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INTEGRATED FINANCIAL SYSTEM (IFS) – CHILD SUPPORT MODULE UPGRADE 

This is to announce the implementation on February 6, 2006 of an enhanced version of the web-based Integrated Financial System (IFS) – Child Support Module.   New functions facilitate compliance with Procedural Guide 0080-503.00, Notification to the Child Support Services Department (CSSD), which became effective this same date.  Revenue Enhancement and Finance staff use this system to track income for the children in foster care and create child support referrals to be sent to the Los Angeles County Child Support Services Department (CSSD).

The new Child Support Module now allows users to print the “Notice of Referral to Child Support” and its attached "Grievance Filing Form" using the same "Print Referral" button that generates the “Child Support Questionnaire” (C W2.1) form.  Users can also indicate to CSSD a "stop collections" or "restart collections" date when the child's primary CSW has determined, through an assessment, that Child Support should no longer be collected from a specific child's parent. 

See the accompanying "User Guide" for details.

Any system problems or technical questions should be directed to the DCFS Help Desk at (562) 345-6789. 
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If you have any questions regarding this release please 


e-mail your question to:

Policy@dcfs.co.la.ca.us

Clerical Handbook: http://198.51.213.151/Policy/Hndbook%20Clerical/Default.htm
Child Welfare Services Handbook: http://198.51.213.151/Policy/Hndbook%20CWS/default.htm
FYI’s: http://dcfs.co.la.ca.us/Policy/FYI/TOCFYI.HTM
Integrated Financial Systems: Child Support

Additions to the Referral Form Module: 

· Generate-on-demand Notice of Referral Letter

· Check Box with Date for Stopping or Restarting Collections

Both function additions are accessed from the Referral Search Results page.
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Creste Referal Update Referral Print Referral

NOTE - To PRINT the Referral Form, you must have Adobe Acrobat Reader installed on your computer. Acrobat Reader is
available free from Adobe's official Web site. To download the software, click on Adobe dcrobat Reader above and follow the

nstructions provided.





Notice of Referral to Child Support letter and attachment:  DCFS 5125

The "Print Referral" button generates the "Support Questionnaire: CW 2.1" and now also generates, at the same time, the "Notice of Referral to Child Support" letter and the attachment: the grievance form to be filled out by the parent. These documents open as a printable Adobe Acrobat (.pdf) file.

The letter is auto-populated with the following information from the child's referral record:

· the parent's name

· the child's name

· the state number
The attachment Grievance Form is auto-populated with:

·  the return address for the RA to whom the primary the child's primary CSW is assigned

· the child's State Number at the  left bottom of the page to facilitate matching the Grievance with the correct child(ren) and parent.

Start/Stop Collections Button and Date box

The "Update Referral" button provides access to the referred parent's record form for each child's case.  Select the "Non-Custodial Info" tab and scroll to the bottom of the form. The last row section on the form page is "Reassessment Action".

· To Stop collections check the box.  

· A window will popup and ask "Change Reassessment Action?" 

· Click the "Yes" button.

· Type in the date of the change or click on the little calendar icon to select the stop date from the calendar menu.

· Scroll back up to the top of the form and click on the SAVE button. 

· To Restart collection, follow the same procedure to uncheck the box and enter a start date.[image: image3.png]
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