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CROSS REPORTING RESPONSIBILITIES WHEN NEW

INFORMATION IS RECEIVED AFTER CLOSING A REFERRAL

This is a reminder to staff of the responsibilities under the Child Abuse and Neglect Reporting Act. Whenever a DCFS employee who, within the scope of his/her employment, observes, suspects or receives a report of abuse, neglect, caregiver absence/incapacity or exploitation from a source other than the CPH, that employee shall immediately contact the CPH to make a referral.  See Procedural Guide 0050-501.10, Child Abuse and Neglect Reporting Act (CANRA): Who Must Report.

CSWs should take this into consideration when they have closed a referral without promoting it to a case and subsequently receives information that indicates that the child may currently be at risk for abuse and/or neglect.  In those situations, the CSW shall contact the Child Protection Hotline (CPH) and make a referral based on the new information.

A common example of this is when a CSW receives a report from a doctor, hospital, therapist, etc.  In such cases, it is good social work practice for the CSW/SCSW to ensure that upon receipt of such a report that it is reviewed to determine if any further action, including making a child abuse referral to the CPH, is necessary.
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If you have any questions regarding this release please 


e-mail your question to:


Policy@dcfs.co.la.ca.us

Clerical Handbook: http://198.51.213.151/Policy/Hndbook%20Clerical/Default.htm
Child Welfare Services Handbook: http://198.51.213.151/Policy/Hndbook%20CWS/default.htm
FYI’s: http://dcfs.co.la.ca.us/Policy/FYI/TOCFYI.HTM
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