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OBTAINING SEARCHES ON THE PARENT LOCATOR SYSTEM
This is a reminder to staff of the Parent Locator Project at DCFS’ Juvenile Court Services which was implemented in collaboration with the County Counsel Office and the Child Support Services Department to increase the effectiveness of the Department’s efforts to conduct due diligence searches for parents.  

This also serves to update staff of the Parent Locator Clerk’s new location and to inform staff of how to obtain extensive search results from the Federal Parent Locator.

The Child Support Department has enabled DCFS and Juvenile Court Services to use their database called Access Replacement System (ARS) to conduct searches.  DCFS previously had the Parent Locator Clerks out-stationed at the District Attorney’s Office; however, they are now housed at Edmund Edelman Children’s Court in the DCFS’ Juvenile Court Services office and are able to access the database from this location. The procedures have been updated as follows:

1. The CSW, DIA or Search Clerk shall submit a request using the Request for Search on the California Parent Locator System form/template (available on LA Kids) to Juvenile Court Services, Parent Locator Clerk.  The request can be faxed to (323) 881-3780 or emailed to Debra Dave, ITC or Lillie Perdomo, ISTC.   The request must contain all available identifying information (e.g., full name, including AKAs; gender; date of birth; Social Security Number; Driver’s License Number; State Number; child’s name, date of birth and Social Security Number  

2. Upon receipt of the form, the Parent Locator Clerk shall log into the system using the appropriate procedures, complete the search and copy the search findings/results to a secondary screen.
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If you have any questions regarding this release please 


e-mail your question to:

Policy@dcfs.co.la.ca.us

Clerical Handbook: http://198.51.213.151/Policy/Hndbook%20Clerical/Default.htm
Child Welfare Services Handbook: http://198.51.213.151/Policy/Hndbook%20CWS/default.htm
FYI’s: http://dcfs.co.la.ca.us/Policy/FYI/TOCFYI.HTM
3. If the request form was emailed, the Parent Locator Clerk shall input the search results on the second portion of the email form/template and send it back to the CSW, Search Clerk or DIA.  If the request form was faxed the Parent Locator Clerk shall print out the search findings and fax back to the requesting party.

Through the collaborative process, the Child Support Services Department has enabled DCFS to have access to the Federal Parent Locator which includes but is not limited to searches of U.S. Department of Veterans Affairs, National Personnel Record Center, Internal Revenue Service, etc., by way of the following procedures:

1. Upon receipt of the request as described above the Parent Locator Clerk shall insert all available information on the parent in the first box on the form entitled, Non-Custodial Parent Information on the Application for California Parent Locator Service (CPLS) form.  (This form is only to be used by the Parent Locator Clerk).  NOTE:  In order to obtain substantial results from this system in addition to other identifying information a social security number is highly desirable.

2. The Parent Locator Clerk shall submit the application to the Child Support Services Department.  This agency will conduct a thorough statewide and/or federal search, which may take up to 120 days.  The staff at CSSD shall indicate on the form the results of the search, which shall be faxed back to the Parent Locator Clerk.

3. The Parent Locator Clerk shall fax the results back to the requesting party in the regional office.  

The results of the Parent Locator search must be included in the Due Diligence search for whereabouts unknown parents.  Requests must be submitted to the Parent Locator Clerk in enough time so that the results can be received and sent to court in a timely manner.  An inadequate due diligence may cause the court hearing to be continued and ultimately delay the child’s right to a permanent home.  See Procedural Guide 0300-306.75, Due Diligence for further information.
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