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	OPTIMISTIC CONCURRENCY ERRORS IN CWS/CMS
                              SHAPE  \* MERGEFORMAT 



What Is It?

This message is called the “Optimistic Concurrency” or “OC” error message.  It tells you that between the time you retrieved some information from the database, updated it, and tried to save it, someone else opened up, changed, and saved the same information before you did.  You cannot save the information you input or changed because you would overwrite the other user’s changes.

Optimistic Concurrency is a way of maintaining data integrity.  It keeps users from overwriting each other’s records and is based on the probability that when users are in the same system, they are changing different things.  The problem doesn’t happen often, but when it does, it’s very unpleasant.

What Should You Do When You Get This Message?
1) Believe it!

Don’t keep working!!  Do not keep trying to save to database.  The message will come up every time you try to save to database.

2) Call the ISD Help Desk at (562) 345-6789.

If you were working on a Word Document (e.g., a Screener Narrative, a Case Plan Document, a Court Report, etc.), it is possible an ISD Tech can help you save the document and reinsert it into CWS/CMS.  If you want the ISD Tech to help you save a document, do not exit the CWS/CMS application.
3) Exit the CWS/CMS Application without Saving, restart CWS/CMS and retrace your steps.

Unfortunately, information that was entered into the fields in the CWS/CMS notebook pages cannot be recovered and you will have to reenter it.  DO NOT OPEN ANY OTHER CASES OR REFERRALS UNTIL AFTER YOU HAVE EXITED CWS/CMS AND RESTARTED.  When exiting, click on the “Exit without Saving” option.  If you have already saved locally before the error occurred, you will also get the following message before exiting: “A local save file was detected…Would you like to keep it?”  Click on the “No” button.


P. 2
How Can You Prevent This Optimistic Concurrency Problem?
SAVE TO DATABASE OFTEN!!  When you select “Save to Database” from the Client Services File menu, you have two options for saving to database.  By clicking on “Continue Working”, you will save to database and remain in the CWS/CMS application.  By clicking on “Exit CWS/CMS”, you will save to database and exit the CWS/CMS application.

Why Can’t a Warning Be Given to a User that Someone Else is using the Client Record?
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If you have any questions regarding this release please 


e-mail your question to:

Policy@dcfs.lacounty.gov  |


Due to the technical complexity of the system, it cannot be designed to perform what would appear to be a simple function.
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