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	MODEL CASE FORMAT (MCF)
This is to remind staff of the importance of staff maintaining case records in an organized manner. Procedural Guide 1200-500.90, Model Case Format (MCF), provides staff with guidelines to facilitate the storage and retrieval of hard copy case records.  This especially is important when a DCFS staff person (e.g. a duty worker) other than the case-carrying CSW is tasked with securing documents from the case file.   It is the responsibility of CSWs to ensure that case records are maintained in the manner specified in this Procedural Guide for all children/families to whom child welfare services are provided.
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If you have any questions regarding this release please 


e-mail your question to:

Policy@dcfs.lacounty.gov  |


Clerical Handbook: http://lacdcfs.org/Policy/Hndbook%20Clerical/Default.htm 

Eligibility Handbook: http://lacdcfs.org/Policy/Hndbook%20FCE/TableofContents.htm
Child Welfare Services Handbook: http://lacdcfs.org/Policy/Hndbook%20CWS/default.htm

FYI’s: http://lacdcfs.org/Policy/FYI/TOCFYI.htm
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