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	PRIMARY LANGUAGE IDENTIFICATION

This is a reminder to all CSWs that Federal and State Civil Rights regulations require that clients of our Department shall receive services in their own language.

CSWs at the Child Protection Hotline shall ask the reporting party for information regarding the primary language of all family members.  This information is documented on the ID Page of the Client Notebook.  The client’s primary language will be indicated on the Emergency Referral document when the Client Notebook has been completed correctly.

When a regional office receives a case or referral, the Assignment Clerk will attempt to assign the case or referral to a CSW who speaks the same language that the Child Protection Hotline identified in the Client Notebook.

The assigned CSW will ensure that each parent, relative caregiver, and guardian signs the DCFS 485, Primary Language Designation Form, to designate his or her primary language (see Procedural Guide 0070-501.10, Primary Language Identification).  This form shall be signed by the new relative caregiver every time the child is replaced into the home of a relative and filed in the hard copy of the case file.
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