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PROCESS FOR SETTING UP REAL TIME CAPTIONING 

FOR COURT APPEARANCES

In order to ensure the Real Time Captioning service is available when required please follow the following procedure.

· When the SCSW reviews a minute order and notes that an employee who has requested this service has been ordered to court they shall directly contact the appropriate Court Clerk’s office at the numbers identified below to set up the service for that Court date. 

· If an employee needing this service is contacted by Court or County Counsel and is asked to come to Court the employee is to immediately inform their supervisor of this request and the supervisor should immediately request this service for the employee.  

· The supervisor should maintain a log including when they were informed of the Court appearance and when the request was made to the Court Clerk’s office.  

· The supervisor should also work with County Counsel to have the hearing date changed or continued if the service is not going to be available. 

Court Clerk Contact Information:

To arrange Real Time Captioning for an appearance at the Antelope Valley Court contact Marcia Manuel at (661) 945-6437.  Please allow at least a one-week notice for processing.

To arrange Real Time Captioning for an appearance at the Monterey Park Court contact the Court clerk in the specific department and request this service.  
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If you have any questions regarding this release please 


e-mail your question to:

Policy@dcfs.co.la.ca.us

Clerical Handbook: http://lacdcfs.org/Policy/Hndbook%20Clerical/Default.htm
Child Welfare Services Handbook: http://lacdcfs.org/Policy/Hndbook%20CWS/default.htm

FYI’s: http://lacdcfs.org/Policy/FYI/TOCFYI.htm
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