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	PREVENTION & AFTERCARE SERVICES (PnA) REFERRALS
DCFS has partnered with community based agencies to provide Prevention and Aftercare Services designed to strengthen families’ protective factors.  
· Do you have a family on your caseload that is isolated?

· Are you about to close an ER referral or VFM/FM case and the family is still interested in community based services?

· Do you have a family who is not eligible for any other program but they are still seeking help?

Please offer these families a referral to Prevention & Aftercare (PnA) services.  Agencies provide families case navigation services for their specific needs and resources include concrete supports if needed.  If they agree to being referred, please provide the family a DCFS 802 consent form and submit the referral via the Family Centered Services portal as described below.  All LA County families are eligible for these FREE services!
All referrals for Prevention & Aftercare Services (PnA) are made through the Family Centered Services (FCS) portal.  This allows Children’s Social Workers to follow as it is assigned to a community based agency and contact is made to assist the family.  This is also the best way for the Department to obtain accurate data on families being referred to PnA services to assess the outcomes for the families who engage in PnA services.  Faxed and emailed referrals will no longer be used.
To create a referral:

1. Go to LA Kids

2. Click on Family Preservation (the link is on the right side of the screen).

3. Log in to Family Centered Services.

4. Click PnA on the menu bar at the top.

5. Select Create New PnA Referral from the drop down menu.

6. Enter data in the required fields.

7. Click Submit.

An email will then be sent to the CBL/Designee to assign the referral to the PnA agency serving your SPA.  Once assigned the families should be contacted by the PnA agency within 48 hours.
For video tutorials demonstrating how to make a PnA referral please use the following link:

http://lakids.dcfs.lacounty.gov/dcfs/BISCS2012/fcs/index.aspx
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If you have any questions regarding this release please 


e-mail your question to:

mendoy@dcfs.lacounty.gov  |
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