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RATE ASSESSMENT REFERRALS

This is an alert to our ARAs that referrals from caregivers to the Foster Care Hot Line requesting a higher foster care rate will now be forwarded to the ARAs instead of the CSWs.  This process is being initiated to reduce the likelihood of retroactive foster care payment and to ensure that these caregiver requests are assessed in a timely manner.

Requests by caregivers for an increased foster care rate based on the child’s physical/medical and/or emotional/behavioral needs, will be forwarded by Revenue Enhancement to the ARA.  The ARA shall assign the referral to the case-carrying CSW (or ER/ERCP CSW, as appropriate).  The ARA shall maintain a control log to monitor that within 30 calendar days the CSW has made a face-to-face contact with the child and assessed, in consultation with the PHN, as appropriate, whether the child is receiving the appropriate rate.  If the child is assessed by the CSW as potentially eligible for an increased foster care rate, verify that the appropriate documentation has been requested and/or submitted.  If the CSW has determined that the child is not eligible, review with the CSW and SCSW why the caregiver’s request has been denied and verify that the caregiver has been informed of the reason(s) for the denial and of the grievance review process.  Document the disposition of the referral on the control log.  Control logs are to be preserved over time to assist in any future disagreement over the foster care rate paid.

The CSW shall file a copy of the referral in the Placement folder and document the disposition of the rate assessment referral in CWS/CMS Case Notes, including the face-to-face contact with the child and the discussion with the caregiver.
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If you have any questions regarding this release please 


e-mail your question to:


Policy@dcfs.co.la.ca.us
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