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	POLICY CLARIFICATION:  COLLATERAL CONTACTS
On Feberuary 1, 2010 Procedural Guide 0070-548.10, Disposition of the Allegations and Closure of the Emergency Response Referral, was issued.  One of the revisions made was to now require CSWs conducting an emergency response investigation to contact all pertinent collateral contacts that will help in understanding the nature and extent of the alleged child abuse/neglect, and in assessing the risk to and safety of the child(ren).  This includes parties that have regular contact with the family.  All pertinent collaterals shall be completed, however no less than three pertinent collateral contacts per referral.  All reasonable efforts shall be made to contact no less than three pertinent collateral contacts; this does not include the contact with the reporting party/mandated reporter.  It is the CSW’s responsibility to follow-up on any new information received from a collateral contact, e.g. contact another collateral contact or question the appropriate parties regarding the new information.  The following collateral contacts are required:
· For children between the ages of 0-59 months, a collateral contact with at least one professional e.g. licensed day care provider, pediatrician, etc.

· For each school age child, a collateral contact with educational professionals.

· For sexual abuse, physical abuse, and severe neglect referrals, a collateral contact with law enforcement.

· For referrals with an open case or history of open cases or referrals, collateral contact(s) with the current/previous CSW(s).  

There has been some confusion regarding whether this new requirement appiied to referrals that were already being investigated on Febuary 1, 2010, or does the new requirement apply to referrals generated by CPH on or after Febuary 1, 2010.  This new requirement applies ONLY to referrals generated by CPH on or after Febuary 1, 2010.  However, it is best practice for CSWs to carryout this requirement for those referrals that were already under investigation on Febuary 1, 2010.
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If you have any questions regarding this release please 


e-mail your question to:

Policy@dcfs.lacounty.gov  |


Clerical Handbook: http://lacdcfs.org/Policy/Hndbook%20Clerical/Default.htm 

Eligibility Handbook: http://lacdcfs.org/Policy/Hndbook%20FCE/TableofContents.htm
Child Welfare Services Handbook: http://lacdcfs.org/Policy/Hndbook%20CWS/default.htm

FYI’s: http://lacdcfs.org/Policy/FYI/TOCFYI.htm
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