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	NOTIFICATION OF NEW APPS WEB AND APPS REPORT SYSTEM 

AUDIT MANDATED ACCESS AND SECURITY PROCEDURES
This FYI supersedes FYI 11-19, Implementation of the new APPS Web application, dated September 21, 2011.  This is to advise staff of new access and security procedures implemented due to audit mandated system changes for the Automated Provider Payment System (APPS Web) and APPS Report System.  

Effective August 31, 2012, Business Information Systems (BIS) and the Internal Services Department (ISD) jointly implemented the Single Sign On (SSO) solution to APPS Web.  The SSO authentication solution automatically restricts access to any user who is not listed in the ISD Active Directory and simplifies the log in process by eliminating the need for multiple User IDs and passwords.  Authorized users may now access APPS Web by entering their existing Internet/Hosted User ID (“e” plus employee number) and password.
As an added security measure, effective January 28, 2013, the SSO solution was also applied to the APPS Report System.  To access the APPS Report System, authorized users will use their existing Internet/Hosted User ID and password.  Users who only access the APPS Report System will need to log onto APPS Web to avoid password expiration due to the 90 day inactivity.  To prevent mass lockouts, users should log onto the APPS Web at least once a month.

The Automated Provider Payment System and APPS Report System will continue to be supported by the IT Service Desk to assist APPS users experiencing security access and other system related issues.  
Primary APPS Web users are the Revenue Enhancement Division (RED) Foster Care, Kin-GAP and Adoptions Assistance Program eligibility staff.  Other Los Angeles County employees may obtain access to the APPS Web and APPS Report System if their job duties justify the use of these applications.  Users requesting access to APPS Web and APPS Report System must complete a registration form and follow the instructions outlined in the new Management Directive 14-03.
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If you have any questions regarding this release please 


e-mail your question to:

Policy@dcfs.lacounty.gov  |
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