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INTEGRATED FINANCIAL SYSTEM (IFS)

IMPLEMENTATION
This is to announce the implementation of the new web-based Integrated Financial System.  IFS can be accessed through LAKids and will improve the accounting accuracy and data integrity of the current financial systems used by Revenue Enhancement Division.  The IFS integrates the Child Welfare Trust (CWT), Overpayments, and Child Support financial applications.  The Child Welfare Trust and Overpayment modules are being implemented effective with release of this FYI.  The Child Support module will be implemented later this year.

The new system utilizes Child Welfare Services/Case Management System (CWS/CMS) and Automated Provider Payments System (APPS) data to populate child and foster care payment information on automated referral forms and screens.

The following is brief description of each module within the application:

Overpayments

This module obtains foster care overpayments detected by APPS and allows Revenue Enhancement staff to generate invoices and track payments received from foster care providers.  In addition to minimizing data entry, the application updates APPS automatically with payments received to offset the overpayments.

Child Welfare Trust

This module tracks Social Security payments received on behalf of children in our care.  It features an electronic template for SSA/SSI referral forms, which expedites and validates the form completion between DCFS Eligibility staff and the SSI/CWT Unit.

Eligibility staff please see the attachment for instructions on completing the SSA/SSI Referral form in IFS.
Child Support

This module interfaces with the Child Support Services Department (CSSD) by providing information on children in foster care for tracking and reporting on Child Support payments. The application features an automated Child Support referral process.  Again, this module is slated for implementation later this year.

Access to the system by DCFS staff
Access to the system requires a user id and password.  Your user id will be the same as your CWS/CMS user id. All Revenue Enhancement Technical Assistants/Eligibility Workers have been given access to the system.  Other staff needing access to the system should contact [image: image6.png]Name Phone No.
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If you have any questions regarding this release please 


e-mail your question to:


Policy@dcfs.co.la.ca.us


Creating a SSI/SSA Referral Online in IFS

I. Login to IFS

The following are steps to login to IFS:

Step 1: To access IFS from LAKids click on Web Applications under either Contents or Quick Links.
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Step 2: Click on the Integrated Financial System (IFS) link.
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Step 3: To login to IFS users will enter User ID and Password and click on OK button
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Note: If entering in to IFS for the first time, use “ i7strtr” as the default password.  Otherwise, use the password that you created.

II. Creating a Referral Online

The following are steps for creating and completing a SSI/SSA referral:

Step 1.  From IFS Main Menu click on the Child Welfare Trust button.
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Step 2.  From the Child Welfare Trust Menu click on the Referral button.
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Step 3.  Perform a child record search by any combination of the following: Serial Number and Person ID, Child Last Name and First Name, or Social Security Number.  After entering the search criteria, click on the Submit button.
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Step 4:  From the Referral Search Results Screen click on the No. link of the child that you want to create a referral for. 
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Note: Users can sort grid ascending or descending when the header link is clicked.  If Last Form Date and Referral Type are shown on the grid, a previous referral is already on file and should be accessed to determined if a new or updated referral is needed (refer to your SSI/SSA referral procedures).

Step 5: From the Referral Screen (see next page) users can create/update a referral. User’s information, Case Information, and Placement Information are pre-populated from IFS, CWS/CMS, and APPS data.  CWS/CMS and APPS data that is grayed out is not editable. The rest of the IFS data can be changed or updated as necessary. Select Referral Type and input the applicable referral information and click the Save button.

Note: 

· The Create CWT Case button is only enabled for CWT Staff.

· IFS will check the Active IFS Account boxes if a SSI/SSA case already exists with an Active or Pending status.  Eligibility staff should refer to their SSI/SSA case processing procedures if active case(s) are indicated in IFS.

Step 5: Data must be saved before form can be printed.  Print DCFS 341 form by clicking on the Print DCFS 341 button.  Follow existing SSI/SSA form processing procedures for sending referrals to the CWT Unit. 
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