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MAINTAINING ACCURATE CASE RECORD INFORMATION

This is a reminder to staff that it is a CSW’s responsibility to ensure that all identifying information (i.e., names, addresses, etc.) regarding clients is recorded and is current on CWS/CMS, and when new information regarding a client comes to the CSW’s attention that CWS/CMS be updated accordingly.  This is particularly important with respect to parents.  Having accurate and current information will support the Department’s efforts for improved timelines to permanency; proper notice, due diligence searches; family finding efforts, etc. 
This also applies to PP cases where parential rights have not been terminated.



[image: image1.png]



[image: image3.png]=

CALiFor\P-





If you have any questions regarding this release please 


e-mail your question to:

Policy@dcfs.co.la.ca.us

Clerical Handbook: http://lacdcfs.org/Policy/Hndbook%20Clerical/Default.htm
Child Welfare Services Handbook: http://lacdcfs.org/Policy/Hndbook%20CWS/default.htm

FYI’s: http://lacdcfs.org/Policy/FYI/TOCFYI.htm
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