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	MAINTAINING THE CONFIDENTIALITY OF DCFS CASE RECORDS
This is a reminder to all DCFS employees that they have a legal duty to preserve and protect the confidentiality of DCFS case records (including referrals).  Failure to adequately preserve and protect the confidentiality of the records in the control of DCFS could result in legal action being taken against the individual responsible for the breach of confidentiality as well as DCFS.  The disclosure of DCFS case records in any form (i.e., hard copy, written, electronically or verbally) to any individual not authorized to receive such information under the law is strictly prohibited.
All requests from the media for information regarding a case/referral (past or present) shall be referred to the Office of Public Affairs.
IT IS DEPARTMENTAL POLICY THAT ALL DCFS EMPLOYEES ARE PROHIBITED FROM REQUESTING, VIEWING OR OBTAINING ANY CASE/REFERRAL RECORD INFORMATION (VERBALLY, WRITTEN OR ELECTRONIC) FOR ANY PURPOSE OTHER THAN TO COMPLETE THEIR ASSIGNED WORK.
Any employee violating this policy will face disciplinary action up to and including discharge.
See Procedural Guides 0050-503.85. Sensitive Referrals/Cases; 0500-501.10, Releasing DCFS Case Record Information; and 0500-501.40, Release of Case Record Information Regarding a Child Fatality
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If you have any questions regarding this release please 


e-mail your question to:

Policy@dcfs.lacounty.gov  |


Clerical Handbook: http://lacdcfs.org/Policy/Hndbook%20Clerical/Default.htm
Child Welfare Services Handbook: http://lacdcfs.org/Policy/Hndbook%20CWS/default.htm

FYI’s: http://lacdcfs.org/Policy/FYI/TOCFYI.htm
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