TO INITIATE A LIVE-SCAN CLEARANCE

To initiate a Live-Scan record check, the CSW shall direct all individuals who require Live-Scan to the most convenient Live-Scan site. It is anticipated that Live-Scan will be operational in all offices by January 1, 2000. If your site is not operational by this date, check with your office technician for the site most convenient to your specific case. Notify all individuals that no appointment is necessary and that they must present a valid photo ID (e.g., Driver’s License, California ID, passport, alien registration card, etc.). The technician will conduct Live-Scan and will notify the CSW if a party does not produce a valid photo ID.

Complete parts I, II, and Ill of the DCFS 5600, Live-Scan Fingerprint Service Request (see attached). During regular business hours, submit the DCFS 5600 to your office Live-Scan technician for processing. Outside of regular business hours, contact ERCP at (213) 639-4500 for assistance in directing the form to the appropriate technician. The DCFS 5600 will be printed and available through
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Procurement Services/Forms Management Section at a later date. Until the form is in stock, the attached form shall be photocopied. The Live-Scan technician shall update the CSW regarding the status of the Live-Scan results.

Assessment of the relative’s home and Child Abuse Central Index (CACI) clearances continue to be required by law and must be completed prior to placement with a relative or non-licensed caregiver. CACI clearances shall be obtained through existing procedures. See PG 0100-520.50, Assessment of a Potential Caregiver, PG 0100-520.20, Relative Caregiver: Inspecting the Physical Structure of a Relative’s Home for Health, Fire and Safety Hazards, and FYI 98-50, Child Abuse Central Index (CACI) Clearance.

WITHIN ONE BUSINESS DAY of obtaining Live-Scan results and determining the placement is suitable, the CSW shall replace the child. When a child is transferred directly from ERCP to FM/R, WITHIN ONE BUSINESS DAY of CSW’s receipt of the case and Live-Scan results, the CSW shall determine the suitability of the placement and replace the child, if appropriate.

Procedural Guides are being developed to provide staff with additional information about criminal record checks through Live-Scan and will be released shortly.

COUNTY OF LOS ANGELES 






DEPARTMENT OF CHILDREN AND FAMILY SERVICES

LIVE-SCAN FINGERPRINT SERVICE REQUEST
DATE:


PRIORITY PROCESSING NEEDED:

· CHILD WAITING IN OFFICE

· COURT HEARING IN PROGRESS

· CHILD AWAITING NEW PLACEMENT

I.  CHILD’S PLACEMENT STATUS:

Child’s Name


Child’s Name
Child’s Name
Case/State ID #

Or Referral #

· Initial

· Replacement
· MCC

· Shelter Care
· Initial

· Replacement
· MCC

· Shelter Care
· Initial

· Replacement
· MCC

· Shelter Care


II.  RELATIVE/PERSON TO BE FINGERPRINTED:

NAME


RELATIONSHIP TO CHILD
CONTACT TYPE:

Relative/person will/is:
TO BE PROCESSED AT (OFFICE NAME)



· Report during business hours

· Waiting in the office




· Report during business hours

· Waiting in the office




· Report during business hours

· Waiting in the office


III.  LIVE-SCAN RESULTS ARE TO BE RETURNED TO:

CWS/CMS Caseload File #


CSW Name (PRINT)
CSW Telephone #


Office Name:

SCSW Signature




IV.  LIVE-SCAN OFFICE LOCATIONS:

MAIL CODE

Technician Use 
LOCATION CODE
OFFICE NAME
LOCATION
FAX NUMBER

Technician Use only

04822
S0216
Adoptions
695 S. Vermont Ave. Los Angeles 90005
(213) 738-6516

04823
S3253
Belvedere
5835 S. Eastern Ave. Commerce 90040
(323) 869-0923

04824
S6283
Century
5757 W. Century Blvd. Los Angeles 90045
(310) 649-3626

04825
S1286
Children’s Court
210 Centre Plaza Dr. Monterey Park 91754
(323) 415-5793

04826
S1254
Covina
800 S. Barranca Ave. Covina 91723
(626) 858-0312

04827
S1250
Covina Annex
1373 E. Center Court Dr. Covina 91724
(626) 859-3745

04828
S6218
Expo Park
11539 S. Hawthorne Blvd. Hawthorne 90250
(310) 263-7733

04829
S2213
Florence
5110 Goldleaf Dr. Los Angeles 90020
(213) 657-0084

04830
S7207
Lakewood
4060 Watson Plaza Dr. Lakewood 90712
(562) 420-6312

04831
S8236
Lancaster East
335-C Avenue K-6 Lancaster 93535
(661) 726-9712

04832
S8234
Lancaster West
1150 W. Avenue J Lancaster 93535
(661) 723-7580

04833
S1279
MacLaren Children Ctr.
4024 N. Durfee Rd. El Monte 91732
(626) 444-1457

04834
S5211
North Hollywood
12020 Chandler Blvd. No. Hollywood 91607
(818) 755-3879

04836
S5252
Pasadena
532 E. Colorado Blvd. Pasadena 91107
(626) 449-2841

04837
S1255
Pomona
100 W. Second St. Pomona 91768
(909) 868-0578

04838
S8251
Santa Clarita
23502 Lyons Ave. Santa Clarita 91321
(661) 286-1475

04839
S4261
Santa Fe Springs
10355 Slusher Dr. Santa Fe Springs 90670
(562) 941-0972

04821
S2213
Torrance
2325 Crenshaw Blvd. Torrance 90501
(310) 222-5549

04820
S6260
West Los Angeles
11390 W. Olympic Blvd. Los Angeles 90064
(310) 479-4908

04819
S1278
ERCP
3075 Wilshire Blvd. Los Angeles 90013
(213) 738-6549

04819
S3239
Metro North
3075 Wilshire Blvd. Los Angeles 90013
(213) 738-6549

04819
S0246
Borax
3075 Wilshire Blvd. Los Angeles 90013
(213) 738-6549

V.  LIVE SCAN TECHNICIAN INTEROFFICE INFORMATION:

LIVE-SCAN Date/Time


Live-Scan Technician Signature
Mail Code

VI.  LIVE SCAN TECHNICIAN INTRAOFFICE INFORMATION: 

· Live-Scan Fingerprint Clearance System results are attached.
· Live-Scan Fingerprint Clearance System results were not received due to the following:


· manual analysis is needed 

DATE RETURNED TO CSW:
· re-scanning is required


· relative/person did not appear 
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