FYI FYI FYI FYI

F   O   R       Y   O   U   R       I   N   F   O   R   M   A   T   I   O   N



FOSTER FAMILY AGENCY AND GROUP HOME 

INCIDENT TRACKING (ITRACK) VERSION 2.0 IMPLEMENTATION

This is to announce the implementation of an enhanced version of the web-based Incident Tracking (ITrack) System on November 22, 2004.  The system is used by Foster Family Agency and Group Home providers to report any special incidents involving children placed in their care.  

An important new feature of ITrack Version 2.0 is the automatic e-mailing of Special Incident Reports (SIRs) to the Children’s Social Workers (CSWs), DCFS Quality Assurance monitors, Probation Department and CCL staff.  Of special interest to CSWs is that the new system replaces the former system of faxed SIRs from FFA’s and Group Homes by automatically generating an e-mail with the SIR as an attachment directly to the inbox of the primary CSW assigned to the child.  The SIR can be opened using Adobe Reader 5.0 or higher.  If CSWs do not have the software on their PC’s, a link is provided in the e-mail for downloading the software. 

Note:  To enable the automatic e-mailing functionality in the new version of ITrack, Information Technology Services (ITS) uses the standard format for CSWs’ e-mail addresses, which is “(CWS/CMS login ID)@dcfs.co.la.ca.us.”  If your e-mail address is not in the standard format used by ITS, please notify Rashad Ryans via e-mail or at (562) 345-6706 so that your e-mail address can be added to the system. 

Quality Assurance, Community Care Licensing (CCL) and Probation Department staff will also begin using the new system for monitoring special incidents.  They may also view information on SIRs, generate monthly and quarterly statistical reports and charts, and assign user IDs and privileges.

Any system problems or technical questions should be directed to the Internal Services Department Help Desk at (562) 940-4357. 
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If you have any questions regarding this release please 


e-mail your question to:


Policy@dcfs.co.la.ca.us
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