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CONTACT INFORMATION FOR CAREGIVERS

The Contact Information for Caregivers form has been developed in response to an order by the Board of Supervisors to comply with the recommendations made by the Relative Caregiver Task Force.  In their report, the Task Force found that relatives frequently lack basic information essential to the provision of a safe and nurturing environment for the children in their care.  When a child is placed, the caregiver may not be able to absorb the verbal instructions given by the Children’s Social Worker.  Later, they require additional specific information in a number of areas.  This may include the names and phone numbers of the Children’s Social Worker (CSW), Supervising Children’s Social Worker, the Department’s Chain of Command and the child’s attorney.

Effective August 1, 2003, each placement packet shall include contact information for the CSW reporting structure and the child’s attorney.  The Technical Assistant is responsible for printing the form from CWS/CMS and including it in the Placement Packet.  All of the fields on the form will be automatically populated from CWS/CMS, with a few exceptions.  CWS/CMS will not populate the Supervising Children’s Social Worker phone number, Assistant Regional Administrator (ARA) name, ARA phone number, Regional Administrator (RA) name or RA phone number.  This information shall be completed manually by the Technical Assistant.
If the child has an attorney and contact information for the attorney has been entered into CWS/CMS, the information will populate onto the form.  It is the CSW’s responsibility to ensure the child’s attorney information is included in the form.  If the attorney’s contact information is not populated onto the form or is inaccurate, it is the CSW’s responsibility to manually correct the information on the form, initial the addition/change and update the appropriate section in CWS/CMS so that the information will be available to populate reports/forms generated in the future.  

Caregivers shall also be provided with the above referenced information whenever the child’s case is transferred to a new social worker.  Within 10 calendar days of receipt of the case, the Unit Clerk shall send the above referenced form, instead of the Notification of Change of Worker form (DCFS 2221) to the child’s caregiver.  The Unit Clerk shall continue to send out the DCFS 2221 form to parents/legal guardian and children age 10 years or older as described in the Case Transfer Procedures policy (1000-504.30)
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If you have any questions regarding this release please 


e-mail your question to:


Policy@dcfs.co.la.ca.us
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