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INTEGRATED FINANCIAL SYSTEM (IFS) - CHILD SUPPORT MODULE

IMPLEMENTATION

This is to announce the implementation the Child Support Module into the existing web-based IFS application currently used by the Revenue Enhancement Division.  This application automates the child support referral process and provides accurate data for distributing, tracking, and reporting child support money collected for DCFS children in Foster Care.  All of the features provided by this Child Support module comply with recommendations issued by the Auditor-Controller in their recent review of the Child Support processes.

IFS - Child Support module 

Starting May 1, 2004 Revenue Enhancement Eligibility Workers will create Child Support referrals online. The system utilizes Child Welfare Services/Case Management System (CWS/CMS) and Automated Provider Payments System (APPS) data to populate child and foster care payment information onto the referral.  This module interfaces with Child Support Service Department (CSSD) through an electronic referral interface process.  Eligibility Workers no longer need to complete and send paper referrals to CSSD.  This is done automatically within the Child Support System through an automated interface file to CSSD.  Eligibility staff should refer to the attached instructions for completing referrals in IFS.  

The monthly interface provides CSSD all initial and updated Child Support Referrals for children in foster care.  The interface also automatically reports any updates to CWS/CMS and APPS for the following information: Social Security Number, Date Of Birth, Foster Care Placement start and end dates, Foster Care Payment Amount, Aid Code changes, and Case End Date. 

The Child Support System also receives a monthly electronic child support distribution file from CSSD for posting recovered child support monies to the child’s record in IFS.  This information is used by Revenue Enhancement for reporting and accounting purposes.   

Access to the system

Access to the system requires a User ID and Password.  Your User ID will be the same as your CWS/CMS User ID.  All Revenue Enhancement Eligibility Workers have been given access to the system to complete the Child Support referrals online.  Other staff needing access to the system should contact their local COA for access to IFS.
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If you have any questions regarding this release please 

e-mail your question to:

Policy@dcfs.co.la.ca.us
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