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	CWS/CMS 7.2 CODE DROP SUMMARY

This is to advise staff that the CWS/CMS Code Drop 7.2 will take place on November 15, 2014.  There will be several changes to CWS/CMS the specifics of which are outlined below with links to training materials.  
Referral Management Updates                  
Training Materials
1. Staff that reopen referrals will now be required to provide a reason for reopening a referral in CWS/CMS.  The reasons include:  
· Change Disposition; 
· Data Cleanup Activities; 
· Grievance Review Hearing; 
· New Information; and 
· Other (if selected, an explanation is required in a Reopen Comments field).  
2. A new Original End Date field has been added to various areas in CWS/CMS, this will allow staff to see when a referral was originally closed.  CWS/CMS will continue to indicate the most recent Closure Date for a referral in various areas of the application.
3. The Location of Incident field on the ID page of the Allegation notebook has been expanded from 30 characters to 75 characters which will allow staff to more accurately input the location where the alleged abuse occurred.
Identity Theft Protection for Youth in Foster Care                Training Materials
A new Credit Report notebook has been added to the Client Management section of CWS/CMS where YDS staff will input credit report requests and their dispositions for youth 16 years and older.  
If staff have any questions about this issue, please send an email to YDS Identity Theft (YDS_Identity_Theft@dcfs.lacounty.gov) available in the Microsoft Outlook Global Address List.
Inconclusive Allegations Eliminated from Child Abuse Summary Report Form (BCIA 8585) 

1. CWS/CMS will no longer populate both the BCIA 8585 and the SOC 832- Notice of Child Abuse Central Index Listing with allegations that have been concluded as Inconclusive.  Staff will no longer have to manually remove these allegations from either of these forms.

2. The ‘Child Abuse Form Cross Report Due’ reminder will only generate for Referrals that have at least one Substantiated allegation of Emotional Abuse, Exploitation, Physical Abuse, Severe Neglect or Sexual Abuse.

Improvements to File Importing Capability
Training Materials
The CWS/CMS application has been modified to allow counties the ability to import more file types into a Referral or Case. File sizes and storage limits have also been increased which allows users to import more and larger files.  Before importing files into a case or referral in CWS/CMS, consider how vital it is that the information be accessible in CWS/CMS when staff is unable to look at the hard-copy file.
File Types, Sizes and Storage Limits 

· .docx, .pdf, .xls, .xlsx, .jpg, .jpeg and .txt file types can be imported into a Referral.
· .docx and .xlsx can now be imported into a Case.
· For .jpg and .pdf file types, a maximum combined file size of 305 megabytes (MB) can be imported to each of the following: Referral, Case, Client, Case Plan, Hearing and Placement notebooks.  If you try to import a .jpg or .pdf file that brings the combined file size over the 305 MB limit in any notebook, it will be necessary to first remove a previously imported .jpg or .pdf file to make room for the one you are trying to import.  The youth’s birth certificate from the Case notebook and any mental health related files that are less than five years old should never be removed to make room for new files.
· The maximum size per file imported is 2 MB.  If you try to import a file that exceeds 2 MB, you will receive an error message.  Files larger than 2 MB must be divided into multiple files before importing them into CWS/CMS.
File Naming Convention

When importing files, the files should be named using the naming convention below.  This will allow staff to easily find imported files (there is a 40 character file name limit):

· Name of Document (up to 30 characters) followed by a space then
· Date of Document as YYYYMMDD (8 characters), for example, May 20, 2014 would be 20140520, followed by, 
· Part of Document (1 alpha character e.g. A, B or C, etc.) if it is a multipart document. 

Examples of File Names:
1. A document less than 2 MB: 

Name of Document, Space, Date of Document-Example: DMH Hospital Aftercare Plan 20130804 
2. A document divided because it is more than 2 MB:

Name of Document, Space, Date of Document, Part of Document

Example of first part of document-PMA Progress Report 20141213A
Example of second part of document - PMA Progress Report 20141213B 
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If you have any questions regarding this release please 


e-mail your question to:

Policy@dcfs.lacounty.gov  |
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