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FAMILY AND CHILDREN'S INDEX (FCI) INQUIRES

This is to inform staff of the new FCI computer application; its purpose, who will participate, when it will be fully implemented, and processing instructions for current in-coming inquiries.

The Family and Children's Index (FCI) is a computerized interagency data information system which is designed to better identify children and families who may be at-risk of abuse and neglect.  FCI's centralized database ties together basic data about families and children that have had relevant contacts with public agencies and have been identified as at-risk for abuse or neglect.  Participating departments identify these at-risk families and children and update FCI with basic identifying information.  FCI is an additional resource for participating departments in providing pertinent information on contacts and events involving other agencies with an at-risk family.

Agencies participating in FCI agree that "at-risk" indicators are:

1.
All substantiated or inconclusive allegations of child abuse to a child protective agency not 
including unfounded reports;

2.
When a child is a victim of an alleged crime; or

3.
An event or fact involving a child or family member which in and of itself would not meet the 
definition of "Child Abuse" in the Child Abuse and Neglect Reporting 
Act, Penal Code Section 
11164 et seq., nor trigger a report pursuant to that Act, but which would, when combined with 
additional events or facts, raise reasonable cause for concern that the family is in need of 
intervention or services to prevent the occurrence of child abuse as defined in the Act.

Departments participating in FCI are:

· Los Angeles Sheriff's Department (LASD)

· Department of Children and Family Services (DCFS)

· Department of Public Social Services (DPSS)

· Probation Department

· Department of Mental Health (DMH)

· Office of the District Attorney (DA)

· Department of Health Services (DHS)
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If you have any questions regarding this release please 


e-mail your question to:


Sturms@dcfs.co.la.ca.us


The participating agencies agree to provide the following identifying information to FCI when one of the at-risk indicator criterions has been met:

1. Name of individual and/or family members

2. Address of individual and/or family members

3. Telephone number of individual and/or family members

4. Date of birth of individual and/or family members

5. Place of birth of individual and/or family members

6. Case number assigned by the agency providing the data

7. Name and telephone number of employee(s) assigned to provide further information on the case to multi-disciplinary personnel team

8. Date or dates of contact between the agency providing data and a family member or members

FCI is in the process of being piloted and is expected to be fully operational in the first half of 2004, at which time training will begin and policy will be issued.

Currently, Public Inquiry is receiving FCI requests from other departments.  They search CWS/CMS to locate the case/referral.

If the case/referral is closed, Public Inquiry will gather the pertinent information and forward it to the requestor within 72 hours of the request.

If the case/referral is open, Public Inquiry forwards the request to the appropriate ARA/SCSW, and informs the requestor of the name of the ARA/SCSW to whom the request was sent.

The ARA/SCSW receives the FCI request and ensures the following occurs within 72-hours:

· Conference with the CSW to obtain necessary information.

· Forward the information to the requestor.

· Inform Public Inquiry when the request is completed.

· Ensure that all actions taken have been documented in the Contact Notebook of CWS/CMS.

If you have any questions please contact Steve Sturm, at Service Integration/Multi-Agency Initiatives, telephone number 909 868-4433 or via e-mail at Sturms@dcfs.co.la.ca.us.
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