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	MARS HELP DESK 
Please be advised that the Help Desk Submission Form for the Mileage Authorization & Reimbursement System (MARS) is available to report any issues related to MARS. MARS will generate a ticket for your request and a support analyst will be assigned to review and respond to your questions as soon as possible.

How to access MARS Help Desk Submission Form:
1. Click My LA County (eCAPS login) link on the LAKids.

2. Enter “e” and your employee number and Internet password in the User ID and Password field.

3. Click on the MARS Application link under My Applications.

4. Click on the Help menu

5. Complete the Help Desk Submission Form and click the Submit button.

Please note: Staff should not directly call or send email to Marcelino Ramos or send an email to the EDL-DCFS_dcfsmileage group as it no longer exists. 

Thank you, 

Business Information Systems Division 
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If you have any questions regarding this release please 


e-mail your question to:

Policy@dcfs.lacounty.gov  |
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