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INCOME EVIDENCE VERIFICATION SYSTEMS (IEVS)

Date Issued: 06/15/09
 FORMCHECKBOX 
  New Policy Release

 FORMCHECKBOX 
  Revision of Existing Procedural Guide E030-1200, Income Evidence Verification System (IEVS), dated 05/26/98


Revision Made: The Procedural Guide number was changed.  In addition, the Procedural Guide has been revised to reflect updated work practices, language is consistent with current terminology and the format has been updated.

Cancels: 

DEPARTMENTAL VALUES

This policy supports the Department’s efforts to ensure the safety of DCFS supervised youth by providing accurate and timely foster care funding. This includes researching all sources of income the family may have had available in the month of petition. 
WHAT CASES ARE AFFECTED

This Procedural Guide is applicable to all new and existing cases.
OPERATIONAL IMPACT

The Intake Eligibility Worker (EW) shall complete the foster care eligibility determination for financial participation based on data obtained through investigation and research. The EW shall explore income and resources of the child and parent(s). 

The Redetermination EW shall annually re-evaluate ongoing eligibility, including exploring the income and resources of the child and parent.

Procedures

A. WHEN:
WITHIN 45 DAYS OF THE INITIAL, CHANGE IN CONDITIONS OF ELIGIBILITY OR AT REDETERMINATION OF ELIGIBILITY FOR FOSTER CARE

NOTE: The eligibility determination is not complete until the Eligibility Supervisor (ES) signs the FC 2 (AFDC-FC Statement of Facts). Therefore, the EW shall process the eligibility determination within 30 days. 
Intake Eligibility Supervisor Responsibilities

1. Receives a referral for a determination of eligibility for a child placed in initial out-of-home care.
2. Reviews the information submitted for completeness of information. If there is missing information the ES will contact the sending TA/ES (Technical Assistant Eligibility Supervisor) requesting their assistance in the gathering of additional information/documentation.

3. Reviews the intake log and assigns the referral to EW noting this information on the log. 
4. Opens up the CWS/CMS application to determine if the child has been added to a case. 
a. If the child has become a case, ES will set up the assigned workers file number on the Assignment Page. (see E100-0510.10, Assignment Actions for further clarification) 
b. If the child does not have an active case, ES will contact the TA/ES for assistance and track the case until he/she is able to set up the worker assignment. 

5. Forward the case to the assigned EW.
Intake Eligibility Worker Responsibilities

1. Receive an eligibility referral for a foster care determination for financial participation. Obtain the Social Security Number of the children and the parent(s).

2. Access the MEDS/Income Evidence Verification System (IEVS) computer application. Data enter the social security number of each household member (child, parent(s)) to retrieve the income verification for each person.

3. From the MEDS main menu, press the “I” key for IEVS. The IEVS main menu has three options for income verification: individual asset, whole case applicant, and known to welfare. 

4. If individual earnings information is required, select the appropriate option and data enter the social security number (SSN). Press the enter key to retrieve the individual inquiry summary screen.

5. Individual Inquiry Summary – The SSN is matched with the database and the applicant file screen appears. 
a. A message “No Record Found” will display if there is no information found for the SSN;

b. The screen will appear if there had been only one request for information from all 58 counties. If there has been more than one request for data by other counties, the multiple segments screen will appear. Enter the appropriate option to proceed with the inquiry:

i) Enter “MM” to return to the main menu if none of the screens contain data or if there is no need to proceed with the inquiry;

ii) Enter the appropriate highlighted segments in the left margin of the screen.

c. If the agency supplying the earnings to the state has not yet responded to the request for earning data, the summary field will be blank.

d. If an agency has returned data and that data indicates no earnings, the summary field will display “O”. If there was a pending claim (Possible UI and DI), the associated 2 digit code will be highlighted. If there is no pending claim and there is no earnings data for that match, the 2 digit code will not be highlighted. 

6. Individual Asset Inquiry. With the individual summary screen in focus press the enter key, the program will display one of the detail screens which contain a positive response. Continuously pressing the enter key will scroll through the remaining pages of the data associated with the particular option. The data is viewed in the following order: wages (WA), UI, DI, interest and dividends (FT). 

7. Whole Case applicant Inquiry.  The IW screen will display a list of SSN’s linked to the entered SSN if only one request was made. The IX screen will display a list of SSN’s linked to the entered SSN if more than one request was made. 

8. Known to Welfare. This screen displays data known to the MEDS network, either as a current or prior recipient or as an applicant for benefits.

9. Refer to the IEVS user guide for complete instruction. 

10. Record the results of the research on the search log page of the client notebook, on the income/property page of the FC 2 notebook and in the CWS/CMS case notes. 
B. WHEN: ANNUAL REDETERMINATION OF ONGOING FOSTER CARE ELIGIBILITY

1. Redetermination EW will annually review the child’s case for ongoing eligibility including exploring for new income and resources available to the child. 
2. Refer to page 2, number 2 under “Intake Eligibility Worker Responsibilities” and follow the existing procedures. 
OVERVIEW OF STATUTES/REGULATIONS

CDSS Manual EAS Regulations, 40-115.222, 40-126.1, 40-128 and 45-202.3.

LINKS

Division 45 Regulations

http://www.dss.cahwnet.gov/ord/PG307.htm
FORM(S)
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