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USE OF THE INVESTIGATION NARRATIVE TEMPLATE

The referral Investigation Narrative document contains a summary of all the investigation efforts completed during the course of an ER investigation.  Departmental policy designates in specific detail what is to be contained  in the Investigation Narrative (see Procedural Guide 0070-548.10 Disposition of the Allegations And Closure of the Emergency Response Referral).  However, the organization of the information on the Investigation Narrative was left to the discretion of each manager.  

Due to the inconsistency of how the Investigation Narrative was being completed,  the Structured Decision Making Implementation Committee was asked to develop a master template for CSWs to use when completing  the Investigation Narrative.  The use of this template will  ensure constancy in the documentation of the facts supporting the SDM assessments and the CSW’s observations, findings and assessment to support the results of his or her investigation. Investigation Narrative Template developed by the committee has been posted in the Forms section of LA Kids.

The Training Section provided training to all ER CSW in 2004 in the use of the Investigation Narrative template. 

Effective immediately all CSWs shall utilize this template when completing  the Investigation Narrative document for every referral that they investigate.  CSWs will copy and paste the template into the Investigative Narrative document.

On referrals resulting in a Detention: If the Detention Hearing Report addresses all allegations and information collected as part of the ER Investigation, CSWs may complete only Referral Disposition & Rational section of the template and refer to the Detention Hearing Report for other elements.  

Click on this link to view the template.



http://lakids/dcfs/Forms/Investigative%20Template.dot
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If you have any questions regarding this release please 


e-mail your question to:


Policy@dcfs.co.la.ca.us

Clerical Handbook: http://198.51.213.151/Policy/Hndbook%20Clerical/Default.htm
Child Welfare Services Handbook: http://198.51.213.151/Policy/Hndbook%20CWS/default.htm
FYI’s: http://dcfs.co.la.ca.us/Policy/FYI/TOCFYI.HTM
Investigation Narrative Template

List Allegations/Conclusion (Include each child in the summary and how each allegation was concluded)



Relevance of Prior Referrals on Current Allegations  (Include date/s, allegations/disposition services provided, and pattern of compliance as a risk factor regarding current allegations) 



Information Sources Utilized Including Parties Interviewed  (criminal record checks, relevant police reports, medical evaluations etc., used to evaluate the disposition of the referral Document all alternate explanations and theories offered by all sources and information gathered by the CSW that confirms or denies these explanations.  )



Description of Safety Factors  (summarize the facts leading to the inclusion of any safety factors)



Safety Intervention Plan (describe the specific safety plan, indicating how each activity addresses the identified safety factors. Include who does what, when, and how the plan will be monitored.  Include the Safety Decision and a summary of family strengths.)


Relevant Risk Factors-  (include facts supporting the risk factors identified and Risk level)



Referral Disposition & Rationale (summarize referral disposition and reason/s for this decision. Include all of the facts considered to determine the validity of all allegations.  Further, document in detail the findings of all contacts with the family, the reporting party, collateral contacts, etc)



�PAGE \# "'Page: '#'�'"  �Page: 1���Once opened, press CTRL+Z. This will show you the tables on the form. Please type within the tables. As this form is not protected, it will allow you to use MS Word’s Spell Check. Access this feature by pressing F7.
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