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NEW SERVICE PROVIDER FOR PROCESS SERVICES

PERSONAL DELIVERY OF TERMINATION OF PARENTAL RIGHTS

(TPR) HEARING NOTICES
The release of this FYI cancels FYI 06-45, Process Service County Wide Rollout – Personal Delivery of TPR (Termination of Parental Rights) Hearing Notices.
This is to advise staff that effective immediately; all offices are to no longer utilize Yoakum Investigations for Process Service deliveries and Notification Letter Deliveries.  This includes requests for delivery of TPR (Termination of Parental Rights) Notices, Telegram requests and any other DCFS documents. 

In order to minimize the interruption of services, the Department has obtained a new service provider to continue the process service deliveries.  This does not include services for Notification Letters, also known as the Telegram Service. Information on the Notification Delivery Service will be provided as soon as it becomes available.  The information for the new service provider for process service deliveries is as follows:

EDP (Electronic Document Processing) 

16700 Valley View Ave., Ste. 280 

Los Angeles, CA 90836 

(714) 517-9155 

dcfs@edplegal.com
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If you have any questions regarding this release please 


e-mail your question to:


Policy@dcfs.co.la.ca.us

Clerical Handbook: http://lacdcfs.org/Policy/Hndbook%20Clerical/Default.htm
Child Welfare Services Handbook: http://lacdcfs.org/Policy/Hndbook%20CWS/default.htm


FYI’s: http://lacdcfs.org/Policy/FYI/TOCFYI.htm
No changes have been made in departmental request or tracking procedures.  Effective immediately, please e-mail all requests to the above e-mail address.  All requests must be accompanied by a work order. The CSWs’ name, office location and phone number must be included. See the attached revised work order. 

In case of any questions, contact Gloria Serrano-Corona, CSA I @ (323) 526-6763 or Janice Johnson-Lockett @ (323) 526-6773. 

NOTE:
All requests for personal delivery of TPR Notices must be submitted a minimum of 65 days before the WIC 366.26 Hearing date.  If requesting a rush delivery, contact the vendor via phone before e-mailing the request.  All requests must be documented on the Request for Process Service of 366.26 Notices – Tracking Log and submitted to Gloria Serrano-Corona, CSA I, Juvenile Court Services, 201 Centre Plaza Drive, Ste. 1200, Monterey Park, CA 91754 by the 10th of each month.
Attachments:  Revised Work Order

                       Request for Process Service of 366.26 Notices – Tracking Log      

The Personal Service noticing program (automated version of the Tracking Log) is now available on LA Kids. To access this program, please go to the LA Kids, Web Applications, Concurrent Planning Permanency Log (CPPL).


The Work Order form is available on LA kids in the Forms Section as well as a non-automated version of the Request for Process Service of 366.26 Notices – Tracking Log.

COUNTY OF LOS ANGELES
DEPARTMENT OF CHILDREN AND FAMILY SERVICES

WORK ORDER 

PROCESS SERVICE OF 366.26 NOTICES

Telephone: (714) 517-9155
Contact(s): Kathy Gomez

e-mail:    dcfs@edplegal.com

Date:
     
Requested by:
     
Phone:
     

Oldest Child’s Name
Court Case Number
Regional Office Name & Address

     



Name of Parent to be Served

     

Parent's address or addresses

     

Provide Service of notice no later than:
     

Spanish speaking process worker needed    FORMCHECKBOX 
  Yes    FORMCHECKBOX 
  No

SPECIAL INSTRUCTIONS

Enter any useful information that may assist the vendor in providing personal service to a client.  Examples of such instructions are: Description of parent: Work address; Best place to serve/Best time to serve; Parent visits at his mother's house on a specific day and time; Anything else that is specific to the case that will help serve the parent.

     

This section to be completed by Service Provider:

1st attempt
Date:
Notes:




Time:


2nd attempt
Date:



Time:


3rd attempt 
Date:



Time:


Other
Date:
Completed by: __________Date________


Time:


Work Order for Process Service
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Month/Year

Office Name

Personal Service Coordinator’s Name

Coordinator’s Phone Number

Coordinator’s Fax Number

Date Notice Submitted for Service
Rush Request
366.26 Court Date
CSW’s 

File # or Ext.
Case Name (Oldest Child’s Name) &

Court Number
Name & Address of Client

to be Personally Served

Date P/U Process Service
Date  POS Returned by Process Service
Service Done? 

Y     N
Date Service Completed
Date P/U by CSW or Unit Clerk









 FORMCHECKBOX 

 FORMCHECKBOX 












 FORMCHECKBOX 

 FORMCHECKBOX 












 FORMCHECKBOX 

 FORMCHECKBOX 












 FORMCHECKBOX 

 FORMCHECKBOX 












 FORMCHECKBOX 

 FORMCHECKBOX 












 FORMCHECKBOX 

 FORMCHECKBOX 












 FORMCHECKBOX 

 FORMCHECKBOX 












 FORMCHECKBOX 

 FORMCHECKBOX 












 FORMCHECKBOX 

 FORMCHECKBOX 












 FORMCHECKBOX 

 FORMCHECKBOX 












 FORMCHECKBOX 

 FORMCHECKBOX 
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Designated DCFS Office Manager’s Name

Designated DCFS Office Manager’s Signature

Date






� List each address separately for all clients to be served 


� If the service was not done, notify the Unit’s SCSW immediately
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