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	CWS/CMS 6.3 Code Drop

This is to advise staff that the CWS/CMS 6.3 Code Drop will take place on November 9, 2009.  There will be several changes to CWS/CMS that will be summarized in this FYI as well as in issues of Code Drop News (CDN) that will be posted on LA Kids.

1. Changes to the Client Management Section-Client Notebook

ID Page 

Creation of a Safety Alert-Users with the appropriate authority will have the ability to activate and deactive Safety Alerts for clients in referrals and cases in the ID page of the Client Management Section.  Activating or Deactivating an alert is only allowed if the user has Supervisor Approval, or Approval and Assignment/Transfer Authority.  When activating a Safety Alert, the following are mandatory fields that must be completed: a reason, a text format explanation of the reason, and the effective date of the alert.  

The following are the nine Activation reasons to create Safety Alerts (you may choose more than one alert):

· Dangerous Animal on Premises

· Firearms in Home

· Hostile

· Aggressive Client

· Threat of Assault on Staff Member

· Remote or Isolated Location

· Severe Mental Health Status

· Gang Affiliation or Gang Activity

· Dangerous Environment

· Other
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If you have any questions regarding this release please 


e-mail your question to:

Policy@dcfs.lacounty.gov  |


Clerical Handbook: http://lacdcfs.org/Policy/Hndbook%20Clerical/Default.htm
Child Welfare Services Handbook: http://lacdcfs.org/Policy/Hndbook%20CWS/default.htm

FYI’s: http://lacdcfs.org/Policy/FYI/TOCFYI.htm
If an Active Safety Alert exists or Safety Alert History exists for a client, it will be displayed in the following places in CWS/CMS: Case Notebook ID page, Referral Notebook ID page, Client Notebook Summary page, Client Abstract ID page, Client Search Results, and Open Notebook-Client dialog box.

The CPH will continue to put Safety Alerts in the Screener Alert and the Screener Narrative, however, if the Safety Alert is confirmed by the ER CSW, the ER SCSW shall record any Safety Alerts that apply to clients on the referral on the ID page of the apprpriate client’s Client Notebook.  

All staff (except Screeners) in working a case or referral should report Safety Alert(s) to their SCSW who should record Safety Alert(s) on the ID page of the client’s Client Notebook.

When circumstances change that warrant the deactivation of Safety Alert(s), staff should report this to their SCSW who will have the discretion to deactivate the Safety Alert(s).

Parental Alcohol/Drug/Mental Health (ADMH)Issues (referrals only)-Users will now have the ability to enter parental ADMH issues that contributed to the referral.  These ADMH issues will display on the ID page of the parent’s Client notebook only if the parent is selected as an alleged perpetrator in the referral.  There will be three Adoption and Foster Care Analysis and Reporting System (AFCARS) fields with Yes/No radio buttons: Drug Use, Alcohol Use, and Mental Health Issues.  AFCARS fields are highlighted in green in CWS/CMS as the information in these fields is used to determine the allocation of federal funds among other things.  When Drug Use is indicated, a new Drugs grid will give users the ability to multi-select the drug(s) of choice.  If ‘Other Drug’ is selected, the Other Drug text box will be enabled for mandatory entry.  The ADMH information is referral specific and will not populate to any other referrals or cases.  The ADMH data will only be retained for perpetrators with substantiated and/or inconclusive allegations.
When referrals with ADMH issues are known at the time that a report is received at the Hotline, the CPH CSW will enter any ADMH issues that apply to the parent that is an alleged perpetrator.  When ADMH issues are discovered during the investigation of the referral, it will be the responsibility of the ER CSW to apply any ADMH issues to the parent that is an alleged perpetrator.

If the referral is promoted to a case and the parent is identified as an alleged perpetrator with ADMH issues, the linked case will have an Intervention Reason linked to the ADMH issues identified.  

Demographics Page

Near Fatalities-Users will have the ability to designate if injuries inflicted upon a referral victim resulted in a near fatality.  This will be done on a new ‘Near Fatality’ grid on the Demographics page of the Client notebook and it is available for all clients.  The near fatality date will be recorded on the grid and a history will be mainatined on the grid.  A near fatality is defined as a severe injury or condition caused by abuse or neglect that results in the child receiving critical care for at least 24 hours following admission to a critical care unit.  

All referrals meeting the definition of a Near Fatality at the time that a report is received at the Hotline will be designated as such in the ‘Near Fatality’ grid on the Demographics page of the Client notebook by the CPH CSW.

When a referral is not initially designated as a Near Fatality but subsequently meets the definition of a Near Fatality, it will be the responsibility of the ER CSW to complete the ‘Near Fatality’ grid on the Demographics page of the Client notebook.

Related Clients Page

The following Client Relationship Types have been added:

Daughter/Mother (Presumed)

Mother/Daughter (Presumed)

Son/Mother (Presumed)

Mother/Son (Presumed)

2. Changes to the Referral Management Section

Allegation Notebook 

Users will no longer have the ability to choose ‘Substantial Risk’ as a selection in the ‘Abuse Category’ field on the ID page of the Allegation Notebook, this selection will be deactivated.  

CWS/CMS will now allow a referral to be promoted to a case without a substantiated allegation, however until the Department receives further direction from the State, our Department policy will remain the same, an allegation must be substantiated for each child that is promoted to a case.  Under no circumstances are users to select the client disposition of ‘Open New Case’ for a child without a substantiated allegation.
ID Page

Notification regarding Child Abuse Central Index (CACI)-The following three forms have been added to CWS/CMS: SOC 832, 833, and 834 to address the notification and grievance procedures for listing individuals on the Child Abuse Central Index (CACI).  The new forms will be automatically generated whenever a Child Abuse Summary Report (SS 8583) is created, and the application will automatically record that the CACI forms were delivered, however the user must input in CWS/CMS the date the forms were mailed.  These forms are referral specific, and one set of forms shall be generated for each perpetrator subject to reporting to CACI.  

3. Changes to the Placement Management Section 

Existing Placement Notebook 

Child Removal Info Page

Users will now have the ability to multi-select the drug(s) of choice when the secondary reason for removal is Parent Skill Hindered by Drug Abuse or Drug Abuse by Child.  If ‘Other Drug’ is selected, the ‘Other Drug’ text box will be enabled for mandatory entry.

This will be completed by the detaining CSW.

Non-Foster Care Placement Page

Users now have the ability to document the type of non-foster care facility being used as a placement. The following options are available: Assessment Center, Drug Rehabilitation Facility, Juvenile Camp/Ranch, Juvenile Hall, Medical Facility, Psychiatric Facility, Regional Center, 
Runaway Shelter, and School Housing.  In addition, CWS/CMS will now have the ability to store emergency contact information for the non-foster care facility.

CSWs will indicate the non-paid placement type AKA non-foster care facility type on the DCFS 280, TA Request and the TA processing the request will input the information into CWS/CMS.

Placement Home Notebook

ID Page

CWS/CMS will now have the ability to store Disaster Emergency Contact Information for placement homes, group home organizations, and foster family agencies.  

Substitute Care Provider (SCP) Page in CWS/CMS will now have the ability to store multiple phone numbers (e.g., home, cellular, alternate, work and fax) for all SCPs. 
Adoptive Placement Notebook

AAP Agreements Page

This page has been updated to allow more flexibility in selecting multiple payment bases within a single AAP agreement.  Values have been added to accommodate the rate structure for children who receive AAP benefits and Regional Center services.  If the child is receiving Wraparound services, the service provider can be identified.  

4. Changes to the Case Management Section-Case Plan Notebook

When creating or updating a case plan, the user will have the ability to indicate that a Planned Client Services or a Case Management services is a Wraparound service, and select from all possible ILP service types in the Case Management Services page.
Now includes the ability to generate a single Case Plan document (Initial and Update) and Case Plan Family Assessment document in English and Spanish.  Only the Case Plan Headings will be in Spanish, the body of the report will not be translated.  Users will no longer be able to print only a Spanish Case Plan.

5. Changes to the Service Management Section-Contact Notebook

Contact and Associated Services Page

Users will now be able to multi-select from the available values and indicate that they are Wraparound services.

6. Changes to Court Management Section

The following JV forms have been added and can be generated in the ID page of the Hearing Notebook:

· JV-321, Request for Prospective Adoptive Parent Designation

· JV-323, Notice of Intent to Remove Child

· JV-324, Notice of Emergency Removal

· JV-325, Objection to Removal

· JV-326, Proof of Notice

· JV-327, Prospective Adoptive Parent Designation Order

· JV-328, Prospective Adoptive Parent Order After Hearing

· JV-185, Child’s Information Sheet-Request to Change Court Order

7. Adoption Court Forms

The following Adoption Court forms have been added to CWS/CMS as Print Reports in the Adoptions Reports Area of Interest category:

· ADOPT200-Adoption Request

· ADOPT210-Adoption Agreement

· ADOPT215-Adoption Order

· ADOPT220-Adoption of Indian Child

· ADOPT230-Adoption Expenses

· ADOPT310-Contact after Adoption Agreement

· ADOPT331-Order for Appointment of Confidential Intermediary

· VS44-only available for users with Adoptions privilege

8. ICWA Changes

All references to the JV-135 have been removed and replaced with ICWA. 

ICWA Notices

The ICWA-010(A) can be generated as a stand-alone document from the Notices page in the Hearing notebook.  

The ICWA-020 can now be generated and printed in the Court Section.

9. Additional File Types can be Imported into a Case-Users will now have the ability to import the following files to a case: PDF, JPEG, XLS (Excel) and TXT(Text).  These new files can be imported in the same way that MS Word files are currently imported; however, they can only be imported to a Case.  At Import, the new file types (.jpg, .jpeg, .pdf, .xls and .txt) files will be compressed and checked to ensure they fall into the 1250 kilobytes (KB) size maximum for all file types including MS Word documents.  The combined maximum storage limit of 3500 KB for .jpg and .pdf files is enforced at import.  The user will receive an error message if the file size is over the limit, or causes the Case to exceed the Case maximum storage limit.  When the limit is reached and space is needed to import a new file, CSWs must remove an existing file.  Prior to removing a file, CSWs must print out the document they plan to remove and file the printed document in the appropriate case folder.  Under no circumstances should a Birth Certificate file be removed from a Case. 

10. Users now have the ability to document e-mail addresses for the following: Law Enforcement, Staff Person, Attorney, Client, and Collateral.
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