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	EMPLOYEE ASSISTANCE PROGRAM

All of us, at one time or another, experience problems which affect the way we feel and how well we do our jobs.  When problems occur, you may not know where to go for help.  This is to provide information on the County’s Employee Assistance Program (EAP) which is available to all County employees and their dependents and the Critical Incident Stress Management Services.

EAP

The Los Angeles County Employee Assistance Program offers confidential, professional help at no cost to you.  Services are available to address a broad range of personal and interpersonal difficulties, such as emotional stress, marital or family discord, bereavement and loss, alcohol or drug dependence, etc.

  EAP services are:


No Charge:

to the employee or dependent.


Confidential:
no information is released without the employee’s





written consent.


On County Time:
for at least the initial visit with supervisory approval.


Voluntary:

appointment arrangements must be made by the employee.



By Appointment:
Monday through Friday, 8:00 a.m. to 5:00 p.m.


The EAP office is located at 3333 Wilshire Blvd., Los Angeles, CA 90010.  Call (213) 738-4200 for further information or appointment.

Critical Incident Stress Management

This program is handled by the County Department of Mental Health.  DMH staff provides crisis intervention support services when employees experience a traumatic event or critical incident, such as a child fatality, death of a co-worker, etc.  Contact your supervisor or the Office of Safety Compliance for a referral.

If you have any questions, please call Estrella Santos, Office of Safety Compliance, at (213) 639-4059.


Remember, EAP is available – free of charge
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If you have any questions regarding this release please 


e-mail your question to:


Policy@dcfs.co.la.ca.us
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