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	ARC PROGRAM PAYMENT SCHEDULE CHANGE
This FYI is being issued to inform staff that the Approved Relative Caregiver (ARC) Program payment schedule will be changing from prospective (before services are rendered) paid on the 1st of the month to retrospective (after services are rendered), and will be paid on the 15th of the month following placement. 

This change is because:

· The Child Welfare Continuum of Care Reform (Senate Bill 1013) provides counties with specific timelines in which payment changes must occur to create consistency for youth in Foster Care; and

· California Department of Social Services has instructed all counties to have the schedule of payments for relative caregivers receiving payments from the ARC Program be the same as the payment schedule for relative caregivers receiving payments from the Foster Care Program.

This will change the date relative caregivers receive their monthly ARC payment.  Over the next nine months, beginning in November 2016, the date they receive the payment will change as outlined in the Transitional Payment Schedule (please see attachment I).  Additionally, the new payment process requires caregivers to complete a voucher at the end of each month to confirm that the youth was in their care.  They will start receiving vouchers with the July 9, 2017 check and every ARC check thereafter.  
If ARC caregivers experience financial hardship as a result of this transition they may contact the Foster Care/ARC Payment Hotline at (800) 697-4444 to obtain assistance. You may also refer the ARC caregivers to the Prevention & Aftercare Services Program (please see attachment II) for specific assistance request for tangible and concrete supports.  Los Angeles County Children Social Workers (CSWs) may make a referral by following the attached link to the Family Centered Services:
http://lakids.dcfs.lacounty.gov/dcfs/BISCS2012/fcs/index.aspx
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If you have any questions regarding this release please 


e-mail your question to:

Policy@dcfs.lacounty.gov  |
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Attachment I
Transitional Payment Schedule 
	Payment Month 
	Payment Due Date

	October
	October 2, 2016

	November 
	November 6, 2016

	December
	December 11, 2016

	January
	January 15, 2017

	February
	February 19, 2017

	March
	March 26, 2017

	April
	April 30, 2017

	May 
	June 4, 2017

	June 
	July 9, 2017

	July 
	August 15, 2017

	August 
	September 15, 2017


	Attachment II

Department of Children and Family Services

	Prevention & Aftercare Services Program

	Agency Contact List

	
	
	

	SPA
	OFFICE
	AGENCY

	1
	Lancaster
	Children’s Bureau

	
	Palmdale
	1910 Magnolia Ave.

	
	
	Los Angeles, CA 90007

	
	
	661-471-8575

	2
	Van Nuys  
	Friends of the Family

	
	Santa Clarita
	16861 Parthenia Street

	
	West San Fernando Valley
	North Hills, CA 91343

	
	
	818-988-4430

	3
	Pasadena
	Prototypes

	
	El Monte
	831 E. Arrow Hwy.

	
	Glendora
	Pomona CA 91767

	
	Pomona
	909-398-4383

	4
	Metro North
	Children’s Institute International, Inc.

	
	
	2121 West Temple St.

	
	
	Los Angeles, CA 90026

	
	
	213-260-7600

	5
	West Los Angeles
	Westside Children’s Center

	
	
	12120 Wagner Street

	
	
	Culver City, CA 90230

	
	
	213-241-0979

	6
	Compton
	Shields for Families, Inc.

	
	Vermont Corridor
	11601 S Western Ave

	
	Wateridge
	LA, CA 90047

	
	
	323-242-5000

	7
	Belvedere
	SPIRITT Family Services

	
	Santa Fe Springs
	13135 Barton Road

	
	
	Santa Fe Springs, CA 90605

	
	
	562-777-1410 or 562-903-7000

	8
	South County
	South Bay Center

	
	Torrance
	360 N. Sepulveda Blvd, #2075

	
	
	El Segundo, CA 90245

	
	
	310-414-2090

	County-wide
	Asian Pacific Islander(API)  Unit  serves API families
	Special Services for Groups

	
	County-wide
	905 E. 8th Street

	
	
	LA CA 90021

	
	
	213-252-2112

	County-wide
	American Indian(AI) Unit Services AI Families
	United American Indian Involvement

	
	County-wide
	1125 West 6th St #103

	
	
	LA CA 90017

	
	
	213-241-0979
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