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	ENTERING THE DATE AND FREQUENCY OF ABUSE/NEGLECT INCIDENTS

IN THE CWS/CMS ALLEGATION NOTEBOOK
The federal Child and Family Service Review (CFSR) data measures for 2016 include item S1, “Maltreatment in Foster Care.”  This indicator examines the total number of children in foster care in a given period, and calculates the “rate of victimization” (per day of foster care) by looking at those substantiated abuse and/or neglect referrals that occur during open placement episodes.  Currently, the Department’s score on this measure is skewing artificially high because staff do not regularly indicate in CWS/CMS the specific date(s) that the actual abuse/neglect incidents occurred. 

In order to ensure the accurate identification of the affected referrals, the “Occurrence Information” fields (i.e., date, frequency, and location of the abuse and/or neglect) must be entered into the CWS/CMS Allegation Notebook of the Referral folder. When these fields are left blank, the S1 measure interprets the referral date itself as the abuse/neglect incident date. Since the referral date does not often reflect the actual date that the abuse and/or neglect occurred, this practice leads to inaccurate S1 data. (For example, if a child recently placed in out-of-home care discloses a previously unknown incident of abuse/neglect by a parent that occurred prior to the removal date, the S1 measure will count the abuse/neglect incident as having occurred in out-of-home care unless the correct “Occurrence Information” date is entered in the resulting referral). Proper documentation in CWS/CMS will assist in decreasing the number of children inaccurately identified as being abused and/or neglected in out-of-home care.
Instructions for Entering “Occurrence Information” in CWS/CMS:

In the Referral Management section, on the “ID” page of the Allegation Notebook, for each allegation, enter the “Start Date” and “End Date,” “Number of Occurrences” (number and frequency), as well as the “Location of the Incident.”  Please note that entering this information in narrative form in other areas of CWS/CMS is not a substitute for these entries.
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*If the exact date of an incident is unknown, an approximate date should be entered based on the information obtained during the investigation.  An approximate date range should also be entered when multiple incidents occurred over time on unknown dates.  For example, when only the year is known, enter start and end dates such as 01/01/2016 – 12/31/2016, and when only the month is known, enter start and end dates such as 03/01/2016 – 03/31/2016.  Do not use the referral date unless the incident occurred on that date. 

Hotline CSWs and SCSWs are reminded that inquiries about “Occurrence Information” are to be made at the time of intake and entered into CWS/CMS.

ER CSWs and SCSWs are reminded to ensure that “Occurrence Information” is entered into CWS/CMS no later than at the time of the referral closure and, if applicable, revise the “Occurrence Information” if any previously entered information received at the time of the referral intake needs updating.
For further information, refer to Disposition of Allegations and Closure of Emergency Response Referrals (0070-548.10). 
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If you have any questions regarding this release please 


e-mail your question to:

Policy@dcfs.lacounty.gov  |
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