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MANDATED REPORTER’S WEB-SITE 

Mandated reporters are now being encouraged by the Child Protection Hotline staff to submit their Suspected Child Abuse Reports on-line in lieu of mailing in a written report via the NEW MANDATED REPORTERS WEB SITE, located on the DFCS Internet, http://dcfs.co.la.ca.us  This will eliminate the need for Hotline staff to forward mail–in SCARs to the SPA offices.  Regional staff will have almost immediate access to the mandated reporter’s SCARs via the Site located on LA Kids under “SCAR Reports”.

Generating and Sending Cross Reports Using the Right Fax Server 

The Child Protection Hotline staff can now generate and send cross reports directly to the designated law enforcement agency, the District Attorney and the Los Angeles City Attorney by using new software known as, the right fax server.   This new automatic process will eliminate the need for the clerical support staff to fax hundreds of reports to these agencies.  Additionally, the cross report will also appear in CSW/CMS as a permanent document along with the Emergency Response and Screener Narrative, which will enable the Regional CSW to receive the same cross report sent to the law enforcement agencies as generated by the Hotline staff. 
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If you have any questions regarding this release please 


e-mail your question to:


Policy@dcfs.co.la.ca.us

Clerical Handbook: http://198.51.213.151/Policy/Hndbook%20Clerical/Default.htm
Child Welfare Services Handbook: http://198.51.213.151/Policy/Hndbook%20CWS/default.htm
FYI’s: http://dcfs.co.la.ca.us/Policy/FYI/TOCFYI.HTM
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