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	DEPARTMENTAL ASSIGNMENT CONTROL SYSTEM (DACS)
The Departmental Assignment Control System (DACS) is a new web-based DCFS assignment tracking system to create, assign, control and respond to public inquiries, Board of Supervisors’ inquiries, and general Departmental assignments made by the Director, Chief Deputy Director, Senior Deputy Director, Deputy Directors, Regional Administrators, Division Chiefs and other management staff.  DACS will replace the Public Inquiry Control System (PICS) as of June 10, 2009.  Current assignments within PICS will remain active until closed at which time PICS will become an inquiry system for searching historical record assignments.  All new assignments will be entered into DACS effective June 10, 2009.  

DACS has improved features and provides the following functionality: 

· The new system is user-friendly, provides increased productivity, accuracy and time savings        by interfacing with CWS/CMS to readily obtain correct child and family information along with assigned social worker and case location;

· The system allows all Executive Team, Deputy Director and Regional Administrators, as well as Public Inquiry and Board Relations, to assign and control their intra and inter bureau assignments; 

· The system provides bureau controlled drop down lists of assignee staff that will receive and respond to assignments;

· The system enables e-mail generation of assignments to the assignees; and

· The new system includes training video clips readily accessible within the system for staff’s use in learning how to login, change password, add new inquiry/assignment, respond to an inquiry/assignment and close an inquiry/assignment.  

Training on the use of this new assignment system is available through the video tutorials.  Staff will click, watch and learn using high-quality, visual training movies.  Look in the Computer Support website for the video tutorial clips on how to use the new DACS.
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If you have any questions regarding this release please 


e-mail your question to:

Policy@dcfs.lacounty.gov  |


Clerical Handbook: http://lacdcfs.org/Policy/Hndbook%20Clerical/Default.htm
Child Welfare Services Handbook: http://lacdcfs.org/Policy/Hndbook%20CWS/default.htm

FYI’s: http://lacdcfs.org/Policy/FYI/TOCFYI.htm
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