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DCFS PROCEDURES

FOR THE REST ASSURED PROGRAM

OVERVIEW

The Rest Assured Program, is funded by the Orfalea Family Foundation and is designed as a collaborative effort of Children’s Hospital of Los Angeles and its Child Development Center (CDC) and DCFS.  The purpose of the Rest Assured program is to provide short-term supervision for children, age 10 and younger, who are detained by DCFS or law enforcement.   In some cases, the Rest Assured facility will accept a child who is 11 years old or older into the facility for the sole purpose of keeping siblings together.  However, the decision to allow older children into the facility is on a case by case basis and it is at the discretion of the Rest Assured Administrator.

The program provides a therapeutic and child-friendly environment for the children during this critical period and provides an alternative to keeping a child in police stations and emergency rooms of hospitals.  Professionals who are licensed by the State of California will supervise the child.  A child who is brought in to the Rest Assured Program might receive a cursory physical exam or medical care, as needed. 

The program operates between the hours of 5:00 PM through 8:00 AM Monday through Friday and 24-hours on weekends from 5:00 PM on Friday to 8:00 AM on Monday.  However, the child must be removed from the facility as soon as possible, but no later than 23 hours after being brought to the facility.  

If an ERCP CSW brought the child into the facility, ERCP is responsible for removing the child from the Rest Assured facility within 23 hours.  If a Regional CSW brought the child into the facility, the Regional CSW is responsible for removing the child from the facility within 23 hours, unless arrangements have been made with ERCP to have ERCP staff remove the child(ren). 

At the request of the Rest Assured Program, the facility’s address and telephone number are confidential and shall not be given to parents, relatives, family members, non-relative extended family or former care providers. 
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If you have any questions regarding this release please 


e-mail your question to:


Policy@dcfs.co.la.ca.us

Clerical Handbook: http://198.51.213.151/Policy/Hndbook%20Clerical/Default.htm
Child Welfare Services Handbook: http://198.51.213.151/Policy/Hndbook%20CWS/default.htm
FYI’s: http://dcfs.co.la.ca.us/Policy/FYI/TOCFYI.HTM
INTAKE PROCEDURES

Whenever DCFS or law enforcement detains a child, every effort shall be made to place that child with an appropriate relative.  However, if more time is needed to locate and assess a relative’s home or locate an appropriate placement, the CSW can obtain the telephone number to the Rest Assured facility from the Command Post SCSW.  The CSW will contact the Rest Assured Program Coordinator/duty staff person to inquire if there is space available to accommodate the child.  If space is available, the CSW will transport the child to the Rest Assured facility.

The CSW will complete the program’s intake sign-in sheet and provide any known information medical information about the child.  The information obtained will be used to assist the Rest Assured facility staff in meeting the child’s basic needs.  A copy of the intake sheet will be given to the CSW when the child is removed from the facility.
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