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	ENHANCEMENT TO THE DCFS INTERFACE WITH THE DEPARTMENT OF HEALTH SERVICES’ E-mHUB SYSTEM OF SENDING POSITIVE APPOINTMENT STATUS

NOTIFICATIONS TO CURRENT CSWs AND SCSWs

This is to inform staff that as of January 5, 2015, there is an enhancement to the DCFS interface with the Department of Health Services (DHS) E-mHub System. 

As currently implemented, the DHS E-mHub System accepts the electronic transmission of the DCFS Medical Hub Referral Form and returns appointment status alerts and completed examination forms, to DCFS via an email.

The purpose of the positive E-mHub notification is for the assigned CSW to be made aware of every scheduled appointment at the Medical Hub of a DCFS-served child in an effort to decrease the number of no-shows to scheduled appointments. 

With the enhancement, positive E-mHub notifications for scheduled appointments will be sent to the currently assigned CSW and SCSW in addition to the current negative status notifications (i.e., No Show, Cancelled, Rescheduled, To Be Rescheduled, Referred Out, Incomplete, and Returning Referral).
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If you have any questions regarding this release please 


e-mail your question to:

Policy@dcfs.lacounty.gov  |
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