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	Information on Children in Foster Care Receiving Timely Dental Care
In July 2013, the California Denti-Cal Program released the attached bulletin, “Verifying Beneficiary Identification”, and it was distributed to all Denti-cal providers. DCFS would like to make the bulletin available to our SCSWs, CSWs and Public Health Nurses for discussion with, and/or distribution to our caregivers who provide out-of-home care to DCFS-served children.  As determined useful, copies of the bulletin can be made by DCFS staff and given to caregivers. 
The release of the bulletin is a positive step towards reducing any delays in serving children because the Beneficiary Identification Card (i.e., Medi-Cal Card) is not available at the time that a child arrives for a dental appointment. A child should not be turned away from an dental appointment due to the unavailability of the Beneficiary Identification Card.   

Here is a summary of  the information presented in the Bulletin: 
1. Currently, the Denti-Cal Provider Handbook provides information on serving children, including children in foster care, that dental care providers can utlize four methods that are most oftentimes accessible within the provider’s office, to verify a child’s eligibility rather than deny a service because the Beneficiary Identification Card (i.e., Medi-Cal card) is not available at the time of an appointment. The populations that are affected are, a beneficiary is 17 years of age or younger, the beneficiary is receiving emergency services, or the beneficiary is a resident in a long term care facility. 
2. If a beneficiary is unknown to the provider, the provider is required to make a good faith effort to verify the beneficiary’s identification by matching the name and signature on the MediCal-issued identification to that on a valid photo identification, such as a California driver’s license or identification card issued by the Department of Motor Vechicles.

3. A Medi-Cal beneficary is eligibile for dental services provided under the Denti-Cal Program. This being said, there may be limitations or restrictions for individuals who are enrolled in a dental managed care plan, individuals who are assigned special aid codes and individuals with minor consent restricted service cards.

DCFS SCSWs, CSWs and PHNs and other staff are encouraged to contact Donna Fernandez, Program Manager of the  Health Services Section, at 213-351-5714/fernadc@dcfs/lacounty.gov, if situations become known where a DCFS-served child was denied a service by a Denti-Cal provider who meet the criteria under 1 or 2 above. The purpose is to contribute to the monitoring by the State’s Foster Care Task Force of the  important instructions given to Denti-Cal providers.   
Thank you for your assistance.
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If you have any questions regarding this release please 


e-mail your question to:

Policy@dcfs.lacounty.gov  
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