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	ON-LINE ACCESS TO THE CALIFORNIA DEPARTMENT

OF CHILD SUPPORT SERVICES WEB SITE
Effective November 1, 2007 the Department will be able to access the Statewide Child Support Services web site for assisting in our due diligence efforts to find missing/absent parents.  The system will also allow designated eligibility staff to verify employment/income for eligibility determination purposes.  The Department will be limited to a total of 150 users consisting of designated Dependency Investigators, Dependency Investigators Assistants, Eligibility Workers, Clerical Administrators, and Due Diligence/Search Clerks.
Confidentiality Statement

Authorized users may only access confidential information if there is specific DCFS business need for that information.  Authorized users may only disclose confidential information to other individuals that have a specific DCFS business need for that information.  If authorized users access confidential information without a DCFS business need or if child support information is disclosed to another person that does not have a DCFS business need, staff may be subject to discipline, termination of DCFS contract with the State, criminal fines, or imprisonment. 

Training

Before access to authorized users is given, DCFS Training Section will provide security awareness training as part of the training for online access to CCSAS/Statewide Services (SWS) to designated staff or who will have access to download CCSAS/SWS information on a need-to-know basis.

Authorized users will be required to attend training and sign the State’s Confidentiality Statement on an annual basis. 
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If you have any questions regarding this release please 


e-mail your question to:

Policy@dcfs.co.la.ca.us


Clerical Handbook: http://lacdcfs.org/Policy/Hndbook%20Clerical/Default.htm
Child Welfare Services Handbook: http://lacdcfs.org/Policy/Hndbook%20CWS/default.htm

FYI’s: http://lacdcfs.org/Policy/FYI/TOCFYI.htm
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