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	NEW LIST OF TRAVEL AGENCIES

The purpose of this FYI is to notify Bureau Chiefs, Division Chiefs, Section Heads, and their respective Travel Coordinators that the Auditor-Controller’s office has executed new travel contracts with four agencies. The agencies awarded the contracts are as follows: (1) Sunward Adventures, (2) Omega World Travel, (3) American Express One, (4) Corporate Traveller.

Effective immediately, all Travel Coordinators can begin to use the newly contracted travel agencies for reservations of air travel, rail, bus, and ship carriers. The services to be rendered by the agencies will include delivery of tickets, car rental, and hotel reservation arrangements for domestic and international travel, etc. The four travel agencies will operate under the County’s travel policy that includes obtaining the lowest possible fare for authorized official government travel.

The contracted agencies will participate in the California Local Government Airfares (YLOCAL) program that was formerly handled by the Antelope Valley Corporate Travel Services. This program applies only when Southwest Airline is being used for business travel within California and Reno, Nevada. 

The new organization codes to be used are as follows:

1. Administrative travel -26218

2. Court-ordered travel –26361

Details on how to contact the new contracted agencies are attached.

-SEE BELOW-
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If you have any questions regarding this release please 


e-mail your question to:


Policy@dcfs.co.la.ca.us



Los Angeles County-Department of Auditor Controller

Travel Management Services-Fees and Contact Information

Effective November 1, 2001

	TRAVEL AGENT
	Note 2

Reservations

Toll-Free Tel.#
	Note 4
Direct Line
	E-Mail
	SERVICE FEES

	
	
	
	
	Airline

Tickets
	Ticket

Adj.
	Hotel/Car

	SUNWARD ADVENTURES
All reservations (including YLOCAL)
	(800)786-9273
	(909)697-6895
	None
	$   -
	$  -
	$  -

	OMEGA WORLD TRAVEL

Travel Reservations for Non-YLOCAL

YLOCAL Travel Reservations


	Note 3

(888)640-4443

(877)247-6220
	(626)961-4728
	Losca@owt.net
Elittle@owt.net
	$ 20.00

$20.00


	Note 5 

Note 5


	Note 6 

Note 6



	AMERICAN EXPRESS ONE

All reservations(including YLOCAL)
	(800) 582-1956
	(714)445-2700
	Ax1snaapo@aexp.com
	$ 30.00
	Note 5
	Note 6

	CORPORATE TRAVELLER

All Reservations(including YLOCAL)
	(877) 360-7852
	(310)360-7852
	Danny Pegoraro@

corptraveller.com
	$   -
	$  -
	$  -


Notes:
1. The agreements require the contract agencies to make transportation reservations for air (including YLOCAL-Southwest

airline reservations for travels within California and Reno, Nevada), rail, bus, and ship carriers, car rental and hotel

reservations, arrangement for international travel, and to provide detailed traveler’s itineraries and emergency services.

2. Regular business hours are from 7:00 am to 6:00pm. Monday through Friday. Except for Omerga, the same toll-free

numbers should be used for calling for emergency services after regular business hours including weekends.

See Note 3.

3. Omega’s emergency service or after hours telephone number is (800) 285-6342.

4.     Toll-free numbers cannot be accessed when calling from outside the U.S.A. Therefore, international

        travelers may call the direct line collect.

5.     A transaction fee will be charged only when one of the following occurs:

a) Changes made to the outbound flight on a fully refundable ticket.

b) Changes made on a non-refundable ticket.

6. If reservations are made for hotels or car rentals without an airline reservation, a transaction fee will apply.

	****IMPORTANT--ALL TRAVELERS MUST PROVIDE TRAVEL AGENT WITH PROPER DEPARTMENT NUMBER,

                               ORGANIZATION CODE AND EMPLOYEE NUMBER WHEN MAKING RESERVATIONS.
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