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	New Policy Mobile App
On June 3, 2015, the Bureau of Information Systems (BIS) and Policy Section will release the new Policy Mobile App. All policies and information available on the DCFS Policy Website will now be easily accessible by using the Policy Mobile App when staff are out in the field or away from their desk. 
The Policy Mobile App features include:

· A menu containing major categories and sub-categories making it easy to find a policy by category.
· A hyperlinked Table of Contents within each policy allowing users to zero-in on a specific portion of a policy.

· Glossary terms

· Recently Visited Policies (Last 5 Viewed)

· A search function to retrieve policies using keywords or policy numbers
· The ability to provide App Feedback via email

· The ability to send a non-urgent policy inquiry to the Policy Section
The Policy Mobile App can be added to the home screen of your iPhone by clicking on the link below and following the instructions provided.  

http://m.policy.dcfs.lacounty.gov
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Policy Mobile App User Tips:
· For the Mobile App functionalities to work correctly, please turn off your Block Pop-Ups by going

into Settings, then select Safari and turn off the Block Pop-Ups setting. 

· The DCFS Child Welfare Policy Manual also serves as a Home Page button.
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The new Policy Mobile App is intuitive and easy to use.  If you experience technical problems in trying to access the Policy Mobile App, please email policyweb@dcfs.lacounty.gov.
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If you have any questions regarding this release please 


e-mail your question to:

Policy@dcfs.lacounty.gov  |
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