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	NEW ELECTRONIC DRUG AND ALCOHOL TESTING REFERRAL SYSTEM
           (INCLUDES ELECTRONIC TRANSMISSION OF THE DCFS ALCOHOL AND DRUG RANDOM TEST

        REFERRAL FORM AND THE DCFS ALCOHOL-DRUG ON DEMAND TESTING REFERRAL FORM)

On November 4, 2013, DCFS will implement the new electronic drug and alcohol testing referral system for beginning with the Lancaster, Palmdale, and Torrance regional offices.  The remaining offices will rollout throughout the months of November and December 2013.  The rollout dates are listed below.
The new electronic drug and alcohol testing referral system allows DCFS staff to submit the Drug and Alcohol Testing Referral Forms for the Random Program, On Demand, and Specialized Schedule, electronically to the current DCFS Drug and Alcohol Testing Program vendor, Pacific Toxicology.  The new electronic drug and alcohol testing referral system has the capacity to track the referrals electronically sent to Pacific Toxicology and assists in alleviating communication issues DCFS has had when faxing referrals to Pacific Toxicology.  
Once the referral is electronically submitted to Pacific Toxicology, DCFS staff will be able to print a copy for their clients and retain one copy for their records.  Further, once DCFS staff submit an electronic referral that needs SCSW approval, an e-mail notification will be automatically sent to the SCSW assigned to the case for electronic referral approval.  In addition, the DCFS Drug and Alcohol Testing Program Manager in the Child Welfare Health Services Section will be able to electronically approve Drug and Alcohol Testing referrals, as needed.    
Please note: CSWs should not rely on the automatic e-mail notification to notify their SCSWs that the electronic signature is needed and should still follow prior procedures in obtaining a SCSW approval.  Further, all SCSWs will have access to approve tests from CSWs within their regional office.
Rollout Schedule for DCFS Offices of the New Electronic Drug and Alcohol Testing Referral System

	11/4/2013
	Lancaster, Palmdale, Torrance
	12/2/2013
	Metro North, Compton

	11/12/2013
	San Fernando Valley,  West San Fernando Valley, 

Santa Clarita, South County
	12/9/2013
	Glendora, Vermont Corridor

	11/18/2013
	Pasadena, Wateridge
	12/16/2013
	Belvedere, West Los Angeles

	11/25/2013
	ERCP, Covina Annex, El Monte
	12/23/2013
	Pomona, Santa Fe Springs
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	If you have any questions regarding this release please

e-mail your question to:
Policy@dcfs.lacounty.gov  |


Clerical Handbook: http://lacdcfs.org/Policy/Hndbook%20Clerical/Default.htm 

Eligibility Handbook: http://lacdcfs.org/Policy/Hndbook%20FCE/TableofContents.htm
Child Welfare Services Handbook: http://lacdcfs.org/Policy/DCFSPolicy/dcfs_policy.htm                                               FYI’s: http://lacdcfs.org/Policy/FYI/TOCFYI.htm
Effective January 31, 2014, Pacific Toxicology will no longer receive faxed referrals and all referrals will need to be submitted electronically.

Effective, ​​​​​​​​​​​​​​​November 4, 2013, and based on the roll out schedule, new versions of the DCFS Drug and Alcohol Testing Referral Forms currently available on the DCFS Drug Testing website on LA KIDS will be implemented through the use of an electronic referral system and will include a “SAVE” button that allows a CSW to electronically submit the referral to Pacific Toxicology once all appropriate approvals have been received.  [See page 4 of this FYI for a visual of the location of the electronic submission button within the new electronic drug and alcohol testing referral system.]  Once full implementation of the electronic referral system has been implemented in the designated DCFS offices as noted in the previous page under “Rollout Schedule for DCFS Offices of the New Electronic Drug and Alcohol Testing Referral System.”, the use of the hard copy versions of the Referral Forms currently located on the DCFS Drug Testing website will be discontinued.  
DCFS’ Countywide Alcohol and Drug Testing Program Procedural Guide will be updated to include the newly implemented electronic referral system.  These new procedures are simply replacing faxing the Drug and Alcohol Testing referral form to Pacific Toxicology and do not change the policy and procedures outlined in Procedural Guide 1200-500.30 – DCFS Countywide Alcohol and Drug Testing Program.
Access to the New Electronic Drug and Alcohol Testing Referral System
& CSW and SCSW Online User Guide  
DCFS case carrying staff will have access to the electronic referral submission and currently all SCSWs will have access to submit and approve tests within their regional office.  However, staff is recommended to review either the CSW or SCSW online user guide prior to receiving access to the new electronic drug and alcohol testing referral system version.  The Thursday before each office’s roll out schedule (as noted on Page 1), CSWs and SCSWs will receive an email notification regarding the new electronic referral system’s CSW and SCSW User Guide and the link to access the application to prepare them for implementation the following Monday.  Simultaneously, an announcement will be posted on LA Kids Weekly News.  In addition, the link to the new electronic drug and alcohol testing referral system’s application will be available under the Web Systems Listing and on the Drug Testing website, both on LA Kids.  
New Electronic Drug and Alcohol Testing Referral System Instructions
Once all appropriate approvals have been received, the Drug and Alcohol Testing Referral Forms will be electronically transmitted to Pacific Toxicology when the “SAVE” button is clicked. See page 4 of this FYI for a visual of the electronic submission button.  
Note: No longer will any relevant documents such as minute order(s) need to be manually faxed to Pacific Toxicology.  The language on the minute order pertaining to drug testing will need to be captured and included in the electronic referral form for the Specialized Schedule. See page 5 of this FYI for a visual.
Clients Previously Referred to Pacific Toxicology via Fax

Clients who have been referred to the DCFS Alcohol and/or Drug Testing Program, whether it be for an On Demand test, the Random Program, or other Specialized Schedule via fax and prior to the regional office’s implementation date of the new electronic drug and alcohol testing referral system will not need to be re-referred through the electronic referral system.  For example, if a CSW from the Pasadena Office faxed a Random Program Test Referral for client John Smith on 11/1/2013, the CSW will not need to resubmit this referral on 11/18/2013 when their office goes live with the electronic referral system, as this client will already be in the system as enrolled in the DCFS Drug and Alcohol Testing Program’s Random Program.  
Support Protocol For Submission of the New Electronic Drug and Alcohol Testing Referral System 
1. The Drug and Alcohol Testing Referral Forms currently on the Drug Testing website on LA KIDS will be replaced with an automated version where a “SAVE” button is available for the CSW to electronically submit the referral forms to Pacific Toxicology once the implementation of the new electronic referral system has begun in the designated SPA or DCFS offices as noted in the previous page under “Rollout Schedule for DCFS Offices of the New Electronic Drug and Alcohol Testing Referral System.”  During the implementation month beginning November 4,2013, staff may e-mail LAKids Team at lakids@dcfs.lacounty.gov for assistance. 
2. There are troubleshooters in each regional office who are available to assist staff during the roll out transition.  The troubleshooters will have been trained and given an overview of the new system.  The list of troubleshooters can be found in the log on screen of the electronic referral application.
3. Starting January 2, 2014, all users should contact the ISD Help Desk at (562) 345-6789 so that the problem will be routed to the appropriate group for resolution. 

4. After an ISD Ticket is opened, the LAKids Team will identify the problem and do the following as applicable:

· Troubleshoot of application problems

· Contact Pacific Toxicology if the problem is related to the submission of electronic referrals.
5. The ISD Help Desk will support users in accessing the new electronic drug and alcohol testing referral system to reset passwords.
6. The LAKids Team will support with add or delete users and resolve any issues related with the new electronic drug and alcohol testing referral system.   *Please note:  Only primary CSWs will have access to submit a drug and alcohol test referral on behalf of their client, since only their caseload will appear in the new electronic drug and alcohol testing referral system.  SCSWs will have access to submit and approve any drug and/or alcohol test referral submitted by a CSW in their designated regional office, as needed.  
Reminder of Releases of Information on Drug and Alcohol Test Results
As noted in the DCFS Procedural Guide, “The DCFS Drug and Alcohol Testing Program”, pursuant to State and Federal Confidentiality Laws regarding substance abuse testing, it is mandatory for CSWs to obtain a signed DCFS 5007 from each client in order to receive the test results. Further, this Release of Information is mandatory for the CSW to be permitted to disclose this information to the Court. On December 31, 2000, the Board of Supervisors ordered the Department to request that clients who are Court-ordered to participate in alcohol or drug testing sign waivers (Releases of Information). This requirement applies to voluntary cases as well.  The DCFS 5007 is valid for one year from the date the client signs the form, or until termination of the case, whichever comes first.  The DCFS 5007 can be obtained on LA Kids forms section.

NOTE: In the event that a DCFS 5007 has not been completed by the client, results may still be obtained if the Court has ordered the results to be released to DCFS.  When submitting a Court report and when testing is a component of the case plan, the CSW should recommend that DCFS refer the client to testing through the Random Program and recommend that all results be released to DCFS. Unless the Court has ordered that testing results are to be released to DCFS, it is mandatory for CSWs to obtain a signed DCFS 5007 from each client in order to receive the test results.
Client Drug and Alcohol Referral Request by CSW
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Client Name Juarez, Maria Client Dob 09/22/1977 Client Age 35 Test Code J

RANDOM TESTING

Collection Site
California Drug Counseling Center

Address

659 E. Walnut Street, Pasadena CA 91101
Operating Hours

Mon-Fri., 9:00AM-4:30PM

Termination Date
1013012013

D

The system will fill this out

Service Component of the CASE

1
Termination Dateis required: it may not
exceed 6 months from date of Referral

Click here to Assign Collection Site

Press to Save





Court Minute Order Information
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Client Information

Client Name Rodriguez Juarez. Chanel Client Dob 1272472007 Client Age 5 Test Code R

Please provide the following information from the Court
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