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	INTEGRATED FINANCIAL SYSTEM (IFS) – CHILD SUPPORT MODULE UPGRADE

On November 1, 2008 the Los Angeles County Child Support Services Department will transition to a new statewide automation system “California Child Support Automated System” (CCSAS).  The new system is designed to enhance service and allow all California counties to share information to more effectively enforce child support cases.  The transition involves uploading information from the current CWS/CMS system to the new CSE statewide system.  

As a result, on October 27, 2008 eligibility staff will no longer be able to create Child Support Referrals via the Integrated Financial System (IFS) – Child Support.  So it is imperative that Procedural Guide 0080-503.00, Notification to the Child Support Services Department (CSSD) issued 12/19/07 be observed.  The Procedural Guide requires that all Good Cause Determinations must be submitted using the CW 51 form which is created on the “Aid to Families with Dependent Children - Foster Care” (AFDC - FC) Page of the CWS/CMS case by the CSW.

The following changes have occurred in IFS to accommodate the new CW 51 process:

· The Referral Form module provides the ability for eligibility staff to view/print the original CW 2.1 questionaire and the DCFS 5125 parent notification letter. 

· The Referral Form module provides the ability to view/print an updated CW 2.1 questionaire when referral information has been updated in CWS/CMS. 

· A new “Referral Exception” report has been introduced to display CW 51 Good Cause Determinations that were not  sent automatically to CCSAS due to one or more of the following reasons:

· APPS Aid Code is blank

· APPS Effective Date is blank)

· CSW/CMS aid discontinued date earlier than APPS aid code effective date

· CSW/CMS shows Foster care aid code and APPS shows Kin-Gap(KG) Program Type

· CSW/CMS shows Kin-Gap(KG) Program Type and APPS shows Foster care aid code

· Substitute Care Provider Identifier is blank in APPS

· CSSD case with No CW 51 and No IFS Referral

· Stop collection value in CSW/CMS and/or IFS is blank
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If you have any questions regarding this release please 


e-mail your question to:

Policy@dcfs.lacounty.gov  |


Clerical Handbook: http://lacdcfs.org/Policy/Hndbook%20Clerical/Default.htm
Child Welfare Services Handbook: http://lacdcfs.org/Policy/Hndbook%20CWS/default.htm

FYI’s: http://lacdcfs.org/Policy/FYI/TOCFYI.htm
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