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	NEW CHILD SUPPORT REFERRAL PROCEDURE CHANGE

This is to advise staff that on November 1, 2008 the Los Angeles County Child Support Services Department will transition to the new Statewide California Child Support Automated System (CCSAS).  The new system is designed to enhance service and allow all California counties to share information in order to more effectively manage child support cases.  The transition involves uploading child support referral information to CCSAS from CWS/CMS case records.

Beginning October 27, 2008, referrals will be generated from the CW 51 documentation in the CWS/CMS case record. Child Support Referrals will no longer be generated via the Integrated Financial System (IFS) – Child Support System currently used by Eligibility Workers upon CSW notification.  

As a result, it is imperative that CSW’s and SCSW’s follow Procedural Guide 0080-503.00, Notification to Child Support Services Department, issued 12/19/07.  The Procedural Guide requires that all Good Cause Determinations must be submitted using the CW 51 form which is created on the “Aid to Families with Dependent Children - Foster Care” (AFDC - FC) Page of the CWS/CMS case.  In summary the policy states:

“COMPLETING INITIAL CHILD SUPORT DETERMINATION”

Within 30 calendar days of the child’s removal, the CSW shall create the CW 51 on CWS/CMS.
“COMPLETING ANNUAL CHILD SUPPORT REDETERMINATION”

Within 5 business days of receipt of the FC2, Statement of Facts Supporting Eligibility for AFDC Foster Care (FC), the CSW shall assess the current family situation based on the criteria set forth in Part A and complete a new CW 51 as detailed in Part A of this Procedural Guide.
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If you have any questions regarding this release please 


e-mail your question to:

Policy@dcfs.lacounty.gov  |


Clerical Handbook: http://lacdcfs.org/Policy/Hndbook%20Clerical/Default.htm
Child Welfare Services Handbook: http://lacdcfs.org/Policy/Hndbook%20CWS/default.htm

FYI’s: http://lacdcfs.org/Policy/FYI/TOCFYI.htm
“WHEN THERE IS A CHANGE IN THE CHILD’S STATUS”

There are situations that require the annual Redetermination to take place sooner.

Situations that require the submission of a new CW 51 are as follows:

· the termination of Parental rights of a parent (who was previously referred to CSSD);

· the return of the child to the home of a parent (who was previously referred to CSSD);

· a child’s death;

· a youth emancipates;

Within 5 business days becoming aware of a change in the child’s case status as noted above, create a CW 51.
Upcoming Dates:

· After 5pm October 26, 2008 EWs will no longer be able to create child support referrals via the Child Support Integrated Financial Systems (IFS) – Child Support System.

· Starting October 27, 2008,  the only way  to document Good Cause Determination is via the CWS/CMS CW 51 which is completed by the CSW. The SCSW’s should continue to forward copies of the approved CW 51 to the Eligibility Workers so that they can print the Parent Notiice of Action (NOA).

The DCFS Bureau of Information Services (BIS) is sending to CCSAS a “start-up” set of child support referral records converted from all referral cases currently in Child Support IFS and CWS/CMS. It is important that CSW’s have up to date CW 51 documentation in their case records in CWS/CMS.   

See Procedural Guide 0080-503.00, Notification to Child Support Services Department for detailed instructions.
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