E060-0540

PAYMENT RECONCILIATION/RESOLUTION

GROUP HOME OR FFA UNDERPAYMENT

DATE OF ISSUE:




04/27/06

APPLICABLE TO:




All Technical Assistants (TA) and Eligibility Workers (EW), 









their Eligibility Supervisor (ES) and Human Services 









Administrator (HSAI).

LEGAL BASIS:




None

RELATED POLICY RELEASE(S):
None

NON CWS/CMS FORM(S):


COV 71 Payment Resolution Notification 









COV 73 Notification Letter of Ineligibility









Work order









PROB 667 Probation Foster Care Referral

CWS/CMS FORM(S):



Case Information Notebook









Client Notebook









FC2 Notebook









Placement Notebook









Medi-Cal Notebook









SAWS1 Notebook

SUPERSEDES AND CANCELS:

Procedural Guide E060-0540, Payment Reconciliation/Resolution: 








Group Home or FFA Underpayment, dated 09/14/05

The County Eligibility Worker is responsible for determining and recording the data to ensure the accurate payment to the foster care provider.  This determination shall be based upon an evaluation of all available evidence.

A.
WHEN:

A REQUEST FOR PAYMENT RECONCILIATION/RESOLUTION IS 



RECEIVED

WHO
      HOW




Foster Care Hotline


1. Based on the information received regarding a group home or FFA payment problem, completes a work order.

2. Delivers the work order to the Payment Resolution Unit.



WHO
      HOW




Foster Care Hot Line
NOTE:  The Payment Resolution Unit Clerk will receive the COV 71 or work order; enter the child specific data into the unit computer system and deliver the COV 71 or work order to the ES.



ES


1.
Receives the COV 71.  Assigns to an EW on rotation or 
designated EW that processes actions for a specific group 
home or FFA; or receives the work order and contacts the 
group home or FFA and explains DCFS’s policy regarding 
payment resolution and the requirement to complete the 
COV 71 as outlined in the agency contract/agreement.

2.
Controls the number of actions assigned to each EW.

3.
Delivers the COV 71 to the EW.



EW
1. Receives the COV 71.

2. Reviews, researches and investigates to reconcile and

resolve the problem.  Accesses the following applications and takes appropriate action to correct the problem.

a)
CWS/CMS

b)
Single Index

c)
APPS/E-CAPS/CWS LITE

d)
FAD

e)
State program rate notification letter

f) Vendor, agency payment, termination or bed hold 
agreement

NOTE:  For Probation payment resolutions, EW must

               contact DCFS’ Probation Intake Unit or Probation

               Department’s PPU for the PROB 667 form.
               
3. Identifies one of the following payment problems and completes its process for a resolution.

a. BIRTH DATE RATE CHANGE

1) Accesses VSI, MEDS, CWS/CMS and contacts CSW to resolve birth date discrepancies. 



WHO
HOW




EW

EW
2) Annotates the COV 71 with the effective date and

             
      rate amount.

b.
LEVEL OF CARE RATE CHANGE
1)
Requests the State program rate notification letter 

from the group home.

2) Verifies and processes any corrective action when 

 notification letter is received.

3) Accesses APPS the day following corrective action to ensure action functioned.

c.
UNDERPAYMENT - DATE DISCREPANCY
1)
Completes the COV 73, notification letter 
requesting additional documentation.

2)
Attaches the COV 73 to the COV 71.  Fax or mail 
it to the group home or FFA.

3)
When the documentation is returned, verifies the 
information and processes the appropriate action to 
correct the problem.

       NOTE:    To resolve date discrepancies, EW may contact

                        CSWs to verify start/stop dates; request the

                        Agency’s case notes, view court reports for

                        placement information or periods of AWOL.

d.
NO PLACEMENT RECORDED ON A 
COMPUTER SYSTEM
1)   Completes the COV 70, notification letter 
requesting a copy of the placement agreement.

2)  Attaches the COV 70 to the COV 71.  Fax or mail 
to the group home or FFA.

3)  Processes the initial placement action on the

       appropriate computer system when returned.

4) Completes and submits a manual budget if the child has left the placement and case has been terminated.

5) Accesses CWS/CMS Lite  on day 2 to ensure 

Payment was issued.  Contacts Clerical Unit if manual budget is not processed timely.

                    NOTE:  E-Caps does not update CWS/CMS Lite.

e.
PLACEMENT RECORDED - NO PAYMENT
               1) Accesses CWS/CMS and APPS to determine 

                    that payment was input correctly.

         2) Mails voucher to the agency via the APPS system.   

NOTE:    In emergent situations the payment unit with approval

                 of the Manager, can input the voucher. If accrual 

                 period is over one (1) year, ITS must release payment

                 after APPS updates.

        3) Enters data information into payment system when

            completed and signed voucher is received.

       f.
PAYMENT MAILED BUT NOT RECEIVED
1) Accesses APPS to verify issuance of payment.

2) Mails affidavits for non-receipt of payment to the 

  
group home or FFA.

3) Attaches an APPS printout to the affidavit when 

it is returned, and forwards to the Warrant Clerk for processing.

g.
INCORRECT VENDOR #

EW
1)   Completes the COV 70, notification letter 
requesting additional documentation.

2) Attaches the COV 71 and faxes or mails them to    the group home or FFA.

3)
Verifies 
the vendor # when the placement

        agreement is returned.   

4) Accesses the appropriate computer system to

      correct the vendor information.

h. PROBATION PLACEMENTS NOT ELIGIBLE TO

       FOSTER CARE FOR THE PERIOD PAYMENT IS

       REQUESTED
1) Completes the COV 73, notification letter, informing the group home or FFA that the child/case is not foster care eligible and that the agency must contact the Probation Department.

4. Annotates the corrective action or payment resolution on the 
COV 71.  Sign and date the COV 71 indicating the 
completion of the assignment and returns copy to the 

Group Home or FFA.

5. Accesses EW Works and annotates action taken, end

dates work order and updates CWS/CMS case notes.
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