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	VISITATION REQUIREMENTS
This FYI is an update to FYI  06-55, Visitation Requirements: A Reminder to Staff (11/07/06).  Changes  are highlighted.  With the release of this FYI FYI 06-55 is cancelled.
This is to remind staff to ensure that planned and purposeful visitation occurs for children and families served by DCFS and; to introduce the, “Family Visitation Planning Checklist for Documentation in Case Plans and/or Court Reports”.  Supported by research, best practice standards and legal statutes, visitation serves as the most essential service element for these families towards achieving the outcomes of safety, permanence and well-being.  More specifically, visitation is the most critical factor in ensuring and supporting safe and timely re-unification for children and their birth families as the primary permanency option.  Its central and fundamental place amid the array of services and supports to at risk families cannot be understated.  The success of visitation is contingent upon every involved party valuing the importance of the visitation’s purpose.

The Family Visitation Planning Checklist for Documentation in Case Plans and/or Court Reports is a tool that has been developed as a guide to assist CSW’s and SCSW’s in documentation of required elements of Family Visitation Planning in Case Plans and Court Reports.  Each month, ARAs and RAs will review a specified random sample of cases from each office for documentation of required elements of Family Visitation Planning in Case Plans and Court Reports.  The court reports/case plans will be reviewed prior to a court hearing to ensure documentation requirements are met prior to submission to the court.  The Family Visitation Planning Checklist for Documentation in Case Plans and/or Court Reports will be used by ARAs and RAs as a feedback tool to further develop training.
SUMMARY OF VISITATION REQUIREMENTS IN DCFS POLICY

WIC 308 requires that within 5 hours of a child being detained, unless contact would be detrimental to the child, initial telephone contact must be set up between the parent and the child(ren) and regular telephone contact should be maintained thereafter, prior to the detention hearing.

TDM Meetings and Permanency Conferences

TDM Meetings should consider the prospective placements ability to support an ongoing relationship with the biological parent(s) (as appropriate).  The first family visit should be scheduled at the initial TDM in conjunction with the “Icebreaker”.  At the first family visit, an ongoing visit schedule should be developed.  The visit schedule should be updated at each Permanency Conference.  The visit schedule should focus on as high a frequency of visits, as appropriate, with weekly visits between the parents and child(ren) as a minimum unless otherwise ordered by the court.  
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If you have any questions regarding this release please 


e-mail your question to:

Policy@dcfs.co.la.ca.us


Clerical Handbook: http://198.51.213.151/Policy/Hndbook%20Clerical/Default.htm
Child Welfare Services Handbook: http://198.51.213.151/Policy/Hndbook%20CWS/default.htm
FYI’s: http://dcfs.co.la.ca.us/Policy/FYI/TOCFYI.HTM
TDM Meetings and Permanency Conferences (cont.)
Visits should be specified for birthdays, holidays, graduations, school events, medical procedures, and other important events/occasions.  Frequent telephone contact should be encouraged and specified, as appropriate.

Parents Visits Prior To The Detention Hearing

In support of the objective of parental inclusion and strength-based practice in working with families, it is appropriate, in most cases, to offer parents the option of visiting their children prior to the detention hearing.

The determining factor to allowing such visits must be based on the safety of the child.  If it is felt that such a visit would pose a safety risk to the child or that the child will be traumatized by such a visit, then visitation should only be considered after consultation with the SCSW.

The determination of whether or not the visits should be supervised must be based on the facts of the case.  If there is the potential of flight risk during the pre-detention period, visits should take place and be supervised in a secure setting, such as a DCFS office, FFA agency, etc.

Prior to the visit, advise the parent’s, children (if appropriate) and the caregiver that the facts of the case should not be discussed during the visit.  If the visit is to be unsupervised the visit should take place at the caregivers home.

If the child is placed in a licensed foster home the visit should take place in a neutral setting unless the foster parent waives his/her right to maintain the confidentiality of the placement.  See Procedural Guide 0100-520.51, Maintaining the Confidentiality of a Child’s Placement.

CWS/CMS

CSWs are required to document visitation information in CWS/CMS.

Case Planning

The purposes of visitation (Visitation Objectives) should be clearly linked to the Case Plan/Case Plan Update Service Objectives.  The Initial Case Plan must include a schedule of planned parent(s)/guardian(s) contacts and visits with the child, as per State Regulation Section 31-340.

The Case Plan Update must include a report on visiting patterns of the parent(s)/guardian(s) with the child, including, but not limited to: Frequency of visits; Initiation of visits by parent(s)/guardian(s); Cooperation in keeping appointments and interaction with child and/or foster parent(s).  The report should also include an updated schedule of planned parent(s)/guardian(s) contacts and visits with the child, as per State Regulations Section 31-340.

Placement

The CSW is to clearly state expectations regarding family visits in the DCFS 709, Foster Child’s Needs and Case Plan Summary and ensure that these expectations are consistent with the agency/caregiver policies.

When placing a child, the CSW is to consider the proximity of the caregiver's home to the parent's home for the purpose of facilitating visitation between parent and child when family reunification is the goal or otherwise appropriate.

The CSW is to consider the following visitation issues when assessing a potential caregiver’s ability to meet a child’s needs (these are quality of life issues that CSWs shall continually monitor and assess as long as the child remains in out-of-home care):

· If there is a visitation schedule for the parents, is the caregiver able and willing to ensure the child's participation? 

· Is the caregiver able and willing to supervise visits appropriately? 

· Is the caregiver willing to ensure grandparent visitation?

· Is the caregiver willing to maintain sibling relationships with regular visitation and contact?

Group Homes

The CSW and group home are required to honor the visitation rights of the child as specified by the court and/or the Case Plan.

When initially placing a child in a Group Home, the CSW is to provide copies of court orders regarding court ordered visitation to the group home.

While a child is placed in a group home, the CSW is to provide, as necessary, copies of any changes in court orders regarding court ordered visitation to the group home and; inform the group home of the visitation plan for the child’s family and friends (as approved by the Case Plan and with the orders of the juvenile court).

During regular face-to-face contact with the child at the group home, the CSW is to ask the child if (s)he has been allowed to have contacts/visits with siblings, parents, other relatives or significant persons as specified in the Case Plan and/or court order.   See Procedural Guide 0100-570.10, The Care of Children Placed in Group Homes.

Siblings (including half siblings)
Children in foster care have the right to contact and visit brothers and sisters, unless prohibited by court order.

Unless the court makes a determination that sibling visitation should be suspended, visits between siblings who are not placed together is required and shall be incorporated into the Case Plan.

Any reasons for suspension of sibling interaction shall be noted in each Status Review Hearing Report and any changes to the court’s determination shall be incorporated in the Case Plan.

Court Report Writing

When writing the Jurisdictional/Dispositional Hearing Report, enter the current visitation plan.  Discuss the visitation plan for the parent(s), siblings and grandparents.  Address how often and where these visits will occur, who will supervise the visits (if applicable) and who will be responsible for transporting the child to the visits.  If there is no visitation plan, address the reasons why.  Describe any visits that have already taken place.  Include dates of visits, the CSW's observation during the visits with parents, siblings and other relatives; continued appropriateness of visitation with siblings, grandparents and other relatives; compliance and efforts/cooperation.  If someone else has observed 

these visits, include his or her name, their relationship to the parties and statement as to what (s)he has observed.  Include the child's response to visitation.

When writing the Status Review Hearing Report, enter the current visitation plan.  Include dates of visits; if applicable, your observation during the visits with parents, siblings and other relatives.  Indicate compliance and efforts/cooperation by the parents, siblings, and other relatives with the current visitation plan.  If there is no visitation, state the reasons.  Include child’s response to visitation.  If someone else has observed these visits, include their name, their relationship to the parties and their statement as to what they have observed.

If the identified Permanency Plan is legal guardianship or a planned permanent living arrangement, pursuant to WIC 366.26(c)(4)(C), the court shall make a visitation order for the parents or guardians unless it is evident that the visitation would be detrimental to the physical or emotional well-being of the child.  Therefore, discuss the appropriateness of future visitation between the child and his or her parents, siblings, and/or other family members.  Information discussed in this section shall support the recommended visitation plan.

Supervised Visits

DCFS policy provides instruction/information on the definition of supervised visits; types of supervised visits; how to choose a monitor; how to determine if supervised visits/contacts with parents, legal guardians or relatives are needed; how to determine if supervised visits/contacts with attorneys and law enforcement are needed; how to request supervised visits in a court report; how to prepare the monitor for his/her role and; how to prepare the parent/visitor for the supervised visit.  Please refer to Procedural Guide 0400-504.45, Supervised Visits.

Child’s Visits With Family Members

DCFS policy provides instruction/information on the legal visitation requirements for dependent children with parents/legal guardians; siblings and; grandparents. Please refer to Procedural Guide 0400-504.65, Face-to-Face Visits: Child With Family Members.
SDM

Reunification Reassessment: Visitation Plan Evaluation addressing: Visitation Frequency and Quality.

DCFS Forms

DCFS 5120, Monitor’s Instructions for Face-to-Face Visits and Telephone Calls

DCFS 5121, Instructions for Parents/Visitors During Supervised Visits

DCFS 709, Foster Child’s Needs and Case Plan Summary (Includes a section for the documentation 



of the Visitation Plan with completion instructions.)

Family Visitation Planning Checklist for Documentation in Case Plans and/or Court Reports
DCFS FYI’s

04-32, Parent’s Visits Prior to the Detention Hearing (09/04)

06-55, Visitation Requirements: A Reminder to Staff (11/07/06) is superceded and cancelled by this FYI.
DCFS Procedural Guides

0070-548.03, Point of Engagement:  Team Decision-Making (TDM)
0070-548.04, Point of Engagement:  Intensive Services

0070-548.20, Taking Children Into Temporary Custody

0080-502.10, Initial Case Plan

0080-504.20, Case Plan Update

0080-506.16, Obtaining Services for Incarcerated/Institutionalized Parents
0100-510.21, Voluntary Placement

0100-510.25, Emergency Placement in a Shelter Care Home
0100-510.45, Out-of-Region Placements
0100-510.50, Placing Children Six Years of Age or Younger in Congregate Care

0100-510.61, Responsibilities For Placement:  Foster Child’s Needs and Case Plan Summary

0100-510.65, Placing Sibling Groups in Out-of-Home Care

0100-520.50, Assessment of a Potential Caregiver’s Ability To Meet A Child’s Needs

0100-520.51, Maintaining the Confidentiality of a Child’s Placement

0100-570.10, The Care of Children Placed in Group Homes

0300-303.15, Writing the Detention Report

0300-503.10, Writing the Jurisdictional/Dispositional Hearing Report

0300-503.15, Writing the Status Review Hearing Report

0400-504.45, Monitored Visits/Contacts
0400-504.65, Face-to-Face Visits: Child With Other Family Members
1200-500.05, The Indian Child Welfare Act (ICWA)

Family Visitation Planning Checklist for Documentation
in Case Plans and/or Court Reports

The following is a list of required documentation for case plans and court reports regarding Family Visitation Planning.  If an item listed did not occur, an explanation must be provided.

	Detention Report

	1. Was there an initial phone call between parent and child?

	2. Was family visitation facilitated within 72 hours of removal?

	3. If recommending monitored/supervised visitation, has a monitor been identified?

	4. What is the schedule of planned visits, including days, times, locations, and transportation arrangements, for family visitation?

	5. What contact information, (e.g., phone numbers, etc.) was exchanged between foster caregivers, parents and other relevant parties for visitation planning purposes?

	6. Was a non-offending or parent who does not reside with the child(ren) included in the initial visitation planning?

	7. If siblings and/or half siblings are not placed together, and visits are not contraindicated, have plans for sibling visits been arranged?


	Disposition Report

	1. Was the previously court-ordered visitation plan implemented?

	2. Was family visitation discussed and documented at planning meetings, e.g., TDM/Icebreaker meeting?

	3. If recommending monitored/supervised visitation, has a monitor been identified?

	4. If caregiver is to supervise visits, was caregiver’s willingness to supervise and have visits occur in placement explored?

	5. What is the schedule of planned visits, including days, times, locations, and transportation arrangements?

	6. What are the visitation objectives and how are they linked to the safety threats or risks identified in the safety assessment (e.g., continued bonding, increasing parent’s protective capacity, etc.) discussed with the parent(s)?

	7. Was a non-offending or parent who does not reside with the chid(ren) included in the visitation plan?

	8. If siblings and/or half siblings are not placed together, and visits are not contraindicated, have plans for sibling visits been arranged?

	9. If circumstances (such as incarceration, in-patient drug treatment, etc.) prevent regular or frequent visitation, what other arrangements have been made to facilitate contact between the parent and child (e.g., telephone, e-mail, text-messages, etc.)?

	10. What other significant relationships (e.g., grandparents, etc.) has the child described, who should be included in the visitation plan?

	11. If the dependent child of a teen parent is not residing with her/his parent, what visitation arrangements have been made?


	Status Review and Other Reports

	1. Was the previously court-ordered visitation plan implemented?

	2. Was family visitation discussed and documented at planning meetings, e.g.,TDM(s), Permanency or other case planning meeting(s)?

	3. What specific progress did parent display towards attaining the visitation objectives outlined in prior court reports/case plans (such as changing the behaviors or conditions that caused the children to be unsafe or at risk of future harm)?

	4. Have the visitation objectives been updated?

	5. If the court gave DCFS discretion to liberalize visits, what specific progress or lack of progress in attaining case plan and/or visitation objectives was the basis for the decision to liberalize or not liberalize the visits?

	6. To what extent was the visitation plan adhered to by parents, caregivers, and other parties?  (This should include a list of scheduled visits, dates. What took place at visits, reasons visits were missed, etc.)

	7. If supervised visitation recommended, was a monitor identified?

	8. If caregiver is to supervise visits, was caregiver’s willingness to supervise and have visits occur in placement explored?

	9. Were monitor’s observations obtained out and used for future visitation and case planning?

	10. What is the child’s feedback on the visits?  (Provide a description of the child’s responses/reactions to visits and, if the child was unwilling to have visits, what was the reason?)

	11. What is the parent/guardian feedback on the visits?  (Provide a description of the parent/guardian responses/reactions to visits and, if they felt that the visitation activities were helpful in changing the behaviors or conditions that caused the children to be unsafe or at risk of future harm.)

	12. If siblings and/or half siblings are not placed together, and visits are not contraindicated, have plans for sibling visits been arranged?

	13. If the dependent child of a teen parent is not residing with her/his parent, what visitation arrangements have been made?

	14. If the child is placed in group homes, FFAs, etc., was a copy of the court’s order regarding visitation shared with the agency and were the agency’s efforts to promote visitation included in the court report?

	15. If future family visitation is no longer appropriate, what is/are the specific reason(s)?


Example Detention Report:

Insufficient: (Family Visitation info from an actual Court Report dated 1/23/08):  “The Court’s attention is respectfully referred to the attached court report addendum prepared by the IDC CSW:  “Mother to have monitored visits unless under the influence of drugs and/or alcohol.”

More Acceptable: “The Court’s attention is respectfully referred to the attached court report addendum prepared by the IDC CSW.   Mother to have monitored visits unless under the influence of drugs and/or alcohol.  The minor had a monitored phone call with the mother on 1/20/08.  Initial visits have been discussed with the foster parent and the mother, and, pending court approved visitation plan, monitored visits will take place twice weekly on Tuesdays and Saturdays.  Tuesday visits will be at the FFA office, from 3:30P to 5:30P, with the FFA social worker monitoring the visits.  Saturday visits will be held at Marco Polo Park from 12 noon to 2P with the foster parent monitoring the visits.  The CSW has provided the FFA social worker, Eva Mendes, with instructions on monitoring visits.  Father’s whereabouts are unknown at present.  The CSW asked the child who else she wanted to maintain contact with, and she indicated she has half-siblings from her father’s earlier marriage residing in another county.  The CSW has provided identifying information on said half-siblings and their residence to the Case Aide and ISW to investigate possibility for future visits if appropriate.
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