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	SEARCH
	Press “Ctrl” and “F” simultaneously.  Enter a key word or a phrase.

	FUNCTION
	For acronym, type in the letters without periods.  Click the “Find whole word only” button.  This method will only find the letters you typed in.


	# - 

	2PEN

A non-specific file number generated by the Emergency Response Command Post (ERCP) identifying a placement case that is transferred from ERCP directly to a regional Family Maintenance and Reunification (FM&R) or generic (G) file.



	730 Evaluation

An evaluation of a party by a qualified expert whom the court may order under the Evidence Code Section 730.  Such expert evaluation may, for example, be for the purpose of determining mental status, level of social functioning, or paternity. 



	A - 

	Abuse in Out-of-Home Care (PC 11165.5)

Physical injury on a child which is inflicted by other than accidental means, or sexual abuse or neglect, or unlawful corporal punishment or injury, or the willful cruelty or unjustifiable punishment of a child (see definition), where the person responsible for the child’s welfare is a licensee, administrator, or employee of any facility licensed to care for children or an administrator or employee of a public or private school or other institution or agency.

See  “Child Abuse,” “Accidental Means,” “Sexual Abuse,” “Neglect,” Corporal Punishment,” “Injury,” “Willful Cruelty,” and “Unjustifiable Punishment.”



	Abuse

Abuse is characterized by its orientation toward satisfying needs or expressing the negative feelings of parents or other caregivers. While it may result in positively changing the child's behavior, often the improvement is temporary and followed by a later acting out of the hatred, revenge and hostility they have learned from their parents. To avoid further abuse, children may lie, run away or exhibit other forms of avoiding responsibility.


	Acquired Immune Deficiency Syndrome (AIDS)

The most serious medical complications of infection with the human immunodeficiency virus (HIV).  AIDS infects and damages white blood cells, called “helper” T-cells, which are important to the immune system and the body’s defense against infection.  In order for a person to be diagnosed as having AIDS, the virus and damage to the immune system must be present.

	Action Plan

Implementation steps of the Strategic Plan.  It includes a prioritized list of projects as well as specific steps, including names and timeframes, for all projects.  Development of an Action Plan requires no more than two months.  The Action Plan should be reviewed and updated weekly.



	Activation (of the adoption alternative permanent plan)

This occurs when adoption home study or matching/recruitment activities are initiated.  For “unattached” children, the CPA is faxed to the Adoption and Permanency Resources Division (APRD).  For “attached” children, the completed and approved CPA is directed to the Adoption SCSW in the office for direct case assignment of the home study.



	Addresses 

Case Address: The address determined by Single Index Case Address rules.

Service Address: The address used to determine to which regional office send a referral to.

Temporary Parental Address: Transitory residence of a parent such as a shelter, hospital, treatment program, etc.



	Adoptee

The person who is adopted.



	Adopting Parent

A person who has filed a petition to adopt a child who has been in the person’s physical care.  See “Prospective Adoptive Parent.” 

Adoptive Parent:  A person who has obtained an order of adoption.



	Adoption
Applicant:  In the context of adoption, a person who has submitted a written application to adopt a child to a licensed adoption agency (e.g., DCFS) and who is being considered by that agency for the adoptive placement of a child.


	Adoption

Applicant Assessment: The social investigation, study and preparation of a family who wishes to adopt.  This includes visits to the home; interviews with family members; criminal and child abuse background checks; verification of employment and income; and an assessment of the applicant’s family, mental, emotional, medical and marital history.  Formerly known as Adoption Homestudy.

Adoption Home Study: The social investigation, study and preparation of a family who wishes to adopt. Also, the written assessment produced by the adoption social worker at the end of the adoption home study process and submitted to the supervising adoption social worker for approval.



	Adoption

Applicant Intake Line: The Applicant Intake Line is the point of entry into the adoption process for unattached applicants and legal guardians who wish to adopt. A call to this line starts the adoption process (see Resources section).



	Adoption

Applicant Selection Chart: A form that is completed by unattached adoptive applicants.  It allows applicants to give a detailed description of the type of child they are interested in parenting.



	Adoption

Approved Adoptive Family: An individual or couple who has been studied and approved by a licensed adoption agency (e.g., DCFS) to adopt a child.



	Adoption

Independent Adoption Petitioner: The person(s) who has petitioned to adopt a child in an independent adoption (see definition).



	Adoption

Independent Adoption: An "independent adoption" is an adoption in which the birth parent selects the family for the child and places the child directly with the selected family.  The act of selection by the birth parent(s) is based on the personal knowledge of the birth parent(s) regarding the prospective adoptive family.  DCFS is not involved in the initial placement of children in Independent adoption. 



	Adoption

Order of Adoption: The Order of Adoption or Adoption Decree is the official order handed down by the judge at the finalization hearing.  It signifies that the adoption is final.



	Adoption

Private Adoption Agency: Any non-public agency licensed by the state to provide adoption services.



	Adoption

Stepparent Adoption: An adoption in which a stepparent is the petitioner and one birth or adoptive parent retains custody and control of a child.



	Adoption

Stepparent Adoption Assessment: The assessment conducted by the DCFS stepparent adoption unit that determines the recommendation DCFS makes to the court regarding an applicant’s stepparent adoption petition.  It is similar to an adoption home study.



	Adoption

Stepparent Adoption Petition: The application, completed by the stepparent who wishes to adopt, requesting that the court grant a hearing regarding the request to adopt.



	Adoption

Stepparent Adoption Petitioner: The person who has petitioned to adopt his or her stepchild.



	Adoption

Finalized Adoption: The adoption is finalized at the time the Order of Adoption is granted by the court.



	Adoption

Inter-jurisdictional adoption: An adoption by a family living in one state or county of a child who is under the jurisdiction of a court of another state of county.



	Adoption

Applicant: In the context of adoption, a person who has submitted to a licensed adoption agency (e.g., DCFS) a written application to adopt a child and who is being considered by that agency for the adoptive placement of a child.



	Adoption Assessment

A preliminary assessment for permanency/adoptive planning conducted by DCFS for each child after they have been in the dependency system for three months.  This is the process of gathering, evaluating and documenting information relevant to the appraisal of a child’s adoptability.


	Adoption Assistance Program (AAP) Agreement

Agreements between child welfare agencies and adopting parent(s) covering financial assistance, services, support systems, medical assistance and interjurisdictional transferability after an adoptive placement pursuant to Title IV-E, Federal Payments for Foster Care and Adoption Assistance, of the Social Security Act, 42 USC 671, 673(a)(1)(A); 475(3) and state regulations.

An individualized negotiated agreement between the adoptive parents and the state or county adoption agency based upon the particular needs of the child being adopted.



	Adoption Assistance Program (AAP) Reassessment
Families receiving Adoption Assistance are reassessed every two years to determine if their current Adoption Assistance Program rate is appropriate for the child’s needs. A reassessment is also completed when the adoptive family applies for an increase in Adoption Assistance benefits.



	Adoption Assistance Program (AAP)

AAP is a federally funded program which promotes the adoption of DCFS children by providing economic support to the adopting family. There is no means test or income eligibility requirement that prospective adoptive parents must meet. The rates are determined by the age of the child, and the maximum rate is the amount of foster care payment the child would have been eligible for, including any specialized care increment. AAP payments increase with the age of the child at ages 5, 9, 12, and 15. Rates are reviewed every two years.


	Adoption Assistance Program (AAP)-Eligible Child

A child who meets the eligibility criteria defined in WIC Section 16120, i.e., a child whose adoption without financial assistance would be unlikely due to one or more of the following factors: (1) Age (three years or older); (2) Ethnic background, race, color or language; (3) Mental, physical, emotional or medical handicap; (4) Adverse parental background (see definition); (5) Membership in a sibling group which should remain intact.



	Adoption Caseload Reconciliation 

(Adoption Use Only).  Reconcile Adoption case information from CWS/CMS



	Adoption Disruption

Termination of an adoptive placement prior to the finalization.  Failure of an adoption after finalization is termed a “dissolution.”



	Adoption Dissolution

Failure of an adoption after finalization.



	Adoption Exchange

A registry that seeks to match waiting children with prospective adoptive parents



	Adoption Fee

The fee for services, including the home assessment, which the Department provides adoptive applicants/petitioners. 



	Adoption Integrated System (AIS)

This DCFS Web System replaces the current Adoption Division stand-alone information systems for tracking and reporting adoption cases.  The new Adoption Integrated System (AIS) is now available for tracking and reporting on DCFS' Adoption cases.



	Adoption Integrated System (AIS)

This web application is available for tracking and reporting on DCFS Adoption cases.  AIS is a web-based system that consists of 8 different modules that interface with the department’s local CWS/CMS Oracle Datamart to share child, parent and applicant information with the adoption system.  AIS was developed to augment CWS/CMS, and it primarily allows entry and storage of applicant data not available in CWS/CMS.  The eight modules are: Applicant Openings, Applicant clearance tracking, Applicant/Child matching history, Adoption finalization barriers, Independent/stepparent, Closed case file tracking and Post adoption services inquiries.  AIS provides the foundation to improve input, increase productivity, generate state-mandated statistical reports, and integrate with other county and state systems, such as CWS/CMS.  All levels of staff from clerical, social workers, supervisor, and managers use AIS.



	Adoption Master Index
This is a web-based system that will provide the Adoption staff with the ability to access all CWS/CMS closed cases that have been finalized for adoption.  They will also use this system for researching over 500,00 index card images for tracking and cross indexing pending and adopted children, pending applicants and adoptive parents, birth parents, and sibling groups for Los Angeles adoption activity since the 1940’s.  All levels of Adoption staff in tracking adoption and proving reunification and other post adoption services will use this system.



	Adoption Placement Matching Program

Adoptive placement matching of waiting children with approved families is currently conducted by manually searching the individual child and applicant files.  Over the past few years we have examined several possibilities in order to develop an automated matching program (search engine).  This included examining systems from several companies, non-profit agencies, government agencies, and systems in existence or proposed within the Department.  We are in the process of working with ITS to enhance the existing Foster Care Search Engine to meet the specific needs of our Adoption Placement and Recruitment staff.  We have proposed that this search engine include: a database of all existing approved applicants with all pertinent information about themselves and their child preferences; a database of available waiting children; a search method which would allow for partial and percentage matches; a tracking system to retain a historical record of matches for both children and applicants.  The projected completion date for Phase I (Applicant Database and Search) is August 16, 2004.  Phase II (Matching) was tentatively set for September 15, 2004.



	Adoption Promotion and Support Services (APSS) 

Adoption Promotion and Support Services (APSS) is federally funded through the Promoting Safe and Stable Families Act. (PSSF).  The specific goal of the APSS Program is to increase permanency for children in Los Angeles County.  This is a resource available to all children’s social workers where the issue is permanence. Adoption from foster care is promoted when it is in the best interest of the child.

Community-based agencies located in each Service Planning Area (SPA) provide coordinated services.  These APSS service providers have adoption expertise and are trained to focus on adoption-related issues.   The specific services are individual, group or family therapy, mentors, and support groups for children and/or adults. Services are available when the primary focus or concern of the child or family is adoption related.  The referring children’s social worker does not have to be an Adoption Division staff member.  
Adoption Promotion and Support Services (APSS) (cont.)
The family can be considering adoption, be in the process of adopting or a finalized adoptive family with Medi-Cal benefits.

Contracted APSS agencies provide support to children and adoptive families to nurture lifetime commitments, to ensure permanency for children, to expedite the adoption process, and to reduce disruption of adoption.  Case management services ensure a service plan designed to strengthen and preserve the child and/or family.

The expected outcome of APSS services is a decrease in the number of children remaining in out-of-home care and an increase in the number of finalized adoption. Parents and children are empowered through information, support and skills to be involved partners in directing their own permanency planning and decision making.

APSS agencies in addition to case management and the specified services can provide referrals for linkage services that can include childcare, health care, mental health; physical and developmental services, Regional Center Services, educational, special education, substitute adult role model, income support and transportation services. 

Targeted Population:

1. Children with an alternative permanent plan of adoption for whom adoption recruitment efforts are underway.

2. Children in long term foster care that could benefit from a more permanent plan of adoption.

3. Children who are hesitant about being adopted.

4. Families pursuing adoption by becoming a resource family through participation in Partnering for Safety and Permanence- Model Approach for Partnership in Parenting (PS-MAPP).

5. Families involved in the adoption process including pre-adoption activities and the adoption home study.

6. Children and families in need of support and services before, during and following adoptive placement.

7. Families in need of support services due to risk of adoption disruption after adoption finalization.

8.  Families adopting a sibling group

Children must be less than eighteen years of age.  All therapy services require Medi-Cal.  Therapy is only provided to families who are in a match or placement with a child.  Finalized adoptive families receive support group services from DCFS Post Adoption Section (PAS) but are eligible to receive other APSS services.  The family must be referred by their Children’s Social Worker to the APSS Program Manager or, once they are receiving APSS services, are referred by another APSS service provider.  APSS service providers work in collaboration with other APSS service providers.  A continuum of service is created.  The Children’s Social Worker receives quarterly progress reports. 

Adoption Promotion and Support Services (APSS) (cont.)
The Adoption Promotion and Support Services Referral – Service Authorization form and instructions are found on LA Kids under Adoption Forms.  Please fax to the APSS Program Manager at 213-639-1691 or mail the referral  3075 Wilshire Blvd, Los Angeles, CA. 90010.   Attention: APSS Program Manage.  For questions the telephone number is 213-639-4032.


	Adoption Promotion and Support Services (APSS) 

Adoption Promotion and Support Services (APSS) is federally funded through the Promoting Safe and Stable Families Act. (PSSF).  The specific goal of the APSS Program is to increase permanency for children in Los Angeles County.  This is a new resource available to all children's social workers where the issue is permanence.  Adoption from foster care is promoted when it is in the best interest of the child. 



	Adoption Safe Families Act (ASFA)

Adoption and Safe Families Act (ASFA) of 1997, P.L. 105-89 which amended Title IV-B and Title IV-E of the Social Security Act to clarity certain provisions of P.L. 96-272.  It established requirements for assessing and approving the homes of relatives and Non-Related Extended Family Members to speed the process of finding permanent homes for children.  



	Adoption Service Provider (ASP)

State licensed adoption practitioners who are authorized to help the adopting family in obtaining consents from birth parents in non-relative independent adoption.
Any of the following: 

(1) A licensed private adoption agency; 

(2) In California, an individual who has presented satisfactory evidence to the State that he or she is a licensed clinical social worker who also has a minimum of five years experience providing professional social work services while employed by a licensed California adoption agency or the State; 

(3) In a state other than California, an adoption agency licensed or otherwise approved under the laws of that state, or an individual who is licensed or otherwise certified as a clinical social worker under the laws of that state; 

(4) Independent legal counsel may serve as an ASP if, after attempting to contact at least three Asps within California, they have been unsuccessful in obtaining the services of an ASP who is reasonably available (i.e., available within five days for an advisement of rights pursuant to Family Code Section 8801.5, or within 24 hours for the signing of the placement agreement.  In addition, the ASP must practice within 100 miles of the birth mother and be available for a cost not exceeding $500).



	Adoption Statistical Reporting System (ASRS)

This web application system displays the Adoption Integrated Systems (AIS) statistical reports.



	Adoption Statistical Reporting System

This DCFS Web System displays the Adoption Integrated Systems statistical reports.



	Adoption Triad

The birth parents, the adoptive parents and the adoptee are referred to as members of the Adoption Triad.



	Adoption with contact (AKA: Open Adoption)

An adoption in which the adopting parent agrees to the sharing of information or some form of post-adoption contact between the child and his or her birth family.



	Adoption Workers

· Adoption Assistant (AA).  AKA: Adoption Finalization Clerk

· Adoption CSW (A-CSW).  Assigned to the case.  Provides case management services for the child/caregiver, ensuring that a Parent worker (P-CSW) is assigned to the case and assists the P-CSW in facilitating adoption planning as needed.

· Birth parent CSW (P-CSW).  AKA: Parent Worker.  Assigned to work the work with the relinquishing parents.

· Family Assessment CSW (FA-CSW)



	Adoption Workers

DCFS Adoption Children’s Social Worker (DCFS Adoption CSW)

The adoption children’s social worker is responsible for ensuring the dependent child’s safety, monitoring the child’s progress in placement and writing reports to the court. In addition, the adoption CSW assesses the child’s adoptability, assists the prospective adoptive family through the adoption process, conducts the adoption home study and completes the adoptive placement.


	Adoption

A legal process in which a child is freed from his or her birth parents by relinquishment, consent or termination of parental rights and placed with applicants who have been approved to take a child into their own family and raise as their own with all of the rights and responsibilities granted thereto including, but not limited to, the right of inheritance.  Adoption terminates any inheritance from the parents or other relatives to the child unless they make specific provision by will or trust; the child legally inherits from his or her adoptive parents.  The adoption of an American Indian child terminates inheritance from the biological parents or other relatives to the child; however, any rights or benefits the child has or may be eligible for as a result of his or her status as an American Indian are unaffected.  (Title 22, California Administrative Code, Division 2, Chapter 3, Subchapter 4).



	Adoption

Independent Adoption: The adoption of a child in which neither CDSS nor an agency licensed by CDSS, such as DCFS, is a party to, or joins in, the petition for adoption.


	Adoption

Kinship Adoption: The adoption of a child by a relative.  It may be accompanied by a kinship adoption agreement.



	Adoption

Surrogate Adoption Petitioner: The person who has petitioned to adopt a child in a surrogate adoption. 



	Adoption

Surrogate Adoption: An adoption in which the petitioner is the wife whose husband’s sperm fertilized the egg of a surrogate mother.  A judgment of paternity must be issued prior to initiating an application for a surrogate adoption.  The procedures and fees are the same as for stepparent adoption.



	Adoptive Parent 

Prospective Adoptive Parent: A person who has filed or intends to file a petition to adopt a child who has been or who is to be placed in the person’s physical care. 



	Adoptive Parent

An adult person, not the biological parent, with whom a permanent legal relationship has been established to a child after parental rights have been terminated.  Under the adoptive relationship, the child becomes the heir and is entitled to al other privileges belonging to a natural child of the adopting parent.  A person who has obtained an order of adoption.



	Adoptive Placement
Placement of a child with prospective adoptive parents prior to finalization of the adoption.



	Adoptive Placement Agreement/ adoptively placed child

The Adoptive Placement Agreement is a contract between DCFS and the prospective adoptive parent(s). It marks the official adoptive placement of the child in the home. Once signed, foster care payments stop and Adoption Assistance benefits can begin, however the adoption is not yet finalized.



	Adverse Decision by the Court

There are two categories of “adverse decisions by the court.”  They are: 

(1) An order which is contrary to a Department of Children and Family Services  (DCFS) recommendation and/or which DCFS believes places the child at risk; 

(2) An order which is contrary to DCFS policy, regulations, and/or one for which DCFS has no funding, resource, or provision.



	Adverse Decision Tracking System (ADTS)

The new web-based ADTS is used by Juvenile Court staff to facilitate the processing and tracking of all adverse rulings regarding children under DCFS care.  The system will also be made available to County Counsel to review and add comments to each case.  This system replaces the older Windows version of the Adverse Decision Tracking System.



	Adverse Parental Background

In the context of the Adoption Assistance Program (AAP), any factor or combination of factors, including but not limited to, a history of incest or other sexual abuse; a history of mental or physical illness within the biological family; severe neglect, mental or physical abuse by birth parent(s) or other caretaker(s), which could result in mental, physical or emotional handicaps.


	Affidavit for Removal of Prisoner

a legal document, executed by Deputy County Counsel and signed by a judge to authorize the bringing of a prisoner from outside of LA County to court for a hearing.



	After Hours Emergency Listing

DCFS Web System is for Emergency Listing for ERCP/Hotline use only.


	Agency Adoption

The adoption of a child in which DCFS, an agency licensed by the California Department of Social Services (CDSS), is a party to or joins in the petition for adoption.



	Agency Adoption Applicant

The prospective adoptive parent(s) in an agency adoption.



	Aid for the Adoption of Children (AAC) Program

An adoption assistance program on behalf of special needs children whose assistance agreements were executed prior to October 1, 1982.



	Aid to Families with Dependent Children – Foster Care (AFDC-FC)

Foster care financial assistance paid on behalf of children in out-of-home placement who meet the eligibility requirements specified in applicable state and federal regulations and laws.  The program is administered by DCFS.



	Aid to Family with Dependent Children.  (AFDC)

This program was replaced by CalWORK program.



	AIDS Related Complex (ARC)

A term used prior to October 1988 to describe various conditions in which an HIV-positive person showed some symptoms of HIV infection but not the opportunistic infections, which define, AIDS.  It was made obsolete by the federal Centers for Disease Control and Prevention (CDC) classification system (see “Classification of Pediatric HIV Infection”).


	Allegation

A charge of child abuse or neglect in a petition which, if true, is sufficient to have a minor declared a dependent child of the juvenile court.



	Allegation of Abuse in Out-of-Home Care

In the context of investigating claims of abuse and/or neglect in out-of-home care, a statement, claim or declaration asserting abuse, neglect, exploitation or violation of CCLD licensing standards.


	Alliance for Children's Rights 

The Alliance for Children's Rights offers free legal services, an information clearinghouse, and services referrals for children living in poverty and foster care.  For more information, please visit the website at http://www.kids-alliance.org/.


	Alternative Residential Model Rate.  (ARM Rate)

Benefits equal to the rate that a Regional Center home receives for a child that requires the same level of care.  These rates are established by the California Department of Development Services.  

This rate is only available for qualifying child receiving Adoption Assistance Benefits (AAP).



	Alternative Response: provision of a community-based network of formal support services for children and families with inconclusive or moderate risk child abuse and neglect referrals to divert families from inconclusive or moderate risk child abuse and neglect referrals to divert families from entering the child protective system.  This service provides 3-months family preservation-like services as part of our prevention efforts.



	Alternative Services for Youth program (ASFY)

It is a county-wide effort to prepare adolescents ages 14-18 in foster care to meet the challenges of transitioning (emancipation) & become responsible, productive, and healthy adults by assisting them through the transition from childhood to adulthood. 

Program Goals
• Encourage the foster child’s growth and development

• Improve school attendance and performance

• Advocate for appropriate educational program

• Establish educational and career goals

• Stabilize the child in foster care to reduce replacements

• Raise the level of self-esteem, create positive values and empower children in foster care

• Decrease inappropriate behavior

• Prepare youth to meet the challenges of transitioning (emancipation)

• Assist youth to obtain job skills

• Develop support networks

• Aid youth to enter college

Webpage: http://lakids/dcfs/links/ROP/ROPHomepage.htm



	Alumni Resource Center (ARC) 

The ARC provides services to youth ages 18-21 who emancipated from foster care. ARC offers support services such as referrals for housing, employment, financial aid, scholarships, and a drop-in center for computer access and specialized training classes.



	American Indian Child Welfare Unit

This Unit was implemented in DCFS to provide culturally appropriate services to our American Indian children and families. It also follows the legal mandates of the Indian Child Welfare Act (Public Law 95-608). The Unit provides generic case management services to families referred to DCFS for allegations of child abuse or neglect. The staff works closely with the local Indian agencies and tribal governments to ensure that families receive appropriate services.



	Antibodies

Proteins generated by the body’s immune system in response to natural infection, immunization or other foreign substances (e.g., toxins).  Antibodies made by the immune system following normal immunizations are “protective” in that they create an immunity to the virus or bacteria in the vaccine.  Several types of HIV antibodies are produced by the body’s immune system when it is infected with HIV.  Some are protective, while others accelerate the disease process.


	Antigen

An enzyme, toxin or other substance to which the body reacts by producing antibodies.



	Apartment Start- Up Costs (see also Rental Assistance) 

This assistance may be provided to youth the first time he/she moves into college housing or an apartment. The purpose of these funds is to assist the youth in purchasing pots and pans, linens, dishes and other miscellaneous items. The guidelines regarding the distribution of these funds is:

· Funds will ONLY be distributed on a one-time basis while the youth is eligible. 

· A maximum of $300.00 may be provided. (Note: Youth do not automatically qualify for this amount as it is based on need.) 

· The youth must provide proof of employment (or job searching) and/or proof of school attendance. 

· The youth must provide a current college housing or rental agreement. 

· Youth who reside in a transitional housing program WILL NOT receive this assistance as these costs are covered by the housing provider. (Note: Unlike the other forms of housing assistance, these funds are available for pre-emancipated youth) 



	Appeal

In the context of court decisions, the process by which any legal party to a court action requests a review of a trial court’s decision by a higher court.



	Appellate Attorney

For DCFS, the County Counsel who represents DCFS in the Appellate Court when an appeal is filed by a legal party in a Dependency Court action.  The appellate attorney is also responsible for filing writs for DCFS.  An appeal/writ can be filed by any legal party to a Dependency Court action, including parent(s), legal guardian(s), a child, or their counsel, or County Counsel (on behalf of DCFS). 


	Application

In the context of AFDC-FC, a written request (SAWS 1), Application for Cash Aid, Food Stamps, and/or Medi-Cal/State CMSP) for foster care on behalf of a child who has been placed in out-of-home care.



	Application for Order for Publication of Citation

The document used to request the Dependency court’s approval to cite the absent parent(s) to a WIC 366.26 hearing through newspaper publication.



	Application for Petition

A written statement alleging that a minor is s person described by Section 300 WIC which initiates an investigation by DCSS (Section 320 WIC).  This application is also known as a Petition Request or Incident Report.



	APPS Reporting System

This web application, with an APPS User ID and Password, all mainframe system reports for APPS Foster Care and Special Payments, FCPS (Foster Care Payment System) and UVPS (Uniform Vendor Payments System) are available for viewing and printing to a network printer. For assistance call Barbara Sakuma at 562-345-6622.



	APPS Reports System

With an APPS User ID and Password, all mainframe system reports for APPS Foster Care and Special Payments, FCPS (Foster Care Payment System) and UVPS (Uniform Vendor Payments System) are available for viewing and printing to a network printer.  For assistance call Barbara Sakuma at 562-345-6622.



	Arraignment

The initial hearing on a petition when the allegations are formally presented and the parents and attorneys determine how they want to proceed (ie, admit the allegations and enter a plea, agree to mediation (with a pre-plea report), or deny the allegations and set the matter for adjudication).



	Asian Pacific Program (APP)

The Asian-Pacific Project was established in 1987 to ensure that the Department better meets the growing diversity in Los Angeles County’s Asian-Pacific Community, and it is the largest Asian-Pacific child protection service in the United States.

The program is capable of handling approximately 12 languages and dialects spoken in the targeted communities.  They are: Tagalog, Vietnamese, Cantonese, Mandarin, Cambodian, Korean, Japanese, Hmong, Tongan and Laotian. 

Six units provide Countywide services to Asian and Pacific Island families in their native languages from the time a case is received from the Hotline until services are terminated.



	Assessment (Generic)

The process of gathering, evaluating and documenting information, e.g., the level of risk to the child, the truth of the allegations of neglect or abuse, an appraisal of the need for services for the child and the family, etc. 



	Assessment (SDM related)

Risk Assessment looks at the likelihood of future maltreatment.


Risk Assessment identifies families, which have low, moderate, high or very high probabilities of future abuse or neglect.  By completing the risk assessment, the worker obtains an objective appraisal of the likelihood that a family will maltreat their children in the next 18 to 24 months.

Safety Assessment assesses the child’s present danger and the interventions currently needed to protect the child.

It helps to asses whether any children are likely to be in immediate danger of serious harm/maltreatment which requires a protecting intervention, and 

To determine what interventions should be initiated or maintained to provide appropriate protection.



	Assessment Factor

In the context of adoption home study procedures, a factor used by a licensed adoption agency to assess an applicant’s suitability to become an adoptive parent, such as the applicant’s motivation to adopt; the applicant’s family, mental, emotional, medical, marital, financial, and employment history; and, if applicable, any criminal and child abuse history.



	Assignment --- Primary Assignment

The CSW who has primary responsibility for a referral or case.



	Assignment --- Secondary Assignment

An authorized DCFS employee designated by a primary assignment CSW or his/her SCSW to perform a specific function in a referral or case. 



	Assignment Desk

Any desk where DCFS cases are assigned to CSWs.  This may include the Opening and Transfer Desks.


	Assignment Unit

One or more caseloads assigned to a group of CWS/CMS users who report to one supervisor.



	Assistance to Children in Emergency (ACE) System

The statewide tracking system developed to register, verify an episode and establish the Not to Exceed (NTE) date of Emergency Assistance (EA) recipients.



	Associated Clients

Clients are “associated” if they share a case or referral in common.  Also, referrals or cases are associated if they share at least one family member in common.  This term replaces “split cases.”  In CWS/CMS, there are no split cases.  See “Case.”



	Associated Services

Services (e.g., counseling, parent training, monitoring a visit, etc.) provided by a service provider (see definition) or CSW to one or more CWS/CMS clients on behalf of a referral or case child.  Associated services are recorded in the Contact Notebook, or the Associated Services page.



	At-Risk Children


Children who are in danger of being abused, neglected, exploited, abandoned, or who are in situations that may present potential harm.



	At-Risk/High-Risk Children

In the context of Acquired Immune Deficiency Syndrome (AIDS), children whose high-risk behaviors/medical histories or those of their parents expose them to the risk of HIV infection.

High-risk behaviors include: 

(1) sharing needles with HIV-infected persons in activities such as intravenous (IV) injections; 

(2) tattooing; 

(3) ear-piercing; 

(4) “blood brother” rituals; or, 

(5) certain satanic rites and sexual activities involving exposure to the semen or blood of HIV-infected persons.

Parental high-risk behaviors/medical histories put a child at risk primarily through the danger of maternal transmission of HIV from an infected mother to the fetus during pregnancy or birth.  In addition, transmission from an infected mother to the child can occur, at a rate of up to 20%, through breast-feeding.


High-risk medical histories are blood or blood products transfusions or tissue transplants received prior to June, 1985.



The major categories of individuals who should be tested for HIV are: 

(1) Adolescents with the following histories: chronic runaway, prostitution, intravenous drug use, unsafe sexual practices, multiple sexual partners, sexually-transmitted disease, sexual partner who is high-risk or HIV-positive, or being the parent of an HIV-positive child.  Also, an adolescent who, after a discussion of his or her personal risk factors, 
At-Risk/High-Risk Children (cont.)

expresses interest in HIV testing should be tested.  

(2) Persons with signs or symptoms suggestive of immune deficiency or dysfunction, including infants being tested for congenital “TORCH” (toxoplasmosis, rubella, cytomegalovirus, and herpes) infections and patients with: opportunistic infections (see definition); recurrent severe bacterial infections; TB; very high levels of immunoglobulin; unexplained, progressive wasting, myopathy, nephritis, hepatitis, carditis, or neurologic disease; or laboratory evidence of T-cell deficiency or dysfunction.  

(3) A symptomatic persons at high-risk for HIV exposure, including children born to HIV-positive or high-risk parents; recipients of blood or blood products, transfusions or tissue transplants in a country where HIV screening was not performed at the time of the procedure.  

(4) Potential donors for blood, bone marrow, tissue or solid organ transplants.



	Attached Applicant

A foster parent or relative who has applied to adopt the child residing in his or her care.  S/he is considered to be “attached” to the child because of an existing relationship.



	Attached Cases

This term related to permanency planning and refers to children who are currently residing with a relative, sibling caregiver or non-related extended family member (or the plan is for the child to reside with a relative or non- related extended family member pending ASFA or ICPC approval) who wants to adopt them, if reunification fails.



	Attached Child

A child for whom adoption is the identified permanent plan and who is in out-of-home placement with a relative or foster caregiver who intends to adopt the child.



	Attachment

A relatively enduring affectional bond between two individuals, over time, in response to familiarity and care-giving.  There is an innate tendency to seek proximity and make an attachment to a differentiated individual who is generally seen as stronger and wise.  This explains its occurrence and continuance even in situations of abuse and/or neglect (Bowlby, 1980).



	Attachment Behavior

Patterns of behavior such as calling or clinging, in the young, to more sophisticated methods, as telephoning when older, which enable a person to attain some manner of contact with another (Bowlby, 1980).


	Attorney

Lead Attorney: A County Counsel responsible for the supervision of case-carrying County Counsel and Auxiliary Legal Services (ALS) Attorneys.  Lead attorneys’ responsibilities include: supporting and overseeing litigation activities in the courtroom; need for courtroom coverage and providing legal counsel for consultation or litigated matters.


	Attorney

Panel Attorneys: Private attorneys who are maintained on a Superior Court list for appointment to represent parent(s), guardian(s), child(ren), or adult relative(s) with standing in a dependency court matter.  Section 317 of the Welfare and Institutions Code (WIC) authorizes the hiring of panel attorneys. Thus, these attorneys are also known as “317 Attorneys.”



	Attorney

County Counsel
The attorney who represents DCFS in all matters brought before the dependency court.  See also “Auxiliary Legal Services (ALS),” “Outside Counsel” and “Panel Attorneys.”



	Attorney

Trial Attorney

In the context of dependency court actions, the County Counsel who represents the interests of DCFS.  See “County Counsel” and “Auxiliary Legal Services (ALS).”


	Attorney 

County Counsel 

Welfare and Institutions Code (WIC) 317 (Panel Attorneys)



	Attorney of Record

The attorney who represented any party in the last hearing before the court unless that attorney has been dismissed by the party or has been relieved by the court.



	Attorney/Client Privileged Information

That confidential information that is exchanged between all levels of staff and County Counsel or any personnel or agent working on behalf of the County Counsel.  All written and verbal communications with County counsel, where legal advice is given, are confidential and should not be disclosed to any non-county staff.



	Auditors Warrant Inquiry System (AWINS)

Computer system with records to verify the status of all public assistance aid programs.  This system provides payment history information for CalWORKs clients.


	Authorization Date for Emergency Assistance (EA)

The date the EW authorizes assistance and/or services, under the specified Emergency Assistance (EA) program regulations.  Authorization of Emergency Assistance (EA) must take place within 30 calendar days after the date of EA application.



	Auto Insurance Assistance 

Assistance with car insurance costs has the primary purpose of supporting a safe and legal driving plan for youth seeking and/or participating in education and employment activities leading to a successful transition. Former foster youth interested in assistance with car insurance costs initiate the process for payment by contacting a Transition Coordinator. The criteria for receiving the benefit are below: 

· Youth must be an emancipated youth AND ages 18 up to 21 years 

· The following documentation is required: 

· Verification of employment or school attendance 

· A valid California Driver's License 

· A completed Assigned Risk application or an equivalent statement of coverage that outlines the coverage amounts (Note: Any request specifying an agent's commission should not be funded. Policies vary regarding how they state the various types of coverage. Coordinators should consult her/his manager if questions arise.) 

· An invoice for payment that specifies the time period for which the youth is to be covered (three months, six months or one year) (Note: initial payment can be up to one year) 

· A Department of Motor Vehicle printout of the youth's driving record. [Note: If the youth has a major violation on his/her record (e.g. hit and run, driving under the influence, reckless driving, etc.) or, the license is suspended and the suspension has not been resolved, automobile insurance payment assistance will not occur.] 

· Copy of the car registration of insured vehicle

The maximum amount of assistance that will be provided is $2,000 per year.  California drivers must have enough insurance that meets the legal minimum requirement (liability and uninsured motorists amounts of $15,000/person and $30,000/accident and $5,000 for damages) and the Transition (Emancipation) Program will pay this for the youth. Youth can be REIMBURSED for car insurance costs but for only the last six months AND the youth must be insured at the time of the request. 

The Program does not provide funding for insurance beyond the legal minimum requirement nor is comprehensive coverage funded. 

This info was last updated on: 8/20/04



	Automated Provider Payments System (APPS)

APPS provides the following:


Accurate and timely payment for all foster care providers for placement-related payments from a direct daily interface from CWS/CMS.  The child, vendor, placement home, payment requests and aid type information received from the CWS/CMS interface is processed daily to build the APPS records; Receives all child, placement home, vendor, placement episode and claiming eligibility information directly from the responsible Children’s Social Worker (CSW) or Revenue Enhancement Technical Assistant (TA) processing a CSW payment system request.  The result is the tracking and processing of all monthly foster care grant payment for children in foster care under DCFS and Probation authority, the Department of Mental Health SED placements and KinGAP grants.  APPS calculates the authorized monthly payment based on the CWS/CMS start and stop dates, contracted vendor rate, and the eligibility-determined aid type.  From the CWS/CMS data provided; Interfaces with the Auditor-Controller for warrant and direct deposit payment processing and with the State Medi-Cal Eligibility Determination System (MEDS).  Accurate CWS/CMS data is paramount for the correct and timely issuance of foster care reimbursement monies to providers and the availability of medical care for the dependent children of this Department.



	Automated Special Payments System (ASPS)

A data entry system that tracks payment authorizations for designated services not directly related to providing foster care.  These include Service Provider Payments such as funeral expenses (FEs), and severely emotionally disturbed (SED) placement payments for children placed in group homes by the Department of Mental Health (DMH).



	Auxiliary Legal Services (ALS)

A non-profit corporation that provides attorneys (trial attorney) to the County Counsel’s office.  County Counsel and Auxiliary Legal Services are the recognized legal representatives for DCFS in matters brought before Dependency Court.  See “County Counsel.”  

Note: CSWs must use care to distinguish ALS from Children’s Law Center (CLC) of Los Angeles attorneys.  See “Children’s Law Center (CLC) of Los Angeles.”


	Auxiliary Services

See “Family Preservation Program (FPP).”  The name has been changed to “Family Centered Services.”



	B -

	Back-to-School Clothing Allowance

Funds issued annually to children placed in foster care.  See Procedural Guide 0900.503.10, Back to School Clothing Allowance.



	Bifurcation

The separation of the adjudication and disposition into tow distinct hearings.  The disposition hearing may be held immediately following the adjudication, or it may be held several weeks later.



	Birth Parent Unit 

DCFS Adoption and Permanency Resources Division provides two service components pertaining to relinquishments.

1. Community cases AKA voluntary plans of adoption, and 

2. Dependency relinquishments.



	Black Family Investment Project

The purpose of the Black Family Investment Program is to assist African American families remain together by strengthening parenting skills.  For example, the project may work with parents targeted at developing techniques to deter children from anti-social activity and destructive gang involvement.  This program provides short-term intensive, in home family and community based services to African American families, culturally sensitive, pre-placement prevention, placement avoidance and family preservation/support services to children at risk of removal from their families.


	Blood-Borne Pathogens

Disease-causing micro-organisms (e.g., viruses) that may be present in human blood.  They may be transmitted with any exposure to blood or other potentially infectious substances.  See “Universal Precautions.”



	Blood-Borne Pathogens

Universal Precautions

An aggressive, standardized approach to infection control which treats all human blood and certain body fluids as if they were known to contain blood-borne pathogens.  See “Blood-Borne Pathogens.”



	Board of Governors Grant (BOGG) 

Check the website for more information at http://www.ilponline.org/Education_College%20&%20Vocational/college.htm.


	Body Fluids

Includes blood, saliva, vomit, semen, urine and feces.


	Box Copy
The court report face sheet which the court officer uses to record the results of a juvenile court hearing.  It is so-called because it contains a bold line forming a box at the top of the form with spaces marked for recording information.



	Brain Death

Irreversible cessation of all functions of the entire brain, including the brain stem.



	Bridges to the Future Mentoring Program 

This program, in conjunction with the Los Angeles Bar Association, provides mentors for emancipating foster youth.



	Burbank Outreach Project (Region V)

The Burbank Outreach Project is a collaboration between the City of Burbank and DCFS. It involves out stationing two Emergency Response (ER) CSWs to assist in the intake and assessment process of child abuse referrals.

Additionally, DCFS staff participates in weekly multidisciplinary meetings with Burbank Police, Department of Probation, and the Burbank School District. The primary goal of this project is to identify at-risk children and families and plan intervention strategies.



	Burden of Proof

The weight of evidence required for the plaintiff to win his/her case.  Clear and convincing evidence which is based upon the child’s best interest as it relates to child abuse.



	Bureau of Information Services (BIS)

Computer Support web site offers tech help and focused quick technical training on-demand and on-call 24/7. Just go to LAKids and under Contents, click on “Computer Support.” Here, you can watch a three minute movie or download a how-to guide. Want to make the most of email or discover new printing options? Please log on to http://lakids/dcfs/computersupport/index.htm to find out.



	Bureau of Information Services (BIS).  Formerly known as Information Technology Services (ITS)

The Division within the Department of Children and Family Services which has global Departmental responsibility for developing, maintaining and supporting all computer systems and network infrastructures.



	C -

	CA 25, Supplemental Statement of Facts - Minor Parent

See “Teen Pregnancy Disincentive Program.”


	Calendar

Used as a verb (“to calendar”) and as a noun (“the court’s calendar”) to indicate that the County Clerk has specifically set the matter for hearing on a particular day.



	California Child Support Automated System (CCSAS)

Effective November 1, 2008, the Los Angeles County Child Support Services Department will transition to the new Statewide California Child Support Automated System (CCSAS).  The new system is designed to allow all California counties to share information which will enhance service and child support cases management.  The transition involves uploading child support referral information to CCSAS from CWS/CMS case records.



	California Childcare Resource and Referral Network

An organization established to: 

(1) provide childcare information and referral services to parents who are looking for childcare services; 

(2) provide technical assistance and training to potential providers and existing providers of care; and, 

(3) advocate for quality childcare.



	California Children Services  (CCS)

The California Children Services (CCS) is a branch within the California Children's Medical Services Branch.  The Children's Medical Services Branch integrated CCS and Child Health and Disability Prevention programs.  CCS coordinates and monitors medical services for Medi-Cal children with CCS-eligible conditions in order to assure they are provided with the highest quality of care available.  The goal of CCS is to locate California children who may need specialized medical care and encourage families with children with physical disabilities to obtain necessary medical services to maximize their children's potential



	California Conservation Corps (CCC) 

This program is similar to the Job Corps program (see Job Corps), but the training options are more focused on outdoor conservation work, such as working in state parks, beaches, or on highways, and some clerical positions are available. Room and board is provided for one to three years for young adults ages 18-23 years.  For more information, please call (562) 651-5502 or visit the website at http://www.ccc.ca.gov/.


	California Department of Education (CDE) Childcare

Any childcare and development program funded by the California Department of Education (CDE).  Most programs receiving CDE funds are required to give enrollment priority to abused and neglected children and to children who are at risk of abuse or neglect.


	California Department of Social Services (CDSS)

The state agency in California responsible for aiding, servicing and protecting needy children and adults.  At the same time, the Department strives to strengthen and encourage individual responsibility and independence for families. By managing and funding its programs, the objectives of the Department are carried out through the 4,200 employees located in 51 offices throughout the state, the 58 county welfare departments, offices and a host of community-based organizations.  



	California Department of Social Services (CDSS) Ombudsman for Foster Care

CDSS staff who act as an independent forum for the investigation and resolution of complaints made by or on behalf of children placed in foster care and makes appropriate referrals.  Located at: 744 P St., MS 9-025, Sacramento, CA 95814. 877-846-1602; Internet: www.fosteryouthhelp.ca.gov



	California Employment Development Department (EDD)

Per the Governor's Reorganization plan, effective July 2002, the Employment Development Department (EDD) is now serving in the newly established Labor and Workforce Development Agency.  Joined by the Department of Industrial Relations, the Agricultural Labor Relations Board, and the California Workforce Investment Board, the Agency's goals are improved enforcement, training, and research activities serving California's workers and employers.  For more information, please visit the website at http://www.edd.ca.gov/.
· CalJobs- California's Employment Development Department's (EDD) Job Service has a primary mandate to facilitate the match between employers and qualified workers.  CalJobs provides an automated, easy-to-use system for personal computers.  The system serves employers who want to fill job openings, and individuals seeking employment. 

· Work Source Centers - These are comprehensive employment assistance centers located throughout Los Angeles County.  They are funded by the Workforce Investment Act (WIA) and managed on the state level by the Employment Development Department to provide services to adults and youth.  Eligible youth must be 14-21 years of age, low income, and meet at least one of six specific criteria (low basic literacy skills, school dropout, homeless, a runaway or foster child, pregnant or parenting, or an offender).  For more information and to locate the WorkSource Center closest to you, contact the Workforce Investment Division at (800) 367-2562 or (213) 738-2598. 

· Youth Employment Opportunity Program (YEOP) - This program is intended to provide services to youth, ages 15 through 21 years, who are at-risk of not achieving their educational goals.  The program emphasizes education, assessment, and peer advising. 



	California Law Enforcement Telecommunications System (CLETS)

A system to determine if the subject of an inquiry by DCFS, law enforcement, the District Attorney or any other appropriate inquiring agency possesses a criminal record.  DCFS may only request a CLETS clearance when related to child protective services issues.


	California Safe and Healthy Families Program

This program of home visitation focuses on overburdened or multi-problem families who, without intervention, will be unable to prepare their children to function adequately in the community and who are at risk of child maltreatment. The anticipated positive outcomes of the program include reductions in child maltreatment, welfare payments, hospitalization and medical costs, intervention by child welfare and law enforcement, school dropouts, special education, substance abuse, and accidental injuries.


	California Safely Surrendered Baby Law

In California, the Safely Surrendered Baby Law allows an individual to safely give up an unwanted infant with no fear of arrest or prosecution for abandonment as long as the baby has not been abused or neglected.  The law does not require that names be given when the baby is surrendered.  Parents are permitted to bring a baby within 3 days of birth to any designated hospital staff or designated fire station in the County of Los Angeles.  The baby will be placed in a pre-adoptive home while the adoption process gets underway.  

http://www.babysafela.org/



	California Work Opportunity and Responsibility to Kids (CalWORKs)

Formerly known as Aids to Family with Dependent Children (AFDC).

Existing federal law provides for allocation of federal funds through the federal Temporary Assistance for Needy Families (TANF) block grant program to eligible states.  Existing law provides for the California Work Opportunity and Responsibility to Kids (CalWORKs) program under which, through a combination of state and county funds and federal funds received through the TANF program, each county provides cash assistance and other benefits to qualified low-income families.

California’s welfare program for people who have children under 19 years of age.  The program provides money for children and the relatives caring for them.  In addition, the program places new work and training requirements on most caregivers, and provides supportive services for job seeking.



	California Youth Authority (CYA)

The CYA was created by law in 1941, but it wasn't until 1943 that the agency began to operate "reform schools," providing institutional training and parole supervision for juvenile and young adult offenders. It is the largest youthful offender agency in the nation. In a massive reorganization of California corrections in 2005, the CYA became the Juvenile Justice Division under the Department of Corrections and Rehabilitation. As part of the state's juvenile justice system, the DJJ works closely with law enforcement, the courts, prosecutors, probation, and a broad spectrum of public and private agencies concerned with and involved in the problems of youth.



	California Youth Connection (CYC) 

The CYC is a statewide non-profit advocacy organization comprised of current and former foster youth, ages 14 to 24.  The CYC mission is to promote the participation of foster youth in policy development and legislative change in an effort to improve the foster care system.  The CYC strives to form collaboration with decision-makers to improve social work practice and child welfare policy.  For more information, please call them at (800) 397-8236 or visit the website at http://www.calyouthconn.org/site/cyc/. 



	California Youth Crisis Line 

The California Youth Crisis Line provides 24-hour statewide confidential crisis intervention counseling, resource referrals, connection to service providers and youth's parents, and as a neutral message service center to youth and families in crisis situations.  For more information, please call the hotline at (800) 843-5200 or visit website  www.CCYFC.org/CrisisLine/CrisisLine.html.


	Care Giver/Care Provider


The person living with a child, usually a child’s relative, foster parent, or group home organization, who has responsibility for the care and welfare of the child.



	Case

A basic unit of organization in CWS/CMS, created for each child in a referral found to be a victim of a substantiated allegation of child abuse or neglect.  When allegations are substantiated, the referral is promoted to a case.  Several children and adults can be linked together through related cases.  A new case can be created without a referral such as when there is a probation placement case or a Kin-GAP case.  Both of these cases are open to Revenue Enhancement for payment purposes only. 



	CASE DATA MANAGEMENT SYSTEM (CDMS)

Computer budgeting system that generates benefits for the General Relief Ineligible (GRI) and Medi-Cal Assistance Only (MAO) programs.



	Case Flow Management

Administrative and judicial process designed to reduce delays in litigation; processes which assist the court in monitoring child welfare agencies to make sure dependency cases are moved diligently and decisively toward completion.



	Case Plan


A written document based on the assessment of circumstances, which requires child welfare services intervention.  It is developed by the CSW, in partnership with the parent and other service providers.  In the case plan DCFS identifies a case plan goal, the objectives to be achieved, the specific services to be provided and the case management activities to be performed.  It is designed to reduce or eliminate risk factors to the children.



	Case Plan Goal

The desired outcome of the case plan.



	Case Plan Objective

A desired observable outcome (e.g., the child will attend school regularly or the parent will complete a substance abuse program).  The case plan objective is part of the assessment that is incorporated by the CSW into the case plan.  The CSW identifies a case plan goal, the objectives to be achieved, the specific services to be provided and the timeframe in which the objectives shall be met.  



	Case Plan Task/Activity

An assignment given to a case plan participant, for which s/he is accountable and for which completion helps in achieving a specific case plan objective. 



	Case Plan Update

A written document, which contains changes, including updates to the information presented in the prior case plan.  This includes specific information on the current condition of the child and family.



	Case Planning

An activity, in which the CSW and the child and/or his or her family mutually identify a specific goal, the specific services to be used in resolving identified problems, and service delivery methods.



	Case Reassignment

The transfer and reassignment of case responsibility within or between offices and regions or from one CSW to another CSW due to a change in service component type (e.g., ER, FM&R, PP, Voluntary Services).



	Case screenings are held to review individual cases to determine if the families needs can be addressed by the Family Preservation Program.



	Case Transfer

The transaction which moves a case from one office to another within a region, from one office to another between regions, or between a regional office and Adoption Division in order to enhance the service delivery to families and children.  Reasons for case transfers between offices may include, but are not limited to, the relocation of the custodial parent and the change of address of the youngest child served in a PP case.


	Case-Carrying Children’s Social Worker (CSW)

The CSW to whom a case or active referral (see definitions) is assigned.


	Caseload


A measure of work; specifically, the number of cases assigned to an individual Social Worker.



	Caseload Court Calendar Report

In the context of dependency court hearings, a report generated from CWS/CMS that provides the social worker or supervisor with a schedule of court hearings for a specified caseload.  This report functions primarily as a hard copy calendar for the social worker.



	Casey Family Programs (CFP) 

The Casey Family Programs is one of the principal, non-profit agency partners that, along with United Friends of the Children, collaborates with DCFS and Probation in areas of community outreach and aftercare services for emancipated youth.  For further information, please call Jed Minoff at (626) 304-2605 ext. 227 or visit the website at http://www.casey.org/Home. 



	Celebration I 

This is an annual DCFS and Probation event in collaboration with United Friends of the Children, the Teague Family Foundation, Casey Family Program and The Community College Foundation which honors those high school seniors who have excelled in their classes and have obtained a grade point average that allows the youth to attend college or trade school.  Approximately 150 youth attend this event each year and receive a variety of scholarships. 

Celebration II 

This is an annual event that is planned to recognize those youth that are graduating from high school.  Youth are invited to a day of activities at a local entertainment venue such as Raging Waters or Universal Studios as a way to celebrate the completion of high school. 



	Central Data Base (CDB)

State computer system with statewide record of all Food Stamp beneficiaries.



	Certified License Pending Home

A home which has applied to CDSS’ Community Care Licensing Division (CCLD) for a foster family home license and has met the criteria for certification as documented by a social worker or probation officer for placement of a specific child pending CDSS CCLD issuing a license.


	Change of Order Pursuant to WIC 385

Welfare and Institutions Code Section 385 allows that any order made by the court in the case of any person subject to its jurisdiction may at any time be changed, modified, or set aside, as the judge deems necessary for the protection and safety of a child. 



	Characteristics

The assessed strengths and needs of an individual which qualifies or disqualifies an individual to adopt or to have a child placed in his or her home according to state regulations.  The assessment process is completed at all levels of child welfare.



	Check

The direct issuance of funds from the office to a foster parent for a child or to a recipient.



	Check Writing Handbook

The Departmental handbook developed to provide procedures for issuance of emergency checks in the regional offices.



	Child Abduction

An abduction is any act of concealment of a child from the juvenile court or any act of concealment from the DCFS CSW for the purpose of preventing the detention of a child when a parent, legal guardian, or relative is aware that such a detention is about to be made.



	Child Abuse [CDSS MPP 31-002(c)(8)]

The non-accidental commission of injuries against a person.  In the case of a child, the term refers specifically to the non-accidental commission of injuries against the child by or allowed by a parent(s)/guardian(s) or other person(s).  The term also includes emotional, physical, severe physical, and sexual abuse as defined in Sections 31-002(c)(8) (A) through (D).



(1) “Emotional abuse” means nonphysical mistreatment, the results of which may be characterized by disturbed behavior on the part of the child such as severe withdrawal, regression, bizarre behavior, hyperactivity, or dangerous acting-out behavior.  Such disturbed behavior is not deemed, in and of itself, to be evidence of emotional abuse.

(2)  “Physical abuse” means non-accidental bodily injury that has been or is being inflicted on the child.  It includes, but is not limited to, those forms of abuse defined by Penal Code Sections 11165.3 and .4 as “willful cruelty or unjustifiable punishment of a child” and “corporal punishment or injury.” 

(3) “Severe physical abuse” means any single act of abuse which causes physical trauma of sufficient severity that, if left untreated, it would cause permanent physical disfigurement, permanent physical disability, or death; any single act of sexual abuse which causes significant bleeding, deep bruising, or significant external or internal swelling; or repeated acts of physical abuse, each of which causes bleeding, deep bruising, significant external or internal swelling, bone fracture, or unconsciousness.

(4) “Sexual abuse” means the victimization of a child by sexual activities, including, but not limited to, those activities defined in Penal Code Section 11165.1(a)(b)(c).  See “sexual assault” and “sexual exploitation.”



	Child Abuse And Neglect Reporting Act (CANRA)

Penal Code Section 11166.2 says, in pertinent part, that our Department “shall immediately or as soon as practically possible report by telephone to the appropriate licensing agency every known or suspected instance of child abuse or neglect when the instance of abuse or neglect occurs while the child is being cared for in a child day care facility, involves a child day care licensed staff person, or occurs while the child is under the supervision of a community care facility or involves a community care facility licensee or staff person.  The agency shall also send, fax, or electronically transmit a written report thereof within 36 hours of receiving the information concerning the incident to any agency to which it is required to make a telephone report under this subdivision…”



	Child Abuse Central Index - Department of Justice (CACI-DOJ)

The CACI is a system that allows Children’s Social Workers to access in written form to any child abuse records of individuals through the Department of Justice (DOJ) listing names and other identifying information compiled from child abuse reports submitted to DOJ by mandated child abuse reporting agencies which maintain information regarding allegations of abuse and/or neglect.  This is primarily utilized to evaluate relative and non-related extended family members as prospective caregivers.



	Child Abuse Hotline (CAHL) 

The 24 hour number (1-800-540-4000) staffed by employees of the Department of Children and Family Services is responsible for screening calls from the community related to issues of child abuse and neglect. 



	Child Abuse Index (Currently known as Child Abuse Central Index) CACI

A state record of all child abuse complaints made in the state of California.  A Child Abuse Index clearance is required for both the adoption home study and foster care licensing.

A CACI clearance must be completed before a child is placed in the home of his/her non-offending parent, a relative, a prospective legal guardian, an adoptive parent or placed in a home certified pending licensure, and is required on every adult and child who lives in the home in which the victim child may be placed.



	Child Abuse Prevention, Intervention and Treatment (CAPIT) (AB 1733/ AB 2994)

This program derives from two legislative initiatives - AB 1733 and AB 2994 (Statutes of 1982). AB 1733 authorizes state funding for child abuse prevention and intervention services offered by public and private nonprofit agencies. AB 2994 establishes a County Children’s Trust Fund, which requires that $4 of any $7 fee for a certified copy of a birth certificate shall be paid for prevention services. The Los Angeles County Board of Supervisors designates the Department of Children and Family Services to oversee the program and the Inter-Agency Council on Child Abuse and Neglect to provide recommendations on funding priorities and processes. 

CAPIT has established the following goals: Identify and provide services to isolated families, particularly those with children five years and younger; provide high quality home visiting programs based on research-based models of best practice; deliver services to child victims of crime; and, support Child Abuse Councils in their prevention efforts.

CAPIT targets the following populations: families with substance abuse problems; infants and preschool age children at risk of abuse; children exposed to domestic violence; children with serious emotional problems who are not eligible for Medi-Cal; and, pregnant and parenting adolescents and their children. 

The services offered through CAPIT include: individual, family and group counseling; in-home services, including counseling, crisis response, and teaching and demonstrating homemakers; case management services; parenting education, including interactive parenting skills instruction; support groups; and, 24-hour telephone availability.


	Child Health and Disability Prevention (CHDP) Program

California’s version of the federal health care program called Early and Periodic Screening, Diagnosis and Treatment (EPSDT).  It provides comprehensive medical, mental health and 
Child Health and Disability Prevention (CHDP) Program (cont.)

dental diagnostic and treatment services for all Medi-Cal eligible persons aged newborn to 21 years who request them.  States are required to inform the families of eligible children about CHDP; assist with referral and transportation to providers; and, follow-up to ensure that necessary diagnostic and treatment services are provided.  See “Hub Services: King-Harbor Medical Center.”

(1) Child With Special Health Care Needs (CWSHCN): A child adjudged a dependent of the court pursuant to Section 300 of the Welfare and Institutions Code who has a medical condition which requires specialized in-home health care that may be provided by non-medical personnel, such as a foster parent trained to provide this care.  It also includes those CWSHCN who have been voluntarily relinquished by their parents and who require foster care pending their adoptive placement.

(2) Confidential Screening/Billing Report (PM 160): The form which records the results of the child’s CHDP health assessment and is completed by the health care provider.  On this form, the physician will indicate by a code (1 - 6) whether follow-up is necessary.  A code of “1” means that no diagnosis or treatment is indicated or the child is now under care; “2” means that the results are questionable and a recheck has been scheduled; “3” means that a diagnosis has been made and treatment has been started; “4” means that the diagnosis is pending and a return visit has been scheduled; “5” means that the child has been referred to another examiner for diagnosis and/or treatment; and “6” means that the referral was refused.  A copy of the PM 160 is given to the child’s parent or guardian and another copy is sent to the local CHDP office.  The PM 160 is also used for billing purposes.








(3) Dental Examination: An examination which includes, but is not limited to, dental inspection of the teeth for signs of infection; gross abnormalities; malocclusions (improper alignment of the teeth); painful areas; inflammation of the gums; plaque deposits; and, decayed or missing teeth.  CHDP dental examinations are billed to Medi-Cal via routine Medi-Cal procedures.






Eligibility Criteria: CHDP provides health assessments and necessary follow-up care to Medi-Cal-eligible children up to age 21 and health assessments to low-income children  (children whose families are not eligible for Medi-Cal, but whose income is less than 200% of the federal poverty level) up to age 19.  In addition, CHDP provides the following services to low-income children, as follows:



a) Children Entering School: Children are eligible for one free CHDP health assessment to meet school entry requirements if they are within 200% of CalWORKs income standards and will enter the first grade within 18 months or have entered the first grade within the last 90 days.  






By law, all children entering the first grade are required to have either a certificate of a CHDP health examination or a waiver on file at the school in which they enroll.











The CHDP program works with the Department of Education in administering and monitoring this requirement.  CHDP helps low-income children to meet the requirement by providing them with a state-paid health assessment.


Child Health and Disability Prevention (CHDP) Program (cont.)


b) Head Start: Children in Head Start state preschool programs are eligible for regular health assessments while in these programs.






c) Low-Birth-Weight Infants: Babies born at or below 5 pounds, 8 ounces are eligible for six CHDP periodic health assessments through the first year of life, provided that these families are within 200% of CalWORKs income standards.



(4) Equivalency Examination: A medical examination, which includes all, the component of a CHDP examination but is given by a physician who is not a CHDP provider.

(5) High-Risk Child: In the context of CHDP, a child with one or more of the following conditions: A past significant medical problem or chronic illness; possible contagious disease; medication; and/or social problems (e.g., language barrier) which could conceal an unmet medical need.








(6) Informing: The act of advising an eligible child’s parent(s), guardian(s) or out-of-home caregiver about the availability of the CHDP program.  For children in placement, initial informing is done verbally by the CSW through face-to-face contact with the out-of-home caregiver at the time a child is placed and in written form, by giving the caregiver a CHDP brochure.  Annual informing of CHDP is required only for non-CHDP participants (California Code of Regulations, Title 17, Subchapter 13, and Section 6824.b.2) and must be done in writing by giving a CHDP brochure to the out-of-home caregiver.

(7) Medical Assessment: A CHDP medical examination (see definition) given to detect any medical problems and to assess the child’s overall health.




(8) Medical Examination: 










a) A CHDP medical examination includes, but is not limited to, a complete health, nutritional and developmental history and assessment; a “head to toe” unclothed physical examination; a screening for vision, hearing and dental problems; tests for anemia, tuberculosis and abnormalities in the urine; additional tests or exams (e.g., sickle cell anemia or lead poisoning), if needed; and, necessary immunizations.



b) Although an oral screening may be part of a medical examination, it does not substitute for examination through direct referral to a dentist.





c) The CHDP medical examination is billed to the CHDP program.  The physician uses form PM 160, Confidential Screening/Billing Report, supplied to all CDHP providers by the Department of Health Services (DHS).




(9) Participant: A child enrolled in the CHDP program.




(10) Provider: A physician or dentist who has agreed to participate in the CHDP program and is certified by the County Department of Health Services.   



(11) Provider Roster: A listing of physicians in the county of Los Angeles approved by CHDP to administer CHDP examinations.  The roster is used by DCFS staff to refer children to CHDP physicians and is also distributed to out-of-home caregivers.

(12) Periodicity: The State’s term for “frequency.”  The CHDP Periodicity Table shows the schedule of examinations required according to the child’s age.



(13) Scheduling Assistance: Providing the family or out-of-home caregiver with a copy of the CHDP Provider Roster or helping to locate CHDP providers.



(14) Transportation Assistance: Linking the family/out-of-home caregiver with a dial-a-ride program, providing information about bus service, etc.


	Child in Immediate Danger [CDSS MPP 31-002(11)]

A child whose health and safety are in jeopardy as described in WIC Section 305.



	Child Legally Freed for Adoption

A child who has been relinquished for adoption by the parent, or whose parent has given consent for adoption and CDSS response has been received, or for whom the court has terminated parental rights (i.e., a 366.26 hearing), or for whom paternity is denied or there is a waiver of further notice of court proceedings.


	Child Neglect

To fail to give proper attention to a child; to deprive a child’ to allow a lapse in care and supervision that causes or threatens to cause lasting harm to a child.



	Child Protection Hotline (CPH)

A mandated component of Emergency Response Services, administered by the Los Angeles County Department of Children and Family Services.  The CPH intake evaluation staff is responsible for assessing any referral, whether verbal or written, which alleges child abuse, neglect or exploitation to determine whether an in-person investigation and consultation is required.  The CPH operates 24 hours a day, seven days a week.


	Child Support Services Department (CSSD)
The Child Support Services Department (CSSD) is the largest locally operated child support agency in the nation and manages approximately 475,000 cases, comprising slightly more than 26% of the total California child support caseload. CSSD was created as a new County department in July 2001; and has, in its short tenure, evolved from a strict law enforcement organization into a full-scale human services agency with a mission of “improving the quality of life for children and families of Los Angeles County by providing timely, accurate and responsive child support services.” CSSD is charged with promptly and effectively establishing, modifying, and enforcing child support obligations, including medical support, and determining paternity for children born out-of-wedlock. CSSD is committed to improving the well-being of children and promoting the self-sufficiency of families.  The current departmental budget is approximately $185.3 million and includes funding for approximately 1,930 budgeted positions. The Department’s Administrative Headquarters is located in the City of Commerce. 



	Child Welfare Services (CWS) [Welfare and Institutions Code Section 16501(a)]

Public social services which are directed toward the accomplishment of any or all of the following purposes: protecting and promoting the welfare of children, including handicapped, homeless, dependent, or neglected children; preventing or remedying, or assisting in the solution of problems which may result in, the neglect, abuse, exploitation, or delinquency of children; preventing the unnecessary separation of children from their families by identifying family problems, assisting families in resolving their problems, and preventing breakup of the family where the prevention of child removal is desirable and possible; restoring to their families children who have been removed, by the provision of services to the child and the families; identifying children to be placed in suitable adoptive homes, in cases where restoration to the biological family is not possible or appropriate; and assuring adequate care of children away from their homes, in cases where the child cannot be returned home or cannot be placed for adoption. 



	Child Welfare Services/Case Management System (CWS/CMS)

A Statewide computerized system which automates the entry, organization, and retrieval of child welfare services information. It provides an efficient and organized way to deal with information and paperwork. CWS/CMS allows Social Workers to work on-line with information related to a case or a referral.



	Child Welfare Services/Case Management System (CWS/CMS) Lite

This application is web-based read-only system with one module that interfaces with CWS/CMS Oracle Datamart and the APPS Mainframe to share Client Information, Placement History and Payment History.  Originally designed for Revenue Enhancement as a “Lite” version of CWS/CMS to deter overpayments.  Currently used department wide (offices), Child Support Department, Department of Public Social Services, DCFS Training, Headquarters (Accounting, Litigation, Emancipated Services), Finance Division, Public Health Nurses.



	Child Welfare Services/Case Management System (CWS/CMS) Utilization

This is a web-based system that provides reporting statistics on how well DCFS staffs are updating the CWS/CMS system in specific areas.  This system ensures data integrity and monitoring in the areas of Referrals, Case Plans, Contacts, ILP Assessments, CHDP Medical & Dental and children in out-of-home care.  Data is from the CWS/CMS Oracle database and provides the ability to drill down the detail child data in these specific areas.  The system is used by all levels of staff including clerical, CSWs, supervisors and managers.

This web application includes Referrals Over 30 Report, Case Plan Status Report and List of Children with Contact Exception.



	Child’s Attorney Notification Specialists (CANS)

Support staff responsible for providing the required notification to the child’s attorney, as detailed in a blanket minute order issued by the Presiding Judge of the Dependency court.


	Childcare

Full-Time Childcare: Childcare that is provided 35 hours or more per week.

Part-Time Childcare: Childcare that is provided fewer than 35 hours per week.



	Childcare

Non-medical care and supervision of children under 13 years of age for less than 24 hours per day.  Quality childcare may be a respite from a chaotic home environment or therapeutic, to resolve problems caused by child abuse and neglect.  Childcare may be provided for children 14 to 18 years old if they are mentally retarded, hearing impaired, deaf, speech impaired, visually handicapped, seriously emotionally disturbed or orthopedically impaired.  See “Family Centered Services”, formerly known as “Family Preservation Program.”  See Childcare Resource Center (CCRC).”

Childcare Center: Any childcare facility other than family childcare homes, including infant centers, preschools and extended day care facilities.

Childcare Provider: A person who has been approved to provide childcare services.  Childcare may be provided by licensed facilities as well as persons exempt from licensure.

Childcare Services: Services for children in need of socialization and whose parents or guardians work, attend school, and require help with childcare.  In the FPP, these services are provided by the Community Family Preservation Network (CFPN) via linkage, or under separate allocation of childcare funds.  See “Childcare.”

Extended Childcare: Childcare provided before and after school for children in kindergarten through sixth grade.

Quality Childcare: The philosophy and practice of childcare that provides children with an educationally stimulating environment and individualized attention to a child’s individual needs and responsive to the cultural values of the parent/caregiver.  Quality childcare provides for positive interaction with other children; discipline appropriate to the child’s age and emotional state; and promotes a positive self-esteem and a sense of security and well-being in a safe, nurturing and supportive environment.

Sectarian Childcare: Furnished through an organization or provider that engages in religious conduct or activity.  This type of care is only available through the Federal Block Grant program.

Premium Care Rate: A rate allowable for childcare services provided: (1) After 6 p.m. until 6 a.m.; (2) Between 6 p.m. on Friday and 6 a.m. on Monday; (3) For a child with special needs (see definition).

Therapeutic Childcare: Specialized care and treatment for children with severe emotional or behavioral problems in a safe, nurturing and supportive environment which meets the guidelines, criteria, philosophy and standards of DCFS.

Unlicensed Childcare: Childcare services provided by a person who does not meet the criteria for license-exempt status and who, therefore, must be licensed by Community Care Licensing Division (CCLD) but is not.  DCFS staffs have a mandatory reporting responsibility to notify CCLD of any unlicensed childcare providers.  Failure to make this report to CCLD is a misdemeanor.  CCLD will give these providers 15 days to either apply for a license or close the facility.  See “Licensed Childcare” and “License-Exempt Childcare.”



	Childcare 

Family Childcare Provider

A person who regularly provides care, protection and supervision of 12 or fewer children, in his or her own home, for periods of less than 24 hours per day, while the parents or guardians are absent.



	Childcare 

Family Day Care Home

A childcare program in a family setting.  Family day care homes regularly provide care, protection and supervision of 12 or fewer children, in the provider’s own home, for periods of less than 24 hours per day, while the parents or guardians are absent.



	Childcare 

Licensed Childcare

Childcare services provided by a facility licensed by Community Care Licensing Division (CCLD).  Unless a childcare provider meets at least one of the criteria for being license-exempt, all childcare facilities must be licensed.  

	Childcare 

License-Exempt Childcare

Per Section 1596.792 of the Health and Safety Code, a childcare license is not required for the following situations:

1. The provider is related by blood or marriage to the child.  A child may be “related by marriage” to someone even if there has been an intervening divorce;

2. The provider is caring for children from only two families at the same time, including the provider’s own family;

3. The program is operated by the school district using school personnel;

4. The program is a cooperative arrangement between parents for the care of their children by one or more of the parents, when no payment for the care is involved;

5. The program is a public recreation program in which children drop-in after school and there is no specific parental expectation of care and supervision.  





NOTE: DCFS policy requires that those persons providing childcare to children under the 
  Department’s supervision be licensed.  See “Unlicensed Childcare.”



	Childcare Program 

DCFS Childcare Program
The DCFS Childcare Program coordinates childcare for DCFS families and teaches parents how to access quality childcare in their community that promotes child safety and education in a pleasant, nurturing, culturally sensitive environment.


	Child-in-Home (CIH)

A situation in which a child is residing outside of his or her own parent’s or guardian’s home in an unlicensed, nonexempt, non-certified home.


	Children 

Individuals from birth through age 17.



	Children’s Bureau of Southern California Family Visitation and Parent Learning Center

This is a program funded by the Department of Children and Family Services to allow for monitored parental visits with dependent children. Children’s Bureau staff monitor the visits in a ranch-style home with a large fenced-in backyard. Families have kitchen privileges and are provided snacks and juices. Dependency families have no fee. The facility, which is located in North Hollywood, is open on weekdays and weekends. Staff consists of three permanent family monitors and four emergency workers.



	Children’s Information System (CIS)

DCFS’ computer system designed to expedite payment of foster caregivers, to provide accurate statistical information and to automatically interface with two other Los Angeles County systems, Welfare Case Management Information System (WCMIS) and the Integrated Benefit Payment System (IBPS), as well as two State computer systems, Medi-Cal Eligibility Date System (MEDS) and the Foster Care Information System (FCIS).  This system will be replaced by CWS/CMS.



	Children’s Institute International (CII) Child and Family Assessment Program 

A multidisciplinary, multicultural, bilingual team of experienced clinicians provide

comprehensive assessments to DCFS children and their parents or prospective caregivers or adoptive parents. A full complement of follow-up services are also provided. CII provides DCFS with written information and recommendations to assist in decision-making and in developing the case plan. Families, caregivers, CSWs and Public Health Nurses have input into the assessment report. Both the South County facility of CII located in Torrance and the Central Los Angeles facility provide this service. CSWs make referrals through the regional Public Health Nurses.



	Children’s Law Center of Los Angeles (CLC) – Formerly known as Dependency Court Legal Services (DCLS)

A non-profit corporation whose attorneys represent children in dependency court matters.  CLC consists of three separate law offices; each headed by a Law Office Director/attorney. 

CLC Legal Interns: During the summer, CLC has law school students / paralegal under the supervision of CLC attorneys who will contact CSWs regarding a child’s current status.

CLC Social Workers: Social workers and social work investigators who work on behalf of and as agents for CLC attorneys.  CLC social workers advocate for parents and children under the direction of their assigned attorneys.


	Children’s Social Worker (CSW) Self-Directed Training 

What are a Self-Directed Training Request form? How do I use them?
It is a form that is used by represented social work staff to access their $300.00 stipend per year for professional advancement such as conference attendance. The Self-Directed Training Request form must be approved by the individual's manager, the Director of Training, and the Division Chief of the Bureau of Finance.

DCFS has established a fund of $300. For each SCSW, CSW Trainee, CSW I, II, III, these funds can be used to purchase training not offered by the Training Section or the Inter-University Consortium. This "Self-Directed Training" can be used to enhance an SCSW's or CSW’s individual professional skills relative to working in the child welfare environment. This includes:

· Workshops, conferences and seminars 

· Membership/enrollment fees in professional organizations 

· Subscriptions to professional journals, book or magazines 

· Application fees for certification programs 

· Language enhancement for improved interaction with DCFS clientele 



	Child-specific Recruitment

Recruitment of adopting families that promotes specific children for adoption, as opposed to general appeals to adopt.



	Chronic Health Condition

In the context of Aid for the Adoption of Children (AAC) Program benefits, one or more of the following conditions present at placement and of such nature as to make adoptive homes unavailable to the child without financial assistance: (1) Physical or mental disability present at birth or resulting from disease or injury; (2) Emotional disturbance; and (3) History of either injury prior to adoptive placement, physical disease or emotional disturbance which may manifest itself in some form of physical, mental or emotional disability after completion of the adoption.



	Citation

A legal document which orders a person having physical custody of a minor to appear in court on a specific day and to bring the minor.



	Citrix MetaFrame 

This tool is to provide secure access to the DCFS email and the CWS/CMS application through any computer connected to the Internet. In other words, if you have a computer at home that has access to the Internet via any personal Internet Service Provider (i.e. SBC Yahoo, Earthlink, Verizon, etc.) you will be able to access your Department email at home by using this tool. In the near future, this tool will be expanded to include access to LAKids and all other web applications accessible through LAKids.



	Classification and Compensation Section (CCS)

The Classification and Compensation Section (CCS) is part of the Department of Children and Family Services’ Bureau of Administration’s Human Resources Division. CCS provides comprehensive administration of the County’s Classification and Compensation programs for the Department of Children and Family Services and it offers quality customer service to over 6,000 employees in the Department of Children and Family Services, allowing them to focus on their strategic initiatives. 



	Classification of Pediatric HIV Infection

The federal Centers for Disease Control and Prevention (CDC) has established a classification system to describe the stages of pediatric HIV infection.  They are:

Class P-O:  Indeterminate Infection: A transitional classification for HIV antibody-positive infants born to HIV-infected mothers.  They are asymptomatic, too young for the IgA protein tests, and may simply have passively transferred maternal antibody.  Once defined as HIV-infected, these infants should be reclassified as P-1 or P-2.

Class P-1:  Asymptomatic Infection: 








Subclass A: Normal immune function







Subclass B: Abnormal immune function







Subclass C: Immune function not tested







Class P-2:  Symptomatic Infection








Subclass A: Nonspecific findings








Subclass B: Progressive neuralgic disease






Subclass C: Lymphoid interstitial pneumonitis






Subclass D: Secondary infectious diseases






Subclass E: Secondary cancers








Subclass F: Other diseases possibly due to HIV infection.



	Clear and Convincing Evidence


This is a standard of proof; it is evidence that produces a firm belief or conviction of truth.



	Client
A person who is involved in a referral or a case and has the potential to receive child welfare services, including assessment.



	Closed Case

A DCFS case in which all segments have been terminated on CWS/CMS and Single Index and which the hard copy case has been sent to storage.


	Clothing Allowance
Money issued via CWS/CMS to a foster caregiver to purchase clothing for a child who does not have sufficient and/or serviceable clothing at the time of initial placement or replacement.  A clothing allowance can be issued only when a child is initially placed or when the child is removed from one foster placement (foster family home, relative, foster family agency (FFA) or group home) and placed in another.  It cannot be issued for a child who is removed from one FFA-certified home to another certified home of the same FFA.  It cannot be issued for a child who remains in the same home.

Back to School Clothing Allowance (BTSCA): This allowance is generated by CWS/CMS and is paid for those children receiving Schedules B, D, F and P in state-licensed foster family homes, small family homes, FFA certified homes and relative homes (Youakim cases).  The BTSC allowance for an out-of-county/state placement may be paid only when the county/state in which the child is placed allows such an additional payment, and only in the amount allowed by that county/state.  Children placed in group homes are not eligible for a BTSC allowance. 

Replacement Clothing Allowance: Money issued via CWS/CMS to a foster caregiver to purchase clothing for a child who does not have sufficient and/or serviceable clothing at the time of a replacement.  This clothing allowance can be issued only when the child is removed from one foster placement (foster family home, relative, foster family agency [FFA] or group home) and placed in another.  It cannot be issued for a child who is removed from one FFA-certified home to another certified home of the same FFA.  It cannot be issued for a child who remains in the same home.


	Adoption Safe Families Act (ASFA) Tracking System   COGNOS (updated 5/2/09)
This web-based tracking system will allow the Department to monitor the approval process for relative and non-relative extended family member caregivers, including the identification of relative and non-relative extended family member caregivers’ homes which had been assessed, and the outcomes o those assessments.  This system will allow the Department to more efficiently track compliance with ASFA, thus ensuring continued Title IV-E eligibility.  In addition, the database will enable placing workers to determine whether a home has been previously assessed, reducing the likelihood of placing children in homes that have been previously assessed and denied.



	Collaboration:


Working with others towards a specific end to improve service delivery, allowing each interested individual to contribute to the process.


	Collateral

A person who has specific knowledge about an incident of alleged abuse, neglect or exploitation of a child or who has relevant information about the child and/or the child’s family, but will not be receiving child welfare services (eg, a teacher, neighbor, therapist, etc).  A collateral is someone who is NOT already identified as a client, reporter, service provider, substitute care provider or attorney.  Examples of collateral include, but are not limited to, law enforcement, school teacher, neighbors, and medical practitioners.



	College Readiness Program 

Guides and encourages middle and high school students who want to go to college. 



	College Sponsorship Program 

Provides annual college sponsorships, financial aid, and support services to 25 emancipating foster youth who have at least a 3.0 GPA and are pursuing a higher education.  Contact Kesha Wood of the United Friends of the Children for more information at (213)580-1821 or kesha@unitedfriends.org. 



	Color

In the context of foster care and adoptive placement decisions, a person’s skin pigmentation.



	Command Post Contract Homes (CPCH) 

This system is designated for Command Post designated users and is administered by Emergency Transportation SC Program staff.



	Commercial Film and Photographic Print Processor (PC 11165.1)

Any person who develops exposed photographic film into negatives, slides, or prints, or who makes prints from negatives or slides, for compensation.  The term includes any employee of such a person; it does not include a person who develops film, or makes prints for a public agency.


	Commission for Children and Families 

Please call (213)974-1558 for additional information. 



	Commissioners and Referees

Hearing officers appointed by the Presiding Judge of the Dependency court.  Commissioners and referees have the same authority as a judge except that the orders/decisions of commissioners and referees may be reviewed by a judge upon a request for rehearing by any party in the case, unless all parties to the action have previously stipulated that a commissioner or referee is hearing the case as a judge-pro-tem (judge).  There are technical differences between commissioners and referees but, for all intents and purposes, they are viewed as having equal authority.



	Community

A place or a group of people having common characteristics which transcend place.  Communities may be identified by (1) political and geophysical divisions, (2) a history of established neighborhood designations, (3) coalescence around common goals, and/or (4) cultural and other elements of identity, which transcend formal boundaries.



	Community and Senior Services (CSS) 

CSS is a department of Los Angeles County that has the mission of assisting residents in obtaining self-sufficiency, strengthening and promoting the independence of older persons and providing employment and training for unemployed adults, displaced workers, seniors and young people.  The Independent Living Skills Enhancement Programs have contracted with CSS to provide employment training for youth.  For further information, please call (213)738-2600 or visit the website at http://dcss.co.la.ca.us./. 



	Community Based Liaisons (CBL)


Agencies and organizations in communities that provide support, information services, resources, education and transportation, to assist foster parents, relative caregivers, and their children.


	Community Care Facility

A specialized type of placement facility that provides care for children with special needs, such as behavioral, emotional or medical problems.


	Community Care Licensing (CCL)

A division of the California State Department of Social Services that regulates all community care facilities in the state of California.

These facilities include foster family homes, group homes and residential care facilities, among others.



	Community Care Licensing Division (CCLD)

The division within the California Department of Social Services (CDSS) responsible for licensing foster care facilities, i.e., foster family homes, foster family agencies, group homes and small family homes.  Additional responsibilities include investigating any reported incident of child abuse, neglect or exploitation in such facilities and/or violations of licensing standards.  Telephone: (916) 327-8732, Fax: (916) 323-8352.



	Community Cases aka Voluntary Plan of Adoption

· A mother wishes to make a voluntary plan of adoption for an unborn, newborn or older child and the child is assessed to be adoptable.  The father may nor may not concur with this plan.

· There are no allegations of abuse or neglect involved and there is no intervention by the Juvenile Court.

· There are also situations in which certain Child Abuse Referrals can be transitioned into a Community case in order to prevent detention.

Following circumstances are considered community cases: 

1.) Child, that does not have current dependency (VFR is not considered current dependency) interaction with DCFS.  A parent or a party on behalf of the parent, contacts DCFS with interest in relinquishment.  This includes calls to:

a) Adoption Information and Applicant Intake’s toll free number; (see attached)   

b) Birth Parent Unit (P-CSW) duty line 

c) Child Abuse Hotline for which a referral is not generated and/or a referral is generated but the Emergency Response / Command Post Children’s Social Worker (ER CSW/ CP CSW) does not detain the child. 

2.) Subsequent to the child’s detention and prior to the adjudication/disposition hearing, a relinquishment has been obtained and approved by the state, and the petition has been dismissed by the court.  If a FM/R/G CSW has been assigned to the case he/she is taken off the case upon dismissal of the petition.  Examples of this last category include: 

a) Subsequent to safely surrendering their baby, a parent returns within the legally prescribed timeframe, prior to the adjudication/disposition hearing a relinquishment is obtained and approved by the state and the court dismisses the petition.  (A petition may be dismissed if mother signs a relinquishment and the other parent are an ID unknown or a whereabouts unknown alleged father.)  If a FM/R/G CSW has been assigned to the case he/she is taken off the case upon dismissal of the petition.   

b) A detained child’s parents, whose whereabouts were unknown at the detention, are subsequently located and they express an interest in relinquishment and the Adoption Birth Parent Unit assesses that a relinquishment is likely. See number 2 above.

c) A detained child’s parents, who openly express interest in relinquishment and the Adoption Birth Parent Unit assesses that a relinquishment is likely. See number 2 above.



	Community College Foundation (TCCF) 

TCCF is the foundation, through a contract with the Transition (Emancipation) Program, that develops, organizes and presents for probation and foster youth age 14 and older, the Independent Living Program (ILP) classes, financial aid workshops, and the Early Start to Emancipation Program (ESTEP).  The Foundation also assists in the training of foster parents and other human service workers.  For further information, contact your Transition Transition Coordinator or call The Community College Foundation at (213) 427-6910. http://www.cccf.org/

· Financial Aid Workshops: The Community College Foundation conducts workshops at several community colleges regarding the availability of financial aid for Probation and DCFS youth. 



	Community Colleges

The State of California has an extensive community college system.  Former foster youth who attend a community college receive free tuition (see Free Tuition).



	Community Development Commission  (CDC)

The Community Development Commission (CDC) of the County of Los Angeles is the County's affordable housing and community development agency.  The CDC's mission is to create "New Neighborhoods for a New Century" by strengthening neighborhoods, empowering families, supporting local economies and promoting individual achievement.  For further information, please call (323) 890-7001 or visit the website at http://www.lacdc.org/CDCWebsite/home.aspx. 



	Community Response
Provision of a community-based network of formal and informal support services for children and families with an unfounded or inconclusive child abuse and negelct referral to divert families from entering the child protective system.  By providing family support, we prevent future referrals from coming to DCFS.  Families are connected to someone in the community who can assist with linkages to services.



	Community Treatment Facility

Any residential facility that provides mental health treatment services to children in a group setting and has the capacity to provide secure containment.


	Community-Based Children and Family Service Center

An organization, located in the community, which provides a "one-stop" location for children and families to receive a variety of assessments and services. Services may include medical, psychological, educational, vocational, financial, and/or legal counseling and advocacy.



	Community-Based Placement Project (CBPP) Foster Parent
Foster parents specially trained to care for children and who have completed MAPP training, agreed to actively participate in the CBPP and compiled with all the foster parent requirements.  CBPP foster parents shall include those providing shelter care of foster family home placement.



	Companion Case

A minor whose hearing will be held at the same time as that of another minor.  Companions are associated by the incident bringing them before the court; they are usually siblings.  Companion cases almost always begin in the Emergency Response phase.



	Compassion:


Acknowledging how your actions affect other people, accompanied by a strong desire to help.



	Competency

In the context of foundational requirements for young children’s statements in social studies, a child’s capacity to understand the difference between a truth and a lie and to perceive, remember and communicate facts accurately, as determined by the court.


	Competency of the Child at the Time of the Interview

The ability to express the information to be communicated and capability of understanding the duty to tell the truth.


	Complainant

A Complainant can be a licensed foster parent, approved relative or non-relative extended family member caregiver, a legal parent, legal guardian or child OR a relative/non-relative extended family member who has been denied approval as a Family Caregiver Home.


	Completions process

Completion is a term used by DCFS to refer to the process of preparing a case for finalization. An adoption case goes to completions after the Adoptive Placement Agreement is signed and the Post Placement Supervision period is over.



	Compliance:


Respect for, and adherence to, established rules and procedures.



	Compromise of Child Support

In certain child support cases, the law allows for a parent to pay less than his or her total child support debt owed to the government because their child received public assistance during a time that the parent did not pay the court ordered child support.



	COMPUTER AUTOMATED STATE HEARINGS (CASH).

Computer system with records of current pending state fair hearings, including all aid programs except GRI.



	Concurrent Planning (CP)

Concurrent Planning aims to support timely permanence for children. Safe reunification is DCFS’ first priority, but in the event that this is not possible, Concurrent Planning ensures that the identification of an alternative placement plan for children who cannot safely return home is in place from the beginning.  Working with a labor/management group, the department implemented changes to Concurrent Planning which support the safety and permanence for children and families from the first day they enter out-of-home care.  These system changes include focusing on identifying relatives and siblings and developing “resource families” who are committed to working toward reunification and providing legal permanence if safe reunification is not successful.  Concurrent Planning also engages families and draws on their strengths and uses ongoing assessments and case planning.



	Concurrent Planning Assessment (CPA)

Formerly referred to as Concurrent Planning, Permanency Planning, Adoption Assessment (CP, PP, AA) or California Department of Adoption (CDA) Assessment.  An assessment document as prescribed in Welfare and Institutions Code Sections 366.21(I), 366.22(b) and 361.5(g).  The CPA is activated by the case carrying Children’s Social Worker and reviewed by the Permanency Planning Liaison (PPL) when adoption home study for attached children or matching/recruitment activities for unattached children are initiated.



	Concurrent Planning Families (a.k.a. Dually Prepared Families, Resource Families)

Families that have a foster care license and an approved family assessment that meets the State’s adoption standards.  They are dually prepared to provide foster care and support family reunification; but, should reunification not occur, they are approved to provide an adoptive home for a child.



	Concurrent Planning Permanency Log (CPPL)

This DCFS Web system allows staff to monitor their caseloads for important case information regarding concurrent and permanency planning activities.  This system will initially be available in the Concurrent Planning Redesign Pilot offices as they implement the new permanency procedures.



	CONCURRENT PLANNING REDESIGN

It has been developed as a joint Labor-Management initiative to address the goal of returning a child that has entered foster care into a safe, stable, and lifelong home.  In working towards this goal, the Concurrent Planning Re-Design Pilot is being implemented in five DCFS offices that serve approximately one third of the children in out of home care.  This web site will provide you with answers to frequently asked questions, documents designed to assist with implementation of Pilot protocols, status updates, as well as people you can contact for assistance. 

IMPROVED PERMANENCE: Shortening the timelines for permanency for children removed from their families with a particular emphasis on reunification, kinship and adoption.  This also includes reductions in the transitioning (emancipation) population. 

IMPROVED SAFETY: Significantly reducing the recurrence rate of abuse or neglect for children investigated and reduce the rate of abuse in foster care. 

REDUCED RELIANCE ON DETENTION: Reduce reliance on removing children from their homes through expansion of alternative community-based strategies to help families. 

Concurrent Planning is focused on Goal #1 of Improved Permanence.

Webpage: http://lakids/cps06/default.html



	Concurrent/Permanency Planning Tracking System

Work is underway to develop this system, which will be similar to the Adoption Information System (AIS).  It will track progress and barriers toward milestones in the concurrent planning/permanency planning process on an individual child basis.  Once completed, the system will be compatible with AIS for tracking children with a (alternate) permanent plan of adoption.  DCFS is requesting technical assistance from the National Resource Center on Current Planning for this project.



	Confidential Information

The names, photographs, addresses, recipient status, juvenile records, medical records, psychiatric records and all other information concerning the circumstances or identity of any individual for whom information is obtained in the course of investigating or administering a child welfare services case.  Due to statutory prohibitions, such information may only be released to specific persons or under specific circumstances.  See also “Attorney/Client Privileged Information DCFS context,” “Juvenile Records,” and “Non-confidential Information.”  See Procedural Guide, 0500-510.10, and Juvenile Court Blanket Order Re: Confidentiality of Juvenile Case Files and Public and Media Access dated July 11, 2006.

Non-confidential Information: Statistical, social and/or demographic data which cannot be identified with a particular individual.  

	Confidentiality

Entrusted with the confidence of another.  The assurance that information is not disclosed to unauthorized persons, processes or devices.



	Congregate Care

Placement of a child six years and younger in a group home prior to the Disposition Hearing due to a special need for an in-depth evaluation that can only be completed in a “congregate care” facility.  The placement cannot be more than 60 days unless and extension of the placement is included in the case plan and approved by the ARA. The child’s total time spent in the placement shall not exceed more than 120 calendar days.  A team decision-making meeting must take place before the placement and the “D” rate evaluator must be consulted to determine if this is the best placement option.

A group home.

	Consent for Contact / Waiver of Confidentiality

These forms are signed by the birth parents or siblings and are kept permanently in the adoption case record in the event that the adoptee wants to have a reunion with the birth family when he/she is an adult.

If there is no signed consent on file, DCFS Post Adoption Services cannot release any identifying information about the birth family.



	Consent of Spouse Requirement

In the context of adoption home study procedures, a married person not lawfully separated from his or her spouse may not adopt a child without the consent of the spouse, provided that the spouse is capable of giving that consent, as specified in the Family Code Section 9302.  If the applicant is separated and a legal separation has not been granted, a waiver can be signed by the adopting spouse and non-adopting spouse (when the non-adopting spouse is available and capable of providing consent).



	Consolidated Omnibus Budget Reconciliation Act (COBRA)

Allows children who are federally eligible and residing out of state under the jurisdiction of the Los Angeles County Department of children and Family Services to have Medi-Cal issued in the state where they reside rather than in California, thereby allowing easier access to services.



	Consultation

An activity in which one person or organization seeks the advice or expertise of another.



	Consultation Call

In the context of the Child Protection Hotline (CPH), a call made by a person who wishes to speak with a social worker but is not ready/willing to report child abuse, neglect or exploitation.  See “Reporting Call.”

Reporting Call: A call made by a person who is reporting child abuse, neglect or exploitation.

	Contacts [CDSS MPP 31-002(20)]

An interaction (in person, by phone, or by mail) between a CSW and another person (eg, a CSW and a child, a CSW and a parent, a CSW and a service provider, etc). See Visit.

Collateral Contacts: Contacts made to persons outside the immediate family to assist in assessing child endangerment and in formulating, implementing and evaluating the progress of a case plan.  


	Continuance

The decision made by a Judicial Officer to re-schedule or postpone a hearing.  The reason for a continuance is recorded by the County Clerk on the minute order.



	Continuity of Care

In the context of protective services childcare, the transferring of a family from one childcare program for which the family is no longer eligible for subsidized childcare, to another childcare program for which they continue to be eligible, in an effort to maintain ongoing childcare services.


	Continuous Improvement Process (CIP)

Concurrent Planning Redesign oversight committee comprised of labor and management representatives.  The CIP makes recommendations to the Executive Team.



	Contract

A mutual agreement, usually written, between two or more persons in which each person is obliged to achieve some objective(s) as defined by the terms of such an agreement.


	Contract Project Manager

Contract Project Manager is defined as “the individual designated by the CONTRACTOR to administer the Contract operations after the Contract award.”  This position is also commonly referred to Program Director or Program Manager.  



	Control Log

A log which is used to control dates and data.



	Cooperative Adoption

An adoption that is conducted cooperatively between DCFS Adoption Division and a private adoption agency. Sometimes a private agency will conduct the adoption home study while DCFS monitors the well being of the child.

	Coordinated Services Action Team (CSAT)

An administrative and teaming network within each DCS office to align and coordinate screenings and/or referrals and ensure mental health service linkage and service delivery.  Networked CSAT include SLS, TDM, MAT, RUM/RMP, D-Rate, Wraparound, PHN, Ed. Liaisons, YDS, P-3, ASFA, Specialized Foster Care and Linkages co-located staff.


	Coordination

In the context of a child welfare services case, an activity on the child’s behalf in order to integrate the activities of county staff and third persons or organizations in solving a specific problem(s).



	Counsel of Record

The attorney whom the court has appointed as the legal representative for a party to a matter before the court.  In DCFS child welfare services cases, these attorneys may be County Counsel, counsel appointed by the court from a panel of available attorneys, Children’s Law Center (CLC) of Los Angeles staff or privately retained counsel.


	Counseling

Services given as a form of intervention for the purpose of helping raise self-awareness and understanding, developing insight to problem solving, identifying goals and changing behavior.  It may be provided to individuals, couples families and groups.  In the context of a child welfare services case, included in the ongoing counseling process is the evaluation of progress in relationship to the case plan.  Paid counseling must be provided by a state-licensed professional and may include those intern who are registered with the Board of Behavioral Science Examiners (BBSE) and receiving clinical supervision from a licensed professional in accordance with BBSE requirements. 


	County Counsel/Stuart Foundation

Since 1997, the Stuart Foundation has been funding six “Permanent Placement” attorneys in the County Counsel’s office to handle issues that are common in permanent placement. Attorneys hired under this grant provide training on permanency issues, respond to writ petitions and appeals, and where necessary, seek appellate review of Juvenile Court decisions which fail to place children in the most appropriate permanent plan.



	Court Appointed Special Advocate (CASA)

An officer of the court who advocates the individual needs and best interests of a child, and provides the court with written recommendations.  Persons serving as CASAs are generally community volunteers who participate in a training program, after which they are appointed as an officer of the court to advocate on behalf of a child(ren).  CASAs are also referred to as Child Advocates or Guardians Ad Litem (GAL). Telephone : (323)526-6666.

	Court Clerk

A Court Clerk assigned to a courtroom to maintain the legal files for hearings, receive documents into evidence, and prepare the orders of the court.



	Court Hearing

Adjudication Hearing

The hearing which occurs as the result of the parents or guardians entering a denial of the allegations in the petition.  At any adjudication hearing, testimony and other evidence is presented to substantiate or refute the allegations made by DCFS in the petition.  An adjudication hearing is also known as a trial or Jurisdictional Hearing.  The court may order a jurisdictional (see definition) report for the adjudication hearing.  The preparer of the report may be called to testify at the adjudication hearing.



	Court Hearing

Adoption Hearing (aka: Adoption finalization)

Judicial proceeding in which a permanent parental relationship is legally established between adult individual(s) who are not the biological parents and a child whose parental rights have been terminated.  The entry by a court of a final decree of adoption.



	Court Hearing

Appearance Hearing

A hearing at which parties to the action are served with a notice advising them that a hearing will be held and advising them of the right to be present.



	Court Hearing

Arraignment/Detention Hearing

The initial hearing in the in Dependency court following the filing of a petition.  It is at this hearing that parents and/or guardians are apprised of their rights, issued a copy of the petition and appointed an attorney if they do not have one and the parent(s) or legal guardian(s) may enter a plea to the petition.  At this hearing, the court makes a determination whether the child will return home or remain in temporary out-of-home care.



	Court Hearing

Contested Hearing

A hearing in which one or more parties, e.g., parent(s), legal guardian(s) or child, to a case, litigates the recommendation of the CSW.  Any dependency court hearing can be set for a contest.  The court renders a decision based on the evidence, testimony, and the material presented in the CSW’s report.  The preparer of the report may be asked to be available to testify as to the content of the report.



	Court Hearing

Default Hearing

A hearing occurring when the parents/guardians fail to appear at the detention, pre-resolution conference, or adjudication hearings.  Assuming notice is proper, the Court can take jurisdiction at any one of these hearings, using the Jurisdictional/Disposition report as supporting evidence when such has been ordered.


	Court Hearing

Detention Hearing

A juvenile court hearing on the issue of limiting the parent’s/guardian’s custody of a minor by determining where a child is to be housed for a temporary period.  (Ref. WIC Section 315 through 324).



	Court Hearing

Disposition Hearing

A hearing held to determine whether or not the court shall declare the child a dependent child of the court and, if so, where the child will live during the period of supervision.  This usually occurs following an adjudication hearing and requires the receipt of a disposition report.  If the petition language is determined at the jurisdictional hearing and adjudication has occurred, the Jurisdictional report may be used as the Disposition report.  In Los Angeles County, this hearing is almost always combined with the Jurisdictional Hearing.

Note:
Pursuant to WIC Section 361.5(b), DCFS is allowed to argue for non-reunification.  The CSW prepares the disposition report  (see “Reports”) in the normal manner, recommending whether or not reunification services need to be provided citing whether specific criteria has been met (when recommending non-reunification under WIC Section 361.5).


	Court Hearing

Finalization Hearing

The finalization hearing is the final step in the adoption process. It is a hearing held in juvenile court attended by the adoptive child and family where a judge issues the Order of Adoption. The adoption is legally official after the finalization hearing.



	Court Hearing

Jurisdictional Hearing  (also known as Adjudication Hearing)

The court considers the presentation of facts it receives into evidence and makes a finding, as to whether the allegations in the petition are true, thereby allowing the child to come under WIC 300.  In Los Angeles County, this hearing is almost always combined with the disposition hearing.



	Court Hearing

Non Appearance Hearing

A hearing at which parties named in a petition have no automatic right to receive notice or to appear.



	Court Hearing

Non-Reunification Pursuant to WIC 361.5(b)

See “Disposition Hearing” under “Hearings.”


	Court Hearing

Permanency Planning Hearing

See “Status Review Hearing, WIC Section 366.21(f).”



	Court Hearing

Permanency Planning Hearing (PPH)

a judicial hearing required by xxx to be held regarding a minor who has been in out-of-home placement for 12 months to determine the permanent placement plans for minor.  After the first Permanency Planning hearing, such hearing must be held every 18 months on behalf of minors who remain in foster care.



	Court Hearing

Rehearing

A method by which a party to an order of the court requests that a judge of the dependency court reevaluate an order or decision previously made by a referee or commissioner: 


Note: A rehearing may only be requested on an order made by a referee or commissioner, provided that the parties had not stipulated to the referee or commissioner sitting as a judge pro-tem.  Any order made by a judge or judge pro-tem may only be reviewed through a motion for reconsideration, writ or appeal.



	Court Hearing

Review Hearing

Court proceedings which take place after disposition, after the permanency hearing or after termination of parental rights in which the court comprehensively reviews the status of a case, examines progress made by the parties since the conclusion of the prior hearing, provides for correction and revision of the case plan, and makes sure that cases progress and children spend as short a time as possible in temporary placement.



	Court Hearing

Review of Permanent Plan (RPP) Hearing

See “Hearings WIC Section 366.3.”


	Court Hearing

Subsequent Permanency Review Hearing (aka: WIC 366.25 Hearing)

Judicial proceeding pursuant to WIC 366.25 to determine if Family Reunification (FR) Services will be extended to 24 months after the date the child was originally removed from physical custody.  

This hearing applies to parent or legal guardian who is:

· In a substance abuse treatment program making significant and consistent progress, or

· Recently discharged from incarceration or institutionalization and making significant and consistent progress in establishing a safe home for the child’s return.



	Court Hearing

Welfare and Institutions Code (WIC) 321 Rehearing, a.k.a. “Dennis H. Hearing”

A hearing held when the court orders the child detained, and the child, a parent/guardian, child’s attorney, or guardian ad litem requests further evidence of a prima facie case or the ground for detention of the child by asserting his or her right to confront and to cross examine the preparer of reports relied on by the court in its initial decision.  The court is required to set the hearing within 3 court days.  If facts are not presented to the court which establish a prima facie case, the child must be released from detention.  In lieu of a requested rehearing, the court may set the matter for trial within 10 days.  Grounds for a rehearing under WIC 321 are:   1) When the parent or legal guardian are not notified of the initial detention hearing; 2) On the request for further evidence (prima facie evidence of the grounds for detention).  This hearing was formerly referred to as a Dennis H. hearing.



	Court Hearing

WIC 364 Hearing

A review hearing in which the child is placed under the supervision of the dependency court pursuant to Section 300, and is not removed from the physical custody of his or her parent or legal guardian.  The review hearing shall not exceed six months after the date of the original dispositional hearing.  The court will consider the necessity of continued jurisdiction.



	Court Hearing

WIC 366 Hearing

A review of a dependent child in foster care reviewed periodically as determined by the court but no less frequently than every six months as calculated from the date of the original depositional hearing until the WIC Section 366.26 hearing is completed.



	Court Hearing

WIC 366.21(e) Hearing

A review hearing held six months after the initial dispositional hearing.  The court shall order the return of the child to the physical custody of his or her parent /legal guardian unless the court finds by a preponderance of the evidence that return of the child would be detrimental to the child’s physical and emotional health and safety.



	Court Hearing

WIC 366.21(f) Hearing

Also known as the “Permanency Planning Hearing,” shall be held no later than 12 months from the date of the dispositional hearing at which the child was removed from the care of a parent(s) or guardian(s).  The court will determine if a child in out-of-home care is able to return to the home of his or her parent(s) or guardian(s), or whether the court shall order a permanent plan for the child in order to provide him/her with a stable and permanent home. 



	Court Hearing

WIC 366.22 Hearing

Also known as the “Permanency Review Hearing,” shall occur within 18 months after the date the child was removed from the physical custody of his or her parent or legal guardian.  The court shall order the return of the child to the parent or legal guardian unless the court finds by a preponderance of the evidence that return of the child would be detrimental to the child’s physical and emotional health and safety.  If the child is not returned to a parent or legal guardian, the court will terminate family reunification services and order a hearing be held pursuant to WIC Section 366.26 to determine whether adoption, guardianship, or long-term foster care is the most appropriate plan for the child.



	Court Hearing

WIC 366.26 Hearing

A hearing will be held no later than 120 days from the date of the Permanency Review Hearing.  The purpose of a WIC Section 366.26 hearing is to identify and implement a permanent plan for a dependent child of the court (effective 01/01/1999, including children declared dependents prior to January 1, 1989).  At this hearing, the court will review the 366.26 Hearing Report prepared by the CSW and receive evidence that other parties may present.  The court will then make findings and orders in the following order of preference: 1. permanently terminate the rights of the parent or parents and order that the child be placed for adoption; or, 2. without permanently terminating parental rights, identify adoption as the goal and order that efforts be made to locate an appropriate adoptive family for the child within a period not to exceed 180 days; or, 3. appoint a legal guardian and issue letters of guardianship; or, 4. order that the child be placed in long-term foster care, subject to the periodic review of the court under WIC 366.3.



	Court Hearing

WIC 366.3 Hearing

This hearing is also referred to as a Review of Permanent Plan (RPP).   At this hearing the court considers the effectiveness and continued need of the current permanent plan.  If the court orders a permanent plan of adoption or legal guardianship, the status of the child is reviewed every six months to ensure that the adoption or guardianship is completed as expeditiously as possible.  The status of children in foster care is also reviewed every six months.  If adoption is not the identified permanent plan an assessment of adaptability must be completed and included in the court report every 12 months.


	Court Hearing

Status Review Hearing

Pursuant to WIC Sections 364, 366, 366.21(e), 366.21(f), and 366.22, a hearing conducted by the Dependency court reviewing the status of a dependent child of the court.  A review is conducted of every dependent child’s status, and occurs periodically as determined by the court, but no less frequently than once every six months, as calculated from the date of the dispositional hearing.  See “reports.”



	Court Officer

A DCFS Children’s Social Worker assigned to a dependency courtroom to represent DCFS at hearings.



	Court Processing Unit (CPU)

A unit receiving all minute orders from the court as well as alerts regarding transferred cases from the transfer desk in regional offices.  Minute orders from pre-disposition court hearings are forwarded directly to Dependency Investigation.  Minute orders for post-disposition hearings and alerts from transferred cases are given to the Word Processor primarily assigned to Court Calendar Control.


	Courtesy Hold

In the context of Interstate Compact on Juveniles, a hold with reference to youth who are residents of another state, court wards, or runaways from other jurisdictions, held as “courtesy holds” until custody can be transferred to an officer from the other jurisdiction or until transportation can be arranged.



	Courtesy Supervision

Supervision of a child by the county welfare department in a county which does not have legal jurisdiction for that child when the child resides with a foster care provider (related or non-related) in that non-jurisdictional county.  Courtesy supervision is arranged by means of a formal agreement between the jurisdictional and non-jurisdictional counties.



	Criminal Clearance Tracking System (CCTS) 


This DCFS web system provides a confidential, comprehensive and integrated environment to track and process Live Scan, CLETS, and CACI activity. The Department of Children and Family Services (DCFS) staff may enter on-line Live Scan, CLETS, and CACI requests to the Federal Bureau of Investigation (FBI), the Department of Justice (DOJ), and the Child Abuse Central Index (CACI). The system also provides viewing of results received for the requests.



	Crisis Intervention

The activities involved in determining the cause of a crisis, offering support to all family members, defusing the situation, and assessing the potential for harm to all family members.



	Crisis Team to Prevent Hospitalization of Youth in Group Homes

Since January 1998, a team of CSWs is available 24-hours a day, seven days a week, in order to respond to crisis situations in group homes where a child is at risk of psychiatric hospitalization. The team attempts to stabilize the child and ensure follow-up services in an effort to avoid hospitalization. The team is represented by Department of Mental Health (DMH) and DCFS and operates in the San Fernando Valley, South LA, and the South Bay.



	Cross-Report(s)/Reporting [PC 11166(a)]

The verbal and written reports mandated by Penal Code Section 11166(a) of the Child Abuse and Neglect Reporting Act (CANRA).  This section requires that mandated reporters, as defined by CANRA (i.e., police or sheriff’s departments, county probation departments and county welfare departments), send cross-reports to one another on all referrals, except as specified, regarding alleged child abuse, neglect or exploitation.  For DCFS, this means cross-reporting to the law enforcement agency, District Attorney and welfare department, which has jurisdiction over the location where the alleged incident occurred.  It also means that CPH staff will receive and assess cross-reports from law enforcement and other county welfare departments.



	Culture

In the context of foster care and adoptive placement decisions, the ideas, customs, skills and arts of a given people in a given period.



	CWS/CMS Lite 

This system displays consecutive historical payment and placement information.



	CWS/CMS Utilization Reports 

This DCFS web system Includes Referrals Over 30 Report, Case Plan Status Report and List of Children with Contact Exception.



	D -

	Daily/Weekly/Monthly Production Reporting 

This web application reporting tool uses Oracle Application Server to provide access to ITS Monthly and Weekly Production reports. Designated users will be contacted by ITS directly as reports become available. RESTRICTED to designated users.



	DCFS Child Care Program

The DCFS Child Care Program coordinates childcare for DCFS families and teaches parents how to access quality childcare in their community that promotes child safety and education in a pleasant, nurturing, culturally sensitive environment.

Webpage: http://lakids/dcfs/DCFS%20Programs/Child%20Care/Child%20Care.htm


	DCFS Foster Care Hotline (1-800-697-4444)
The Foster Care Hotline staff can...
· Issue Duplicate Medi-Cal cards 

· Resolve payment problems 

· Process level of care rate changes 

· Process placement termination budgets 

· Process address changes 

· Process document requests 

Webpage: http://lakids/dcfs/fchtline.htm 


	DCFS Foster Family Home Coordinator

DCFS staff assigned to the regions who are responsible for recruiting foster homes, training applicants and completing the foster home evaluation prior to the placement of any DCFS children in the home.



	DCFS Foster Family Home Development and Support Services

DCFS staff who are responsible for the recruitment, home evaluations, pre & post licensure training of foster family homes, as well as, provision of ongoing support to foster caregivers. Located at: 3075 Wilshire Blvd. 2nd Floor, Los Angeles, CA 90010. 213-639-4035; FAX: 213-639-1210



	DCFS Governmental Relations
The Department of Children and Family Services Governmental Relations - Legislation office gathers information about bills affecting Los Angeles County and in particular about the children we serve.  Governmental Relations tracks the progress of the many different Senate and Assembly bills as they move through the legislative process.

Webpage: http://lakids/GovRelations/Default.htm 


	DCFS Kinship Assessment Tracking System (KATS).  Eff 3-4-2008.

A system which processes, tracks, views, and reports assessment information on relative caregivers.



	DCFS Kinship Support Division

The mission of the Kinship Support Division is to promote, increase and sustain safe qualitative permanency for all children in relative care by providing education, supportive services, advocacy, mentoring and aftercare that is easily accessible and meets the needs of the child, family and the community.

Webpage: http://lakids/kinship/default.html 


	DCFS Medical Case Management Services (MCMS)
Webpage: http://lakids/bmd/Medical%20Placement%20Unit/MCMS.html


	DCFS Medical Case Management Services (MCMS) & Sexual Abuse Treatment Program (SATP)

The Medical Case Management Services and the Sexual Abuse Treatment Program under the Bureau of the Medical Director provides services to enhance permanency, safety and well being for children with unique and specialized needs. The challenging cases handled by these programs are highly complex, diverse and require specialized training, collaboration, coordination & partnership with families, DCFS line staff, professional agencies and community stakeholders. Programs under the Bureau of the Medical Director are culturally sensitive, client centered, strength-based, solution-focused and positive outcome driven. Client services are tailored to the individual child and family in meeting the multiple specialized needs while stabilizing permanency, ensuring child safety, enhancing the wellbeing of the children and families served.

Webpage: http://lakids/bmd/Medical%20Placement%20Unit/index.html



	DCFS Office of the Ombudsman

DCFS staff who facilitate resolution to issues, concerns and complaints. 



	DCFS Post Adoption Services Unit (PAS) 

is a specialized unit within DCFS Adoption Division, and we are located in the Metroplex building (3530 Wilshire Blvd, Los Angeles 90010). PAS provides services to adult adoptees (people who have been adopted), adoptive parents, and birth parents who have been involved in an adoption that was completed through L.A. County DCFS Adoption Division. PAS works with these individuals after the adoption has been finalized and the child’s case has been closed.

Webpage: http://lakids/pas/default.html



	DCFS Private Agency Home Study Project Liaison

A DCFS Adoption Division social worker responsible for reviewing all approved adoption home studies conducted by private adoption agencies for DCFS supervised children. The home study must be accepted by DCFS before it is forwarded to the child’s DCFS adoption social worker.



	DCFS Programs and Initiatives Matrix
The four mandated DCFS core programs, which are funded by an annual Child Welfare Services (CWS) allocation, include:

(1) Emergency Response: The intake phase of the service delivery system.

(2) Family Maintenance: Services provided when the child remains in the home or is returned to the home after out-of-home placement.

(3) Family Reunification: Services provided to the child and family for up to 18 months following child’s removal from the home.

(4) Permanency Planning: A continuum of services based on recommendations and court-ordered plans for adoption, legal guardianship, and long-term foster care.



	DCFS Regional Children’s Social Worker (regional CSW)

The regional children’s social worker is responsible for ensuring the dependent’s child’s safety, monitoring the child’s progress in placement and writing reports to the court.


	DCFS Review Agent

The Review Agent conducts the Grievance Review Hearing. In accordance with CDSS Manual of Policies and Procedures (MPP) 31-020.511-.513, the Review Agent is a staff or other person not involved in the complaint; neither a co-worker nor a person directly in the chain of supervision of any of the persons involved in the complaint unless the Agent is the Director or Chief Deputy of the county; knowledgeable of the field and capable of objectively reviewing the complaint. The Review Agent for Los Angeles County, DCFS is the Manager, Appeals Section.



	DCFS School Support Services Liaison: Healthy Start

Education Code Section 8800(e and f)-8803 is known as the Healthy Start Support Services for Children Act.  The Act states that services to children and their families can be most effectively provided through consortia, which include schools, other health and human service providers, parents, and community groups.  Collaboration is necessary and more effective because the goals of schools and community services are interdependent.

Community-based services offer resources and competence that supplement the resources of the schools.

The Healthy Start Programs provide comprehensive and integrated community-based services to children and families.  Services vary from program to program, as they are based on the community’s need and the form in which the grant was written.  Services provided by Healthy Start Programs may consist of on-site counseling; tutoring; after-school programs; facilitated access to report cards, school reports and Individualized Educational Plans; case management; mental health; and medical or recreational services.



	DCFS Sensitive Unit 

It provide services to individuals that, due to the nature of who or what they do, may create a conflict with their job and/or has the potential to generate media interest because of their position, and is sensitive to the special needs that a situation like this may create.

Webpage: http://lakids/dcfs/links/Sensitive/sensitiveunit.htm



	DCFS Tracking (web application) 

This system is designed to maintain all public inquiries and assignment information in one centralized database for easy tracking.



	DCFS White Mailbox

Court Reports may be placed in the DCFS White Mailboxes between the hours of 4:30 p.m. and 7:30 a.m.  If the DCFS Mailboxes are full, UNDER NO CIRCUMSTANCES are reports to be left on the ground.  Court Reports are confidential documents and shall not be left in such an unsecured location.  If the mailboxes are full, the Court Report must be hand-delivered to Court Liaison during the aforementioned business hours.


	Deaf Services Unit (DSU) 

This specialized Unit provides a full range of services from Emergency Response (ER) to Permanency Planning (PP) for abused deaf children, their hearing siblings, deaf parents with hearing children, etc. The staff consists of deaf CSWs, hearing CSWs proficient in sign, and certified interpreters, and is available Countywide. The Unit ensures the needs of the clients are met in terms of access to Sign Language Interpreters, telecommunications devices for the deaf, etc. The Unit consults with Resource Development personnel to identify placement needs. Reduced caseloads and specialized training of the Social Workers allows for more intensive and professional services. Telephone (626)-938-1773 or

626-938-1772



	Declaration Regarding Due Diligence

The systematic efforts made by DCFS to locate a parent or guardian whose whereabouts are unknown.  Due diligence is important to ensure that all legal notice requirements are met and to help ensure child welfare services are provided in accordance with the law.  The term also refers to the report.


	Default Adjudication

IF the court is legally satisfied that a parent’s whereabouts is unknown, it may find a petition true in the parent’s absence based on the evidence submitted with the petition.



	Deferred Agreement

In the context of the Adoption Assistance Program (AAP), a signed agreement between the adoptive parent(s) and the State or county adoption agency wherein AAP benefits will not be effective on the date of adoptive placement but may be initiated at a future date at the family’s request.



	Deficiency

In the context of investigating allegations of abuse and/or neglect in out-of-home care, any failure to comply with any provision of the Community Care Facilities Act and/or regulations adopted by DCFS or CDSS CCLD pursuant to the Act.


	Deoxyribonucleic acid (DNA)

Any of various nucleic acids that are usually the molecular basis of heredity, and are commonly used in Paternity Testing.


	Department of Justice (DOJ)

Part of the California Office of the Attorney General.  Among other responsibilities, DOJ maintains the Child Abuse Central Index (CACI) and completes criminal records checks.

Telephone: (916) 445-9555.



	Department of Rehabilitation (DOR) 

DOR is the state agency that provides vocational and occupational training for youth (16 & older) and adults with disabilities.  Criteria for acceptance is less stringent than SSI (e.g. one can be employed).  DOR assists California with disabilities in obtaining employment and maximizing their ability to live independently in their communities.  Working with individuals who are physically, mentally, and/or emotionally disabled, DOR provides vocational rehabilitation services and technical assistance and training.  DOR has extensive programs for deaf and visually impaired individuals.  DOR funds 29 Independent Living Centers that provide information and linkage services to assist individuals with disabilities to live an active and independent life.  The Vocational Rehabilitation service(s) may include training, education, transportation and job placement.  Their local telephone number is (323) 731-6311.  Check the website for information at http://www.dor.ca.gov/.



	Dependency Investigation Assistant (DIA)
This person will be responsible for supporting the Dependency Investigations Unit in the Regional office.  Duties includes contacting public and private agencies to locate medical records, marriage certificates, and Divorce decrees and employment histories for inclusion in court reports.  Serves subpoenas and citations.  Contact law enforcement agencies to complete criminal record checks and extracts pertinent-data that may be related to dependency court cases.  Delivers legal documents to courts.  Performs extensive data entry. 



	Dependency Investigator (DI)  DI CSW

A CSW who, upon a child’s detention, is responsible for investigating and completing the Jurisdictional/Disposition Hearing Report.


	Dependency Relinquishments

Birth parents, whose children have been involuntarily removed from their care (dependency cases), may sign a voluntary relinquishment at any time during the dependency proceedings.

These are parents who do not wish to reunify with their children and/or are in agreement with the plan of adoption.

The parent’s request for relinquishment does not set aside a WIC 366.26 hearing that has already been calendared.  The court will be notified within five days of the taking of the parent’s relinquishment.  If there is another parents whose rights must be terminated by court action, the WIC 366.26 hearing will proceed for that purpose.



	Dependent

As it pertains to public child welfare, a dependent of the court is a child who has met the criteria for dependency as defined in Welfare and Institutions Code, Section 300 for child abuse and/or neglect and is under the care and supervision of the court.



	Dependent Child

A child subject to the jurisdiction of the court because of child abuse, neglect or lack of proper care through no fault of the parent.

A minor who has been adjudged and declared to come under the jurisdiction of the juvenile court.

	Deputy County Counsel

The attorney who represents the petitioner (DCFS) in dependency hearings.  Deputy County Counsel may also represent the minor in these hearings if the minor’s position is the same as the petitioner’s.


	Designated relinquishment 

The birth parent chooses the adoptive parent.  The parent is agreeing to relinquish parental rights only on the basis that the identified applicant adopts the child.



	Developmental Services

Services provided by the Regional Centers, which include diagnostic evaluation, coordination or resources such as education, health, welfare, rehabilitation and recreation for persons with developmental disabilities.  Additional services include program planning, admission to and discharge from state hospitals, court-ordered evaluations and consultation to other agencies.


	Direct Calendaring

An administrative scheduling system used by courts in which child abuse and neglect cases involving a single family are assigned to a single judge or judicial officer at the time the case is first filed, and for the duration of government involvement with a specific family.  The initially assigned judge conducts all subsequent hearings, conferences and trials.



	Direct-Access Assignment

In the context of volunteers, an assignment that includes responsibility for face-to-face contact with and supervision of DCFS children.



	Disabled Person

Any person who has a physical or mental impairment which substantially limits one or more major life activity such as caring for one’s self, performing manual tasks, walking, seeing, hearing, speaking, breathing, learning and working.



	Discharge Planning

Making an assessment of the child’s current needs and evaluating the options available to the child for his or her placement, care and supervision.  This includes matching the child’s needs with the caregiver best able to meet those needs.



	Discipline 

Discipline is designed to help children control and change their behavior. Its purpose is to encourage moral, physical and intellectual development and a sense of responsibility in children. Ultimately, older children will do the right thing, not because they fear external reprisal, but because they have internalized a standard initially presented by parents and other caretakers, and children gain self-confidence and a positive self-image.



	Disposition

The court’s judgment on the status of a minor after considering the evidence introduced, including the CSW’s report.  While this word most often refers to the final hearing on a petition, it is also the correct legal term for judgments on subsequent judicial review recommendations.



	Disrobing a Child

The removal of the clothing of a child.  Disrobing is done when the CSW has cause to believe the child is a victim of physical harm (see definition), to ascertain the existence of injuries to areas of the body covered by shoes or clothing.  Changing a soiled diaper or soiled clothing is not considered “disrobing.”  See “Observe,” “Rearranging clothing” and “Visual Examination.”



	Division of Juvenile Justice (DJJ)

Formerly known as the California Youth Authority (CYA).  See the website: http://www.cya.ca.gov/DivisionsBoards/DJJ/about/default.html

Those youths, committed by the juvenile and criminal courts to the California Department of the Corrections and Rehabilitation, Division of Juvenile Justice (DJJ), are sent here for treatment, training, and education. The DJJ is one of the largest youth corrections agencies in the nation providing services to juvenile offenders in facilities and on parole.

As part of the state's criminal justice system, the DJJ works closely with law enforcement, the courts, district attorneys, public defenders, probation and a broad spectrum of public and private agencies concerned with, and involved in, the problems of youth.


	Domestic Partner 

Family Code Section 297 defines domestic partners as two adults who have chosen to share one another’s lives in an intimate and committed relationship of mutual caring.  A domestic partnership can be established in California when all of the following requirements are met:

(
Both persons have a common residence.

(
Both persons agree to be jointly responsible for each other’s basic living expenses 
incurred during the domestic partnership.

(
Neither person is married or a member of another domestic partnership. 

(
The two persons are not related by blood in a way that would prevent them from 
being married to each other in this state. 

(
Both persons are at least 18 years of age. 

(
Both persons meet either of the following: 

(
Both persons are members of the same sex. 

(
One or both of the persons meet the eligibility criteria under Title II of the Social Security Act for old-age benefits or Title XVI of the Social Security Act for aged individuals.

(
Both persons are capable of consenting to the domestic partnership.

(
Neither person has previously filed a Declaration of Domestic Partnership with the Secretary of State that has not been terminated.

(
Both file a Declaration of Domestic Partnership with the Secretary of State.



	Domestic Violence

Welfare and Institutions Code Section 18291 (a) states that “Domestic violence” means abuse committed against an adult or minor who is a spouse, former spouse, cohabitant, former cohabitant, or person with whom the suspect has had a child or is having or has had a dating or engagement relationship. 

Penal Code Section 13700 (b) states that "Domestic violence" means abuse committed against an adult or a minor who is a spouse, former spouse, cohabitant, former cohabitant, or person with whom the suspect has had a child or is having or has had a dating or engagement relationship.  For purposes of this subdivision, "cohabitant" means two unrelated adult persons living together for a substantial period of time, resulting in some permanency of relationship.  Factors that may determine whether persons are cohabiting include, but are not limited to, (1) sexual relations between the parties while sharing the same living quarters, (2) sharing of income or expenses, (3) joint use or ownership of property, (4) whether the parties hold themselves out as husband and wife, (5) the continuity of the relationship, and (6) the length of the relationship.



	Do-Not-Refer Status

The suspension of DCFS placements into a facility when an investigation indicates problems and/or deficiencies that would be compounded by additional or newly placed children.  The Foster Care Quality Assurance Investigation Unit will make such a status decision.  Such status may be used when children currently placed in the facility are found not to be at risk and when problems and/or deficiencies may be easily corrected by the licensee within a reasonable time frame.  See “Do-Not-Use Status.”


	Do-Not-Use Status

Status decision on a placement facility based on substantiated allegations from an investigation conducted by the Out-of-Home Care Evaluation Unit.  The Foster Care Quality Assurance Investigation Unit will make such a status decision.  When this status decision is made, all children in a specific placement are removed from the facility within a specified time period and no new placements may be made.  Once a facility is placed on do-not-use status, it must go through the application process and be re-evaluated before any DCFS children may be placed. 



	D-Rate Evaluator

Licensed clinician who provides assistance to CSW in identifying and assessing the needs of children with special needs by ensuring that the caregiver’s home meets the child’s needs and that all children having special needs have those needs met in accordance with the provisions of the Katie A. settlement agreement.



	Driving Lessons 

In 1999 the Department of Children and Family Services, in collaboration with State Farm Insurance, Delta Driving School, the Department of Motor Vehicles, and ABC Channel 7, inaugurated a program ("Teens on Wheels") aimed at providing emancipated foster youth the opportunity to obtain a driver's license.  This resource provides an opportunity for former foster teens to learn driver safety, take driving lessons, and receive assistance in applying for their permit and license.  The specific criteria for funding is below and requests should be processed by the youth's Transition Coordinators:

· Youth must be emancipated, 18 or older, and meet the general eligibility guidelines. 

· The youth is responsible for exploring certified driving schools and obtaining cost information. (Note: the driving school must provide an auto for the driving test and have pick-up and drop-off service.) 

· The youth is responsible for obtaining a permit (i.e. passing the written test) at the DMV and must present proof of the permit to the Transition Coordinator. 

A maximum of $ 350.00 is provided toward driving lessons AND funds can only be applied to the cost of behind-the-wheel training and DMV testing.  The youth may be able to receive funding prior to taking the training.



	Drug Court

Juvenile Drug Court is designed to provide an alternative to the current juvenile justice proceedings.  The mission of the program is to provide an integrated system of treatment for youth and parents within a drug court setting to reduce substance abuse and criminal behavior by program participants and to assist youth in becoming productive members of the community, thus promoting public safety.

The Juvenile Drug Court Programs are comprehensive treatment programs for nonviolent minors.  The programs are comprised of minors in the pre-post adjudicated stages and high risk probationers.  These voluntary programs include regular court appearances before a designated Drug Court Judge and intensive supervision by the Probation Department and Treatment Provider.  Drug testing, individual group counseling and family counseling are furnished by the Juvenile Drug Court Treatment Provider.  Juvenile Drug Court Teams consist of the Judge, District Attorney, Public Defender, DPO, School Liaison, and Treatment Provider.

	Drug Endangered Children’s Program (DEC)

This program offers an innovative approach by local government service delivery systems to intervene on behalf of children exposed to toxic chemicals used in the production of methamphetamine. Local multidisciplinary teams consist of criminal justice and social service personnel for the specific intent of addressing the safety and well-being of these children. This program is currently a pilot in Region I, East San Gabriel Valley area.



	Drug Testing Program 

The Drug Testing Program provides a valuable service to CSWs by monitoring drug use of parents/caregivers. The CSW initiates a referral for services and informs the client as to why testing is necessary, the duration of the testing period, the expected compliance, and the consequences of testing positive. The lab provides reports to the CSW with information about the client’s drug test results (positive, negative or missed test) and whether the test was conducted per the DCFS Random Drug Testing Schedule.


	Dual Supervision

A case is considered a Dual Supervision case when a child under DCFS supervision is a dependent of the court and is placed on probation without delinquency court wardship under either WIC Section 654 or 725(a).  Minors receive case supervision from both DCFS and Probation.  DCFS is the lead agency responsible for planning and treatment and Probation enforces conditions of probation related to the minor’s delinquent behavior and prepares reports requested by Delinquency Court.  

Formal dual status/dual supervision: Formal dual status occurs when a youth is simultaneously on WIC 300 and 602 status.

Informal dual status/dual supervision: Informal dual status occurs when a WIC 300 youth is also placed on probation without wardship under WIC 654, 725 or 790 status.



	Due Diligence

A report on the systematic efforts made by DCFS to locate parent(s) or guardian(s) whose whereabouts or identity is unknown. Due diligence is important to ensure all the legal rights of parents are observed, that Notice requirements are met and to help ensure that child welfare services are provided in accordance with the law.



	E -

	Early and Periodic Screening, Diagnosis and Treatment (EPSDT)

The federal health program known in California as the “Child Health and Disability Prevention (CHDP) Program.”  See “Child Health and Disability Prevention (CHDP) Program.”

	Early Start To Emancipation Program (ESTEP)

DCFS has contracted with the California Community Colleges Foundation (CCCF) to provide the Early Start to Emancipation Preparation (ESTEP) Program for foster youth ages 14 and 15. ESTEP serves as a stepping stone to the Independent Living Program (ILP), which serves foster youth ages 16-18. The goal of ESTEP is to motivate foster youth to begin preparing early for their eventual release from the foster care system and to identify academic and life skills needing enhancement. Former foster youth link emancipation services with youth currently in care. The Eligibility Assistants (EAs) support social work staff by explaining programs to youth and serving as positive role models.

· home visits by Emancipation Program Advisors (EPAs)??? to assess youth readiness for transitioning (emancipation)and academic ability. Current contract allows for 1650 youth to be assessed annually. 

· development of a Transitional Independent Living Plan setting concrete goals towards transitioning (emancipation)preparation for each individual youth. 

· independent Living Skills Training via workshops that begin preparation for high school and beyond by focusing on daily living skills and strength-based problem solving. Topics include basic academic skills, school performance; career goals and career exposure; daily living skills, money management, nutrition, hygiene; survival skills-preventative medical care, getting emergency help, avoiding drugs and alcohol, interpersonal skills, social development; choices and consequences; communication skills; self-esteem building; conflict resolution and good decision-making. (Note: up to 800 youth can participate in workshops) 

· informal learning opportunities where the youth is coached through ongoing communication and real life experiences. Participants experience everyday situations, like opening a bank account, applying for a social security card, looking for a job and shopping on a budget. 

· a tutorial program provides one-on-one in-home remedial tutoring to develop basic academic skills. Youth ages 14-15 years, who are 1 to 3 years below grade level in their academic achievement are eligible for tutoring. 



	eCAPS

Electronic Countywide Accounting and Purchasing System. It is the County Auditor-Controller’s primary financial system, and it is used to meet the County’s financial and reporting requirements. (located on LAKids on the right side of the screen under eCaps Time Support)


	Education and Licensure Section

The Education and Licensure Section is responsible for the following distinct programs: Tuition Reimbursement, Clinical Licensure, Education Leave and Release Time, the MSW Internship and the BSW/BA Internship Programs. On this web site you will find policy, forms and instructions pertaining to each program. Additionally, you will find links to outside resources that are related to the programs in our section.

Our Section works in collaboration with the Inter-University Consortium to develop training curriculum that promotes professional values, competence, knowledge, and skills necessary to intervene on behalf of vulnerable children and families. Our focus on professional social work practice behavior supports the department’s specific goal of enhancing the safety and well being of the child and achieving outcomes that serve to enhance the quality of life for children and families.

Webpage: http://lakids/ealsnew/default.html



	Education and Training Vouchers (ETV)

The Educational and Training Vouchers Program (ETV) for Youths Aging out of Foster Care amends section 477 of Title IV-E of the Social Security Act, adding a sixth purpose to the Chafee Foster Care Independence Program (CFCIP).  ETV provides resources specifically to meet the education and training needs of youth aging out of foster care.  In addition to the existing authorization of $140 million for the CFCIP program, the law authorizes $60 million for payments to States for post secondary educational and training vouchers for youth likely to experience difficulty as they transition to adulthood after the age of 18.  In fiscal year 2003, a total of $42 million dollars was allocated to all 50 States, Puerto Rico and the District of Columbia.  This program makes available vouchers of up to $5,000 per year per youth for post secondary education and training to eligible youth.

This new program authority expands and supplements the assistance authorized in the 1999 Foster Care Independence Act under section 477 (a)(3) to help children who are likely to remain in foster care until 18 years of age prepare for and enter post secondary training and education institutions.  The new section 477(a)(6) provides resources to the States to make available vouchers of up to $5,000 per year per youth for post secondary education and training to youth that have aged out of foster care.  Vouchers may be used for a variety of services and supports designed to assist an individual in attending and satisfactorily completing post secondary education or training at "an institution of higher education" as defined in Section 102 of the Higher Education Act of 1965.  These may include, but are not limited to: tuition, fees, books, equipment (computer), supplies, uniforms, housing, internships and school-related travel.  For additional information about the ETVs, call the Student Aid Commission at 888-224-7268 (press # 3) or visit the website at www.csac.ca.gov and click on Commission Programs on the homepage.



	Educational Assistance (EA)

The Transition (Emancipation)Program supports the youth's educational endeavors by assisting a youth planning to attend, or is attending, college, vocational, adult school or a professional training program (e.g. Real Estate school). Along with tuition assistance, costs related to transportation, clothing, school fees, exam costs and computer purchase qualify as expenses for which a youth may receive assistance, if there is a need.

Transportation - Generally, for an emancipated youth attending school and/or working, he/she can receive assistance with transportation costs if there is a need. Youth may receive either bus tokens OR funds, for which he/she can buy a bus pass or gasoline for a vehicle. When a youth is provided funds it will be for approximately $ 52/ month. However, youth are strongly encouraged to apply for students passes. For college and vocational students riding the Metro Bus or Rail system, the cost is $30 per month. Call the Metro Reduced Fare office at 213-680-0054 for more information.

For youth wishing to attend colleges or programs out-of-state, transportation costs related to the airline tickets, buses, etc. can also be funded.

Funding is also available for the youth's parking fees.

Books, Supplies and School/Program Fees - Assistance is provided at-cost and college application fees can also be funded. (Note: Many schools, especially community colleges, will fund the youth's book and supply expenses and then await reimbursement from the Transition (Emancipation) Program. For youth attending other schools, should the assistance not arrive BEFORE the youth starts school, the youth and Coordinator may be able to make arrangements with the school bookstore personnel to give the books to the youth and then accept ILP reimbursement.)

Exam Fees - Included in this category are the preparatory classes and workshops that allow one to prepare for the Scholastic Aptitude Test (SAT), the General Equivalency Degree (GED), and other exams. Payment can occur at-costs upon verification of time/date of the test and materials needed to attend the workshop. (Note: As these exam fees are often waived, payment will NOT be approved unless verification is provided that the fee was not waived.


	Educational Decisions

Parents retain the right to make decisions related to their child’s education, unless limited by the Juvenile Court.



	Educational Initiatives Unit

The objective of the unit is to improve educational and academic outcomes for children under the jurisdiction of DCFS.  The staff work collaboratively with the following agencies to meet the educational needs of children: Commission for Children and Families, LACOE, LAUSD, Dependency Court, Probation, Mental Health, etc.



	Educational Surrogate Parent for the Purpose of Making Educational Decisions

When the child is placed in foster home, adoptive home, or permanent placement pursuant to Welfare and Institutions Code (WIC) 366.21, 366.22 or 366.26, the right to represent the child in educational matters may be reassigned to the foster parent, or the Court may appoint a responsible adult to make educational decisions for the child.



	Eligibility and Assistance Standard (EAS) Manual

The California Department of Social Services - Eligibility and Assistance Standard Manual (CDSS EAS).  



	Eligibility Worker (EW)

Los Angeles County Department of Public Social Services (DPSS) employee whom determines the eligibility of applicants for social services.

Technical Assistant (TA).  

AKA: Technical Assistant (TA)/Eligibility Worker (EW), TA/EW

Technical Assistants (TAs) are Eligibility Workers who are assigned the specific tasks of assisting CSWs in completing routine tasks associated with the Title IV-E program that must be completed.  The TA/EW tasks are unit-focused rather than individual need of the CSW.  


	Eligible Facility [CDSS MPP 45-101(e)(1)]

A home that meets the requirements of the AFDC-FC program and in which an eligible child may be placed.



	Eligible Victims

There are two categories of eligible victims:

Direct Victim
A resident of the State of California, or a member of the military stationed in California, or a family member living with a member of the military stationed in California who sustains injury or death as a direct result of a crime.

Derivative Victim
A resident of California who is one of the following:

· At the time of crime was the parent, sibling, spouse or child of the victim; or

· At the time of the crime was living in the household of the victim; or

· A person who had previously lived in the household of the victim for a period of not less than two years in a relationship substantially similar to a parent, sibling, spouse or child of the victim; or

· Is another family member of the victim, including the victim’s fiancé or fiancée, and witnessed the crime; or, 

· Is a primary caretaker of a minor victim who assumed the role after the crime with an incident date on or after September 22, 1998.

	Emancipating Adolescents Supportively Through Early Interdependent Networking (EASE-IN)

The Transition (Emancipation) Division’s EASE-IN program is a collaboration between DCFS and the UCLA School of Social Work.  EASE-IN provides early transitioning (emancipation) services for youth in foster care, age 13 and older.  Interns at UCLA work with foster youth and the services available include youth meetings, a youth newsletter, monthly outings, counseling twice a month, mentoring and linkage to community resources.



	Emancipation

A legal process of freeing a child from the control of their parents before they reach the age of majority; in California it is 18 years of age.  Upon emancipation, the child will be able to do certain things without parental consent, such as:

1. Consent to medical treatment; 

2. Apply for a work permit;

3. Enroll in school or college.


	Emancipation Station (‘E’ Station)  Transition Station??

A centralized place in each DCFS region/field office for information gathering, information dissemination, and activities coordination for youth-specific, transition (emancipation)-related services and resources such as transitional housing, scholarships, job referrals, ILP referrals and information, master transition (emancipation) planning calendar, youth event activity transportation coordination and aftercare support.



	Emergency Aid Requisition (EAR)

The DCFS 66-1, Emergency Aid Requisition (EAR), which is used to generate an office-issued check.



	Emergency Assistance (EA) Program

Federally funded program under Title IV-A of the Social Security Act as part of the TANF Block Grant.  The program provides funding for children removed in an emergency.  The EA program is child-specific.  In the context of EA: 

(1) Assistance to Children in Emergency (ACE): A statewide tracking system to register and verify an episode and establish the not to exceed (NTE) date of EA recipients; 

(2) Applicant: In order of preference, the parent (relative) or when the relative is unable or unwilling to apply on behalf of the child, the applicant may be the county worker (CSW or DPO); 

(3) Effective Date: Implementation of the EA program is September 1, 1993; 

(4) Emergency: The removal of a child from his or her home who is at risk of abuse, neglect, abandonment or exploitation; 

(5) Episode: In the context of funding, one emergency up to a maximum of twelve months and limited to one episode per family during a 12-month period which begins at the start of the episode.  Under the EA Program, per ACL 95-53, the EA eligibility for Child Welfare Services is not limited to one episode.  Any new occurrence leading to a child removal will be eligible for a new episode.  The child is a family of one.  Additionally, also used to define the end of a period in which a child is under court jurisdiction on a WIC Section 300 petition; 

(6) Family: The child is a family of one; 

(7) Legal Resident Status: The relative’s or child’s resident status per the Immigration and Naturalization Service (INS); 

(8) List of Emergency Assistance Participants System (LEAPS): A statewide tracking system developed to register, verify, and monitor EA recipients.  Replaced by ACE in September 1994.  However, this system is still used for audit/trail documentation; 

(9) Presumptive Eligibility (PE): The authorization of EA services based on the probability of eligibility.  EA services can be authorized as PE during the eligibility determination.  When EA services are authorized as PE, the eligibility determination must occur within 90 calendar days of the date of application.  The EA application must be authorized within 30 days; 

(10) Shelter Care: The placement status for children in foster care for the purpose of assessment as part of the child’s case plan, for identification and placement into an appropriate long-term foster care situation.  Such status concludes when the SCSW signs the case plan;

(11) Social Security Number: The number assigned to a person by the Social Security Administration (SSA), a MEDs pseudo number obtained through the MEDs system for children, or a temporary number created by the EW for undocumented children only; 

(12) Welfare Number: Case number.



	Emergency Care Tracking

This is currently a mainframe-based system scheduled to migrate to a web-based system.  This system currently tracks the placements in and out of Emergency Shelter Care Contract Homes.  The Shelter care home data will be from the CWS/CMS Oracle Datamart and be augmented with bed usage information to determine availability for immediate placing of the child.  Various reports will be generated with the most important being the Daily Bed Utilization report for the County Board of Supervisors.  The Emergency Shelter Care managers and the County’s Command Post Unit to locate and place children in emergency after hour placements use the system.



	Emergency Medical Consent (EMC)

A request from a licensed medical practitioner or facility for consent to provide emergency medical care to a child when parental/legal guardian consent is unavailable or has been refused.



	Emergency Placement in a Shelter Care Facility

A temporary placement providing 24 hour care for a child who must be immediately removed from his or her own home or current foster placement and who cannot return to his or her own home or foster care placement and for whom there is no appropriate placement resource available. (usually 30 days per episode)



	Emergency Protective Order (EPO)

Restraining Order

An order issued by the court, which enjoins a person from engaging in a specified behavior or activity, limits the distance a person may approach a specific location and/or person, or excludes a person from a specific dwelling or place of business.  See “Emergency Protective Order.”



	Emergency Protective Order (EPO)

An ex-prate temporary restraining order issued by the Superior Court following a determination by law enforcement that a child is in immediate danger of abuse by a member of a child’s family or household.  An EPO may exclude any parent, guardian or member of a child’s household from the dwelling of the person having the care, custody, and control of the child.  EPO allow children to remain in their home while allegations of child abuse by the restrained parties are investigated and allow the non-offending parent time to seek assistance from Family Law Court.  EPO expire at the close of the second day of judicial business following the day of issuance.  EPO may only be extended by application to the appropriate court.  See “Ex-Prate Order,” “Judicial Business Hours” and “Restraining Order.”



	Emergency Response Assessment (ERA) [CDSS MPP 31-002(e)(5)]

In the context of the Child Protection Hotline (CPH), an assessment of an emergency response referral conducted by a social worker skilled in emergency response for the purpose of determining whether an in-person investigation is required.



	Emergency Response Command Post (ERCP)

The section of DCFS that performs Emergency Response In-Person Investigations (see definition) on referrals with immediate response times received after normal business hours.



	Emergency Response In-Person Investigation [CDSS MPP 31-002(3)(6)]

A face-to-face response by an emergency worker skilled in emergency responses for the purpose of determining the potential for the existence of any condition(s) which places the child or any other child in the household at risk and in need of services and which would cause the child to be a person described in Welfare and Institutions Code Section 300(a) through (j).



	Emergency Response Investigations of referrals on open cases: provides consistency of emergency response investigations to reduce reabuse.



	Emergency Response Program (ER)

This is the initial intake phase of the service delivery system. Every child entering the system must enter through ER status. The focus of the casework activities includes receiving and evaluating the referral, face-to-face contact with the child(ren) and others reported in the allegations, assessment and determination of need for services, and a plan for such services. ER services are provided prior to the Dependency Court ordering a plan of Family Maintenance, Family Reunification, or Permanency Planning (which includes adoptive planning).

The service programs (Emergency Response, Family Maintenance, Family Reunification, and Permanency Planning) are child-specific and a family may have children in different programs simultaneously.



	Emergency Response Protocol [CDSS MPP 31-002(e)(7)]

The documented activities of an Intak Evaluator/Children Social Worker necessary to determine whether or not an in-person investigation is appropriate.  In DCFS, this activity has been centralized at the Child Protection Hotline (CPH).


	Emergency Response Referral [CDSS MPP 31-002(e)(8)]

A referral, which alleges child abuse, neglect, or exploitation as, defined by Penal Code Section 11165 et seq. and Division 31 regulations.  An emergency response referral does not include inappropriate inquiries such as those regarding aid payments, Medi-Cal cards, etc.


	Emotional Problem

For the purpose of CBPP, children who have emotional problems related to the removal from their parents/guardians and/or an emotional disturbance that was identified prior to the child’s removal from the parents/guardians.  These problems may include, but are not limited to eating, sleeping, learning, behavioral or attachment disorders, attention deficient disorder, anxiety, depression, anger, acting out, and enuresis.



	Enrichment Plus Program/Education Initiative 

This program was implemented in an effort to maximize the educational potential of the children we serve. The focus of the program is to encourage caregivers to invest themselves in the education of our youth by stressing three basic principles:

1. Daily homework and intellectual stimulation for all children.
2. Partnerships with teachers. 
3. Creating high hopes in all children for future opportunities.

Educational liaisons are located in some regional offices to assist the social work staff in providing the most effective educational plan possible for the children.



	ES/ILP Service Tracking Application

The ES/ILP Service Tracking Application is used to record Funds and Services Requests online and will improve the tracking of foster and probation youth who qualify for ES/ILP Services.



	Ethnicity
In the context of foster care and adoptive placement decisions, basic groups or divisions of mankind or of a heterogeneous population, as distinguished by customs, characteristics, common history, language, etc.



	Executive Team

Senior management team consisting of the Director and all Deputy Directors (Bureau Chiefs) who consider and approve Continuous Improvement Process (CIP) recommendations.



	Exemption From Licensure

A caregiver is exempt from licensure (i.e., not required to be licensed by CDSS CLD) for a child to remain in his or her home when:  s/he is the child’s relative (see definition), legal guardian or conservator; s/he is approved by a licensed adoption agency for the adoptive placement of the child, and the child is legally free for adoption, and the agency is providing supervision of the placement pending finalization of the adoption; or, s/he is selected as the placement for adoption by a birth parent and a petition for adoption has been filed by the prospective adoptive parents and is pending, and final decision on the petition has not been rendered by the court.  Exemption from licensure does not preclude a home from being licensed.



	Exigent Circumstance

An emergency that threatens life, limb or serious injury, or evidence may be destroyed, or parties may flee with the child.  Exigency is demonstrated by the nature of the allegations, the risk to the child, the age of the child and the lack of time delay between the report of the allegations and the CSW’s response time.



	Ex-Parte Order

An order made or granted for the benefit of one party only and without notice to or contestation by any person adversely interested.



	Exploitation [CDSS MPP 31-002(e)(11)]

Forcing or coercing a child into performing functions, which are beyond his or her capabilities or capacities, or into illegal or degrading acts.  See “sexual exploitation.” 



	Expulsions  (School related)

Legal process whereby a student is prohibited from attending their current school district.  There are mandatory (least principal discretion) and discretionary expulsion.

Category A – (Least Principal Discretion) Principal must immediately suspend and recommend expulsion.

Category B – (Limited Principal Discretion) Principal must recommend expulsion unless determined to be inappropriate.

Category C – (Greater Principal Discretion) Principal may recommend expulsion.



	Extended Family Member

A term used in the Indian Child Welfare Act (ICWA) that means a person who has reached the age of 18 and who is the child’s grandparent, aunt or uncle, brother or sister, brother-in-law or sister-in-law, niece or nephew, first or second cousin, or stepparent.



	Extended Opportunity Programs and Services (EOP&S) 

This program is available on approximately 108 college campuses across the state of California (Note: On UC and Cal State campuses, the program is known as EOP). Most of these colleges are community colleges. The program offers low-income students and other eligible students book vouchers, individualized counseling services, and prioritized registration. Check with the community college website or call to inquire if the youth is eligible for free assistance in the purchase of books and other EOP & S services. For general information about the program, please visit the website at http://eops.lbcc.cc.ca.us/. 



	F -

	Face-To-Face Visits

Visitation between the child with family members, relatives, friends, and others, where in participants meet in person.



	Failure To Thrive

Failure to Thrive describes a child who is not developing at the appropriate rate, physically, emotionally, and/or cognitively.  There is a failure of physical growth, measured in weight, height, and head circumference; malnutrition; and/or retardation of social and motor development.  Failure to Thrive can result in irreversible damage and, in its extreme state, can be fatal.  It is a medical condition that must involve a medical doctor’s diagnosis and recommendation for treatment.  Infants and babies, age two and younger, are most likely to be victims of Failure to Thrive.  However, older children (ages three to twelve) can also be diagnosed as Failure to Thrive (also called psycho-social or dwarfism).

Failure to Thrive is not one disorder, but a spectrum of disorders that have differing etiologies.  Traditionally, Failure to Thrive has been classified as organic, non-organic, or mixed.  

· Organic Failure to Thrive-implies that there may be a medical reason for the symptoms e.g. gastrointestinal system problems;

· Non-organic Failure to Thrive- implies that there are no medical findings to support an organic cause for any symptoms e.g. baby is not receiving enough food due to economic factors or parental neglect, or due to psychosocial problems;

· Mixed Failure to Thrive- organic and non-organic factors are contributing to the child’s Failure to Thrive condition.



	Family [CDSS MPP 31-002(f)(1)]

In the context of providing child welfare services, parents, adults fulfilling the parental role, guardians, children and others related by ancestry or marriage.  In the context of protective services, childcare, the number of adults and children related by blood, marriage, or adoption who comprise the household in which the child lives.  When a child lives with an adult other than a birth or adoptive parent, the child is considered a family of one.



	Family and Children Index (FCI)

FCI is an interagency data information system which ties together basic information about children and their families who have had relevant contact and have been identified as at-risk for abuse or neglect by the participating agencies, including DCFS, Probation, District Attorney, Sheriff’s Department, Public Social Services, Mental Health and Health Services.  Data is gathered from each agency’s existing data systems and allows authorized professionals from participating agencies to know when other agencies may have pertinent information about a child or family with whom they are involved.



	Family and Children’s Services Trust Fund (FCSTF) Committee

A body made up of DCFS staff who review requests for funds submitted by CSWs on behalf of the children on their caseloads to pay for items and services the children need that cannot be provided through other readily available public or private sources.

	Family Assessment Services Team (FAST)

FAST utilizes a multidisciplinary assessment in serving families with children at risk of gang violence. The assessment team includes representatives from DCFS, Mental Health, Probation, Law Enforcement, and the Board of Supervisors. FAST works with families to empower parents to protect their children from gang violence and becoming involved in gang activity, and it seeks to strengthen youth who are at risk of gang involvement. Services provided include crisis intervention, individual, family and/or group counseling, advocacy, coordination of community services, in-home supportive services, specialized parenting training, youth program activities, and transportation assistance. The program has eligibility requirements relating to the risk of gang involvement or violence from gangs. Families must reside in zip codes 90022, 90023, 90033 or 90063 in order to qualify.



	Family Centered Services
The Family Preservation System has been renamed!

This automated system provides DCFS and agency staff with a powerful tool for making and managing Family Preservation requests and cases.



	Family Conferencing or Family Decision-Making (AKA: Family group conferencing or Family group decision-making)

A method of bringing family members together to come up with a recommendation to the court for a safe and permanent plan for a child.  If differs from the traditional child welfare case conferencing in that although the caseworker participates in an information-sharing capacity, the family and not the child welfare worker is “in charge” of the meeting and responsible to create the recommended plan.



	Family Fee

For Protective Services childcare purposes, the parent co-payment based on family income and size determined from the fee schedule prepared and issued by the Child Development Division of the California Department of Education (CDE).


	Family Finding Staffing
A team meeting where team members include CSW/SCSW, FFA/GH social workers, and any other professional associated at the time with the child’s case including a service provider with significant knowledge of the child/family.  The goal of Family Finding Staffing is to develop an Action Plan that defines team roles and clarifies team member responsibilities.  Responsibilities of the secondary permanency coordinator may include: 

Action Plan:  A time delineated plan that specifically outlines the tasks/activities needed to search, locate, contact and engage a child’s family and names the team member who will perform each activity.

	Family Group Decision-Making (FGDM)

A thoroughly studied, innovative social work tool that enables families, assisted by social workers, relatives and community members, to effectively plan and monitor the safety, protection and care of their children.  FGDM establishes a conflict resolution model that other government and community agencies ultimately could adapt to their work with families.  Implemented by DCFS in October 1998, FGDM seeks to empower families by engaging family members, friends, community specialists, and a trained facilitator in a “conference” where the family creates a plan to care for the child.  There are three phases to the conference.  During the first phase, family strengths and resources are discussed.  In the second phase, the family meets privately to devise a plan utilizing the family resources to ensure the safety and protection of the child.  Finally, the family presents its plan to the CSW, who consults with a supervisor to determine whether to approve the plan. 

DCFS internet website address: http://dcfs.lacounty.gov/FGDM2/NewSplash-2.htm 


	Family Maintenance 

In-Home Care

Component of pre-placement preventive services designed to provide time-limited protective services to prevent or remedy neglect, abuse or exploitation and the separation of the children from their families. 



	Family Maintenance (FM) Services

Child welfare services provided or arranged for by county welfare department staff in order to maintain the child in his or her own home.  Activities are designed to provide time-limited, in-home protective services to prevent or remedy abuse, neglect or exploitation to prevent separation of children from their families.  These services may be provided for six months and then may be extended for up to six more months.



	Family Preservation (Family Centered Services)

In January 1991 as a result of Senate Bill AB546, we established comprehensive community-based networks and services to protect children while they remain within their homes.  The primary goal of the Family Preservation approach is the safety of children in  their own homes and safe return of children being reunified after periods of placement into foster care.  DCFS currently works with 38 Family Preservation agencies and covers most of Los Angeles County.  On average, 5,000 families are served annually.  The maximum length of  time services can be provided is 12 months.  The average stay in Family Preservation is 9 months.



	Family Preservation Initiative

The Family Preservation Program is an integrated, comprehensive, community-based approach to service delivery that ensures child safety while strengthening and preserving families who are experiencing problems in family functioning.

A lead agency, with a contract with DCFS, provides intensive in-home services to a family with the goal of coordinating multidisciplinary services in order to alleviate the initial risk factors while the child remains in the home. The program seeks to assure the physical, emotional, social, educational, and cultural development of children in a safe and nurturing environment.



	Family Preservation Program (FPP)

An integrated, comprehensive, community-based approach to service delivery that ensures child safety while strengthening and preserving families who are experiencing problems in family functioning characterized by child abuse, neglect or exploitation.  The goal of the program is to assure the physical, emotional, social, educational, cultural and spiritual development of children in a safe and nurturing environment.  There is a myriad of services and programs available to the children and families being served by Family Preservation.  The following is a partial list of services available through FPP.



Childcare Services: See “Childcare Services.”


Community Family Preservation Network (CFPN): A group of private and public service providers who network to ensure the provision of family preservation services within a specified Family Preservation Program (FPP) service/catchment area.  CFPN oversees the development and implementation of the Multidisciplinary Case planning Committee (MCPC) Service Plan Agreement for each referred family.




Counseling: In the Family Preservation Program (FPP), counseling services will be provided by the Community Family Preservation Network (CFPN).  See “Counseling.”













Developmental Services: In the Family Preservation Program (FPP), these services will be provided by the Community Family Preservation Network (CFPN) through linkage.  See “Developmental Services.”







Employment/Training Services: Services that are provided to prepare families to be financially independent, including remedial education; employment preparation; provision of employment opportunities; referrals to job training programs, such as JTPA, GAIN, Job Corps and Urban League; assisting with support services, such as childcare, transportation, and supplies; and, helping families to identify and remediate barriers to employment.  In the FPP, the Community Family Preservation Network (CFPN) will provide these services through linkage.








Health Care Services: The services necessary to help families maintain optimal well being. This includes services that will: enable families to alleviate or prevent the conditions of a health problem; reduce the effects of an impairment or health care condition; referral and follow-up with CHDP or its equivalent private provider to ensure that the child(ren) receives the appropriate medical and dental examination and follow-up treatment in accord with the CHDP periodicity schedule and the DCFS medical protocol for documenting this system.  In the FPP, these services are provided through linkage or purchased through the auxiliary fund if special equipment is required.



Housing Services: Services that include referring families to the Housing Authority of the City of Los Angeles and other community housing agencies for Section 8 Housing and/or access to special funding available for the Family Unification Demonstration Program; assisting families to obtain a housing specialist to advocate for suitable housing and space; assisting families to negotiate with landlords and referring families to legal resources for eviction problems; and, helping families to obtain financial aid for first and last months’ rent.  In the FPP, the CFPN will ensure that these services are provided through linkage or purchased through the auxiliary fund if special funds are required.


Lead Community Family Preservation Agency: The non-profit public or private agency that has been identified to coordinate a comprehensive range of family preservation services for a CFPN and to convene the CFPN’s Multidisciplinary Case Planning Committee (MCPC), as appropriate.  The lead agency contracts with DCFS to perform a variety of other functions as part of the FPP.






Linkage: Referral and follow-up based upon a negotiated protocol between organizations/agencies.


Multidisciplinary Case Planning Committee (MCPC) Meeting: A multidisciplinary personnel team which is formed by the CFPN to analyze and evaluate a FP family’s functioning and to finalize and regularly assess the family’s progress toward the goals and objective within the case plan, including the specific services to be provided.  The MCPC is comprised of the network service providers and staff from DCFS, Probation, Health Services, Mental Health, Education and other agencies, as appropriate and as determined by CFPN lead agency staff.  Meetings are face-to-face and occur at a location identified by the CFPN lead agency or convened telephonically, in emergency situations.


Multidisciplinary Case Planning Committee (MCPC) Service Plan (SP): A case plan formulated for each FPP family at the time of referral and updated every 75 days.  It is developed at the initial MCPC meeting and includes input from the family, DCFS, Probation, Mental Health, medical assessors, schools, childcare providers, the CFPN and other agency staff. 



Respite Care (Child) Services: Temporary placement services that provides for prearranged childcare in settings other than the child’s own home when a parent/guardian is absent or incapacitated and a determination has been made that temporary out-of-home care is in the child(ren)’s best interest.  Respite care services are offered as part of service plan to allow temporary respite of parental duties, so that parent/guardian is able to fulfill other responsibilities necessary to improve or maintain the parenting function.  Respite care services do not exceed 72 hours per session and are not provided for the purpose of routine, ongoing child day care.  This service will be obtained by the CFPN referring the family to DCFS for placement.



	Family Preservation Services
Integral to voluntary services is the utilization of Family Perservation Services for all high-risk families.  Family Preservation agencies provide in-home services to assist parents/caregivers in gaining the skills needed to maintain their family intact.



	Family Reunification (FR) Services.  FR Services

A child welfare services program of time-limited foster care services to prevent or remedy abuse, neglect or exploitation when a child cannot safely remain at home and needs temporary foster care while services are provided to reunite the family.  FR services shall not exceed 12 months except for an additional period of up to six months by order of the court.  Exceptions include Welfare and Institutions Code Sections 361.5(b) and 361.5(e), which provide for non-reunification. 



	Family Support

This program is not a “service” in the traditional sense of the word. It is an approach to working with families, a departure from traditional, professional thinking. Family Support emphasizes a proactive approach toward the prevention of problems. To this end, it helps families to function more effectively and fosters a sense of family, self-sufficiency, and community empowerment. There is no single family support model. The programs are guided by a set of principles and goals.



	Family to Family (F2F)

Family to Family was designed in 1992 with the belief that foster care must take a more family-centered approach.  In 1996 Los Angeles County was awarded a planning grant to implement a Family to Family approach.  This program screens children being considered for removal from home to determine what help their family needs to keep them safe, to make that help available when it is needed, and to better support the children who must be placed.  The key to this program when out of home care is needed is to find and maintain foster and kinship families who can support children and their families in their own neighborhoods in achieving the goals of reunification.  The main goals of Family to Family are to: (1) Reduce the number and rate of children placed away from their birth families; (2) Increase the proportion of children who are placed in their own neighborhoods or communities for those who are coming into foster care; (3) Decrease the length of stay of children in out of home placement; and (4) Increase the number and rate of siblings placed together.



	Family to Family Team Decision-Making (F2F/TDM)

The philosophy behind F2F/TDM is that all families have strengths and that families are the experts on themselves. Those strengths are used to make an immediate decision regarding a child’s placement and create a plan that protects the child and preserves or reunifies the family.  When families are involved in decision making, outcomes can improve. This method offers an opportunity for birth and foster/resource parents to interact in a safe environment. Through the F2F/TDM process, social workers are fully supported in making difficult decisions regarding placement and safety. Families are present and involved and work with DCFS staff to come up with a plan. F2F/TDM is a powerful intervention early in a case. The process encourages a more thorough examination of all of the risks involved in placement and can help to prevent a child’s removal and ensure timely placement with relatives.



	Fast Track to Permanency (FTP)

When the parent(s) or legal guardian(s) meet one or more of the provisions outlined in WIC 361.5(b) and/or 361.5(e) which involve circumstances of great risk to a child and/or the inability of the parent(s) or legal guardian(s) to benefit from reunification services.  If the court orders non-reunification for an FTP case, the child will be provided with permanency planning services only.  However, if the court orders family reunification (FR) services for an FTP case, the case will receive concurrent FR services and services designed to achieve an alternate permanent home for the child if FR is unsuccessful.  By definition, an FTP case has a low probability of reunification; requires immediate referral for an adoption assessment and increased service activities focused on achieving the child’s permanency alternative.  Formerly known as an “Identification of Early Adoption (IDEA) Case.”

Note:  Until the court makes a non-reunification order, reunification services must be provided for these cases.



	Father

Alleged Father: An identified or unidentified man who has not been found by the court to be a legal, presumed or biological father and who might be the father of the child.  He or the mother might claim that he is the father.

Biological Father: A man who, after genetic testing, has been found by court to be the child’s biological father and who has not been found to be a legal or presumed father.

Birth Father: A man who is either alleged or presumed (see definitions) to be a child’s biological father or who has conclusively been found to be the father by way of genetic testing.

Presumed Father: Otherwise known as the legal father.  

1. This is anyone to whom mother was legally married within 300 days before the child’s birth.  People who are legally divorced, legally separated, or have an annulment issued by a court are not legally married; 

2. Anyone who received the child into his home and told other people he was the father; 

3. Anyone whom a court has found to be a presumed or legal father (this includes family court, dependency court, and judgments for child support services); 

4. Anyone who signed a voluntary declaration of paternity at the hospital and appears on the child’s birth certificate as the father; 

5. Other men who tried to marry the mother or thought they had married the mother (even if it turns out that they did not), and even if after the birth) may qualify as a presumed father.  Consult County Counsel.

Putative Father: The alleged or supposed male parent; the person alleged to have fathered a child whose parent-age is at issue.



	Faxed Referral
A report of alleged child abuse, neglect or exploitation which has been transmitted to DCFS by means of a facsimile (fax) machine.



	Federal Financial Participation (FFP)

Federal expenditures provided to match proper State expenditures made under approved State Medicaid plans (in California, the Medi-Cal program).



	Financial Aid Workshops

Conducted by The Community College Foundation to help Probation and DCFS youth obtain financial aid for continuing their education. Every foster youth graduating from high school is entitled to financial aid. 



	Financial Authorization Document (FAD)

A computer confirmation document produced by APPS that contains foster care payment information, including information about potential overpayments.



	Financial Resources

In the context of adoption home study procedures, income derived from employment, inheritance, public assistance, etc., to provide for the needs of the adoptive family and child.



	Food Stamp Automated Issuance & Recording System (FAIR)

Computer system for Food Stamp case records and issuance.  Access is on-line and via Integrated Benefit Payment System, (IBPS).



	Fost-Adopt Orientation

An orientation meeting held by California Community Care Licensing (CCL) specifically for people who are obtaining their foster care license as a prelude to adoption.  Attending the orientation is the first step in obtaining the foster care license for Fost-Adopt families.



	Fost-Adopt Placement

The placement of a child on a foster care basis with approved adoptive applicants who have been licensed as foster parents.  Fost-Adopt families work toward reunification with birth parents while family reunification services are in effect, but will also adopt the child if parental rights are terminated.

	Foster Care

Temporary 24-hour substitute care provided to a minor child away from the parent or guardian pursuant to an allegation or finding of abuse, neglect or dependency, and for whom the state child protection agency has placement and care responsibility; can include care by a relative, a non-biological foster family, group care, residential care, or institutional care.



	Foster Care Agreement

Contract entered into between DCFS and individual group homes, small family homes, foster family agencies and foster family homes.


	Foster Care Payment System (FCPS)

The computer system that generates foster care payments to Los Angeles County vendors/providers.



	Foster Care Provider

The individual providing temporary or long-term substitute parenting on a 24-hour basis to a child in out-of-home care, including a relative other than the child’s parent.  Also known as a “care provider”, “foster caregiver,” “out-of-home caregiver,” and “out-of-home provider.”  See “Foster Parent.”


	Foster Care Review Board (FCRB)

A panel of screened and trained volunteers preferably appointed by juvenile or family courts to regularly review cases of children in substitute placement such as foster care, examine efforts to identify a permanent placement to identify a permanent placement for each child, and give advisory recommendations to the court.



	Foster Care Search Engine (FCSE)

The Foster Care Search Engine (FCSE) is a web-based system providing an interactive search mechanism using Geographic Information System (GIS) technology.  The system is a tool used to identify vacant placement homes within Los Angeles County based on the children needs and well-being.  Mapping capability allows for staff to view location of vacancies in proximity to schools, community boundaries and placement of siblings.  The system interfaces with CSW/CMS Datamart database to maintain data integrity and provides a web-based data entry screen for Foster Family Agencies to provide specific data not available on CWS/CMS.  The system is used by Children’s Social Workers (CSW) and by Technical Assistants (TA) who assists the workers in foster care placements.



	Foster Care Trust Account (FCTA)

For payment purposes, when a child in foster care placement is the recipient of income from Social Security, Veteran’s Benefits, Railroad Retirement, Supplemental Security Income (SSI), this income must be applied toward the cost of foster care placement.  The Department of Children and Family Services becomes the payee for these benefits, and the finance Section, Child Welfare Trust Unit makes the appropriate disbursements.  Occasionally funds accumulate in the child’s account over the cost of foster care placement.  These funds are the child’s personal property and may be used as a part of the service plan for the child, for needs not met by other resources.  In addition to all general approved eligibility requirements, the FCTA worker is responsible for notification to the CSW if the child’s trust account exceeds the $1,000.00 limit.  Revenue Enhancement staff works with the caregiver for the documentation of resources available to the child.



	Foster Child

A person under 18 years of age (to 21 years of age under specific circumstances) who is being provided 24-hour care and supervision by someone other than a parent/legal guardian in a location other than his or her own home.



	Foster Club 

The national network for youth in foster care. Check the website at http://www.fosterclub.com/index.cfm.



	Foster Family Agency (FFA)

A Foster Family Agency is a private agency that certifies foster parents and foster homes. When a family is certified by a foster family agency (FFA), a social worker from that agency visits their home on a regular basis. Some foster family agencies are also licensed adoption agencies. In this case a foster family agency social worker may also conduct the adoption home study.



	Foster Family Care

A from of foster care involving placement of a child with a relative or non-biological family that is approved and supervised by the state.



	Foster Home License

A written authorization from the licensing agency to operate a foster family home (FFH).  The license may not be transferred to another person or location.


	Foster Parent

The person whose home is licensed as a foster family home, small family home, or certified for 24-hour care of children and persons to whom the responsibility for the provision of foster care is delegated by the licensee.



	Foster Placement

The placement of a child in a licensed or certified home that provides 24 hour care and supervision for children who need temporary or long-term substitute care because their own parents/guardians are unable or unwilling to care for them. Foster placement is made by a DCFS children’s social worker following a court order or voluntary placement agreement. 

The following types of homes may be considered for a Foster Placement: 

The home of a relative, a licensed foster home, a licensed small family home, a family home certified by a foster family agency, a licensed group home for children,  or a home or facility in accordance with the Indian Child Welfare Act. A foster placement may also be referred to as an Out of Home Placement.



	Foster Youth Bill of Rights (Assembly Bill No.899 / California Youth Connection 

· Establishes a list of the rights of foster children. 

· Requires social workers and caregivers to inform youth of those rights. 

· Requires the rights to be posted in facilities that care for six or more foster children. 



	Foster Youth Information Line (FYIL)

The Foster Youth Info Line (FYIL) was established to provide children and youth in out-of-home care with an avenue to discuss various issues relating to placement. The FYIL is staffed by former foster youth with CSW supervision. FYIL also tracks and quantifies information regarding the calls; e.g., type of issue, type of placement, child sex and age, length of time in placement, and follow-up action.  For services in English and Spanish in Los Angeles County, dial 211.


	Free Tuition for Foster Youth at all California Community Colleges (Board of Governor's Waiver) 

For a youth attending a two-year community college it is important that he/she apply for the Board of Governor's Waiver (BOGW).  This waiver is available to emancipated foster youth and allows for the youth to receive free tuition while attending any California community college.  The youth must be a California resident but does not need to be attending full-time nor does the tuition need to be repaid.  Contact any community college financial aid office for more information.  If a youth has a disability on extenuating circumstances, he/she may qualify to appeal the minimum required 12 units. 



	Full Disclosure 

It is not just an interview with involved parents, but it is a process of sharing information on the concurrent planning process.  It describes the mission of the department, roles and responsibilities of the agency, birth parents and caregivers which ensures that parents have clear information and an understanding about family reunification time frames, and expectations, progress reports, and the consequences and alternatives of not reunifying with their child(ren).  This process begins at the initial contact, and encourages parents to make a commitment to reunification and increases their motivation to reunify with the child(ren) and facilitates open and honest communication among the social workers, biological parents, extended family members, the child, caregivers, and the court.



	Funding Source (Eligibility Determination of Revenue)

Foster care funding sources, e.g., federal, non-federal and county only.



	G -

	GAIN Employment Activity and Reporting System (GEARS)

The Department of Public Social Service computer system to track the flow of participants in the GAIN program.



	General Relief Eligibility Automated Tracking (GREAT)

Computer system that records and controls the voucher issuance for GRI recipients.



	General Relief Ineligible (GRI) to AFCD-FC

The county foster care financial assistance paid on behalf of children in out-of-home placement who are ineligible for state or federal participation.



	Geographic Information System (GIS)

DCFS’ GIS lab is a computer system that is capable of assembling, storing, manipulating, and displaying geographically referenced information, i.e., data identified according to their locations.  It combines layers of information about a physical location to give its reader a better understanding of that location.  Current examples of benefits from the Departments utilizing GIS maps: Social Workers – placement locator maps; Communities – resources and placement locator and maps; Care facilities – emergency response locator and maps; Management – emergency response maps and real time vent coordinator; Hotline – helps in determining where to assign referrals.


	Glossary/Glossaries
· DCFS Adoption Handbook and Glossary.  http://lacdcfs.org/adoptions/25Glossary.doc

· DCFS Adoption Relative Handbook. http://lacdcfs.org/adoptions/Adopt_rel_Handbook.html.
· ILP glossary. http://www.ilponline.org/glossary/glossary.htm.


	GovernmentRecords.com  (web application) 

Parent Locator is again available to all staff effective immediately



	Graduation Clothing Gift Certificate

A one-time- only $50.00 clothing gift certificate issued by Independent Living Program to emancipating youth upon completion of high school.



	Graduation/High School Expenses 

Youth who are on track to graduate can receive up to $ 500.00 in assistance with senior expenses.  As some youth have been given assistance early in his/her senior year and NOT graduated, assistance is provided ONLY for youth who are certified to graduate.  As many of these costs are incurred PRIOR to the second semester of the senior year, caregivers will need to fund the costs and then request reimbursement.  Please keep your receipts and proof of participation in senior activities (e.g. prom).  Youth who have graduated from high school or completed the General Equivalency Degree (GED) may receive funding permitting, an incentive of $ 100.00. 



	Green Card

An identification card issued to lawful permanent residents by the United States Citizen and Immigration Services (USCIS). 



	Grievance Procedures

For the purpose of the adoption home study, procedures initiated on behalf of the applicant, at the applicant’s request, to appeal the Department’s decision when the adoption home study has been denied by DCFS.  The Grievance Review Process pamphlet outlines the specific action taken by the Department when the applicant requests a grievance review hearing.  

In addition, grievance procedures are in place for foster parents who want to challenge the Department’s decision in regards to their care and supervision of a child(ren).  Foster parent’s who wants to challenge decisions regarding their license must follow grievance procedures from the State Department of Social Services.



	Guardian

Legal Guardian

A person appointed by the Superior Court pursuant to the provisions of the Probate Code or appointed by the Dependency court pursuant to the provisions of the Welfare and Institutions Code.

Related Legal Guardian: An adult who is related to the child by blood, adoption or affinity within the fifth degree of kinship, including stepparents, stepsiblings, and all relatives whose status is preceded by the words, “great,” “great-great” or “grand” or the spouse of any of these persons even if the marriage was terminated by death or dissolution.  A former stepparent is considered a relative only if the child is federally eligible.

Non-related Legal Guardian: All others not mentioned in “Related Legal Guardian,” above.



	Guardian ad litem (GAL)

1. In certain dependency matters, a person with formal legal training appointed by a judge to represent the best interests of an allegedly abused or neglected child’ differs from the legal advocate for the child who specifically represents the child’s wishes before the court.  See Legal advocate for the child.  

2. A recruited, screened and trained volunteer without formal legal training appointed by a judge to represent the best interests of an allegedly abused or neglected child.  

See “Court-Appointed Special Advocate (CASA).”



	Guardianship

A legally established relationship between a child and adult who is appointed to protect the child’s best interests and to provide the child’s care, welfare, education, discipline, maintenance and support.  Where guardianship is awarded to an individual or couple, it includes the right to physical possession of the child.  In many states, guardianship of this type is awarded by the probate court.  Therefore, appointing a guardian for a foster child may require the action of two courts: the court hearing the abuse or neglect (e.g., the juvenile or family court) and the probate court.



	Guardianship

Legal Guardianship

The authority and responsibility granted to a person appointed as a legal guardian.  Guardianship suspends, but does not terminate, the rights and responsibilities of the birth parents.  Guardianship terminates when the child reaches age 18, marries, emancipates or is adopted.  A guardian has sole rights to the custody and control of the child, and has the legal right to: 

(1) make all decisions regarding parental visitation in the absence of a court-ordered visitation schedule; 

(2) establish the child’s residence anywhere within California without a court order; 

(3) make decisions regarding the child’s education, sports participation and driver education;

(4) consent to the child’s obtaining a driver’s license; and 

(4) give consent for medical treatment.





In addition, the legal guardian is responsible for: 

(1) the child’s willful misconduct including, but not limited to, traffic accents, shoplifting and the use of firearms resulting in property damage; and 

(2) notifying DCFS if s/he is unable or unwilling to continue to act as the child’s guardian.  

The above information, legal authority and responsibilities are limited to legal guardianship in the state of California.



	H -

	Hard Copy

Paper copy of a document.



	Head of Household

The parent or related adult with whom the child at risk is, or within six months prior to the month in which Emergency Assistance is requested had been, living with in a shared residence.



	Health and Education Passport (HEP)

A document that is generated on CWS/CMS that contains a summary of a child’s health and education information.  The caregiver keeps a current copy of the Passport, along with the health and education forms in a binder provided by DCFS.  This binder shall follow the child to all placements. The Passport shall accompany the child to all medical, dental and educational appointments.  The Passport binder in its entirety is given to the child upon emancipation.



	Health Care Case Management

A critical component of CSW case management in which the responsibilities for locating, coordinating and monitoring necessary and appropriate health care services for a DCFS-supervised child rest with that child’s CSW.  PHNs and Multidisciplinary Assessment and Service Hub (Hub) personnel may assist CSWs in meeting these responsibilities.



	Health Care Provider

An individual or agency that provides professional medical, dental or mental health services.


	Health Services 

Through the Former Foster Care Children's Program (FCCC), Medi-Cal eligibility has been extended to youth who were in foster care at age 18 up to his/her 21st birthday.  When the youth's foster care status ends, DCFS sends monthly Medi-Cal eligibility information to the Department of Public Social Services (DPSS).  Individuals can obtain regular health check-ups, immunizations, etc. through Medi-Cal.  To ensure that a youth's Medi-Cal case remains open by DPSS, contact DPSS at (213)351-7725. (NOTE: DPSS does not inform the youth that a Medi-Cal case will remain open and, if the youth suspects the case has been terminated, DPSS staff should be notified). 

	Healthy City 
The Healthy City Project provides free, online access to the most comprehensive database of health and human services in L.A. County. Healthy City's mission is to improve the ability of low-income underserved children, adolescents, and their families to access services and advocate for critical resources in their neighborhoods and communities. Check the website at http://www.healthycity.org/.



	Healthy Lifestyle Plan

A plan developed by a medical provider that assists the child/youth in developing life long practices that encourages healthy behaviors, healthy food choices and regular engagement in cardio-vascular activities.



	Healthy Start Support Services for Children Act

Senate Bill 620 (Chapter 759, Statutes of 1991) established Healthy Start the intent of which is to bring together DCFS with public and private human service agencies and school districts to focus their collaborative efforts on the needs of children, youth and families in schools.



	Healthy Start

The Healthy Start program serves families who have been referred by school personnel. A multidisciplinary team holds case conferences to determine which agency would best meet the needs of the child and family.



	Hearing Officer

The judge, commissioner or referee hearing the juvenile court matter.



	High risk child

DCFS policy requires a medical examination be done within three-business days for children identified as “high-risk.” A high risk child is a child with one or more of the following conditions:

· past significant medical problem or chronic illness; and/or

· possible contagious disease; on medication; and/or

· social problems (such as a language barrier) which could conceal an unmet medical need.



	High-Need Youth is defined as a youth placed in “stranger” care, receiving Permanent Placement Services, and who suffers from one or more of the following: 

· no or limited connections 

· multiple recent replacements

· heavy substance abuse 

· recent psychiatric hospitalization 

· repeat AWOL



	Home Connection Program

Home Connection, a nonprofit agency, receiving grants from the Stuart Foundation, is a coalition of churches from all areas of Los Angeles County. A faith community, such as a church, synagogue or mosque, identifies and supports families within their congregation who are committed to providing a permanent home for a particular child. Home Connection recruits, trains, and provides supportive services for faith-based foster families who are connected with faith communities. These faith communities are prepared to make a commitment to the child for as long as the child needs help, even if the child is hospitalized or incarcerated or after the child leaves the system. Working in close partnership with DCFS staff, Home Connection’s goal is to prepare young people in the child welfare system for successful adulthood through a connection with the faith- based communities.



	Home Evaluation
In the context of child placement, an evaluation of the home of a relative or non-licensed non-relative for placement purposes.  The evaluation will determine whether the home is suitable, safe, and able to meet licensing standards.  Part of the evaluation process includes an interview of all adults living in the home and required clearances.



	Home study

An assessment usually conducted by a child welfare of adoption agency of the suitability of a prospective adopting family prior to an adoptive placement.



	Hospital Holds

A form of Temporary Custody where the child is detained at a hospital from the parent or legal guardian.


	Hospital Suspected Child Abuse and Neglect Team or SCAN Team [PC 11167.5(b)(7)]

A hospital based child protection team whose staff includes representative from medical, social work, child welfare and law enforcement disciplines.  The SCAN Team members convene to identify child abuse and assess a variety of issues including: medical evaluation, extent of trauma and diagnostic and treatment needs.  



	Host County

The county that provides courtesy supervision for a child residing with a relative or in foster care placement whose legal jurisdiction is in another California County.  


	Host County Rate

When a child is placed in a family home located in a different county than the county with payment responsibility, the county with payment responsibility shall pay the basic rate of the host county.



	HOTLINE  (As in Child Abuse)  1 (800) 540-4000)

See Child Protection Hotline



	Housing

Transitional Housing Placement Program (THPP)


This is a one -year placement program for pre-emancipated youth. THPP was authorized by AB 1198 and serves as a placement alternative to ensure that: foster youth receive pre-emancipation training and supports in education, employment, basic life skills, and social skills. There are seven agency providers and 175 total available beds. The goals of THPP are to ensure the welfare, safety and stability of youth participants, provide an intensified Independent Living Program (ILP) to teach the training and skills needed for adulthood; and to provide affordable housing from community-based providers prior to transitioning (emancipation) from foster care.

To be eligible for the THPP the youth must be:

· a high school senior or working towards completion of a GED (and capable of completing high school or passing the GED prior to his/her 19th birthday) 

· between 16 and 18 years of age 

· capable of following the rules and guidelines of the THPP 

· doing well in school and in current placement 

· sufficiently responsible to share an apartment with a roommate 

· receiving ILP services 

· under the current supervision of DCFS or the Probation Department in out-of home placement 

Youth are provided furnished apartments with paid utilities and have the opportunity to benefit from the apartment living experience. Along with having the opportunity to learn life living skills, listed below are some, but not all of the services the youth will receive: Food, clothing and personal allowances to assist with training them how to manage their money; educational assistance; post -emancipation housing assistance and aftercare services. 



	Hub Services

The term “Hub” is conceptualized as the connecting anchoring piece in the delivery of services to children and their families.  Other spheres connecting to the Hub include:


Anticipatory Guidance and Support: Information and techniques provided to out-of-home caregivers designed to help them adapt and respond better to their foster children’s behavior and needs.  Out-of-home caregivers “anticipate” problematic situations and are taught more constructive ways of responding to them.




Child Health and Disability Prevention (CHDP) Program: See “Child Health and Disability Prevention (CHDP) Program.”









CHDP Informing: See “Informing” under “Child Health and Disability Prevention (CHDP) Program.”












Child Health Plan: See “Child Health and Disability Prevention (CHDP) Program.”


Comprehensive Health Assessment: A thorough, integrated evaluation by the Hub of the physical, emotional, developmental, cognitive, relational, and educational functioning and services needs of a child.  This assessment serves as the basis for the child health care plan.

Hub: Short for “Multidisciplinary Assessment and Service Hub” (see definition).


Hub Health Care Case Management: The provision of health care guidance and resource referrals by Hub personnel on behalf of children receiving comprehensive medical, developmental and mental health assessments at the Hub.



Multidisciplinary Assessment and Service Hub (Hub): The cornerstone of and entry point to the Protective Services Child Health (PSCH) system and the focal point for a community-based Provider Network.  The KDMC Hub will provide timely, comprehensive medical, developmental and psychological assessments, as well as on-site preventive health services to children in out-of-home care.  In addition, the Hub will assist in the development of a comprehensive child health plan for each child, provide referrals for follow-up care and conduct provider outreach.

Multidisciplinary Assessment Team: A group of health care providers and other professionals, including physicians, pediatricians, psychologists, clinical social worker, licensed vocational nurses, pediatric nurse practitioner, occupational therapist, and home visitor housed at the Hub who will jointly assess and develop a child health plan for each referred child (in conjunction with the CSW, a PHN, and, as appropriate, the child’s primary caregivers).


Post-Assessment Conference: Meeting of the Multidisciplinary Assessment Team, a PHN, CSW (as his or her schedule permits), and primary caregivers (as appropriate) at the conclusion of the day’s assessment sessions, during which the information gathered on each child is reviewed and a child health plan is developed.


Pre-Assessment Conference: Meeting of the Multidisciplinary Assessment Team prior to the actual assessments to review available background information on the children to be assessed that day and to devise an assessment strategy for each child, as needed.



Primary Health Care Provider: Health care professional responsible for the ongoing care of a child.



Protective Services Child Health (PSCH) System: An innovative health care delivery system developed jointly by DCFS, the Department of Mental Health and the Department of Health Services, as well as various private health care providers, foster parents, relative caregivers, and children’s advocates to ensure that abused and neglected children under DCFS supervision receive timely, appropriate, comprehensive and coordinated health and mental health assessment and treatment, in keeping with a holistic approach to child welfare services.  The cornerstone of the PSCH System is the Hub.




Provider Network: An organized network of community-based clinical providers, including primary and specialty providers, capable of and willing to care for DCFS children.



	Hub Services

HUB/Assessment Centers. 

DCFS has collaborated with its community partners to provide medical assessment and treatment services as needed, to children supervised by the Department.  The goal is to assist the Children’s Social Worker in developing an appropriate case plan to meet the unique needs of children under our care.



	Hub Services 

Multidisciplinary Assessment and Services HUB

It provides the following services:

· A comprehensive physical, mental health and developmental assessment including a Child Health and Disability Prevention (CHDP) Program exam that is required within the first 30 days of placement for children in out-of-home care.

· An individualized health care plan, based on a comprehensive assessment, that identifies service needs and is developed with input from the child’s caregiver and CSW.



	Human Immunodeficiency Virus (HIV)

HIV-Infected: The entire spectrum of HIV infection, from asymptomatic HIV-infection to AIDS.



	Human Immunodeficiency Virus (HIV)

HIV-Positive Person: One who has tested positive for HIV through detection of the virus or its antibodies.  Some people are HIV-positive but asymptomatic.



	Human Immunodeficiency Virus (HIV)

The virus which causes Acquired Immune Deficiency Syndrome (AIDS).  This name replaced earlier terminology, e.g., ARV (AIDS-Associated Retrovirus), LAV (Lymphodenopathy-Associated Virus) and HTLV-III (Human T-Cell Lymphotropic Virus, Type III).



	I- 

	ILP On-Line System

www.ilponline.org is the Transition (Emancipation) Program's website for current and former foster youth ages 14-21.  It provides information about the services and resources available to the youth.



	Immigrant 

A person who leaves one country to settle permanently in another.



	Imminent Danger

In the context of the Child Protection Hotline (CPH), a situation which meets the criteria for an Immediate Response (IR).


	In re Basilio T.

A court ruling that holds that if a child is called as a witness in the jurisdictional hearing and fails to qualify as a competent witness, then the court should presume that the child was incompetent at the time he or she made the statements in the social study report, and therefore strike the statements from the report.


	In re Malinda S.

A court ruling that holds that statements of children included in a CSW’s social study report are admissible evidence at the jurisdictional hearing to prove the truth of the petition allegations.


	In-and-Out Order

Also known as Order For Removal Of Prisoner From County Jail.  It is a report and order prepared by a CSW and signed by a judge to authorize the bringing of a prisoner from within LA County to court for a hearing.  This phrase is also used to describe the Order For Removal Of Minor From Detention.



	In-Box Caseload

The basic case/referral storage file in CWS/CMS.  An SCSW’s in-box caseload will contain all of the cases and/or referrals open to CSWs in his or her assignment unit.  Referrals/cases will be assigned to a CSW’s caseload by the SCSW.



	Incentive Payments

Reasonable rewards provided by Independent Living Program for eligible youths to motivate them to participate in and successfully complete independent living training.

	Income

For Emergency Assistance program, only the child’s income is considered when determining income eligibility.  The total income may not exceed 200% of the California median family income.



	Income Eligible

In the context of protective service childcare, a family’s adjusted monthly income is at or below 75% of the state median income, adjusted for family size.


	Income Evidence Verification System (IEVS)

Computer system that matches welfare payrolls with state and federal payrolls and assets from the Franchise Tax Board Report.



	Independent Living Program (ILP)

The ILP is a Program in the Department of Children and Family Services that is designed to help youth who are 16 years old but not yet 21. The goal of the Program is to assist youth in foster care transition successfully to a life AFTER foster care. Youth are helped in the area of life skills training, education, employment and housing. To learn more about the Program, call (213) 351-0100 or (213) 351-0101 or visit the website: www.ilponline.org. The ILP is also called the Transition (Emancipation) Program. 



	Independent Living Program (ILP) --- Equivalent Services

A program similar to DCFS’ Independent Living Program (ILP) at a high school.  The classes are offered under the title of Life Skills (or something similar) at local high schools.  For developmentally disabled children, this means a sheltered workshop situation or other program designed for developmentally disabled children.  For seriously emotionally disturbed children, this means a day treatment or other mental health treatment program designed to assist the child to live independently.



	Independent Living Skills Enhancement Programs (formerly Vocational Skills Centers)

Skill Centers (12) are part of the transition (emancipation) services offered by the Department of Children and Family Services (DCFS). These centers are contracted with the Department of Community and Senior Services (DCSS) to help DCFS and Probation foster youth develop a connection between employment preparation and successful transition (emancipation). Their goal is to provide youth ages 16 up to 21 with the necessary skills in obtaining employment, while learning vocational skills to further their job-readiness.

This training takes place in the form of classes and workshops at several sites throughout Los Angeles County. Enrolled youth will receive a 16 hour Job Preparation Course, which consists of how to begin a job search, resume writing, interviewing techniques, appropriate dress, and job application assistance. Youth will also receive a written Youth Employment Plan. Youth 18 up to 21 will receive job placement services and a 90 day supportive follow-up services. Some of the sites include components that allow for the utilization of occupational centers and the matching of career goals with appropriate internships and/or job offers that youth can expect to obtain. Each youth is assigned an Transition (Emancipation) Program Coordinator who will link the youth to an Independent Living Skills Enhancement Program. After which a Skill Center representative contacts the youth.

There are 12 Skill Center sites throughout Los Angeles County. Each center services a particular geographical Service Planning Area (SPA) in the County. Youth residing outside Los Angeles County boundaries may still be eligible to participate, but must arrange for their own transportation.  To find the Skill Centers, check the website at http://www.ilponline.org/Indep.Living_Skills_Enhance._Prog/vocational.htm 


	Independent Medical Opinion

A thorough medical examination of the child and review of the medical records by a physician.  This physician should not be affiliated with the hospital or the doctor providing care to the child.  Based upon the information derived from the examination and review of medical records, the physician provides a reasonable medical judgment regarding the diagnosis and prognosis.



	Indian Child

An unmarried person under 18 years of age who is a member of an Indian tribe, who is eligible for tribal membership, who is the biological child of a tribe member, or who is an Alaskan Native.



	Indian Child Welfare Act (ICWA)

Indian Child Welfare Act, passed in 1978, which addresses the removal of Indian children from their home and their placement with non-Indian families.



	Indian Child Welfare Unit

Specially assigned social workers notify the tribe of court proceedings that only occur in Department 402. If children or families are more than a quarter Native American, the court must make active efforts, not reasonable efforts, to notify the family’s tribe-of-origin. Cases are identified at the Department’s front end by the Child Protection Hot Line who then maps the case to the Indian Child Welfare Unit. The Indian Child Welfare Unit was formed in response to federal legislation urging that all the states comply and follow specific criteria and guidelines for investigating cases involving Native Americans.



	Indian Child’s Tribe

The Indian tribe in which an Indian child is or is eligible to be a member; or, in the case of an Indian child who is a member of or is eligible to be a member in more than one tribe, the Indian tribe with which the Indian child has the more significant contacts.  See “Indian Child.”



	Indicator

A measure, for which data is available, that helps quantify the achievement of a result.



	Individualized Education Program (IEP) [CDSS MPP 31-002(i)(3)]

An individualized education program is for children with identified special educational needs.  The IEP is developed by an individualized education program team.  It contains a written statement for each child which must include the child’s present levels of performance, annual goals, specific special education and related services to be provided anticipated initiation of and duration of the services, and appropriate objective criteria and evaluation procedures. 

Individualized Education Program (IEP) Team: Includes all of the following: School administrator or designee; teacher; child; child’s parent, legal guardian, and assessment team representatives as appropriate.  “Expanded IEP Team” adds a mental health program representative to the IEP team.



	Individualized Educational Plan (IEP)

The IEP is a document describing a child's skills and stating goals for services as well as strategies for achieving those goals.  This formal written document is developed at the school and is required for a child to receive special education and related services.  A written request from the parent or the person with educational rights initiates the IEP process.  The IEP requires a collaborative team process for both planning and implementing services.  The members of the team may vary according to the child's needs, but the family is always part of the team.  An effective way to assist youth in obtaining vocational skills is to ensure this is indicated in the IEP and the youth may be able to attend R.O.P. classes. 



	Infants

Children age 0 - 23 months.


	Information Call

Inquiries to the Child Protection Hotline in which the staff answer question and provide information and referrals to individuals in the community.  Examples of information calls include requests from mandated reporters for Suspected Child Abuse Report forms, names of case-carrying CSWs and referrals for childcare, legal guardianship, foster care licensing, counseling agencies and parenting groups.



	Informed Consent

A decision based on sufficient information to calculate whether the expected benefits outweigh the expected risks.



	In-Home Childcare

Childcare services provided in the home of the child.  In-home childcare services are exempt from state licensure.


	In-Home Emergency Caretaker Services

The provision of temporary care to a child(ren) in his or her own home for less than 24 consecutive hours in lieu of out-of-home placement when a parent/guardian is unable to care for the child(ren) because of an absence or illness and there is no caretaker available to provide necessary care.  Parental consent is required prior to the provision of services.  In-home emergency caretakers do not provide routine, ongoing child day care.  In the FPP, this service will be provided by the CFPN and in emergency situations, shall be available 24 hours a day, seven days per week.



	Initial Case Plan

The Initial Case Plan document must be completed within 30 calendar days of the in-person investigation (i.e., first face-to-face contact) or initial removal or by the date of the dispositional hearing, whichever comes first, for each child determined by the Department to be in need of services. 



	Initial Clothing Allowance

Money issued, via an EAR or CIS, to a foster caregiver to purchase clothing allowance for a child who does not have sufficient and/or serviceable clothing at the time of the initial placement.



	Institutionalized

In the context of the Child Protection Hotline (CPH) referral assignment criteria, a person residing in a hospital, jail, prison, homeless shelter, residential school, rehabilitation center, half-way house, out-of-home facility, etc.




Exception: 
For the purpose determining the service address (see definition), battered women’s shelters shall not be considered “institutions.”  Publication of the addresses of these shelters violates their security.


	Intake and Detention Control (IDC)

the section of DCFS which receives children taken into temporary protective custody by law enforcement, controls, processes and files petitions when detention is being recommended.



	Integrated Benefit Payment System (IBPS)

Computer budgeting system that generates benefits for the AFDC-FG/U or CALWORKs and Food Stamp programs.



	Integrated Financial System (IFS) 

This system integrates the Child Welfare Trust, Child Support and Overpayment systems which track Social Security benefits and Child Support Collections for children in foster care and overpayments recouped from our foster care providers.



	Intensive Services Workers (ISW)
ISWs are the heart of POE.  ISWs provide immediate linkage to services for families where a court detention was necessary.  ISWs participate in child safety conferences shortly after detention to review for possible return of children and or to connect children and families to services immediately following detention.



	Intensive Treatment Foster Care Program (ITFC)

This program was developed to meet the treatment needs of emotionally disturbed children who need out-of-home placement. An Intensive Treatment Foster Care agency refers to an organization licensed by the California Department of Social Services for children who have a history of emotional/behavioral disturbance, have experienced multiple placement histories; are at risk of hospitalization, and/or qualify for Rate Classification Level (RCL) 12 or higher group home placement.



	Inter-Agency Council on Child Abuse & Neglect (ICAN) Multi-Agency Child Death Review Team.

It was formed in 1978 to review child death in which a caregiver was suspected of causing the death.  The team is comprised of representatives of the Department of Coroner, Los Angeles Police and Sheriff Departments, District Attorney Office, Los Angeles City Attorney Office, Office of County Counsel, Department of Children and Family Services, Department of Health Services, County Office of Education, Department of Mental Health, California Department of Social Services and representatives from the medical community..  



	Inter-Agency Council on Child Abuse & Neglect (ICAN)

The Inter-Agency Council on Child Abuse and Neglect (ICAN) was established in 1977 by the Los Angeles County Board of Supervisors.  ICAN serves as the official county body charged with coordinating the development of services for the prevention, identification and treatment of child abuse and neglect.  It is the largest county-based child abuse and neglect network in the nation.  ICAN's Policy Committee is comprised of the heads of twenty-seven County, City, State and Federal agencies, as well as UCLA, the Children's Planning Council and five private sector members appointed by the Board of Supervisors.

The Youth Advisory Council Committee comprised of youth ages 15 - 24 dedicated to working on projects aimed at reducing family violence.  Council also helps to advise the work of other ICAN committees to ensure that a youth perspective is included.

http://ican.co.la.ca.us/home.htm



	Interagency Delinquency Prevention Program (IDPP).

New Departmental program being initiated to respond to and coordinate youth at high-risk of entering the delinquency system.



	Interagency Delinquency Prevention Program (IDPP).  (formerly the START Program)

IDPP is a multi-agency, multidisciplinary team process designed to provide assessment, consultation, referral, and linkage services to DCFS CSWs for those children and youth on their caseloads who present with significant risk factors for delinquency.  Referrals to the program are made by individual CSWs located in offices where the program is available through designated TDM facilitators assigned to the program.  A universal referral form, developed by DCFS, will be used for this purpose.  The target population for the program is DCFS-involved children and youth who display a pattern of behavioral problems that suggests they might be at risk for future delinquent behavior.  Such behaviors include substance abuse, gang involvement, truancy, curfew violations, AWOLs, physical aggression against people or animals, destruction of property, and/or theft.  In order to qualify for program services, children must also be Medi-Cal eligible and meet the threshold criteria for medical necessity.  Consent for program services will need to be provided by the parent/legal guardian, or in those instances where minors are authorized to provide consent themselves, the child.  In addition to the completed referral form, the referring CSW will need to provide available background information to be used for assessment purposes by the team.  Children and youth who have been arrested and subject to the 241.1 process will not be eligible for IDPP services whenever 241.1 Action Teams are available.  Currently, only the Pasadena pilot project of the 241.1 program is expected to be implemented within the next year.       <March 2007>



	Inter-County Assessment Team (ICAT)

ICAT is a collaboration between DCFS and mental Health, which provides mental health assessment and therapeutic services to DCFS children.  Mental Health staffs are out stationed in some regional offices thereby making their services more easily accessible and available.



	Inter-county Transfer (ICT)

For eligibility and payment purposes, the county with legal custody of a child by court order, relinquishment, or by voluntary placement agreement is responsible for the AFDC-FC payment regardless of where the child is physically placed (i.e., in state or out-of-state).



	Internal Controls

This web application is about a process which is intended to provide officials with assurance that assets are reasonably safeguarded and financial transactions are executed as authorized and properly recorded.



	Interstate Compact on Adoption and Medical Assistance (ICAMA)

Established in 1986 to ensure delivery of medical and other services to children and their adopting families on an inter-state basis.


	Interstate Compact on the Placement of Children (ICPC)

A state program that requires a multidisciplinary assessment and placement recommendation by a multidisciplinary team prior to placement of a child in an out-of-state group home facility.  The multidisciplinary team recommendation shall be presented to the court. 

A legally binding agreement between states/jurisdictions which establishes procedures for the interstate placement of children.  Placing a child in another state without an approved ICPC is a violation of federal law.










Member State: A state which is a member of the Interstate Compact on the Placement of Children.  All 50 states and the Virgin Islands are members of the Compact.  The Commonwealth of Puerto Rico and Guam are not members.




Sending a Child: Any situation in which DCFS participates in the planning or action to send a child to another state for the purpose of out-of-home placement, even if only to the extent of taking the child to the airport when a ticket has been purchased by the parent.  For dependent children, this includes the recommendation to the court that a child reside with a party whose residence is out of state, even if that person is in California at the time of the hearing or will come to California to get the child.




Multidisciplinary Team: A county team composed of DCFS, DMH, Probation, County Superintendent of Schools and other members as determined by the county for the purpose of assessing a child’s need for an out-of-state group home placement,



Priority Placement: The designation given to a child placement that a sending court finds must be made on an expedited basis in order to meet the special needs of a child.



	Interstate Compact on the Placement of Children (ICPC) Priority Placement

The designation given to a child placement which a sending court finds must be made on an expedited basis in order to meet the special needs of a child.



	Investigation

In the context of allegations of abuse and/or neglect in out-of-home care, the activity by a child protective agency in response to a report of suspected child abuse or violation of CCLD standards including required cross-reporting; assessing the nature and seriousness of the abuse; conducting interviews; gathering and preserving evidence; determining the nature of the report as founded, unfounded or unsubstantiated; taking measures to ensure the safety of the child; notifying involved parties regarding action taken or disposition after completion of investigation and notifying mandated reporters as required by Section 11170 of the Penal Code.



	Investigative Hold

In the context of investigating allegations of abuse and/or neglect in out-of-home care, the temporary suspension of all new DCFS placements into a facility pending investigation by DCFS, law enforcement or CCLD into allegations of abuse, neglect or exploitation.



	J- 

	Job Corps 

Job Corps is a federally funded program designed to provide job training.  There are 111 centers in 46 states, the District of Columbia and Puerto Rico.  Job Corps offers both residency and non-residency options.  Assistance is provided with the completion of high school diplomas or the GED.  All training is paid for along with a month's stipend.  For additional information, please visit the website at http://jobcorps.dol.gov/



	Job Development Services (JDS)

The DCFS Job Development Services section works with the public and private sector to provide employment training and work opportunities for DCFS youth.  The JDS works collaboratively with the Los Angeles Youth at Work Program, which trains youth in completing the application process and provides referrals to employers who have agreed to provide job slots.  Direct hands-on services are provided by JDS staff at the Jobs Drop-in Center, 501 Shatto Pl., Los Angeles, CA 90020.  Youth are given job counseling, information, and referrals. 



	Joint Response Referral (JRR)

Joint Response Referral (JRR) requires that a consultation take place between the CSW and PHN, and SCSW.  The PHN Supervisor is to be consulted as needed, to assess the health needs of the child and family and to determine the most appropriate nursing interventions to meet the health and safety needs of the children in the referral.  If there is a difference of opinion, the SCSW and PHNS will assist in making the decision.  Some of the interventions may include but are not limited to, a joint visit to the home, hospital, school or office, sending for medical records, interpreting medical information, and/or referrals to appropriate community agencies.  This dual response is designed to increase the health and safety outcomes for children and must take place prior to closure of the referral.

The goal of the PHN and CSW’s dual response is to collaborate on a plan that protects the child’s health and safety needs through the use of Structured Decision Making while preserving the family whenever possible.  Referrals to community resources will be provided to the family as appropriate.  During a joint visit, the PHN will make skilled observation of the general health, nutritional and developmental status of each child in the referral through the use of the Home Visit Observations Attachment to the Home Visitation Guideline.

Refer to Procedural Guide 0070-560.05, Joint Response Referral.



	Judge

A hearing officer who is appointed by the Governor or is elected to the position.  Judges are attorneys licensed by the State of California.  Orders and decisions made by a judge may be reviewed only through a motion for reconsideration, writ or appeal.

Judges conduct or preside over a court of justice and resolve controversies between parties.  In the foregoing text, the term also encompasses persons serving in an appointive capacity whose decisions are subject to review by a judge, including associate judge, magistrates, referees, special masters, hearing officers, and commissioners.



	Judge Pro-Tem

A commissioner or referee who is hearing a case as a judge.  All parties to the action must previously stipulate that the commissioner or referee may hear the case as a judge.  When this occurs, parties cannot request a rehearing by a judge.  Orders and decisions made by a judge pro-tem may be reviewed only through a motion for reconsideration, writ or appeal.



	Judgment for Marital Dissolution

The document granted by a Family Law Court when an individual has filed for divorce, separation or annulment and has received a court order for same.



	Judicial Day

Monday through Friday, excluding State holidays.



	Judicial hours

The hours the court is open for hearings. When a child is detained by DCFS, a written petition must be filed within 48 judicial hours. If a child is detained on a Friday, the petition must be filed by the next Monday.

Twenty-four hours a day, Monday through Friday, excluding State holidays.



	Judicial officer

Person who serves in an appointive capacity at the pleasure of an appointing judge, and whose decisions are subject to review by that judge; referred to in some jurisdictions as an associate judge, magistrate, referee, special master, hearing officer or commissioner.



	Judicial Review

A hearing in the juvenile court, after the disposition hearing, to determine whether court jurisdiction and/or out-of-home placement orders shall continue.  Judicial reviews are held no less frequently than every six months.



	Judicially supervised settlement conference

A judicially mandated meeting at which the judge is present, involving all attorneys and parties to a proceeding.  The meeting typically occurs at a fixed time and place at least 10 days before trial, and provides identification of issues to be tried, experts to be called, necessary reports, and witness availability.



	Jules Stein Mobile Eye Clinic

As part of the UCLA Medical Center, the mobile eye clinic makes free eye examinations available to children served by DCFS and their relatives or caregivers who are not insured or do not quality for Medi-Cal.  Services provided include examinations by ophthalmologists; testing for glaucoma, cataracts and other eye diseases; distance vision and muscle balance tests; prescriptions for glasses; medications; and referrals for ongoing care/surgery as needed.



	Jurisdiction

The range of authority of the court over a person, as specified by law; e.g., the court’s authority to make orders concerning the welfare of a minor who comes under the description of WIC 300.



	Juvenile Automated Data Enhancement (JADE)

JADE is a computer system that tracks all dependency court schedules and proceedings.  The court uses it to record the results of each hearing in an area of strength because the accuracy of the information and turnaround time to post the information within 24 hours.  However, JADE, and the database systems used by DCFS and Probation, CWS/CMS and JAI are not compatible. Additionally, this software system allows DCFS to print minute orders.



	Juvenile Automated Index (JAI)

Both DCFS and Probation departments utilize the JAI, which is a multi-agency system.  This system is primarily an arrest and disposition system. This system contains data for delinquency youth, which is utilized to monitor youth from the time of initial referral through court disposition.  JAI is also utilized as a means of evaluating prospective caregiver’s homes.  All youth age 14 to 18 living in a prospective relative or non-related extended family member’s home are evaluated for child safety risk factors through the use of JAI.

This system is primarily an arrest and disposition system which contains data for delinquency youth and is utilized to monitor youth from the time of initial referral through court disposition.



	Juvenile Automated Index (JAI) Number

The individual, permanent identification number assigned to every child who comes in contact with the juvenile justice system including Probation and Dependency courts.



	Juvenile Court “J” Number
The dependency court legal file case number (so-called because it is preceded by the letter “J”) which is assigned to a minor or a sibling group when a new petition is filed under WIC 300.  This case number is dismissed when juvenile court jurisdiction is terminated.  If a new petition is later filed on the same child, a new “J” number is assigned.



	Juvenile Court Mental Health Unit (JCMHU) 

The Los Angeles County Department of Mental Health (DMH) provides on-site consultation services at Edmund D. Edelman Children’s Court.  Two DMH clinicians are at Court full-time and are supported by other DMH staff on a part-time basis.  The goal of the Unit is to facilitate effective decision-making by the Court by helping CSWs and Court personnel obtain and interpret relevant mental health information.  The Unit also attempts to promote cooperation between the various agencies involved in making and implementing plans to meet the child’s mental health needs. 



	Juvenile Mental Health Court (JMHC)

JMHC is designated to initiate a comprehensive, judicially monitored program of individualized mental health treatment and rehabilitation services for minors who suffer from diagnosed mental illness (Axis I), organic brain impairment or developmental disabilities.



	Juvenile Records

Pursuant to California Rules of Court Rule 1423, juvenile records include: All documents filed in a dependency court case; reports to the court by Children’s Social Workers (CSWs) and court-appointed special advocates; documents made available to CSWs and court-appointed special advocates in preparation of reports to the court; documents relating to a child concerning who a petition has been filed in dependency court which are maintained in the office files of the Department of Children and Family Services (DCFS) and court-appointed special advocates; transcripts, records, or reports relating to matters prepared or released by the court or DCFS; and, documents video or audio tapes, photographs, and exhibits admitted into evidence at dependency court hearings.  




Juvenile records also encompass any agency document, report or records, including DCFS records, pertaining to a child who is a dependent of the court, or who is or was the subject of an investigation which did or could have result(ed) in an action to bring the child under the provisions of WIC Section 300.







Also included is any information relating to the contents of those documents, records or reports as well as information obtained during the course of the investigation which did or could have result(ed) in an action to bring a child under the provisions of WIC Section 300.  Juvenile records further include information on juvenile contacts and arrests, even if dependency court proceedings were not instituted; police reports relating to mere detention of children, photographs polygraph tapes or printouts of radio calls.



	K -

	Katie A.

Katie A. et al. v. Diana Bontá et al. is a class action lawsuit filed on July 18, 2002, that challenges the long-standing practice of confining abused and neglected children with mental health problems in costly hospitals and large group homes instead of providing services that would enable them to stay in their homes and communities.  The Court ruled that all of the mental health services identified by Plaintiffs as components of wraparound are Medi-Cal eligible.

Wraparound services consisting of the following nine components are Medi-Cal eligible: 

· Engagement of the Child and Family 

· Immediate Crisis Stabilization 

· Strengths and Needs Assessment 

· Wraparound Team Formation 

· Wraparound Service Plan development 

· Wraparound Service Plan Implementation 

· Ongoing Crisis and Safety Planning 

· Tracking and Adapting the Wraparound Service Plan 

· Transition 



	KidPix Photo ID Program.  Link: http://lakids/dcfs/BISCS/kidpix/kidpix.htm  (Sept 07)

KidPix is a computer based program that lets DCFS staff upload photographs of children and youth into the computer.  It is a powerful child protection and well-being tool for two important reasons:

1. Having photographs of dependent children of the Los Angeles County Juvenile Court who are placed in foster, relative or home of parent placement while under the care of the Department of Children and Family Services (DCFS) will facilitate the recovery of missing children.  When children are missing (whether possibly abducted or runaway) their photographs are placed on the Missing Children web site.

2. Children will be assisted in keeping a “life book” that will help in maintaining a photographic and social history of their life changes. 



	Kinship Care

Care of a child by a relative/ can include a relative who is licensed as a foster parent and can lead to the relative becoming the adopting parent when parental rights are terminated. In the context of out-of-home placement with a relative, care provided by that relative.

Internet website to Kinship Care Services: http://dcfs.lacounty.gov/kinshippublic/default.html



	Kinship Care Division (Grandma’s House)

Grandma’s House Kinship Supportive Services Program offers services, information, and resources to support kinship families in Regions II and VI. Grandma’s House serves as a neighborhood kinship family resource center to empower, educate, and support relative caregivers. Relative caregivers and DCFS staff develop comprehensive, individualized permanency plans for children living with kinship caregivers. Grandma’s House also offers the Kinship Care Adoption Program. The Kinship Care Adoption Program which provides kinship caregivers with the knowledge, support, information, and resources necessary to provide a safe, legally permanent home for kids in kin care.


	Kinship Guardianship Assistance (KIN-GAP) 

The intent of the Kin-GAP program is to establish a program of financial assistance for relative caregivers who have legal guardianship of a child while Dependency Court jurisdiction and the DCFS case are terminated. The rate for the Kin-GAP program will be applied uniformly statewide.



	Kinship Guardianship Assistance Payment (Kin-GAP) Program Enhancements

new enhanced benefits available under the Kin-GAP program, which was established with the passage of Assembly Bill 1808.

the enhanced Kin-GAP benefits will apply retroactively to the October 1, 2006 implementation date.

The changes to the Kin-GAP program are as follows:

· The Program has been extended to allow Kin-GAP benefits to be provided to probation youth in foster care and under the supervision of the juvenile delinquency court. 

· The Program permits Special Care Increments (SCI) payments (i.e., the D or F rate) as part of the Kin-GAP payment if the child was receiving AFDC-FC SCI payments in the month before the month that Kin-GAP benefits began.

· All Kin-GAP recipients are now entitled to the $100 annual state supplemental clothing allowance. 

· Children in receipt of Kin-GAP are now eligible to receive a Back-to-School Clothing Allowance.



	Kinship Guardianship Assistance Payment, or KIN-GAP

KIN-GAP is a program established by the California Department of Social Services (CDSS) and implemented effective January 1, 2000. The KIN-GAP program provides financial assistance for children who are dependents of the court and are placed in out-of-home care with relative caregivers who are granted legal guardianship when dependency court jurisdiction is terminated. Youth who reside with a relative receiving KIN-GAP are eligible for services regardless of youth's age at time of case closure. <NAME="GLOS_L_P" 



	Kinship, Education, Preparation and Support Program (KEPS Program)

While not mandatory, can help relative caregivers through this difficult transition, caring for children who have been in abusive situations within their own families. Created in 1996, KEPS is an off-shoot of the original DCFS Kinship program called “Grandma’s House.” The department currently contracts with the Community College Foundation to provide the KEPS Program. It currently serves 930 caregivers who attend the workshops. Contact KEPS directly at (213) 427-6910 or call the DCFS Kinship Resource Centers at (888) MY-GRAND (694-7256) for more information or assistance.



	L- 

	Last Minute Information Sheet

The PA 4216, also known as “Information For Court Officer”, which is sent to court at any time in advance of a hearing to notify the court officer of changes in circumstance or additional information since the preparation of the court report.

	Latino Family Preservation Program

The community-based program operates in areas where there is a high concentration of Latino families involved with the child welfare system. The five goals of the program are child protection, family preservation, family empowerment, reduced need for Dependency Court intervention, and to serve as an efficient and cost effective model for service delivery.



	Lawful Permanent Resident (LPR) 

An immigrant who has been lawfully accorded the privilege of residing permanently in the US. Generally, lawful permanent residents are those individuals who have "green cards" and are permitted to apply for naturalization after five years of US residency.



	Legal Authority Date

The date the minor is taken into temporary custody.



	Legal Permanence

The goal for all children under care is to obtain legal permanence.  This is accomplished through safely reunifying children with their birth parent(s) or when children are adopted.  DCFS has defined the following permanency outcomes for children (in order of priority):  

(1) Reunification with Birth Parents; 

(2) Adoption, KinGAP/Legal Guardianship with relatives; 

(3) Adoption by a non-relative; 

(4) Legal guardianship by a non-relative for children age six and over.  

NOTE:  By the 366.21e hearing, (an alternative) legally permanent plan, as defined above, must be identified.  Planned permanent living arrangements (aka long term foster care) and transition (emancipation) planning or independent living are NOT permanent plans.  If these become the identified alternative permanent plan by default, CSWs much continue to work towards achieving one of the permanent plans and report such efforts to the court.



	Legal Residence

Per Welfare and Institutions Code Section 17.1, the legal residence of a child is as follows: 

(1) The residence of the parent with whom a child maintains his or her abode; the residence of a court-appointed legal guardian; or, the residence of the individual who has been given the care or custody by the court of competent jurisdiction; 

(2) In the case of a foundling, the county in which the child is found; 

(3) In the case of an emancipated child, the county in which the court issuing the emancipation order is located; and 

(4) If the residence of the child is not determined under 1., 2., or 3., above, his or her residence is the county in which s/he is living if and when s/he has had a physical presence in the county for one year.


	Legally Freed Child

A child whose birth parents have had his or her parental rights terminated or whose birth parents have voluntarily given up parental rights through relinquishment.



	LexisNexis.

LexisNexis is the replacement web based application for Parent Locator. This Web application is now available to our department.



	Licensee’s Family

In the context of a licensed foster home, any relative; adopted child(ren); person(s) under the legal guardianship or conservatorship of the licensee; or licensee’s spouse who reside(s) in the licensed home.



	Licensing Agency

In the context of certified license pending home purposes, CDSS or a local agency authorized by CDSS to license foster family homes (FFHs).  CDSS CCLD is the agency authorized to license FFHs in Los Angeles County.  For Child Abuse and Neglect Reporting Act purposes, the CDSS office responsible for the licensing  and enforcement of the California Community Care Facilities Act, the California Child Day Care Act, or the county licensing agency which has contracted with the state for performance of those duties.



	Licensing Exemption [Health and Safety Code 1522(g)]

In the context of criminal record information of foster care license applicants, the licensing agency reviews the applicant’s record and determines whether there is substantial and convincing evidence to support a reasonable belief that the applicant is of good character as to justify issuance of the license and grant an exemption to the requirements of Health and Safety code Section 1522.



	Licensing Program Analyst (LPA)

Agent of Community Care Licensing (CCL) that visits and assesses the potential foster home to ensure that it meets foster care licensing requirements. The licensing program analyst issues the approval for the foster care license.



	Life Skills Classes 

Classes and workshops that teach youth about issues related to employment and transition (emancipation). These classes are conducted by The Community College Foundation at http://www.cccf.org/. 



	Life-Sustaining Medical Treatment (LSMT)

Any medical intervention, technology, procedure or medication administered to a patient, which has the effect of forestalling the moment of death.  It encompasses decisions to commence, withhold or withdraw LSMT. Los Angeles County Superior Court Local Rule 17.4 precludes the formerly used term, “Baby Doe,” based on the case Dority V, Superior Court, 1983, when referring to children surviving on artificial life support. The previous policy on life-sustaining medical treatment also addressed brain death.  This condition no longer applies.



	Life-Threatening Condition

A medical condition defined by the attending physician for the child.  The Children’s Social Worker (CSW) may not make this determination.



	Litigated Matter

In the context of dependency court proceedings, any matter or hearing in which testimony and other evidence is presented in order to substantiate or refute the allegations and/or recommendations made by DCFS.  Litigated matters include:  adjudication, contested dispositions, contested judicial reviews, contested permanency planning hearings and any other contested hearings.  In addition, any case where a stay has been granted or a rehearing, writ or appeal has been filed, is considered a litigated matter.


	Live-Scan

DCFS eliminated CII clearance and implemented as a requirement the use of the fingerprint identification system know as Live-Scan.  As a policy, Live-Scan results are required to be obtained for every person age 18 or over living in the home and all other adults known by DCFS to have significant contact with a child prior to placement of the child in the home.  Live-Scan equipment in maintained in almost every SPA office.



	Local Area Network (LAN)

An automated system that links individual computer work stations together through a central computer.



	Local Education Agency (LEA)

The school district, board, or county office of education which is responsible for the provision of special education and related services to children with exceptional needs (e.g., Los Angeles Unified School District, Long Beach Unified School District, etc.). 

Local Education Agency (LEA) under “Surrogate Parent (Educational Decision Making).”


	Long-term Foster Care (LTFC) [AKA Planned Permanent Living Arrangement (PPLA)]
A juvenile court plan that places the child in the home of a foster caregiver until the child turns 18. The rights and responsibilities of the birth parents do not end, but the care, custody and control of the child remain with the juvenile court.



	Los Angeles County Employee Assistance Program (EAP)

It was created so that every County department is provided counseling services for its employees.

The program provides one to three counseling sessions depending on the employee’s needs. The first session is on County time. Subsequent sessions if needed, must use the employee’s sick or vacation time. The program is a free and voluntary service available to current County employees and their dependants.

Services provided by the EAP include, stress management, anger management, effective communication, grief and loss intervention, coping with changes, job loss and mediation. In addition, the EAP provides consultation to supervisors and managers. It also provides Drug-Free Workplace training to supervisors. This training teaches supervisors to more accurately observe and detect reasonable suspicions when an employee is working under the influence. All training are available upon request by the County department’s upper management team. For more information, please contact the EAP at (213) 738-4200.



	Los Angeles County Website 

For complete information about all the Los Angeles County Departments and the various services offered by the County, go to the L.A. County website.  Some of the services offered by the Transition (Emancipation) Services Division of DCFS and transition (emancipation) services offered by the Probation Department are enumerated in this website @ http://lacounty.info./. 



	Los Angeles Dependency Lawyers (LADA)

WIC 317 Attorneys was replaced with Los Angeles Dependency Lawyers (LADA).  (June 2007)



	Los Angeles Dependency Lawyers (LADL) 

A legal organization represents parents in Dependency Court has four (4) independent law firms: 

1. Katherine Anderson law office;

2. Barry Herzog law office; 

3. Alex Iglesias law office;

4. Timothy Martella law office.    Eff: (Oct 2007)



	Los Angeles Eligibility Automated Determination Evaluation Reporting System (LEADER)

The computer system developed by the Department of Public Social Services (DPSS) to provide financial management and eligibility determination functions for Los Angeles County’s Cal-Works, Medi-Cal, Food Stamp and General Assistance recipients.  This system is used by the Revenue Enhancement Division to process Medi-Cal Only child welfare cases.



	Los Angeles Homeless Services Authority (LAHSA) 

LAHSA's mission is to support, create and sustain solutions to homelessness in Los Angeles County by providing leadership, advocacy, planning, and management of program funding.  LAHSA can be reached at (213) 683-3333 or visit their website @ http://www.lahsa.org/. 



	Los Angeles Youth At Work 

This program is sponsored by the City of Los Angeles, Chamber of Commerce and it provides employment preparation training for youth. The program is located at 350 Bixel, Suite 200, Los Angeles, CA 90017.  For information, call (213)580-7566/7573. 



	M -

	Mailed Referral

A report of alleged child abuse, neglect or exploitation which has been transmitted to DCFS via U.S. Mail.


	Mandated Reporter (PC 11165.7)

A person who, pursuant to the Child Abuse and Neglect Reporting Act, is required to report knowledge or reasonable suspicion of child abuse which is obtained while acting in a professional capacity or within the scope of his or her employment.  Such persons include:  a teacher, instructional aide, teachers aid, public school employee, an administrative officer or supervisor of child welfare and attendance, public or private day camp administrator, an employee of a county office of education, an employee of a licensed community care or child day care facility, a head start teacher, licensing worker, public assistance worker, childcare institution employee, social worker, probation officer or parole officer, school district employee, district attorney, peace officer, firefighter, physician, surgeon, psychiatrist, medical examiner, public employee, medical examiner, coroner or other person who performs autopsies, animal control officer and a clergy member.


	Master calendaring

an administrative scheduling system used by courts in which child abuse and neglect cases may be reassigned to different judges at different stages of the case.  This calendaring system is not recommended.

	MAT to PARC
Multidisciplinary assessment team (MAT) are reconvened after 90 days to ensure that the caseplan is appropriate and to assess for any new delvelopment in that child’s behavior, caretaker appropriateness.  Permanency Action Review Committee (PARC) at this MAT to PARC date reviews the current progress with the caseplan.



	Mediation

Process by which a neutral mediator assists all parties in voluntarily reaching a consensual agreement about issues at hand; a process of facilitated communication between parties designed to resolve issues and agree upon a plan of action.  When mediation occurs as a part of the court process, it is sometimes referred to as “formal” mediation.



	Medi-Cal

The state of California’s version of Medicaid, the federal government program that provides medical coverage for children and families that meet its eligibility requirements.



	Medical Conditions Requiring Special In-Home Health Care

Includes dependency upon internal feeding tube, total parental feeding, a cardiorespiratory monitor, intravenous therapy, a ventilator, urinary catheterization, special medication requirements including injections, aerosol treatment, and intravenous or oral medication, or ministrations imposed by tracheotomy, colostomy, ileostomy, or other medical or surgical procedures rending the child dependent upon ongoing health care and assessment.


	Medi-Cal Eligibility Data System (MEDS)

State computer for Medi-Cal care records and care issuance system.  Access is on-line and via CDMS and/or IBPS.



	Medi-Cal Health Plans

Medical care organizations that contract with the State Department of Health Services to provide medical care to eligible clients.  The Health Plans are paid a set monthly fee by the State for each client who is enrolled and are responsible for providing all necessary health care to the enrollees.  These plans are also  known as Managed Care Plans (MCP), Prepaid Health Plans (PHP) or Primary Case Care Maintenance Provider (PCCM).



	Medical Hubs

Created in July 2006, Medical Hubs are designed to increase the safety of children, service families more effectively and decrease the re-entry of children into the foster care system with the standardization and coordination of high quality initial examinations.  The Hubs facilitate streamlined information sharing with other County department’s to ensure timely and complete follow-up for the children.  Through the Medical Hub Program, the capacity exists to provide medical assessments and mental health screenings 24 hours a day, seven days a week.  Additional Medical Hubs are located at High Desert Health System, Children's Hospital of Los Angeles, Valleycare Olive View - UCLA Medical Center, MLK Jr. Multi-Service Ambulatory Care Center, and at the L.A. County/ USC Medical Center Violence Intervention Program. 

“The Medical Hubs provide the children with a high level of medical assessment and care, as well as mental health screening in order to determine the best plan for their future.  Through the medical hubs, we are better able to provide information that will assist in the best placement for a child entering foster care, as well as a more stable plan to keep families together,” said DCFS Medical Director Dr. Charles Sophy. 

The Medical Hubs are a partnership between DCFS,DHS and DMH.  The purpose is for children who are newly detained to Child Protective Services System, to receive a comprehensive assessment, to determine their health and mental health needs and to assist the Children's Social Worker in developing an appropriate case plan.  An Initial Medical Exam and mental health screening, or, as needed, a forensic evaluation and a mental health screening are provided to children at the Medical Hubs. 

Newly detained children can be taken to the new Medical HUBS located throughout Los Angeles County for their initial medical exam.  The Medical Hub partnership between the Department of Children and Family Services (DCFS) and the Department of Health Services (DHS) has expanded to provide medical resources for DCFS youth, better serve their multiple health needs, and provide children with standard level of care.



	Medical Placement Unit 

Four specialized Units with the task of providing case management services to families who have children who are medically fragile. Medically fragile children are those with special health care needs, as defined by AB 636, or medical conditions/symptoms which require special procedures, equipment, devices, therapies, and/or ongoing medical care and assessment. The Unit was established to ensure that these children have social workers with reduced caseloads to provide services efficiently and professionally to this high-risk population.



	Medically Related Activities

In the context of specialized care rate Schedule F, activities which must be performed by a caregiver, as necessary, based upon the child’s diagnosed condition and instructions from the child’s attending physician or from Regional Center.



	Memurrer

A pleading that there is insufficient cause to hold a hearing on a petition on the basis of the allegations presented.



	Mental Health Screening Tool (MHST)

A brief, checklist formatted document designed by the California Institute for Mental Health for use by non-mental health professionals to identify people with possible mental health needs.  There is one version for ages 0 – 5  and one for ages 5 – adult.



	Mental Health Services 

The Department of Mental Health and the Department of Children and Family Services work closely in providing for the mental health needs of youth emancipating and emancipated from foster care.  For pre-emancipated youth, services include frequent case conferences between the social worker and mental health worker with the goal of ensuring that the youth's mental health needs are met.  For emancipated youth, Medi-Cal can provide for ongoing counseling, medication (if necessary) and, in emergencies, psychiatric care.  For additional information, contact the Department of Mental Health. 


	Mentoring Programs 

See the website at  http://www.ilponline.org/



	Mileage and Parking Claim

This web application in LA Kids provides monthly mileage and parking forms. Some features include automatic mileage calculations, automatic header information, automatic rate changes and builds a personal history.  

LINK - http://dcfsapp.co.la.ca.us/miles/login/login_form.cfm



	Minor

A person under the age of 18 on whom a dependency petition has been filed.



	Minute Order

The document on which the Clerk of the Court records the findings and orders of the court from a specific court hearing.  The official record of the orders and findings made by the court.



	Mixed Permanent Placement (PP) Case

An open case in which at least one service child is in the Permanent Placement (PP) program and there is at least one sibling who is also a service child who is in the Emergency Response (ER), Family Maintenance (FM), or Family Reunification (FR) program.


	Mixed Services

When more than one service component is to be provided to members of the same family group (FM/FR/PP/Voluntary).



	Mobile Worker Program. http://lakids/dcfs/BISCS/mobileworker/index.htm  Sept 07

Instead of being tied to a particular workstation at a County facility, the Mobile Worker Program will now allow authorized employees to work from alternative work locations including home offices, office space at hospitals, school sites, community-based agencies, police stations and “hoteling” spaces at DCFS facilities.

Hoteling spaces are reserved areas within DCFS offices designed to allow mobile workers to tap into the department’s computer system on a daily basis allowing them to enter information into CWS/CMS, prepare reports and perform other duties that require access to the network computer system.

Some of the benefits of implementing the program include increased efficiency/productivity, better time management, improved delivery of services to clients, increased employee satisfaction and cost savings on office space.



	Model Approach to Partnerships in Parenting (MAPP)

A program of mutual preparation and selection which uses the teamwork approach between foster and adoptive parents and the agency to prepare foster and adoptive parents for the experience of parenting children with special needs, such as those supervised by DCFS.  The program incorporates self-assessment, mutual decision-making and experiential preparation for foster and adoptive planning to help parents decide if their expectations and abilities match the realities of foster and adoptive parenthood.



	Model Case Format (MCF)

The protocol for filing all hard-copy case-related forms, documents and information in an organized, uniform system of Master Case and Case Segment Folders.

Additional Services Documentation Folder: The red letter-size folder in which all hard-copy documents not consistent with the content/purpose of any other forms filed in any other case segment folder are filed.

Adoption Folder: The dark blue letter-size folder in which all child/birth family documents which must be retained by Adoption Division are filed.

Applicant Folder: The manila letter-size (1” expansion) folder in which all documents pertaining to adoption applicants are filed.

Case Activity Recording Folder: The green letter-size folder in which all hard-copy documents pertaining to referrals, historic service activity logs, visitation exceptions, case plans/case plan updates (except as noted below) and reports to/from law enforcement are filed.

Note:
Court reports substituting for case plan/case plan updates are filed in the Court Documents Folder, not the Case Activity Recording Folder.

Case Segment Folders: The color-coded folders in which case documents of similar content/purpose are filed.

CIS Documents Folder: The orange letter-size folder in which all of the historic Children’s Information System (CIS) source, input, confirmation and Financial Authorization Documents (FADs) are filed.

Court Documents Folder: The manila letter-size (3” expansion) folder in which all court-related documents are filed.

Court Documents Folder Grid: The grid located on the front of the Court Documents Folder in which the case name, case number, court number, name(s) of service children, service status, closure/transfer dates of individual children and summary of court dates are recorded.

Due Diligence Folder: The folder initiated by the Dependency Investigation Assistance (DIA)/Search Clerk in which all documents related to the due diligence search for an individual are filed.  The individual Due Diligence Folders are filed in the Search Folder.

Expanded Master Case Folder: The manila letter-size (4” expansion) folder used for filing the case segment folders when the number and/or contents of the internal folders exceed the capacity of the regular Master Case Folder.

Health and Education Passport: The folder that contains copies of all medical information pertaining to the child(ren) in out-of-home placement and is retained by the current foster caregiver as long as the child remains in out-of-home placement.  When the child is moved from one placement to another, the folder goes with the child.  The Medical Record Folder is included in the Master Case Folder only when placement services are terminated.

Master Case Folder: The external folder in which all case segment folders are filed.  This folder comes in regular and expanded sizes.







Master Case Folder Grid: The grid on the front of the Master Case Folder in which the case name, case number, court number, name(s) of service children, service status, transfer/closing dates of individual children, all active case folders, and case transfer summary data are recorded.

Placement Information Folder: The light blue letter-size folder in which all placement agreements, documentation of placement-related activities, child’s needs assessments, Out-of-County and Interstate Compact on the Placement of Children (ICPC) Home Studies/Agreements, information provided to caregivers and foster home certification documents are filed.

Psychological/Medical/Dental/School Reports Folder: The purple letter-size folder in which all accident, injury and death reports, medical consents and authorizations and psychological, medical, dental, school and regional center reports are filed.

Regular Master Case Folder: The manila letter-size (1” expansion) folder used for filing the case segment folders.

Search Folder: The grey letter-size folder in which all Due Diligence Folders is filed.

Services Eligibility Folder: The yellow letter-size folder in which all Aid to Families with Dependent Children-Foster Care (AFDC-FC) eligibility, application for services assistance, trust account information, Service-Funded Activity (SFA), transportation and Emergency Aid Requisition (EAR) documents are filed.

	Monitor

A DCFS representative (CSW, caregiver or another representative approved by DCFS or the court) present throughout a visit with a child who will intervene to stop or redirect the visit whenever it appears that the child is being verbally abused, harassed or is suffering any harm as a result of the questions, discussion or situation.  A qualified monitor is able to accomplish the following: maintain neutrality, observe the verbal and non-verbal interaction between the child and the visitor, ensure there is no discussion of allegations, control the direction of the visit or contact, use good judgment under pressure, remain sensitive to the child’s moods and needs, and comply with confidentiality issues affecting the child’s specific situation.  See “Monitored Visits.”


	Monitored Visits

Neutral Setting: In the context of monitored visitation, the site, location or place determined to neither favors nor disadvantages the involved parties.

On-Site Monitored Visitation: Visitation which takes place between the child and parent(s), legal guardian(s), sibling(s), grandparent(s) and/or other authorized person(s), in the presence of a monitor and within a specified and limited location because of potential danger to the children and/or other individual(s), or because of threats of abduction.

Open Monitored Visitation: A monitor to be present within sight and sound of the children at all times.  The location of the visit can be anywhere reasonable.



	Mother  

Birth Mother: The woman who gave birth to the child.

Surrogate Mother: A woman who contractually agrees to bear a child for another woman / couple.


	Motion

An application to a court made in reference to a pending action, addressed to a matter within the discretion of a judge.



	Motion for Reconsideration

A formal request by any party (parent, child, legal guardian, or their attorney, or the attorney for DCFS) for reevaluation of an order or decision made by the same judicial officer.  See “Rehearing.”



	Multi Ethnic Placement Act (MEPA) of 1994, 42 USC 5115a.  

Intended to remove barriers to interethnic adoption.



	Multi-Agency Response Team (MART)

As a result of the need to form a partnership between DCFS and Law Enforcement, the Department initiated and implemented the development of the Multi-Agency Response Team (MART) on January 5, 2004.  MART works in collaboration with law enforcement to provide emergency protective services to children identified in homes associated with high levels of illegal gang, firearm and narcotic activity; as well as investigating other high profile “intelligence sensitive” child endangerment cases.  The goal of MART is to provide an expedited and trained response to law enforcement referrals to minimize the traumatic effect these crimes have on children and families.  



	Multidisciplinary Assessment

Typically includes a physical, psychosocial and developmental evaluation of the child, as well as an assessment of the family’s ability to function and provide a safe home environment.  The assessment is conducted by a Multidisciplinary Assessment Team, which is comprised of professionals from medical, mental health, child welfare and legal disciplines.  An example of a state program that requires a multidisciplinary assessment is the Interstate compact on the Placement of children:  



	Multi-disciplinary assessment team (MAT)
Multidisciplinary assessments are conductted on detained children in the areas of health, mental health, education, and psycho-social development to ensure that a child’s needs are appropriately identified to assist in placement stability and proivde caregivers with needed information for a succesful placment.  MAT information is also obtaiined from parents and current caregivers to assess their ability to provde care for the child.



	Multidisciplinary Team
A group of individuals, each trained in a different profession or service discipline, who are called together to draw upon their collective experience and training to address a mutual client or issue.



	My CSW Creates Personalized Homepage

“MyCSW” provides each CSW a personalized home page containing critical information needed by the CSW to meet case goals. Including tracking case milestones and monitoring CWS/CMS alerts. This time-management automation program frees up more time for CSWs to focus on protecting children and supporting their families. “MyCSW” was developed by and for social workers.



	MySCSW

SCSWs can stay on top of each of their CSW’s caseloads with this detailed module. MySCSW is a team management portal designed by and for supervisors.  MySCSW helps supervisors perform their duties with greater efficiency, accuracy and ease by delivering true functionality.



	N- 

	National Origin

In the context of foster care and adoptive placement decisions, the country where a person was born.



	Neglect [CDSS MPP 31-002(n)(1)]

The failure of a parent(s)/guardian(s) or caretaker(s) to provide the care and protection necessary for the child’s healthy growth and development.  Neglect occurs when children are physically or psychologically endangered.  The term includes both severe and general neglect as defined by Penal Code Section 11165.2.

General Neglect [PC 11165.2 (b)]: The negligent failure of a person having the care or custody of a child to provide adequate food, clothing, shelter, medical treatment, or supervision where no physical injury to the child has occurred.

Severe Neglect [PC 11165.2 (a); PC 270]: The negligent failure of a person having the care or custody of a child to protect the child from severe malnutrition or medically diagnosed non-organic failure to thrive.  Severe neglect also means those situations of neglect where any person having the care or custody of a child willfully causes or permits the person or health of the child to be placed in a situation such that his or her person or health is endangered as prescribed by WIC Section 11165.3, including the intentional failure to provide adequate food, clothing, shelter, or medical care.  Child abandonment would come under this section.

A child receiving treatment by spiritual means as provided in Section 16509 of the Welfare and Institutions Code, or not receiving specified medical treatment for religious reasons shall not for that reason alone be considered a neglected child.  An informed and appropriate medical decision made by a parent or guardian after consultation with a physician or physicians who have examined the child does not constitute neglect.



	New Case

A referral for which there is no active record.



	Non-Dependency Court Litigation 

317(e) Claim: A type of claim filed by the attorney representing the child in a dependency action.  The claim contains a statement of injury to a dependent child and, in some cases, the person or entity that has caused the injury.  The claim is filed with the Presiding Judge of the Dependency court, who appoints an attorney to represent the child or assigns the claim to the Los Angeles County Bar Tort Panel.

Claim Against the County: A formal demand made upon the County for compensation preliminary to the filing of a lawsuit.

Lawsuit Against the County: An action of proceeding in Civil Court to which the County is named defendant.



	Nondisclosure Orders

In order to protect the safety of the child, the court may keep the child’s address confidential.  If the parent or another person presents a substantial risk to the child's safety, it may be necessary to obtain a nondisclosure order.  A nondisclosure order may be requested even though there is an existing Emergency Protective Order (see Procedural Guide 0300-318.05, Emergency Protective Orders).  If the court orders visitation, such orders must not jeopardize the safety of the child and should be consistent with the provisions of WIC Section 362.1(B) and Family Code Section 3030. 



	Non-recurring Adoption Expenses Program:

A state program that provides funds to cover some of the expenses related to adopting special needs children. Non-recurring adoption expenses may be reimbursed up to $400 after the adoption is finalized.



	Non-Related Extended Family Member [WIC Section 362.7]
This term refers to any adult caregiver that has an established familial or mentoring relationship with the child.  Examples may include, but are not limited to, Godparents, teachers, medical professionals, neighbors, family friends, ministers, sports coaches, etc.



	Not to Exceed (NTE) Date

The end date of an episode (see definition of episode).



	Notice and Search Efforts

DCFS is required by law to give birth parents adequate notice of any court hearings that involve the future of their biological children-- up to and including the hearing that terminates their parental rights. If the whereabouts of a birth parent(s) are unknown, the law requires that DCFS make efforts to search for the parent(s) and present proof of that effort to the court.

	Notice of Action (NOA)

A document that is generated to notify a caregiver/client of changes in any payment eligibility, e.g., approval, denial and payment increases and/or decreases.



	Notice of Hearing (NOH)

A legal document which must be served on all children ten years of age and older named in a petition, parents, legal guardians, adult relatives if the whereabouts of a parent(s) is unknown or if they reside out-of-state, any counsel of record, any court-appointed special advocate (CASA) and any other parties ordered by the court.  Notices of hearing do not order parties to court, but advise them of the time and place of the hearing and what rights they have in the matter.



	Notice Requirements

For most hearings, notices of hearing must be served on parents, guardians, adult relatives (only if whereabouts of parents are unknown or they reside out of state), children 10 years of age and older, foster parents, community care facility or foster family agency having custody of the child, any counsel of record not present at the time the hearing was set and any court appointed special advocate. 


	NUNC PRO TUNC 

A Nunc Pro Tunc is most often used to correct past court clerical errors, omissions made by the court that may hinder the efficient operation of the legal system. The purpose of a Nunc Pro Tunc is to correct errors or omissions to achieve the results intended by the court at an earlier time. 

When a Nunc Pro Tunc is needed to correct inaccurate or incomplete information on a Termination of Parental Rights minute order, the writer of the 366.26 report is charged with obtaining a Nunc Pro Tunc. Consult with County Counsel when necessary to ensure the content of the order to be amended as recorded in court. 



	O 

	Observe

In the context of disrobing a child, to make a visual examination (see definition under disrobing) and make note of any indicators of physical harm (see definition under disrobing) as a person other than the CSW disrobes or rearranges the clothing of the identified child victim.



	Office of Litigation Management

The Office of Litigation Management is dedicated to assisting the County of Los Angeles and DCFS to resolve all claims/lawsuits, in a timely and resourceful manner. The Office supervises all claims and lawsuits filed against the Department, barring civil service, workers compensation and automobile claims filed by our employees. Further, the Office responds to Public Records Requests.

The outcomes that the Office is dedicated to are minimizing risk resulting from child welfare practice and employment practice and secondly, to reduce the fiscal ramification of risk. The Office of Litigation Management takes the lead role in risk management to establish best practice. When necessity dictates, the Office of Litigation Management supervises the creation of Corrective Action Plans resulting from claims and lawsuits.



	Ombudsman 

For youth having questions or concerns regarding accessing services or receiving fair treatment, the Transition (Emancipation) Program has an Ombudsperson, Onitsha Thompson, and she can be contacted at (626) 229-3583.  The State Office of the Ombudsman can be contacted at (877)846-1602 or visit website. 



	On Track

The aligning of the Case Plan Update and the Status Review Hearing court report due dates so they are both due at the same time.



	One Church - One Child of Los Angeles, Inc. 

This program began in Chicago in 1980 with the goal of identifying African American families to adopt African American children who are in the foster care system.

Thirty-three states belong to this organization; the Los Angeles program was founded in 1991. Staff and volunteers go into the churches to discuss adoption and the need for permanent homes. The basic goals is to find at least one African American family, per church, to adopt at least one African American child.



	On-Line timestudy. 

web based application timestudy for all staff that are required to timestudy every month.



	Opening Avenues to Stay in School (OASIS)

DCFS, the National Family Life and Education Center, and the California Community College Foundation sponsor the OASIS program. The program was developed in order to assist foster youth to return to school, stay in school, and complete their high school education. The program provides monthly workshops, reading and math assessments, one-to-one contact with a counselor, networking with school personnel, social workers, caregivers and community professionals, and advocacy for youth. The program is voluntary for foster teenagers age 16 to 18 living in Regions II and VI.




	Operation Read 

This Program is operated by the Probation Department and it provides tutors for youth between the ages of 10 and 17.  For additional information, please contact Juanita Stanley, project manager, at (562) 940-3547. 



	Operations Link-Up

Operations Link-Up is collaboration between Law Enforcement, Family Preservation, and DCFS in the Santa Fe Springs catchment area. The program’s objective is to combine resources and improve communication between the agencies with the goal of enhancing treatment interventions for abused children.



	Opportunistic Infections

Infections which would normally either not be found or produce only mild illness in a person with a normal immune system.  When the immune system is suppressed, however, opportunistic infections can result in serious, often fatal illnesses.  

Some of the AIDS-defining opportunistic infections include pneumocystis carinii pneumonia (PCP), candidacies of the esophagus, persistent disseminated cytomegalovirus (CMV), cerebral toxoplasmosis, cryptococcal meningitis, and extrapulmonary mycobacterium tuberculosis.  In addition, in persons less than 13 years old, specified occurrences of certain serious multiple or recurrent bacterial infections (including salmonella septicemia) and/or lymphoid interstitial pneumonitis (LIP) lead to a diagnosis of AIDS.


	Opportunity Transfers (OT)  (School related)

· Transfer from one school to another (within the same school district)

· To promote the positive social and/or academic adjustment of a particular student, and

· To promote school safety for all students.

Reasons for Opportunity Transfers
· Student protection (parent approval required)

· Social adjustment (parent approval required)

· Progressive Discipline – repeated attempts by school to resolve students’ misconduct have been unsuccessful and change in environment would change student’s behavior.

· Single, Serious Act – rather than recommend expulsion a student may be given an OT for a very serious act.



	Optimistic Concurrency or “OC” error message Rule 05623 in CWS/CMS.

It tells you that between the time you retrieved some information from the database, updated it, and tried to save it, someone else opened up, changed, and saved the same information before you did. You cannot save the information you input or changed because you would overwrite the other user’s changes.

	Order for Publication of Citation

A legal document which, when signed by a Dependency court hearing officer, authorizes DCFS to attempt to cite absent parent(s) to a WIC Section 366.26 hearing through newspaper publication.



	Order of the Court

A formal direction from the court requiring that a certain act (or acts) by a specified person (or persons) be performed or restrained.



	Organizational Effectiveness


The ability to achieve the desired organizational goal with the cooperation of all key internal and external stakeholders without wasting resources.



	Orphan

Legal Orphan: A child whose birthparents have had his or her parental rights terminated and who does not have an adoptive family.



	Out-of-Home Care

The provision of 24-hour care and supervision to a child who has been placed by a child-placing agency in one of the following:






· A licensed emergency shelter;


· A licensed foster family home (FFH);




· A licensed small family home (SFH);



· A family home certified by a licensed foster family agency (FFA) for its exclusive use;

· A foster family home which has been certified pending licensure;




· A licensed group home (GH) for children; or,







· The home of a relative other than a child’s parent/legal guardian from who the child is removed pursuant to a court order or voluntary placement agreement.



	Out-of-Home Care Facilities. 

Emergency Shelter Care; Foster Family Agency (FFA); Foster Family Home (FFH); Group Home (GH); Small Family Home (SFH).

Emergency Shelter Care: A temporary placement service, providing 24-hour care for a child who must be immediately removed from his or her own home or current foster placement and who cannot be returned to his or her own home or foster care placement.  In the context of funding, emergency shelter care shall not exceed 30 calendar days in any one-placement episode. 

Foster Family Agency (FFA): A non-profit organization licensed by the State of California to recruit, certify, train, and provide professional support to foster parents.
Agencies also engage in finding homes for temporary and long-term foster care of children.

Foster Family Home (FFH): Per CDSS Manual of Policy and Procedures 31-002 (8), any residential facility providing 24-hour care for six or fewer foster children which is owned, leased, or rented and is the residence of the foster parent or parents, including their family, in whose care the foster children have been placed.  A foster family home may be authorized to provide care for more than six children for the purpose of keeping siblings together provided that the conditions of Health and Safety Code Section 1505.2 are met.

Group Home (GH): A facility which provides 24-hour non-medical care and supervision to children, provides services to a specific client group and maintains a structured environment, with such services provided at least in part by staff employed by the licensee.

Small Family Home (SFH): Any residential facility in the licensee’s family residence providing 24-hour a day care for six or fewer children who have behavioral and/or emotional disabilities and developmental and/or physical disabilities and who require special care and supervision as a result of their disabilities.



	Out-of-Home Care Placement


Temporary shelter and provision of care for children who cannot remain in their own home. This may include kinship, foster, or group care.



	Out-of-Region Placements

Placing the children out of the servicing area or the Regional Office area.



	Outreach Advisor (OA)

An employee of the Community College Foundation.  The role of the Outreach Advisor as part of the transition (emancipation) team is to:






· Provide Independent Living Skills Program classes;






· Motivate youths to participate in classes;






· Provide assistance with financial aid, tax preparation, pre-employment workshops, etc.;

· Conduct Independence City, USA (ILP sponsored emancipation event), where available;

· Coordinate Great Expectations, Opening Avenues for Staying in School  (OASIS), 

· Foster Youth Connection (FYC), California Youth Connection (CYC), etc.;

· Participate in FYC and CYC activities, when possible; and,

· Participate as a member of the regional “E”mancipation Station.



	Outside Counsel

Attorneys and their staff who represent the parent(s), guardian(s), child(ren) or adult relative(s) with standing in a contested dependency court case. Outside Counsel includes Children’s Law Center (CLC) of Los Angeles attorneys, CLC Social Workers, WIC 317 panel attorneys, private attorneys, and staff members of any of these individuals or entities.

WIC 317 Attorneys was replaced with Los Angeles Dependency Lawyers (LADA).  (June 2007)


	Overflow Call

In the context of the Child Protection Hotline, when the volume of calls received by the Hotline exceeds the number of CSWs available to receive those calls.  When this occurs, a Child Protection Hotline staff member monitors the hotline queue screen for in-coming calls and takes messages whenever possible.  When a CSW becomes available the call will be returned.  If during the screening process it appears that the reported child is in imminent danger, the Child Protection Hotline staff member shall take a referral (or advise the caller to call 911 if appropriate).  See “Call Back.”

Call-Back: In the context of the Child Protection Hotline, a return call made by a Child Protection Hotline (CPH) CSW in response to an overflow call in which the caller is reporting child abuse, neglect or exploitation. 


	P -

	PARC (Permanency Action Review Committee)
PARCs are set to systematically review existing services cases where permanency has not been found for children that entered the system prior to POE.  Cases are presented to a committee to discuss permanency options for the child.  Family meetins may be scheduled to bring every one involed in the child’s life to come up with a legal, permanent living arrangement for the child.



	Parent

Custodial Parent: Refers to the parent with whom the child(ren) reside(s) (i.e., the parent with physical custody or primary physical custody).

Custodial Parent/ Non-custodial Parent: The parent, often identified by the court, who has physical custody and responsibility for caring for their child(ren) on a daily basis. The non-custodial parent is the parent who is not responsible for the day to day care of the child.



	Parent

De Facto Parent

A person who is the current or recent caretaker of a child and who has been found by the court to have assumed on a day-to-day basis the role of a parent to the child, fulfilling both the child’s physical and psychological needs for care and affection and who has assumed that role for a substantial period of time.  Whether the person seeking de facto parent status is entitled to receive it depends on the particular individual and the unique circumstances of the case.  The status of de facto parents does not entitle them to the same rights and responsibilities of parents or guardians.  The de facto parent has the right to be present at dependency proceedings, to be represented by counsel and to present evidence.  Although they are entitled to counsel, they do not have a right to court-appointed counsel.  The court may appoint counsel or the de facto parent may retain private counsel.  However, they do not have the right to reunification services, custody, or visitation and do not have the right to appeal a dependency court’s findings regarding such services.  Additionally, de facto parent status only applies after disposition and not for placement purposes.  A de facto parent is regarded as a non-relative for placement purposes.


	Parent

Any biological parent or parents of a child or any person who has lawfully adopted a child, excepting the unwed father where paternity has not been acknowledged or established.

  –OR--  

The birth or adoptive father or mother, whether married or unmarried, or other adult fulfilling the parental role.



	Parent

Surrogate Parent: In the context of educational decision making, a person appointed by a Local Education Agency (LEA) to represent an individual with exceptional needs in matters relating to identification, assessment, instructional planning and development, educational placement, reviewing and revising the individualized education program, and in other matters relating to the provision of a free, appropriate education to the individual.  The surrogate parent may sign any consent relating to the individualized education purposes.  

See “Local Education Agency (LEA),” “Special Education Local Planning Area (SELPA)” and “Special Education Services.”

Appointment of a Surrogate Parent

1. The law requires that a surrogate parent be appointed for students with disabilities during the special education process, if the school is unable to locate the parent/guardian and if the Juvenile Court has not appointed a responsible adult in accordance with WIC 361(a). 

2. In selecting a surrogate parent, the following requirements must be considered: 

a. A foster parent, relative caretaker, or Court-Appointed Special Advocate (CASA) is first preference. A foster parent, licensed by a Foster Family Agency, may serve as surrogate. 

b. Individuals who serve as surrogate parents must not have conflict of interest in representing the student. 

c. The surrogate parent cannot be an employee of a public or private agency that is involved in the education or care of the student. 

d. The student’s social worker or other employee of a Licensed Children’s Institute or Foster Care Facility where the student resides is not eligible to act as a surrogate parent.



	Parental Choice

In the context of protective services childcare, parents/caregivers of children eligible for the Federal Block Grant Child Development program are allowed to exercise their choice of childcare provider.  However, provider choices made by the parent do not restrict the CSW from determining the appropriateness of the childcare placement.


	Parental Educational Rights 

Unless limited by the Juvenile Court, the parents or legal guardian(s) retain the educational rights of their child. Most parents retain the right to make decisions related to their child’s education. 



	Parental Incapacity

The significantly limited ability of the child’s parent(s) to provide normal care for the child.


	Parenting Council 

This program was created in July 1998 in order to standardize the parenting curriculum used by the DCFS parenting programs, improve and standardize the existing assessment instrument to evaluate program effectiveness, and adapt the curriculum to meet the needs of clients who have educational difficulties or cognitive limitations.



	Parenting Training Services

A service providing child development, home management and consumer education through social services and/or specialized formal instruction and practices in parenting skill achievement.  Parenting classes may include simultaneous groups for the children.



	Partner


Persons, groups, or organizations that work together in providing services to children and families.



	Party to the Action

person named in a petition.  In juvenile court, parties to the action are the minor, parents, guardian, their attorneys, DCFS as the petitioner, and Deputy County Counsel.  The court may, on its own motion, include other persons such as a Guardian Ad Litem or an adult acting as a de facto parents.



	Pediatric AIDS

A diagnosis of AIDS as defined by the federal Centers for Disease Control and Prevention (CDC) in a person.



	Performance Measure


A means of objectively assessing the results and performance of programs, products, projects, or services.



	Permanency


A stable and unchanging living situation. Permanency is the goal for all children. The most desired outcome in permanency, if reunification is not appropriate, is adoption.



	Permanency hearing

A special type of post-dispositional proceeding designed to reach a decision concerning the permanent living arrangement for a child with a family; the time of the hearing represents a deadline within which the final direction of a case is to be determined.



	Permanency Options

The options available as the permanent plan for court dependent children when family reunification services are terminated. These are long-term foster care, legal guardianship and adoption.



	Permanency Partners Program (P3)

Background

In October 2004, the Permanency Partners Program (P3) was begun specifically to address the need for permanent families for the 8,000 older youth under long term foster care (AKA Planned Permanent Living Arrangement or PPLA) in Los Angeles County.  The P3 program pairs the youth with a Permanency Partner, (primarily retired social workers with extensive experience with foster youth), who know how to navigate our internal records and systems.  These Permanency Partners are not the youth’s primary social worker, but are instead an additional resource focused on finding family for these children.

The P3 program follows an emerging trend to assign a support person to a youth, whose primary focus is on finding family connections.  The P3 program utilizes the unique experience of employing 80 retired or former DCFS CSWs and 12 retired SCSWs to perform this work.  Preparing a child to move toward permanence is often a complex task, requiring the skill set of experienced workers that has been one of the critical factors making the program successful.  Permanency Workers must help youth deal with issues of family loyalty, feelings of rejection, and the challenges of integrating into a new household.  These challenges are amplified when dealing with older youth, as their personalities are more defined, their opinions are often stronger, and they have definite feelings and ideas about what they want their future to resemble.

As P3 workers continue to demonstrate that with focused effort, permanent families can be located for these older youth. 

P3 Program Description

· Permanency Partners Program (P3) - The Department of Children and Family Services mission is based on the notion that every young person is entitled to a legally permanent home and permanent family relationship. To this end, P3 Staff provides support to the social workers and help to identify possible connections for youth ages 12 to 18 who are lingering in Long Term Foster Care.  The following provides an outline of the Job Performance Expectations for P3 staff :
· P3 Permanency Partners Staff are part-time as-needed employees and are hired at the will of Los Angeles County. This employee can be discharged at any time from County of Los Angeles.

· P3 Permanency Partners Staff are expected to work on average not less than 12 hours per week, and/or no more than 960 hours per fiscal year, according to Los Angeles County guidelines for retirement.

· P3 Permanency Partners Staff are to adhere to the same DCFS guidelines and polices as fulltime employees.

· These policies and procedures include the reporting of child safety related issues, maintaining professional standards with the general public and staff at all times, and being a mandated reporter.

· P3 Permanency Partners Staff are required to document all case information on CWS/CMS and provide case related information to the regional Children’s Service Worker and Supervising Children’s Service Workers.



	Permanency Planning

The services provided to achieve legal permanence for a child when efforts to reunify have failed until the court terminates FR.  These services include identifying permanency alternatives, e.g., adoption, legal guardianship and long-term foster care.  Depending on the identified plan, the following activities may be provided: inform parents about adoptive planning and relinquishment, locate potential relative caregivers and provide them with information about permanent plans (e.g., adoption, legal guardianship) and refer the caregiver to the Adoption Division for an adoptive home study, etc.



	Permanency Planning Family

A licensed foster or relative family that is prepared to facilitate reunification or provide a permanent home if reunification fails.



	Permanency Planning Liaison (PPL)

This CSW is the designated Adoption staff person is responsible for the joint permanency planning/adoption assessment portion of the CC PP AA (Except for unattached children where the adoption plan is being activated.  Adoption staff in PRU will complete the CC PP AA for these children). 



	Permanency Planning Program (PP)

This is the last phase of the service continuum in which the Court, following a Permanency Planning hearing, has ordered a permanent plan of adoption, legal guardianship, or long-term foster care. Permanent planning services are provided by the child welfare agency until such a time as an adoption has been finalized, the child is emancipated, or the Court orders another plan.



	Permanency Planning/Adoption Liaison

The Permanency Planning/Adoption Liaison is the DCFS children’s social worker who conducts the initial Adoption Assessment to determine if the relative family or foster caregivers of a dependent child will consider adoption.



	Permanent child custody

A permanent and self-sustaining legal relationship that can be established in some states between a child whose parental rights have not been terminated and a person or couple who is not the biological parent of the child.  The permanent custodian has legal authority to determine the physical care, supervision and discipline of the child.  The biological parent does not have the legal right to petition the court for return of custody of the child to them.



	Permanent Placement Services


The activities designed to provide an alternate, permanent family for children who, because of abuse, neglect, exploitation, or abandonment, cannot safely remain at home, and who are unlikely to return home.



	Permanent Resident Under the Color of Law (PRUCOL)

A status recognized by the Federal Unemployment Tax Act (FUTA) and the Social Security Act.  PRUCOL is not recognized as a lawful status by US Citizenship and Immigration Services (USCIS).  However, DCFS through its Revenue Enhancement is required to determine if an undocumented applicant falls into this category.  For a child to be considered PRUCOL, USCIS must be aware of the child’s presence in the United States and USCIS must not be actively seeking the removal of the child from the United States.



	Permanent Unconscious Condition

An incurable and irreversible condition which, within reasonable medical judgment, renders the patient in an irreversible coma or persistent vegetative state.


	Personal Knowledge

In the context of adoption, substantially correct information regarding a prospective adoptive parent.  This shall include, but is not limited to, the following:  full legal name; age; religion; race or ethnicity; length of current marriage and number of previous marriages; employment; whether other children or adults reside in the home; whether there are other children who do not reside in the home and the child support obligation for these children and any failure to meet these obligations; any health conditions curtailing normal daily activities or reducing normal life expectancies; any convictions for crimes other than minor traffic violations; any removal of children due to child abuse or neglect; and, general area of residence, or upon request, address.



	Petition

In the context of dependency court, a legal document filed by DCFS in Dependency Court, which alleges that a child is described by Section 300 of the Welfare and Institutions Code.  In filing this document, DCFS is asking the court for a ruling on the allegations stated in the document.  The following list describes the different petitions that are filed in Dependency Court:



	Petition – 388 Petition

A petition that may be filed by a parent or other person having interest in a dependent child to change, modify or set aside any previous order of the court.



	Petition – Amended Petition

When changes are made to the original WIC 300 petition.  Amendments can include: changes to correct or clarify the petition that doe not substantively alter the petition; changes, usually additions, made to the allegations prior to the adjudication; and “interlineations,” or changes made at court during the course of the adjudication in order to make the petition allegations conform to the proof presented in court.  Amendments can add, delete or change information on a petition and may be done by DCFS with proper noticing or by the court.  When the amended petition is submitted by DCFS, it must be accompanied by supporting documents, such as an application for petition.



	Petition – Detained Petition

A petition filed after child has been taken into temporary custody.  It alleges that a child comes within the provisions of WIC Section 300 and that continued detention of the child is necessary for child’s protection.



	Petition – Non-Detained Petition

A petition alleging that a child who has been taken into temporary custody comes within the provisions of WIC Section 300.  



	Petition – Supplemental Petition (AKA: WIC 387 Petition)

a petition filed under WIC 387 on a minor who is already a dependent child of the court which alleges that the previous order made by the court has not been effective in protecting the minor.  Supplemental petitions alleges new incident of abuse or neglect.  They are also known as “387 Petitions.



	Petition – WIC 300 Petition

A legal document filed by DCFS in juvenile dependency court alleging that a child is described by WIC 300.



	Petition – WIC 317(e)

A type of claim filed by the attorney representing the child in a dependency action.  The claim contains a statement of injury to a dependent child and, in some cases, the person or entity which has caused the injury.  The claim is filed with the Presiding Judge of the Dependency court who appoints an attorney to represent the child or assigns the claim to the Los Angeles County Bar Tort Panel.  See “Non-Dependency Court Litigation.”



	Petition – WIC 342 Petition

The petition used to bring new allegations--or allegations under different subdivisions than were originally sustained--before the court on any sustained WIC 300 petition/case which is past the stage of adjudication.



	Petition – WIC 385 Petition (Change of Order Petition)

A petition filed following the arraignment/detention hearing in order to change, modify, or request that a prior order of the court be set aside.  It is frequently used to request changes in the relative placement or the visitation ordered at the detention hearing.



	Petition – WIC 387 Petition (Supplemental Petition)

A petition filed by DCFS on behalf of a dependent child to change or modify an existing placement order by removing the child from the care and custody of a parent, legal guardian, relative or friend to a more restrictive placement (e.g., foster home, county or private institution).



	Petition – WIC 388 Petition (Modification Petition)

A petition that can be filed by a parent or other person having an interest in a child who is a dependent of the court, including the child himself/herself, to request a change of order due to a change in circumstances.



	Petition Allegation

A description of the type of abuse, neglect or exploitation which is to be included in the petition.



	Petition for Adoption

A legal document filed in juvenile court to request an adoption finalization hearing.



	Petitioner

The party who executes the petition and who is requesting that the minor be adjudged and declared a dependent child of the juvenile court.  The petitioner in Los Angeles County is the Director of DCFS, with the CSW who signs the petition acting as a representative of the Department.



	Photographic Identification of Children

Taking picture of a child, and using the picture of a child for identification purpose.  Please refer to Procedural Guide 1200-500.50.



	Physical Harm

Injury, injuries or detrimental condition that would not ordinarily be sustained except as the result of unreasonable or neglectful acts or omissions.



	Picture Room

A room maintained by the DCFS Placement and Recruitment Unit (PRU) where unattached adoptive applicants can browse through albums containing photographs and short descriptions of children in need of permanent homes.



	Placement


The removal of a child from the physical custody of his/her parent or guardian, followed by the placement in out-of-home care.



	Placement and Recruitment Unit (PRU) 

The Placement & Recruitment Unit (PRU) is a specialized unit within the Adoption Division.  PRU recruits on behalf of children in need of an adoptive family.  PRU actively recruits prospective adoptive families in the communities within Los Angeles County.  PRU believes that if a child cannot be reunified with their birthparents, then adoption is the most permanent plan for a child.  Every child is adoptable and deserves a home to call their own.

If you have any questions, please call 213-738-3668.

DCFS PRU webpage: http://www.lacdcfs.org/adoptions/placeandrecruit.html 


	Placement Decision (Foster Care and Adoption)

The decisions to place delay or deny the placement of a child in a foster or adoptive home.  Also, the decision to seek termination of parental rights or otherwise make a child legally available for adoptive placement.



	Placement Episode

The continuous period in which a child remains in out-oh-home care. A child placed and replaced in foster care homes several times before being returned to his parent or guardian has experienced home “placement episode.”



	Placement Event

Any of the events organized by the Placement and Recruitment Unit where prospective adoptive applicants and children in need of permanent homes can meet each other in a casual and fun-filled atmosphere.



	Placement Stability  (AKA: Placement is Stable)

In the context of case transfer, an out-of-home placement is considered “stable” when all of the following criteria are met:  child(ren) has been in placement for at least 30 days; neither the caregiver(s) nor the child in placement has requested a replacement; the child in placement is not currently a runaway; and there are no question/concerns from Community Care Licensing regarding the supervision given the child(ren) in foster care.  When a child is on a 60-day visit, a case may not be transferred until the visit has been successfully completed.  In the event that the child is returned to placement, there must be placement stability in the placement prior to the case being transferred.  Emergency Response (ER) cases are exempt from the placement stability requirement.  In regards to Family Reunification (FR) cases, a placement is considered stable when the child has been in his or her current placement for at least 30 calendar days.   In Permanent Placement (PP) cases, a placement is considered stable when the child has been in his or her current placement for at least 90 calendar days.


	Placement Steps

Once an unattached applicant is matched with a prospective adoptive child, placement steps are the series of visits that serve as the transition phase.  If placement steps go well, the child eventually moves into the applicant’s home.



	Planned Permanent Living Arrangement (PPLA) [AKA Long-term Foster Care (LTFC)]

A juvenile court plan that places the child in the home of a foster caregiver until the child turns 18. The rights and responsibilities of the birth parents do not end, but the care, custody and control of the child remain with the juvenile court.



	Plea

An admission by a parent to all or part of the allegations in a petition.  A parent may also enter a plea of “No contest,” which constitutes an admission for the purpose of the dependency court proceedings, but is not admissible as an admission for proceedings in other courts.



	Point of Engagement (POE)

The department began developing POE in 1999 in response to an audit recommendation that the department revise its case flow process and provide a faster response for services.  A POE pilot began last year in the Compton office and full implementation is expected to be in all offices by next year.

POE is characterized by a seamless and timely transfer of responsibility from front-end investigations to actual service delivery. This seamless delivery will provide more thorough evaluations and provide more comprehensive services to families, often preventing low-risk cases from entering the court system altogether. When possible, community services are provided to help the family while it is kept safely intact.

POE will not be appropriate for every family.  The department uses Structured Decision-Making to identify families who could benefit from POE.  POE also uses a team decision-making approach.

Webpage: http://lakids/poe/Home%20Page.htm



	Post Adoption Contact Agreement

The Post Adoption Contact Agreement is a voluntary agreement between the adoptive parents and the child’s biological relatives.  It concerns visits, contact and information about the child after the adoption is finalized.



	Post Adoption Service (PAS)

Post Adoption Services are available for the children and their families after an adoption is finalized.  The goal is to strengthen and empower adoptive families, be available to respond to resource inquires from adult adoptees and birth families, and to provide information about, and access to, resources.  Services include Adoption Aid Payment specialized grant renewals; crisis counseling; providing non-identifying background information to adult adoptees, adoptive parents, and birth parents; facilitating reunions through filing of consent forms; counseling; family preservation services; information and referral services; and the conducting of group meetings to provide support and information.



	Post Placement Supervision

The state requires that all adoptively placed children be monitored by DCFS for six months after the Adoptive Placement Agreement is signed.  Children who lived in the home for more than six months before adoptive placement must only be monitored one month.



	Post-Adoption Contact Agreement (FC Section 8714.7): 

A written agreement that ensures an achievable level of continuing contact between the child and birth relative(s), including the birth parent(s) and/or siblings after the adoption, when the agreement is voluntarily entered into and contact is found by the court to be in the best interest of the child. 


	Practitioner

In the context of psychological testing, a licensed psychologist who administers scores and interprets psychological tests.  Practitioners will describe a child’s strengths and needs based on their interpretation of the test results.  They will then formulate recommendations based on the identified strengths and deficits.  These recommendations are child-specific and may include tasks such as: individual counseling, participation in a sports program, and a referral for psychiatric assessment, etc.



	Pre Existing Conditions

For the purposes of the Adoption Assistance Program (AAP) and Aid for the Adoption of Children (AAC) Program, a medical condition, illness or disease which was in evidence prior to the adoption of the child and for which a private insurance company will not provide coverage.



	Pre Placement Advisement

The action of an Adoption Service Provider (ASP) to advise a birth parent, as required by Family Code Section 8801.5, when the birth parent is considering the placement of his or her child for independent adoption unless the prospective adoptive parent is a grandparent, aunt, uncle, sibling, legal guardian who has been the child’s legal guardian for more than three years or a person named in the will of a deceased parent as an intended adoptive parent where the child has no other parent.



	Pre Placement Conference

In the context of adoption, a meeting or telephone conference involving the case-carrying CSW, the Applicant (“A”) Worker or private adoption agency social worker and their supervisors to discuss the appropriateness of a child/applicant match.  The specific needs of the child, his or her family history and the applicant family’s capacities to meet those needs are discussed and documented at this conference.



	Pre Placement Steps

Pre-placement steps are a series of scheduled contacts (e.g., visits, telephone calls, etc.) between the child and the prospective adoptive family designed to facilitate the fost-adopt/adoptive placement.  They involve a dynamic process of moving from the known to the unknown for both the child and the prospective adoptive family and must occur for fost-adopt and adoptive placements.  It is the responsibility of the case-carrying CSW and the Applicant (“A”) CSW or outside adoption agency social worker to support the child, prospective adoptive family and current caregiver throughout this process and to facilitate communication between all parties.  The case-carrying CSW and “A” CSW or outside adoption agency social worker shall maintain regular contact with the child, applicant family and one another during the pre-placement step period.



	Pre Placement Visit

A planned, agreed-upon visit, including parents if possible, which allows prospective caregivers and the child in need of a home to meet prior to placement.  The pre-placement visit should also include a tour of the prospective caregiver’s home, yard and, when possible, the neighborhood schools and playgrounds, if age-appropriate.  A pre-placement visit should last long enough for the child to feel comfortable with the prospective caregivers and their family.



	Pre Plea Report

a social study report prepared before a parent enters a pleas which informs the parent, and his/her attorney, of what recommendations DCFS intends to make at disposition, and the reasons for those recommendations, based on an investigation of the family’s functioning and the evidence available which supports the allegations in the petition.



	Pre Release Investigation (PRI)

An order most frequently issued at a detention hearing requesting a home investigation of the parent, relative or other individual or family.  The investigation refers to the court’s order that the CSW/DI assess the appropriateness of a child being placed with a specific person/family pending further hearings.    



	Pre trial settlement conference

A meeting of attorneys and parties held for the purpose of reaching a negotiated settlement involving joint solutions.



	Pre-Placement Conference

In the context of adoption, a meeting or telephone conference involving the case-carrying CSW, the Applicant (“A”) CSW or outside adoption agency social worker, and their supervisors to discuss the appropriateness of a child/applicant match.  The specific needs of the child, his/her family history and the applicant family’s capacities to meet those needs are discussed and documented at this conference.



	Pre-Placement Preventive Services

Services designed to help children remain with their families by preventing or eliminating the need for removing the child from the home.



	Pre-Placement Steps

In the context of adoption, scheduled contacts (e.g., face-to-face visits, telephone calls, etc.) between a child and a prospective adoptive family to facilitate the adoptive placement.



	Preponderance of Evidence Model (POEM) 

The method of establishing AFDC-FC linkage when a child would have been eligible had application been made.  POEM establishes that there is no evidence that would contradict linkage to the established July 16, 1996 regulations.






Deprivation: For the purpose of federal eligibility, a child must be deprived of parental support or care by death, physical or mental incapacity, unemployment or absence of the child’s parent(s).  A child shall not be considered deprived of parental support or care solely because s/he has been placed in foster care.  Deprivation must continue for the life of the foster care case.



Income and Eligibility Verification System (IEVS): Statewide computer system encompassing several computers cross-matches based on client name and Social Security number.  IEVS enables counties to verify income and assets.

Supportive Case Record: The case record and its component parts, including court reports, case narratives, reports from other agencies (e.g., police, hospital, mental health), forms that support an initial assumption of linkage and contain no contradictory information.



	Preponderance of the Evidence

This is a standard of legal proof that exists when the evidence shows it is more than 50% likely that the allegations are true.



	Presentation

In the context of adoption, a meeting at which the case-carrying CSW and Adoption CSW and/or Family Assessment Worker or outside adoption agency social worker provide verbal and written non-identifying information about a child and his or her birth parents to a prospective adoptive family.



	Preservation


Maintaining children within their own family with supportive services provided to strengthen the family and ensure safety.



	Prevention


To keep from happening, to avert or ward off, to forestall anticipated actions. Actions taken in advance in an effort to stop child abuse.



	Prima facie case
As it pertains to the allegations in a child welfare case, the petition must include enough facts that if later proven, will cause a child to be declared a dependent of the court.



	Primary Service Child

A child at risk for whom an EA application has been made and on whose behalf EA assistance and/or services have been authorized.



	Pro Bono Orthodontia Program

A DCFS program that matches orthodontists from the community who donate their services to children supervised by the Department who need orthodontia and have been unable to obtain services through other readily available public or private programs or insurance.


Ancillary Expenses: Costs incurred in the course of orthodontia treatment other than the time and expertise of the orthodontist, which are necessary for the successful completion of orthodontia treatment.  These may include, but are not limited, to costs for oral surgery, lab work, x-rays, molds, appliances, supplies and medications.




Department of Children and Family Services Orthodontia Program Coordinator (DCFS/OPC): A DCFS staff person who has the responsibility for overall coordination and administration of the DCFS Pro Bono Orthodontia Program.




Orthodontia: The dental specialty and practice of straightening abnormally aligned or positioned teeth.  

Pro Bono Services (Orthodontia): Donated professional services consisting of the professional’s time and expertise.  It does not include out-of-pocket expenses such as the costs for necessary materials and supplies, x-rays, appliances, or office support, etc.

Volunteer Orthodontist: A California-licensed dentist in good standing who specializes in orthodontia treatment and who has enrolled in the Pro Bono Orthodontia Program by completing a Pro Bono Orthodontia Program Volunteer Enrollment form (DCFS 426) indicating a willingness to provide pro bono orthodontia services to children supervised by DCFS.



	Probable Cause

When a reasonable person would conclude that the facts or circumstances are sufficient that it would be more probable than not that the evidence or persons will be found if a search was conducted.



	Proof of Service

A Proof of Service is a legal document that is attached to a Notice of Hearing. It states how, when and where the Notice of Hearing was provided to those entitled to notice.



	Prospective Adoptive Parent

A family with an approved homestudy identified by PRU as interested in being matched with the child for purposes of adoption. OR

Welfare and Institutions Code Section 366.26(n) defines a “prospective adoptive parent” as follows:

The court, at a hearing held pursuant to WIC 366.26 or anytime thereafter, may designate a current caregiver as a prospective adoptive parent if:

· the child has lived with the caregiver for at least six months;

· the caregiver currently expresses a commitment to adopt the child, 

· the caregiver has taken at least one step to facilitate the adoption process.

For purposes of this subdivision, steps to facilitate the adoption process include, but are not limited to, the following: 

· Applying for an adoption home study. 

· Cooperating with an adoption home study. 

· Being designated by the court or the licensed adoption agency as the adoptive family. 

· Requesting de facto parent status. 

· Signing an adoptive placement agreement. 

· Engaging in discussions regarding a post-adoption contact agreement with the CSW, child’s attorney, child’s CASA volunteer, adoption agency or the court. 

· Working to overcome any impediments that have been identified by the State Department of Social Services and the licensed adoption agency. 

· Attending classes required of prospective adoptive parents. 



	Protective Custody Warrants

Requesting or Recalling and Report of Runaway Event/Return of Youth Age 18 or Older



	Prudent Parent Standard (WIC 362.04)

"Reasonable and prudent parent" or "reasonable and prudent parent standard" means the standard characterized by careful and sensible parental decisions that maintain the child's health, safety, and best interest


	Psychological Testing of DCFS-Supervised Children

An assessment of a child’s psychological functioning through psychometric measures which include, but are not limited to, MMPI, Sentence Completion, etc.



	Psychotropic Medication

Medications used as tools for producing certain chemical and physiological effects in the central nervous system.  They are usually classified according to the types of disorders they are primarily used to treat.

Antipsychotic medications: Often called neuroleptics, these medications are helpful in treating most psychoses (delusions, hallucinations, distortions of reality, bizarre or illogical thinking) and the acute overt behavior which results from them.  Examples include Thorazine, Stelazine and Haldol.

Antidepressant medications: These medications often have the effect of increasing the effective activity of the brain’s neurotransmitters.  Examples include Tyramine, Prozac, Zoloft and Paxil.

Antianxiety medications: Medications which work by impairing the function of the cerebral cortex, thus impairing awareness of anxiety-provoking circumstances.  These medications are Buspar, Ambien, benzodiazepines (e.g., Xanax, Valium, Librium, Klonopin), antihistamines (e.g., Benadryl, Atarax, Vistaril), and beta-blockers (e.g., Inderal).

Attention Deficit-Hyperactivity Disorder (ADHD) medications: Medications which are stimulants working by “speeding up” the stimulus filtering process.  Examples include Ritalin and Dexedrine.

AntiParkinson medications: Medications which are not, strictly speaking, psychotropic.  However, they still require authorization to administer.  Their use in psychiatry is to prevent or treat Extra Pyramidal Symptoms (EPS) which are caused by blocking receptors for the neurotransmitter, dopamine, in areas of the brain called basal ganglia which control a variety of muscles and movements and are an adverse effect of antipsychotic medications.  Examples include Cogentin, Artane, Symmetrel, Akineton and Benadryl.


Antimanic medications: Lithium is currently the standard primary antimanic medication, although there are two other medications, both anticonvulsants, which have recently been shown to be effective.  These are Tegretol and Depakote.



	Psychotropic Medication Authorization Form

A mandatory form developed by Superior Court’s Psychotropic Medication Committee.  This form is required whenever a physician finds that a dependent child requires psychotropic medication.  In an emergency situation, psychotropic medication may be prescribed for an eight-day period while the authorization form is being processed by the court.



	Public Counsel 

Public Counsel Law Center is the public interest arm of the Beverly Hills and Los Angeles County Bar Association.  Public Counsel provides pro bono legal services for underrepresented clientele in areas of immigration (asylum), consumer law, childcare law, children's rights, homelessness prevention, and community development.  For additional information visit the website at http://www.publiccounsel.org/



	Public Health Nurse (PHN)

Public Health Nurse Program assists the CSW to promote health, prevent disease, and facilitate the provision of health care services allowing children to reach their optimal level of health.  Public Health Nurses, located in SPA offices, are available to assist the CSW in ensuring that children receive proper medical care, assessment, and to aid in cases that require medical consultation.  PHNs are also available to assist the CSW by accompanying them on home calls.



	Q -

	Quality-of-Life Standards Document

A format developed by the Foster Care Quality Assurance Investigation Unit for communicating quality-of-life issues via e-mail.



	R -

	Race

In the context of foster care and adoptive placement decisions, any of the different varieties of populations of human beings distinguished by physical traits.



	Rap Back Service

In adoption home study procedures, the sending by Community Care Licensing Division of subsequent arrest information to the CSW regarding a licensed foster parent, when the foster parent when s/he applies to adopt the child residing in his or her home.  This service is continued until the adoption finalizes, the child has been removed from the home, the adoption home study has been denied or the petition to adopt has been granted.



	Rate Structure

For Protective Services childcare purposes, the State-approved amount that can be paid for each type of childcare.  The rate structure is based on the State Regional Market Rates.


	Read-Only Assignment

The status of a DCFS employee given secondary assignment to view the case/referral but without the authority to make any changes.



	Rearrange Clothing

To move or shift the clothing (e.g., raise shirt sleeves or pant legs, to allow for a better visual examination of an identified child victim).



	Reasonable Efforts

Public Law 96-272, the Adoption Assistance and Child Welfare Act of 1980 requires that reasonable efforts be made to present or eliminate the need for removal of a dependent, neglected, or abused child from the child’s home and to reunify the family if the child is removed.  The reasonable efforts requirement of the federal law is designed to ensure that families are provided with services to prevent their disruption and to respond to the problems of unnecessary disruption of families and foster care drift.  To enforce this provision, the juvenile court must determine in each case where federal reimbursement is sought, whether the agency has made the required reasonable efforts (42 USC 671(a)(15), 672(a)(1).  ASFA added a new requirement for reasonable efforts to find permanent homes for children who cannot safely be reunited with their parent or guardian.



	Reasonable Suspicion [PC 11166(a)(1)]

In the context of the Child Abuse and Neglect Reporting Act, an objectively reasonable suspicion, based upon facts that could cause a reasonable person in a like position, drawing when appropriate on his or her training and experience, to suspect child abuse.


	Reassessment

In the context of the case plan update, the process of evaluating the effectiveness of the plan made to solve the problem of neglect, abuse or exploitation in terms of how results related to the stated goals and objectives.



	Record Of AFDC Overpayments/Repayments (REPAYMENTS)

Computer system with care record of overpayments and re-payments.  Access is on-line or via IBPS.



	Rectification

In the context of the Adoption Assistance Program (AAP) and Aid for the Adoption of Children Program (AAC), the process by which the adoption agency verifies that the adoptive parent remains legally responsible for the child and continues to provide the child financial support.  In addition, the agency and the adoptive parent determine whether there are any changes in either the child’s needs or the adoptive parent’s circumstances, which affect eligibility for and/or duration of and/or amount of adoption assistance payments.



	Referral

A basic unit of organization in CWS/CMS, created when an allegation of child abuse or neglect is reported.  A referral includes at a minimum one reporter making at least one allegation of abuse or neglect concerning at least one child victim, and a named or unnamed perpetrator.  Allegation of child abuse and/or neglect.  Referrals are designated as “Immediate Response,” “Within Five Days,” “follow-up,” or are “Evaluated Out” by the Child Protection Hotline based on criteria established in state regulations.

Note: Initial contact must take place within the following time frames: Immediate, Within five days, follow-up, evaluate out.


	Referral

Evaluated Out means an emergency response referral (see definition) for which the emergency response protocol (see definition) has been completed by the Child Protection Hotline (CPH) and found to be not in need of an emergency response in-person investigation by a CSW.  This terminology includes referrals of abuse, neglect or exploitation over which DCFS has no jurisdiction (e.g., children on military installations).

Expedited Response means Referral may require a concurrent investigation with law enforcement and may designate the timeframe of expedited or immediate.  An in-person response to the referral must be initiated ASAP, but no later then two hours after receiving the Expedited Response Alert Fax form.  
Follow-up means it was an immediate response completed by ERCP and sent to the region for follow-up action.

Immediate means the assigned CSW must initiate the response at the first possible opportunity and no later than 5:00 p.m. on the same day the referral was received by the DCFS CPH.  IRs assigned to an ERCP CSW must be initiated at the first possible opportunity and prior to the end of his or her shift.

Within Five Days means that the assigned CSW must initiate the response at the first possible opportunity, and no later than 5:00 p.m. on the 5th calendar day following the receipt of the referral, counting the day the referral was received by the DCFS CPH as day one.  This category includes those referrals in which an immediate response is not required but a response is needed at a specified time prior to the 5th calendar day.



	Referral 

Sealed Referral

A DCFS referral shall be sealed under the following circumstances:

· One of the clients in the referral is a public figure;

· One of the clients in the referral is a well-known elected or appointed official, including dependency court judges and referees;

· The parent and/or perpetrator is a DCFS employee;

· The parent and/or perpetrator is an active-duty law enforcement officer who works in a Los Angeles County jurisdiction (California Highway Patrol officers, school police, state police, housing authority police, federal law enforcement officials, probation/parole officers, law enforcement administrators and law enforcement civilian staff do not meet the sealed criteria);

· One of the clients, because of the position s/he holds, is likely to generate media interest if the facts of the referral became known; referrals that allege a set of facts that are so sensational they would be certain to generate media interest if they became known outside of DCFS; 

· Referrals that allege a set of facts that are so sensational they would be certain to generate media interest if they became known outside of DCFS.



	Referral 

Unfounded Referral [PC 11165.12(a)]

A report which is determined by the child protective services investigator who conducted the investigation, to be false to be inherently improbable, to involve an accidental injury, or not to constitute either child abuse or neglect.


	Referral

Inconclusive Referral [PC 11165.12(c)]

A report, which is determined by the investigator, who conducted the investigation not to be unfounded, but in, which the findings are inconclusive and there, is insufficient evidence to determine whether child abuse or neglect occurred.  Replaces the previous term of “unsubstantiated.”



	Referral

Substantiated Referral [PC 11165.12(b)]

Also known as the Founded Referral.

A report, which is determined by the investigator, based upon some credible evidence, to constitute child abuse or neglect.



	Referral Address Verification System (RAVS)  (http://gis.lacounty.gov/RAVS/)
The Referral Address Verification System is DCFS’ computer application designed to help you verify provided addresses and determine the office and law enforcement information that go with that address.

RAVS version 2 has been designed to be simpler to use than the first version.  The following changes have been made: 

· Type in either the City or Zip code - the application knows what to go check. 

· Only one page 

· Less clicking 

· More accuracy for finding addresses. 



	Referral to a Community Agency

An activity to inform another service agency that a child and/or the child’s family desire or requires that agency’s services, and to assist the child and/or family to avail themselves of such services.



	Referral Tracking System (RTS)

A means by which data regarding the screening, assessment and linkage of children to services and the status of their consent for mental health treatment and EPSDT eligibility can be recorded and measured for individual children.  The purpose of collecting this data is to monitor the County’s compliance with the terms of the Katie A. settlement agreement, track resource utilization and provide more accountability for the referral process.



	Regional Center Liaison (RCL) is the point person in the “Regional Office,” to assist staff with their concerns regarding clients that have or might have developmental disabilities.  The RCL is responsible for activating the RCT when necessary to address concerns regarding our clients that have or might have developmental disabilities.



	Regional Center Team (RCT)

A team made up of DCFS staffs from Regional Center Liaison, D-Rate Representative, Public Health Nurse and County Counsel.  See Procedural Guide 0600-520.00).  



	Regional Occupational Program (ROP) 

The ROP is a Program conducted under the auspices of the Los Angeles County, Office of Education (LACOE).  Students who participate in this program must be 16 years of age or older and at least a junior in high school.  The student selects a class from the ROP schedule and then contacts the ROP counselor at the local high school to complete the enrollment process.  Counselors will provide guidance to the student in ROP program selection and in completion of enrollment procedures.  Students will be notified of acceptance and program location prior to the starting date of the class.  Enrollment priority is given to high school students (for free), then adults (for a small fee) residing within the LACO/ROP service area.  Students may enroll in classes, which are not in their own school district.  The Program offers a combination of school and on-the-job training for both high school students and adults. Students can earn credits towards graduation.  Most programs offer job placement upon completion.  Check with your high school counselor or call your local school district office for the nearest location and schedule of classes.  For additional information, call the Los Angeles Regional Occupational Program at (562)922-6850 or visit the website at http://www.lacorop.org/enrollment.htm



	Regional Parenting Classes: Regions I, III, IV, V, VIII

The DCFS Parenting Program, offered in Regions I, III, IV, V, and VIII, currently utilizes the Center for the Improvement of Child Caring (CICC) curriculum, Confident Parenting and Effective Black Parenting.

The Confident Parenting program offers participants new skills, practice opportunities, and general parenting information. The goal of the program is to provide participants with new parenting skills that have been proven effective in clinical studies; opportunities to practice and refine their skills, making use of feedback from fellow parents and instructors; better understanding of developmentally-appropriate parenting methods; and a positive approach that reduces stress in the home and promotes better parent-child relationships.

Effective Black Parenting is a skill-building parenting program designed to assist Black parents in raising Black children. This program fosters effective family communication, healthy Black identity, extended-family values, child growth and development, and healthy self-esteem.



	Regional Teen Clubs 

DCFS foster youth have evening meetings at local DCFS regional or community sites on a weekly or monthly basis.  DCFS staff serves as mentors and group facilitators.  DCFS Teen Clubs also provide the foster youth with structure and support.  For further information, please contact Arthur Sweeney at (562) 903-5071 or the local, regional office administration. 



	Registration

In the context of Protective Services childcare, a 28-day limited payment authorization for license-exempt family childcare homes and in-home providers.  Registration consists of the provider providing his or her name and address, date of birth, social security number, amount of services to be provided and rates to be charged.


	Registration Date

In unattached adoption cases, the registration date is the date the applicant first called the Applicant Intake Line. It is a factor in determining when the applicant is invited to participate in Model Approach to Partnerships in Parenting.



	Relative

A “relative,” for the purpose of placement and AFDC-FC, means an adult related to the child by blood, adoption or affinity within the fifth degree of kinship to the child by virtue of being one of the following:  (a) the father, mother, brother, sister, half-brother, half-sister, uncle, aunt, first cousin, first cousin once removed, nephew, niece, or any such person of a preceding generation denoted by the prefixes, “grand-,” “great-,” “great-great-,” or “great-great-great-,” (b) the stepfather, stepmother, stepbrother or stepsister; and, (c) the spouse of any person named in the above, even if the marriage has been terminated by death or dissolution.  Only the following relatives shall be given preferential consideration for placement of the child: adults who are grandparents, aunts, uncles or siblings of the child.

A step-grandparent is considered related to a child only if s/he is the spouse, widow(er) or divorced spouse of a biological grandparent.  A great-great-great grandparent, great-great uncle or aunt, or first cousin once removed (children of grand aunt/uncle or children of first cousin) are related in the fifth degree.






When a parent’s rights to a child are terminated by a relinquishment or by court action, that parent and his or her relatives are no longer considered to be the child’s relative.  However, a former relative’s home is an AFDC-FC eligible facility if the child is federally eligible.



	Relative Care


Care provided to children in the homes of their kinship families.



	Release

The return of a child who had been taken into temporary custody to the care of his or her parent (custodial or non-custodial) or legal guardian, either by court order or at DCFS’ discretion.

A child is considered “released” if s/he is allowed to remain in the home of his or her parent(s)/legal guardian(s) after a detained or non-detained petition has been filed in dependency court.



	Relinquishment

The action of a parent in which he or she surrenders custody, control and any responsibility for the care and support of the child. Currently, only an Adoption social worker or the court is qualified to process a relinquishment.



	Removal [CR 1401(a)(22)]

In the context of a dependency court proceeding, a court order that takes away care, custody and control of a dependent child or ward from the child’s parent or guardian, and places the care, custody, and control of the child with the court, under the supervision of the agency responsible for the administration of child welfare or the county probation department.



	Report

Court Report
A written social study report presented to the court which contains recommendations, an assessment of family functioning, and plans for the minor.



	Report

Walk-On Report
A report for a hearing which is not calendared, but which requires immediate court attention.  “Walk-On” reports are submitted, for example, to request court authorization of medical treatment or vacation travel for dependent minors when parents refuse consent, or to request the issuance of a warrant for arrest for a runaway minor.



	Reporter

In the context of the Child Protection Hotline (CPH), a person who is making a referral is alleging child abuse, neglect or exploitation.



	Reporting Agency

In the context of the Child Abuse and Neglect Reporting Act, a law enforcement or public child protection agency that is mandated by law to supply the Department of Justice (DOJ) with a report regarding abuse and/or neglect of a child.  The reporting agency is to also supply DOJ with a disposition of its findings regarding any suspected child abuse or neglect, i.e., substantiated, unsubstantiated or unfounded.



	Residential care

A form of foster care involving placement in group or congregate care.



	Resource Family

This is the term used to identify caregivers that have been dually prepared and licensed for both foster or temporary care and adoption.  These families are prepared to work reunification with birth parents and to provide a permanent adoptive home if reunification fails.  Once a plan for legal guardianship has been approved in accordance with DCFS Policy, these caregivers are also considered resource families.  

Resource Families have an approved adoption home study on file as well as being licensed foster care providers.



	Resource Utilization Management (RUM) Unit

The Unit is responsible for coordinating placement services for out-of-home care facilities.  When a child goes into placement, this unit takes on the role of liaison between the CSW, the child and the community placement social worker.


	Respite Care

A provision of pre-arranged childcare designed to provide a needed brief period of relief or rest, either in-home or out-of-home, to parent(s), foster parents and foster-care-eligible relatives.


	Respond to a Referral

In the context of the Child Protection Hotline (CPH), DCFS may “respond” to a referral in three ways:

· Completing the emergency response protocol and evaluating-out the referral; or

· Completing the emergency response protocol, accepting the referral and conducting an immediate in-person investigation; or,

· Completing the emergency response protocol, accepting the referral and conducting a Within 5 Days in person investigation.



	Response 

Completed Response

In-person contact with all children alleged to be abused, neglected or exploited and an adult who has information regarding the allegation(s).  See “Attempted Response.”



	Response 

Initial Response

The first face-to-face contact, or series of contacts, made by the CSW with the referred child, any child in the family or household believed to be at risk, collateral contacts, and parents/legal guardians in order to determine the child’s need for child welfare services.  See “attempted response,” and “completed response.”



	Response 

Attempted Response

A reasonable but unsuccessful effort to have in-person contact with all children alleged to be abused, neglected or exploited and an adult who has information regarding the allegation(s). See “Completed Response.”

	Responsiveness


Providing timely and accurate services.



	Revenue Enhancement

The DCFS Unit that provides eligibility resource information which is intended to provide CSWs with Foster Care Program Highlights and how program requirements impact revenue.  Such topics include, but is not limited to, adoption assistance payments, clothing allowances, foster care funding sources, funeral and burial costs, general relief, infant supplemental, inter-county transfers, legal guardianships, ASFA, medi-cal benefits, permanent residence under color of law (PRUCOL) and special immigrant status (SIS), Yoakum, supplemental security income (SSI), social security, and veteran’s benefits.



	Rites of Passage (ROP)

Youth who are receiving Family Reunification and Family Maintenance services do not qualify for services from Rites of Passage.  The youth must be receiving Permanent Placement services and must be living in a foster home, small family home or a group home.  With a high success rate, the Rites of Passage program services at-risk youth ages 14 to18 in their quest to obtain independence and self-sufficiency. Youth are exposed to educational workshops, field trips, skill development training, violence prevention methods and tutoring among other services. The program’s goal is to assist adolescents in successfully transitioning out of foster care.



	Runaway

In the context of out-of-home care, a DCFS-supervised youth residing in out-of-home care who leaves his or her out-of-home care placement, day or night, without official permission.  In the context of in-home care, a DCFS-supervised youth who leaves his or her home, day or night, without parental permission.



	Runaway & Abducted Foster Children System (ARKS)

Children who have been abducted or ran away  ... including pictures and efforts-to-locate. This is the basis for the Runaway & Abducted Foster Children web site. RESTRICTED to Court staff and designated SPA users.



	Runaway Adolescent Project (RAP)

A DCFS unit providing generic child protective service to adolescents who are not living at home.

Since 1988, RAP has aided runaway homeless youth ages 14 to17, who have a history of abuse or neglect. It also helps youth with parents or guardians who are willing to sign a Voluntary Placement Agreement allowing RAP staff to intervene immediately. The project’s goal is to get children off the street where they are prime targets for exploitation and violence, and enable them to become productive citizens. The single unit consists of five social workers, one supervisor and clerical assistance.  RAP also has an outreach program component. This includes social workers going out in the streets at night making contact with youth who have not sought help from the Department due to lack of knowledge. Social workers inform homeless youth of resources and options available to them.

Webpage: http://lakids/dcfs/links/RAP/runawayadolescentprogram.htm 


	S -

	Safely Surrendered Baby Law.  AKA: Safe Surrender.

In California, the Safely Surrendered Baby Law allows an individual to safely give up an unwanted infant with no fear of arrest or prosecution for abandonment as long as the baby has not been abused or neglected.  The law does not require that names be given when the baby is surrendered.  Parents are permitted to bring a baby within 3 days of birth to any designated hospital staff or designated fire station in the County of Los Angeles. The baby will be placed in a pre-adoptive home while the adoption process gets underway. 

See http://www.babysafela.org/, or call 877-BABY-SAFE – OR – 877-222-9723.



	SafeMeasures

The SafeMeasures data reporting system has been available and utilized by supervisory and management staff since October 1, 2003.  Developed by Children’s Research Center (CRC) who also developed the Structured Decision Making (SDM) software currently being used by the Department.  SafeMeasures tracks useful CWS/CMS data and through management reports is used to supervisors and line managers to monitor caseload information and outcomes.  The reporting data is provided in a variety of management reports in 8 main categories which include: Caseload Management, Referrals & Investigations, Emergency Response Cases, Family Maintenance cases, Family Reunification Cases, Permanent Placement Cases, Child Well-Being and Federal Outcome Estimates.  The system and its reports have the ability to sort case and referral information by SPA, office, supervisor and social worker.  The level of case and referral detail provided by the “History” feature is unique to the SafeMeasures reporting service.  Additionally, the reports are available through internet access via a secure server at the CRC headquarters.



	Scholarships

The Scholarship program was established in May 1995.  Scholarships are available to college-bound students and also available for vocational schools and community colleges.  Classes are conducted which assist in the school application process and requests for financial aid. Scholarship applications are reviewed by a Scholarship Review Committee.



	School Attendance review Board (SARB)

The SARB is part of a diversion process to assist parents/caregivers and their children who have enrollment, attendance and/or behavior problems, as related to public schools.  The SARB process consists of a continuum of services which begins with the School Attendance Review Teams (SARTs) and Student Success Teams (SSTs) which are located at the school

The SARB includes representatives from the child’s school, school-district officials, law enforcement, including the district attorney, the departments of Probation, Mental Health, District Attorney’s office, health services, community agencies and parents.



	Search, Attach, Assign and Merge Specialist Unit (SAAMS)

The first place a referral is received from the Child Protection Hotline for processing and assignment.  This unit is comprised of support staff whose responsibilities include searching, attaching assigning and/or merging clients and cases.



	Secondary Permanency Coordinators
Secondary Permanency Coordinators are assigned to lead and carry out the permanency work for the youth who are not assigned an Adoption worker.  Their specific role will be to ensure completion of tasks necessary for the youth to achieve permanency.  Secondary Permanency Coordinators will be staff from: Family Group Decision-Making, FGDM, Five Acres for those High-Need Youth placed at Five Acres, Hollygrove Family Finding Project, Permanency Partners Program (P3), and additional Secondary Permanency Coordinators to be developed.  

Secondary Permanency Coordinator will perform the following activities:

· Identify the members of the High-Need Youth Permanency Team (i.e., youth, relative and non-relative extended family members, mentor, Regional CSW, Adoption CSW, placement agency staff, foster parent, therapeutic service provider(s), Court Appointed Special Advocate, attorney, Transition (Emancipation) Services staff, Runaway Outreach Unit staff, Interagency Consultation Assessment Team, MSW or BASW intern, etc.).

· Set initial Family Finding (FF) Staffing.

· Oversee development of Family Finding (FF) Action Plan.

· Mine case record.

· Review case record for current Due Diligence and determine if an updated Due Diligence is necessary.

· Access US Search.

· Interview and engage youth.  

· Identify and coordinate staff or service person(s) to complete loss, grief, and attachment work with/for youth to include the completion of a Lifebook (could be the Permanency Coordinator or could be an intern – team to determine). 

· Interview and engage parents.

· Interview and engage identified relatives and non-related extended family members (NREFMs).

· Coordinate and initiate the scheduling of FF Staffing, TDMs, FGDM, etc.

· Data enter Family Tree information.

· Designate or delegate clerical support as it is available.

· Interface with case carrying worker to assist in the development of contact and/or visitation plans for identified children, families and relatives or NREFMs.

· Lead and implement the discovery, engagement and planning.  



	Sending a Child

Any situation in which DCFS participates in the planning or action to send a child to another state for the purpose of out-of-home placement, even if only to the extent of taking the child to the airport when a ticket has been purchased by the parent.  For dependent minors, this includes the recommendation to the court that a minor reside with a party whose residence is out of state, even if that person is in California at the time of the hearing or will come to California to get the minor.  See “Interstate Compact on the Placement of Children (ICPC).”


	Separation

The opposite of attachment.  Once an individual is attached to another, separation or loss or threat of separation is painful and traumatic.  Separation and loss have an impact throughout life (Bowlby, 1980).  The removal of one person from the vicinity or living arrangement.  In clinical terms, separation is the disruption of the relationship between the child and his/her primary caretaker.



	Service and Treatment Option Program (STOP)
The Service and Treatment Option Program (STOP) utilizes matched funds allocated by the State to provide pre-placement, preventive services to ensure children every opportunity to avoid group care. STOP also provides after-care services to assist post-group-care children in a successful reintegration. STOP monies are specifically directed to those children and families who do not have Medi-Cal coverage otherwise available under the Early Periodic Diagnostic Screening and Testing program (EPDST).

	Service Bureau (SB)

There are four Service Bureaus which provide a variety of direct, comprehensive and high quality child welfare services to children and families throughout Los Angeles County, via “Service Planning Areas (SPA).  All of the Service Bureaus are dedicated to achieving three outcomes for children, including increased safety, reduced reliance on detentions and out of home care, and decreased timelines to permanency.

Service Bureau 1: The Service Planning Area are SPA 7, including, Belvedere, Santa Fe Springs, Latino Family Preservation and Adoption and Permanency Resources Division. Lakewood, and Torrance.  It also includes SPA 8, consisting of the Torrance office, Lakewood, Transitional Housing, and the Youth Development Services Division (Independent Living Program).  SB 1 also provides permanency support, and adoption services to children and families throughout Los Angeles County.

Service Bureau 11: Includes SPA 4, Metro North and SPA 6, which is Century, Wateridge, the Vermont Corridor, and Compton.  This Bureau also includes the Black Family Project, Child Protection Hotline, Emergency Response Command Post (ERCP), and Out of County Services

Service Bureau 111: Includes SPA 1 which includes Lancaster and Palmdale, and SPA 3, which is Glendora, El Monte, Pasadena, and Pomona.  Included in bureau 111’s services is, Court Services, the American Indian Unit, and the Asian Pacific Project.

Service Bureau IV:  This bureau includes SPA 2, consisting of San Fernando Valley, Santa Clarita, and West San Fernando, and SPA 5, the West Los Angeles office.  It also includes, Education and Mentoring, Community Based Support Division, ASFA, Family Preservation, the Child Care Program and DCFS Victims of Crime Program.



	Service Component

Formerly known as service program type, ie, ER, FM, FM & PP.



	Service Delivery System


The system for providing services, pursuant to a case plan or court order, to children and families.



	SERVICE INTEGRATION is intended to accomplish the following objectives:
· To allow DCFS to direct additional services to children and families;
· To make services for families more readily available to the frontline work force;
· To support a service system that contributes to a reduction of children removed from their homes;
· To facilitate a comprehensive assessment approach based on the needs of the individual child and family;
· Improve internal DCFS communication and collaboration between specialized programs and regional operations.

Webpage: http://lakids/ServiceIntegration/Default.htm



	Service Plan

See “Family Preservation Program, Multidisciplinary Case Planning committee Service Plan.”


	Service Planning Area (SPA)


The County of Los Angeles has been organized into eight geographical areas in order to better plan and promote collaboration among local residents and private and public agencies to better support families.



	Service Provider

A person who provides services to CWS/CMS clients.  Service providers help the client meet case plan objectives linked to the client’s specific needs.  Examples include, but are not limited to, therapists, parent-education instructors, Family Preservation Program In-Home Outreach Counselors, substance abuse counselors, etc.



	Service Provider Payments (SPP)

Payments made to caregivers, providers and vendors for services other than foster care payments.  The payments can include, but are not limited to: respite care, medical/dental special needs, funeral expense, counseling, childcare, educational equipment, tutoring, transportation and court-ordered substance abuse testing.  The payments are handled through the DCFS Revenue Enhancement, Special Payment Unit.


	Serviceable Clothing

Apparel in good repair, which is suitable for its intended use (e.g., sleeping, school, play or dress), seasons and appropriate for the child’s size, sex and age.


	Service-Funded Activity (SFA)

Funding that is available to DCFS children and their families in all phases of the Child Welfare Services programs (ER, FM, FR or PP) as specifically identified in the child’s case plan.  The range of SFA shall include the following: case management; counseling; emergency/temporary in-home caregiver; teaching and demonstrating homemakers; parenting training; substance abuse testing; transportation and respite care.  Other public and private sources must be exhausted prior to the use of SFA funds.



	Services to Medically Fragile Children

Specially trained social workers in the Medical Fragile Unit are assigned a caseload that is very intensive both physically and emotionally.  Cases are carefully screened by workers who conduct intake assessments to ensure proper placement.  Due to the fragility of most of these children, these workers deal with a disproportionate amount of child deaths on their caseloads. However, there is a great deal of support for the three units.



	Set-On Slip

The form (PA 4153) used by CSWs to instruct the County Clerk to set a case on the court’s appearance calendar.



	Severely Emotionally/Behaviorally Disturbed Children (SED)

Children who generally reveal disturbances which are characterized by varying degrees of personality disorganization and departures from normal modes of thinking, feeling, perceiving, and acting.  They often exhibit impairment in reality testing, judgment and communication; and react to daily living experiences and rituals with excessive fearfulness, aggression, depression or withdrawal.  Outbursts of rage, excessive verbal and physical aggressiveness, including overt and covert hostility, are common.




Suicidal ideation and/or attempts are not uncommon.  They respond with extreme impulsivity and assume rigid postures of fight or flight when frustrated.  They employ a deeply ingrained maladaptive constellation of behaviors, which are hostile, provocative, distrustful, manipulative, defiant and vengeful.  Their behaviors place them in chronic conflict with parents, teachers, peers and society at large.

The volatile, unpredictable, destructive, and antisocial qualities of their behavior trigger much concern about the danger to self, others and/or property.  Diagnostic impressions may vary but most often revolve around psychosis, borderline conditions, severe personality and character disorders, and unsocialized aggressive reactions.

Placement histories of these children may generally reveal rejection, placement failures, prior hospital commitments, and multiple replacements.  They are extremely difficult to live with because of their chronic unmanageable and unsocialized behaviors.  Likewise, educational inventories frequently reveal major learning deficits consistent with the cycle of rejection, failure and replacements.  These children are often known to school personnel and are portrayed as “unwanted” by school districts because of their acting-out behavior.



	Severely Handicapped Children

In the context of an Individualized Educational Program, children who require instruction and training in programs serving pupils with autism, blindness, deafness, severe orthopedic impairments, serious emotional disturbance or severe mental retardation.  These children may be assessed by public school special education staff, regional center staff or another appropriately licensed clinical professional.

	Sexual Abuse Treatment (Sat) Program.  

The DCFS, Sexual Abuse Treatment Program provides intensive services to high risk court supervised families, effected by intra-familial child sexual abuse.  The SAT program mission focuses on resolving the intra familial child sexual abuse crises sufficiently so that the clients can benefit from community treatment services.  

The intra familial child sexual abuse crises generate from: 

· The perpetrator's abuse and refusal to accept responsibility 

· The non-offending parent's ambivalence about believing the child 

SAT Program client progress reports update the CSW and Court on client progress in counseling.   Case management issues are addressed when the CSW has requested a recommendation or because case management can impact the treatment process.
Ken Prescott 10/27/08

The SAT Program assists families in healing from trauma of sexual abuse, and supports CSWs in managing families who are effected by intra-familial child sexual abuse. 

The Child Sexual Abuse Treatment Program (CSATP) & The Central Los Angeles Sexual Abuse Unit (CLASAU) have merged to become the SEXUAL ABUSE TREATMENT (SAT) PROGRAM.  Effective 3-28-2008.

Referral Criteria 
· Intra-familial child sexual abuse (sexual abuse was instigated by a family member in the home upon another family member) 

· A petition with a D count regarding child sexual abuse must be sustained 

· The whole family is referred for counseling 

· There is a risk issue related to support for the victim’s disclosure or access by the perpetrator 

Webpage: http://lakids/bmd/Medical%20Placement%20Unit/satp.html



	Sexual Assault [PC 11165.1(a)(b)]

Conduct in violation of one or more of the following sections:  Section 261 (rape), 264.1 (rape in concert), 285 (incest), 286 (sodomy), subdivisions (a) and (b) of Section 288 (lewd or lascivious acts upon a child under 14 years of age), 288a (oral copulation), 289 (penetration of a genital or anal opening by a foreign object), or 647a (child molestation).


	Sexual Assault Nurse Examiner (SANE)

Communities across the country began to involve nurses in the care of sexual assault victims.  Nurses were provided training on first response care to sexual assault victims, collecting forensic evidence, conducting evidentiary examinations, and maintaining the chain of evidence and evidence integrity.



	Sexual Assault Response Team (SART)

Building on the success of SANE programs, communities began creating teams of primary and secondary responders called Sexual Assault Response Teams (SARTs).  SARTs bring together law enforcement, detectives, victim advocates, and healthcare providers to assist sexual assault victims through the criminal justice process.  The intent is two-pronged: 

(1) to increase the odds of prosecution by enhancing evidence collection and facilitating communication between all parties in the process, and 

(2) to help victims recover from and cope with their experience through counseling and support (Girardin, 2005; Wilson & Klein, 2005).



	Sexual Conduct

Sexual intercourse, including genital-genital, oral-genital, anal-genital, or oral-anal, whether between persons of the same or opposite sex or between humans and animals; masturbation for the purpose of sexual stimulation of the viewer; sadomasochistic abuse for the purpose of sexual stimulation of the viewer; and exhibition of the genitals, pubic or rectal areas of any person for the purpose of sexual stimulation of the viewer.



	Sexual Exploitation [PC 11165.1(c)]

Conduct involving matter depicting a minor engaged in obscene acts in violation of Section 311.2 (preparing, selling, or distributing obscene matter) or subdivision (a) of Section 311.4 (employment of minor to perform obscene acts).

Any person who knowingly promotes, aids or assists, employs, uses, persuades, induces or coerces a child, or any person responsible for a child’s welfare who knowingly permits or encourages a child to engage in, or assist others to engage in, prostitution or a live performance involving obscene sexual conduct or to either pose or model alone or with others for the purpose of preparing a film, photograph, negative, slide, drawing, painting or other pictorial depiction involving obscene sexual conduct.  “Person responsible for a child’s welfare” means a parent, guardian, foster parent, or a licensed administrator, or employee of a public or private residential home, residential school, or other residential institution.

Any person who depicts a child in, or who knowingly develops, duplicates, prints, or exchanges, any film, photograph, video tape, negative, or slide in which a child is engaged in an act of obscene, sexual conduct, except for those activities by law enforcement and prosecution agencies and other persons described in subdivisions (c) and (e) of Section 311.3.”



	Sexual Orientation

The asexual, heterosexual, homosexual (including gay and lesbian) or bisexual lifestyle of an individual.  It does not include pedophilia, deviant sexual behavior or acts, which require registration as a sex offender.


	Shaken Infant Syndrome

Shaken baby syndrome is a severe form of head injury caused by violently shaking an infant or child.  

Other names: Shaken impact syndrome; Whiplash - shaken infant.



	Shared Responsibility Plan (SRP)

The Shared Responsibility Plan helps develop the parent-child bond, assists the teen parent in her/his transition to independence, and creates a successful, supportive and nurturing placement for both the teen and the child.



	Shelter Care


A temporary place of residence for a child who is in immediate need of shelter, food, care, and supervision.



	Shelter Care System

The Shelter Care facility in Children Court provides transportation and shelter care services to children visiting the court.  The system will provide tracking and processing tools for all business functions of the Shelter Care Unit.  The Shelter Care system will interface with CWS/CMS Datamart database to minimize data entry and improve data integrity.  The system will track all information entered from the moment a transportation/shelter request is made and through out he visit of the child to the court.  Also, the system will handle the assignment of rivers for pickup and drop-off of children, court assignment, court results, and visitations made to the children during their stay in Shelter Care.  In addition, the system will provide a suite of statistics and management reports.



	Shelter Partnership Inc. 

Shelter Partnership, Inc. is a nonprofit organization which develops resources and housing for the growing number of homeless families and individuals in Los Angeles County. Since 1985, Shelter Partnership has continued to provide a variety of support to hundreds of agencies, free of charge. Shelter Partnership also serves as a resource to public agencies, the business community, local and national media, and community members involved in the issues of homelessness and the creation of permanent, affordable housing. For additional information, please contact their office at (213) 688-2188 or website. 

	Sibling

A child related to another person by blood, adoption or affinity through a common legal or biological parent.



	Sibling Group

Two or more children who are related to each other as full or half siblings.



	Single Index (SI)

Formerly known as Welfare Case Management Information System – WCMIS.

A component of LEADER.  A database that resembles WCMIS that provides information on Cal-Works, Medi-Cal, Food Stamp, General Assistance and Child Welfare cases in Los Angeles County.  A check of this database can reveal if a family is currently receiving public assistance and, if the family is known to the database, the last known address and the identity of family members.



	Social Security Number (SSN)

A Social Security Number is the number assigned to a person by the Social Security Administration.  For identification of undocumented children without a SSN, a temporary number is created by Assistance to Children in Emergency (ACE) System.



	Special Education Local Planning Area (SELPA)

A specific plan for the education of all individuals with exceptional needs residing in a specific area.  A SELPA may be developed for an individual school district, if of sufficient size and scope, developed in conjunction with one or more school districts, or if necessary, administrated by a County Office of Education.



	Special Education Services

Individuals with Exceptional Needs: Children with mental retardation; hearing impairments including deafness; speech or language impairments; visual impairments including blindness; serious emotional disturbance; orthopedic impairments; autism; traumatic brain injury; other health impairments; or specific learning disabilities and who, by reason of disability, need special education and related services.

Related Services: Transportation, developmental, corrective, and other supportive services which are required to assist a disabled child to benefit from special education.  Related services include speech pathology and audiology, psychological services, physical and occupational therapy, recreation, early identification and assessment of disabilities in children, counseling services, and medical services for diagnostic or evaluation purposes.  The term also includes school health service, social work services, and parent counseling and training.

Special Education: Specially designed instruction, at no cost to the parent, to meet the unique needs of individuals with exceptional needs, whose educational needs cannot be met with modification of the regular instruction program, and related services that may be needed to assist these individuals to benefit from specially designed instruction.



	Special Health Care Needs

Assembly Bill 2268, defines children with special health care needs as those children who are either temporarily or permanently dependent upon medical equipment or in need of other specific kinds of specialized in-home health care, as determined by the child’s physician.  See “medically fragile.”



	Special Immigrant Status (SIS) 

Section 153 of the Federal Immigration Act of 1990 allows DCFS to secure legal residency status for undocumented children who are dependents of the Juvenile Court, deemed eligible for long-term foster care and for whom the Court has declared that it is not in the child's best interest to be returned to their country of origin.

SIS is a way for someone who is undocumented and who is under the "jurisdiction" of a juvenile court to become a lawful permanent resident of the U.S. (get a green card).  "Jurisdiction" means that you have an open juvenile court case and the court makes decisions about where you live. 

To qualify for SIS: 
· Must be under 21 years old and not married. 

· A juvenile court must decide that you cannot return to live with your parents because they abused, abandoned, or neglected you. 

· It must be in your best interest to stay in the U.S. and not return to your home country. 

For further information, please call the DCFS, Special Immigration Status Unit at (323) 725-4526. 



	Special Incident Report (SIR)

A report made to DCFS and CCLD by a group home, small family home or foster family agency as required by the Special Incident Reporting Guide for Residential Facilities or a report made by a foster family home as required per MPP, Title XXII, Division 6, Chapter 7. 

Reportable incidents include serious behavior incidents, serious injuries, unauthorized absences (AWOLs), abuse, and any significant changes in the facility status, which may have an impact on residents.


	Special Investigation Unit (SIU) at the Probation Department

Conducts joint investigations and provides reports for Delinquency Court to assist in making proper dispositions for minors also under the jurisdiction of the Dependency Court.  This unit collaborates with staff from the Department of Children and Family Services and Department of Mental Health to make recommendations to determine which status will best serve the interests of the minor and the protection of the community.



	Special Needs Child

In the context of the Adoption Assistance Program (AAP), a child whose adoption, without financial assistance, would be unlikely due to one or more of the following factors:

· age (three years or older)

· ethnic background, race, color or language

· mental, physical, emotional or medical handicap

· adverse parental background

· membership in a sibling group which should remain intact.

In the context of protective services childcare, a child who is mentally or physically incapable of caring for him/herself, as verified by a physician or a licensed or certified psychologist, and requires separate accommodations to be provided with basic childcare.

In the context of dependency court, a special needs child is one who has had three or more placements during a 12-month period and has a diagnosis or history of one or more of the following:


· Conduct disorder with aggressive tendencies or antisocial behavior

· Attention deficit disorder treated by psychotropic drugs

· Self-destructive or suicidal behavior

· Use of psychotropic drugs

· Developmental disability

· Firesetting

· manifestation of psychotic symptoms

· Somatizing or chronic depression or social isolation

· Severe sexual acting-out behavior and/or

· substance abuse



	Special Placement 

A group home or FFA that does not have a contract with Los Angeles County but has been identified and recommended as a program that will meet the special and unique needs of a particular child.



	Specialized Care Incentives and Assistance Program (SCIAP)

A program that provides State General Fund money to counties for incentives and assistance in the area of specialized care.  The funds are allocated annually and are based upon a county’s AFDC-FC population during the prior fiscal year.  The expenditure of SCIAP funds for foster children can be used to purchase goods and services on a non-recurring or as needed basis. 

The following are examples of some of the items these funds can be used to purchase: wheelchair ramps, apnea monitors, glasses, psychiatric visits, orthodontia, equipment and/or activities which will stimulate the child’s physical and/or emotional growth.  



	Specialized Care Programs

The CDSS approved DCFS programs, which authorize the payment of specialized care increments to meet the needs and special expenses of certain children with physical/mental problems of varying degrees of severity.  



	Specialized Care Rate.  AKA: Specialized Care Increment (SCI).

Schedule D, or D Rate.
The DCFS specialized care rate paid on behalf of a foster child with special needs.  It includes both the basic rate (Schedule “B”) and an additional specialized care increment.  This rate is for seriously emotionally disturbed children in foster care.  It provides payment commensurate with care for children who present severe and chronic emotional and behavioral problems and who could benefit from placement in a specialized family home.

The D-Rate is the rate paid on behalf of hard-to-place children with severe and persistent emotional and/or behavioral problems.  This rate can be paid for eligible children placed in the following types of out-of-home care facilities if they have been certified for the D-Rate:  foster family homes, non-related legal guardian homes, non-related extended family member homes, foster care-eligible relative (Youakim) homes, and small family homes which are not vendorized by Regional Center but are licensed for mentally disordered/emotionally disturbed children. 

Schedule F, or F Rate. Rates F-1 through F-4.
DCFS specialized care rate for physically handicapped (PH), HIV-exposed/positive and/or substance-exposed children placed in foster family, relatives’ or nonrelated legal guardians’ homes and developmentally disabled (DD) and PH children placed in state-licensed small family homes which are not regional center-vendorized.



	Specialized Foster Care Home

Any licensed foster family home or certified license pending family home where the foster parents have been trained to provide the specialized in-home health care (see definition) to those children with special health care needs (see “Special Health Care Needs”).  This includes relative caregivers.


	Specialized In-Home Health Care

Includes, but is not limited to, those services identified by the child’s primary physician as appropriately administered by an out-of-home caregiver trained by health care professionals pursuant to the discharge plan of the facility releasing the child being placed in, or currently in, out-of-home care.  See “Specialized Foster Care Home.”


	Stakeholder


A person, group, or organization that can place a claim on an organization’s attention, resources, or output. It can also refer to any person who is affected by that output.



	Start Taking Action Responsibly Today (START)
Replaced by Interagency Delinquency Prevention Program (IDPP).  <March 2007>

A multi-disciplinary team: Staffed by skilled professionals from DCFS, Probation Department, Department of Mental Health, representatives from the Los Angeles County Office of Education, the Los Angeles Unified School District and other disciplines to address the growing concern of Los Angeles County regarding dependent youths who exhibit predelinquent/delinquent behaviors.

Core Team: A group which consists of the youth, START Unit CSW, care provider, Los Angeles County Office of Education/Division of Dependency court and community schools/START Unit Educator, Los Angeles Unified School District Pupil Services Attendance (PSA) START Unit Counselor, START Unit Clinical Psychologist II, and START Unit Deputy Probation Officer, and provides the primary intervention and casework services.

Support Team: A group which consist of, but is not limited to, the following: non-core team DCFS Staff, e.g., START Unit SCSW, Technical Assistant (TA); Independent Living (ILP) Coordinator; Emancipation Assistance (EA) NEW NAME???; clerical; health/medical professionals; school personnel; dependency court staff; attorneys; Court-Appointed Special Advocates (CASAs); and California Community Colleges Foundations’ Emancipation Preparation Advisors.



	State Board of Control (SBOC)

Since 1911, the three-member State Board of Control has served the citizens of the State of California by performing a wide variety of functions related to the management of state government.  The board is authorized by California Government Code Sections 13959 through 13974.1 to administer the Victim of Crime (VOC) Program.



	State Preschools

Preschools similar to Headstart, but funded by the California Department of Education (CDE).


	State Supplementary Program (SSP)

California’s supplemental payment to the federal SSI (see “Supplemental Security Income”).


	Stay

In a legal context, a temporary postponement or delay in implementing the order of the court, pending a request for rehearing, reconsideration, writ, appeal or other court proceedings.  Stays are discretionary and may or may not be granted by the court that made the order.



	Strategic Planning


A disciplined effort to produce fundamental decisions and actions that shape and guide what an organization is, what it does, and why it does it.



	Strategy


The approach taken to address an issue or achieve a goal.



	Street Outreach Services (SOS) for Youth
A crisis intervention Unit providing mobile street outreach to runaway, throwaway, and homeless youth at risk of harm and exploitation.  The staffs go to Hollywood, Venice, West Hollywood, and Santa Monica to offer and provide services. Services consist of counseling, clothing, hygiene items, snacks, referrals for medical treatment and shelters, and emergency placement. This Unit often works in conjunction with privately funded programs aimed at the same population. It operates evenings and nights.

Webpage: http://lakids/dcfs/links/SOS/SOSHomepage.htm



	Strength-Based Program


A strength-based program is one in which the focus is to identify and use family strengths, not deficits. The programs all utilize a family meeting or conference where a team is assembled. The team will include family, children, neighborhood or community partners, persons that the family deems as a support or advocate, caregivers, resource and treatment staff, Department of Children and Family Services personnel and a trained facilitator to guide the process.

The family meetings or conferences engage families in developing an individualized planning process and formulate out-come based plans using family strengths to assure family voice and choice. 

The strength based programs at DCFS are Family Preservation, Child Safety Conferences (Family to Family), Family Group Decision Making, Permanency Teams, System of Care, and Wraparound. 

While the population of the clients may differ, all of the strength-based programs involve core beliefs, that include: 

· All families have strengths 

· Families are experts on themselves 

· Families deserve to be treated with respect and dignity 

· Families can make well-informed decisions about keeping their children safe when supported 

· When families are involved in decision making, outcomes can improve 

· A team is often more capable of creative and high quality decision making than an individual 



	Structured Decision-Making (SDM).

The goals of SDM are to reduce subsequent harm to children and expedite permanency. Through proper use of SDM, staff are able to identify key decision points, increase the consistency of their decisions, increase the validity of decisions and better target resources for families. SDM provides social workers with simple, objective and reliable tools to make the best possible decisions for individual cases and provide managers with information for improved planning and resource allocation. Components of SDM include several tools: a Response-Priority which helps determine if and when to safely investigate a referral; a Safety Assessment for identifying immediate threatened harm to a child; a Risk Assessment based on research, which estimates the risk of future abuse or neglect; a Family Needs and Strengths Assessment for identifying problems and establishing a service plan; and a Case Reassessment to ensure that ongoing treatment is appropriate.  In 1998, DCFS was one of the original seven California pilot counties to implement SDM in cooperation with the California Department of Social Services.  The SDM model and tools have been in use in other states for more than 10 years.

See SDM website for more information: http://lakids/ServiceIntegration/SDM%20Webpage/welcome_to_SDM_homepage_1.htm 


	Stuart House
The Stuart House, located in Santa Monica, was established to improve the treatment of children who are suspected victims of sexual abuse.  In this program, police officers, prosecutors, and social workers work together as a team in a single location to minimize each child's trauma.



	Subpoena

A legal document which orders a person to appear in court on a specific day.



	Subpoena Duces Tecum (D/T)

A subpoena, which summons certain documents or records, specified in the subpoena to be produced in court or in a deposition.


	Substance Abuse Testing.

Substance Abuse and Drug Testing Services are available to determine whether parents or caregivers’ abilities are impaired by the use of alcohol and drugs; if parents/caregivers need to be referred for alcohol/substance abuse treatment, and to monitor progress in treatment.  Test results are used as part of the evaluation process to determine if children can remain safely in the home of their parents and caregivers, or if children can be safely returned to the care of their parents and caregivers.



	Substance Exposed Babies/Infants (SEB/I)



	Substitute Care Provider

A person who provides daily care and supervision for a child at a placement home or who holds a license for a placement home in which the selected child is placed.  Additionally, the person may be certified, a licensed childcare provider, or a person exempt from licensing.  The substitute care provider is not the child’s foster care provider.



	Success is Our Future 

This annual event is the Probation Department's celebratory event for graduating high school seniors. To qualify, a youth must:

· Be a ward of the Probation Department 

· Possess a grade point average of 3.0 or better 

· Provide proof of graduation 

· Provide verification of acceptance at two/four year college or vocational training program



	Sufficient Clothing Supply

A minimum supply of garments which are sufficient to meet a child’s basic needs for sleeping, play, school and dress for one week.



	Summary of Recommendation (SOR)

A brief synopsis of what the CSW is recommending to the court for an impending court hearing concerning the case plan for a child.  This synopsis is provided to Court-Appointed Special Advocates (CASAs), foster parents; communities care facilities, the custodian of the child and any foster family agency having custody of the child.


	Supervision

Daily Supervision

In the context of the Adoption Assistance Program (see definition), an allowable cost factor that is covered by referring to the supervision provided to the child by the foster parent.  This does not refer to respite care or baby-sitting costs.



	Supervision 

Informal Supervision

Supervision pursuant to WIC Section 301 used in lieu of filing a petition with the dependency court or subsequent to the dismissal of a petition.  A contract is entered into with the parent(s)/guardian(s) in which the goals are the protection of the child(ren) who has been neglected or abused and the amelioration of the conditions, which resulted in the neglect or abuse.  These services are limited to six months and may be extended for one six-month period if it can be shown that the objectives of the service plan can be achieved within the extended time period.  No further child welfare services will be provided subsequent to these time limits.  If the family has refused to cooperation with the services being provided, a WIC 300 petition may be filed.  See “Voluntary Family Maintenance.”



	Supplemental Security Income (SSI) 

A federal program administered by the Social Security Administration (SSA) for persons who are aged, blind or disabled and have little or no income and/or resources.  Children may be eligible if blind or disabled.

For youth, who have a diagnosed physical or mental disability, federal assistance is provided by the Social Security Administration. However, application needs to occur early as it can take approximately six (6) months to process an application. 



	Supporting Fact

A detailed statement of what type of abuse, neglect or exploitation occurred and when it took place.  It was formerly known as a “count.”



	Surrounding Counties

In the context of the Child Protection Hotline (CPH), case name and case assignment criteria, Kern, Orange, Riverside, San Bernardino and Ventura Counties.



	Suspected Child Abuse and Neglect Team or SCAN Team

Hospital SCAN Team means a team of three or more persons established by a hospital, or two or more hospitals in the same county, consisting of health care professionals and representatives of law enforcement and child protective services, the members of which are engaged in the identification of child abuse or neglect.  The disclosure authorized by this section includes disclosure among all hospital scan teams.



	Suspected Child Abuse Report (SCAR)

The written report mandated by Penal Code Section 11166 of the Child Abuse and Neglect Reporting Act (CANRA).  This section requires that mandated reporters (as defined by CANRA) send a written report to the child protective agency to which they made the required verbal report. 

Note:
Follow-up reports from police and sheriff’s departments, probation departments and other county welfare departments are designated as cross-reports (see definition).



	Suspensions  (School related)

Removal of a student, for adjustment purposes, from ongoing instructions.



	System of Care (SOC)
SOC refers to a continuum of care for children and their families, which meets their mental, emotional, and behavioral needs. The program focuses on treatment for children and youth who are at risk of placement in either a group home or a more restrictive setting.  An Inter-Agency Screening Committee, comprised of representatives from DCFS, Department of Mental Health, the Probation Department, Special Education Local Planning Area, and local school districts, screens cases where group home placement is being considered.  Services may include intensive in-home treatment, in-home support services, daily living skills, mental health services, crisis intervention, respite care, parent training, school intervention and therapeutic foster homes.



	Systematic Alien Verification (SAVE)

Federal computer system for the verification of alien status for employment.



	T -

	Targeted Recruitment

Search for an adoptive family for a specifically identified child.  This search may include attendance of child at one or more recruitment events, highlighting of child via photos and profile or appropriate videotaping of child for purpose of recruitment.  See also “One Church, One Child (OCOC) of Los Angeles.”



	Teaching and Demonstrating Homemaker Services

A community resource that provides homemaking instruction through discussion and example, to parent(s)/legal guardian(s), or other adult(s) fulfilling the parental role, and or families when parents)/legal guardian(s) functioning can be improved by teaching more effective childcare skills and home maintenance.  



	Team Decision Making (TDM)

A process utilizing a multidisciplinary assessment and team approach in working with children and their families.  Includes community-based social workers and other child and family service providers that assist the family in identifying local supports that could help reduce stresses and improve family life.  Parents play a key role in identifying their needs and the supports that would be most helpful in addressing them.



	Team Decision Making Site      TDM Site

This web application captures the data from the TDM Conference forms. The data will be organized and used to generate reports. 



	Team Decision Making/Child Safety Conferences
Provides a forum for the family, relatives, friends, social workers and community service providers to share information, observations, concerns and idenitfy family strenghth and resources to assist in the development of an appropriated service plan for the family.



	Teen Club Program
Teens meet weekly for the purpose of receiving social and emotional support, interaction, and instruction as they prepare themselves for adulthood.



	Teen Pregnancy Disincentive Program (TPD Program)

A program for unmarried pregnant or parenting teens who, as a condition of receiving AFDC benefits, are required to have a Child Protective Services (CPS) assessment, development of a safety plan, and provision of Minor Parent Services (MPS) by DCFS.  It is administered by the Runaway Adolescent Project (RAP).

Child Protective Services (CPS) Assessment: In the context of the Teen Pregnancy Disincentive Program, an investigation into the allegations made by the minor parent that living in the home of the senior parent(s), legal guardian or other adult relative would jeopardize the health or safety of the minor parent or her child(ren).

Minor Parent: Anyone under the age of 18 years who is either pregnant or the custodial parent of a child and who has never been married.

Minor Parent Services (MPS): Home-based services provided to a minor parent and her children, designed to support families and provide education to minor parents about issues such as infant health and development, nutrition, parenting skills and life skills.  MPS shall include, but are not limited to, appropriate periodic in-home visits; ongoing assessment of the infant’s and minor parent’s circumstances and conditions; and referrals to appropriate community services to meet the specific safety needs of the minor parent and her child(ren).  MPS are the implementation of the safety plan.

Safety Assessment: In the context of the Teen Pregnancy Disincentive Program, an evaluation of the minor parent’s living arrangement, her independent living skills and ability to care for her child(ren).

Safety Plan: In the context of the Teen Pregnancy Disincentive Program, a plan developed with the minor parent for providing services to promote the health and safety of the minor parent and her child(ren). The safety plan shall specify the number and frequency of face-to-face, in-home visits required.

Senior Parent: The parent of a minor parent.



	Telecommuting

Telecommuting is a work arrangement in which employees enjoy limited flexibility in working location and hours.  



	Temporary Assistance for Needy Families (TANF)

The federal program through which federal funds are provided to states for employment-related services and income assistance to low-income families who meet the eligibility criteria.  The implementation of the federal TANF program in California is through the CalWORKs program.



	Temporary child custody

A temporary legal relationship between a child and a person or couple who is not the biological parent of the child or a state of county child protective agency.  The temporary custodian has legal authority to determine the physical care, supervision and discipline of the child.  The biological parent has the legal right to petition the court for return of custody of the child to them.



	Temporary Custody

The removal of a child from the home of a parent or legal guardian and placement or facilitation of placement of the child in the home of a non-offending parent, relative, foster caregiver; group home or institutional setting.


Temporary custody also includes: 







· Placing hospital holds on children; 

· Situations in which the child is living with a relative or an unrelated caregiver and all of the following conditions exist: 




1. the child’s parent is asking for the child to be returned home; 

2. the CSW believes that the return of the child to his or her parent would place the child at risk of abuse, 

3. neglect or exploitation;

4. the CSW does not allow the child to be returned to his or her parent; and,

5. the child remains in the home of the relative or is placed in out-of-home care.

Situations in which the CSW interrupts an established Family Law Court custody or visitation orders when the CSW believes that if the order is carried out, the child would be placed in immediate risk of abuse, neglect or exploitation and the child is allowed to remain in the home of the non-offending parent; and,

Situations in which DCFS requests that law enforcement remove a child from the home of his or her parent/legal guardian and the CSW places the child with a relative or unrelated caregiver.

If a child is not released to his or her parent or legal guardian within 48 judicial a WIC 300, 342 or 387 petition must be filed before the expiration of 48 judicial hours.  



	Temporary Parental Address

Transitory residence of a parent such as a shelter, hospital, treatment program, etc.



	Termination Clothing Gift Certificates

Gift certificates issued to emancipating youths.  A maximum of four gift certificates totaling $200.00 may be issued.  


	Termination of Parental Rights (TPR)

The court ordered severing of all legal rights and responsibilities of birth parents from their biological child.

When a child is declared free from the care custody and control of his or her birth parents by court action.  The extinguishment of the legal relationship of parent and child on the basis of abuse, neglect, abandonment or similar grounds.



	Termination of Parental Rights hearing (TPR hearing)

The hearing following either a voluntary relinquishment of parental rights or a trial determining that parental rights should be terminated; after determining whether grounds exist for the termination of parental rights and after determining that adoption is in the best interest of the child, the court must also determine whether reasonable efforts are being made to find the child an adoptive home.



	Termination of Parental Rights trial (TPR trial)

A formal proceeding usually sought by a state agency in which severance of all legal ties between child and parents is sought against the will of one or both parents, and in which the burden of proof must be by clear and convincing evidence; the most heavily litigated and appealed stage of dependency proceedings; also referred to in some states as a severance, guardianship with the power to consent to adoption, permanent commitment, permanent neglect, or modification hearing.



	The Affirmative Action/Civil Rights Coordinator and Civil Rights Investigators: 

are responsible for ensuring that the County’s Non-Discrimination policy is enforced and to conduct unbiased and impartial investigations 



	The Community College Foundation (TCCF) 

TCCF is the foundation, through a contract with the Transition (Emancipation) Program, that develops, organizes and presents for probation and foster youth age 14 and older, the Independent Living Program (ILP) classes, financial aid workshops, and the Early Start to Emancipation Program (ESTEP). The Foundation also assists in the training of foster parents and other human service workers. For further information, contact your ILP Transition Coordinator or call The Community College Foundation at (213) 427-6910. http://www.cccf.org/

· Financial Aid Workshops: The Community College Foundation conducts workshops at several community colleges regarding the availability of financial aid for Probation and DCFS youth. 



	The SITE.  

This is a web based application developed to migrate the reporting tools of the legacy mainframe Case Assignment Management System (CAMS).  The system provides statistical reports and daily update tools to assist the department in monitoring caseload equity for CSW according to MOU requirements.  Next available CSW listings are used to post daily assignment counts as a portal to deploying new monthly, daily reports and provides ad hoc tools so customized reports can be developed by the line staff.  Data is from single source local CWS/CMS Oracle Datamart.  The application is used daily by SAMS clerks, County-wide office managers, County Office Administrators (CAOs) for posting Administrative Leaves, and the department’s staffing allocation manager.  It is also used by various sections for retrieval of monthly reports previously received through county mail.



	Title IV-E

The section of the Social Security Act that provides for foster care maintenance payments for children placed in out-of-home care resulting from judicial determination or pursuant to voluntary agreement entered into by the child(ren)’s parent(s) or legal guardian(s) with a placement agency.  The title of the Social Security Act that authorizes grants to states for child welfare services, foster care payments and adoption assistance.


	Title IV-E Waiver 

The Title IV-E Waiver Capped Allocation Demonstration Project (CADP) five-year plan is also known as the “Title IV-E Waiver” or “the Waiver.”  The Waiver will allow DCFS and the Probation Department to test the effect of innovative flexible funding strategies to accelerate efforts to improve outcomes for children and families in Los Angeles County.  These efforts will build upon system improvements already underway in DCFS, Probation, and their community partners.

For more information, look on the left side of the DCFS public website: http://ladcfs.org/ and on the left side of LA KIDS, DCFS internal website: http://lakids/dcfs/TitleIVE/IVE_county_planning.htm.

	Transfer Date

Date entered on the DCFS 4361, Children’s Services Case Transfer Notification, by the sending office Transfer Clerk indicating the date the case leaves the office.



	Transition (Emancipation) Assistant (Community Workers/Intermediate Clerk)

Former foster youth who have transitioned (emancipated) successfully and are now employed by DCFS to assist current foster youth with issues of placement and emancipation.



	Transition (Emancipation) Planning

The provision of specified services to enable youth in out-of-home care age 14 years or older to successfully develop competencies in areas that will enhance their passage to adulthood once jurisdiction or case status has terminated.  At a minimum, these services include, but are not limited to: 

(1) development of basic academic knowledge and skills; 

(2) planning and achievement of career and/or vocational goals; 

(3) instruction in daily living skills; 

(4) instruction in basic survival skills; 

(5) instruction in interpersonal and social skills; and 

(6) participation in and completion of ILP or ILP-equivalent package of skill development services.  



Transition (Emancipation) planning services shall be provided to all foster youths age 14 years or older, whether the case plan goal is adoption, family reunification, legal guardianship or long-term foster care.  Some form of transition (emancipation) planning shall occur even when the youth is physically or mentally unable to benefit from a traditional transitional independent living plan (TILP).



	Transition (Emancipation) Program 

Federally-funded workshops, seminars, financial aid, and other programs and services designed to help present and former foster youth, ages 14-21, succeed as adults. 



	Transition (Emancipation) Services

The provision of specified services to enable foster youth, beginning at age 14, to develop competencies in areas that will enhance their transition to adulthood.



	Transition (Emancipation) Services/Independent Living Program Service Tracking

This application is a web-based system that will allow the department to track and report on the status of ES/ILP youth transitioning through the program as well as after jurisdiction is terminated and the CWS/CMS case is closed.  The system will provide a menu-based format that will include: log in, search, assignment and tracking of funds, goods and services.  The ES/ILP application will be developed to augment CWS/CMS, and will primarily allow entry and storage of service delivery data not available on CWS/CMS.  The services delivery modules are separated into the following request types: Funds, Appliances, Airline Tickets, Gift Cards, Services, and Computers.  The application will provide the foundation to improve input, increase productivity, generate state-mandated statistical reports, and integrate with other county and state systems, such as CWS/CMS.  All levels of staff from clerical, CSW, supervisors and managers will use the Services Tracking Application.



	Transition Resource Centers 

Formerly known as Alumni Resource Centers, these are Centers where youth can obtain resource and service information. The goal is to have 10 of these Centers throughout the County and currently, there are six: 

1. Metroplex Center at 3530 Wilshire Blvd. 5th Floor, Los Angeles, CA 90010, telephone number is (213) 351-0100; 

2. Mt. San Antonio College Transition Center at 1100 N. Grand, Walnut, CA 91789, telephone numbers are (909) 594-5273/595-4683; 

3. Pasadena Alumni Support Center (operated by the Casey Family Programs) at 1110 East Green Street 3rd Floor, Pasadena, CA 91106, telephone number is (626) 296-2641; 

4. Transition Resource Center at 10750 Laurel Ave., Whittier, CA 90605, telephone number is (562) 941-1219; 

5. Antelope Valley Transition Resource Center at 1420 W. Avenue I, Lancaster, CA 93534, telephone number is (661) 726-4128; 

6. Santa Clarita Transition Resource Center at 24269 San Fernando Rd., New Hall, CA 91321, telephone number is (661) 254-0070.



	Transitional Housing Placement Program (THPP)

This is a one year placement program for pre-emancipated youth.  THPP was authorized by AB 1198 and serves as a placement alternative to ensure that: foster youth receive pre-emancipation training and supports in education, employment, basic life skills, and social skills.  There are seven agency providers and 175 total available beds.  The goals of THPP are to ensure the welfare, safety and stability of youth participants, provide an intensified Independent Living Program (ILP) to teach the training and skills needed for adulthood; and to provide affordable housing from community-based providers prior to transitioning (emancipation) from foster care.

To be eligible for the THPP the youth must be:

· a high school senior or working towards completion of a GED (and capable of completing high school or passing the GED prior to his/her 19th birthday) 

· between 16 and 18 years of age 

· capable of following the rules and guidelines of the THPP 

· doing well in school and in current placement 

· sufficiently responsible to share an apartment with a roommate 

· receiving ILP services 

· under the current supervision of DCFS or the Probation Department in out-of home placement 

Youth are provided furnished apartments with paid utilities and have the opportunity to benefit from the apartment living experience.  Along with having the opportunity to learn life living skills, listed below are some, but not all of the services the youth will receive: Food, clothing and personal allowances to assist with training them how to manage their money; educational assistance; post -emancipation housing assistance and aftercare services.  For a complete list of THPP Providers, please call Rosalind Pariot at (213) 351-0110.



	Transitional Housing Placement Program (THPP) (Emancipation Plus): 

This housing program is designed to further the goals of the Independent Living Program.  It serves as a bridge to ensure foster youth are properly trained and have affordable housing arrangements to integrate into the community when emancipated from foster care.  This program targets pre-emancipated 16-19 year olds in their senior year of high school.  Youth are placed in apartments with roommates.  Placement in the program is for one year and priority is given to youth in group homes.



	Transitional Housing Program (THP) – Bridges to Independence
In 1992, DCFS was awarded the first of several grants from HUD to provide housing and services to former foster youth. This program provides interim shelter for non dependent youth who are not ready to live independently. Case management and supportive services are provided to assist youth in finding employment and permanent housing.



	Transitional Housing Program (THP) for Emancipated Youth: 

The Department of Children and Family Services, in partnership with United Friends of the Children Bridges (UFC), operates the housing program which is designed to provide transitional housing support for emancipated foster youth between the ages of 18 and 21 who are not ready to live independently.  The Program provides assistance with housing needs and the maximum allowable assistance is for 18 months.  All youths are required to work while living in the program.



	Transitional Housing Program (THP) for Homeless Foster Youth 

For transitioned (emancipated) youth, the Transition (Emancipation) Program's Transitional Housing Program for Homeless Foster Youth is one of several programs for youth ages 18 to 21.  The Program capacity is 244 beds.  Youth need not be employed or in school but must be seeking employment or in the process of enrolling in school.  The assistance is for one year with a maximum of 18 months.  Youth may be allowed to stay in the program up until age 23 but must enter before age 21.  Six months of follow-up services are also provided after the youth leaves the program.  The resident also receives:


· A furnished apartment with paid utilities 

· Weekly contacts by a social worker 

· A monthly food stipend (includes teen mothers and children) 

· Career/educational counseling 

· Bus pass and/or tokens 

· Assistance with locating an apartment upon exit from the program 

· Case management services (includes a weekly visit from Transitioning Youth Social Worker who assists with job search, school enrollment and use of community resources) 



	Transitional Independent Living Plan (TILP)

The critical document in the planning and assessment process for emancipating youth is the Transitional Independent Living Plan (TILP), a planning tool to assist youth emancipated successfully.  The TILP and supplemental cover page (DCFS 5557) the sole documents for use by regional and Transition (Emancipation) Program staff for linking youth to services and planning emancipation-related activities.



	Transitioning (Emancipation)

The successful passage from youth to adulthood. A youth’s transition from Court and DCFS supervision as they prepare to become responsible, contributing members of the community.



	Transportation Request System 


This system will provide regional CSWs and clerical staff the ability to enter on-line requests for Transportation to and from the Juvenile Court when children are required to appear in court.  Use of this new system for requesting transportation eliminates the need to complete and fax hard copy transportation requests to the Transportation SC Unit. No user id or password is required to access this module.



	Trustline

Statewide registries for license-exempt childcare providers.  Providers registered with the Trustline must have criminal record clearances showing they have not been convicted of a child-related crime.


	Trustline-Exempt

Grandparents, aunts and uncles of children receiving childcare are not required to register with the Trustline in order to receive DCFS FBG childcare.  Certified school district personnel are not required to register with the Trustline, but do not receive DCFS-funded childcare.



	Tuition Assistance - College 

Assistance in this category will be based on the unmet need AFTER the youth's application for and award of financial assistance but the assistance will be for NO MORE than $5,000 per academic year.  Youth who attend a community college will have their tuition costs covered by the Board of Governor's Grant. 

Overall, funding by the Transition (Emancipation) Program should rarely be the sole source of assistance for the youth (Note: The Foster Care Independence Act states that federal funds used to assist youth should not 'supplant' other forms of federal aid that is available to the youth.)



	Tuition Assistance - Vocational 

Assistance in this category will be based on the unmet need AFTER the youth's application for and award of financial assistance.  ILP assistance may not cover the full costs of tuition and the youth should seek out other resources for assistance.  Additionally, as these programs experience a high attrition rate, tuition assistance should only be funded for a half school year and then, the second half if the youth remains in the training program.



	Tutoring 

For youth demonstrating a need for additional academic assistance, funded tutoring is available in the following ways:

· Early Start to Emancipation Program - The Community College Foundation provides tutoring for a limited number of youth ages 14 to 15 who are no more than three years behind in reading and/or math. 

· Individual Tutors - Staff in the Education Initiative Program and the regional Resource Coordinators link with individual tutors. These tutors are professional tutors who have written agreements with the Department to provide for tutoring services. For more information, please contact Gail McFarlane-Sosa at (213) 351-5620. 

· For youth having difficulty with reading and basic math, visit the website www.literacynetwork.org in order to find free literacy assistance in your community. You can also call the 24 hour hotline for tutoring information at (800) 707-READ. 



	Tutoring Program
The DCFS Tutoring Program offers educational tutoring services to children placed in foster family homes or relative care. The services are individualized and take place in the care provider's home with the care provider present. The tutoring sessions are usually one-hour and may not exceed two hours per week per child. Requests are made by the CSW through the Regional Resources Coordinator, who maintains lists of requests and available tutors.



	U -

	Unattached Applicant

In the context of adoption, a person who has applied to adopt a child but has not been matched with an available child, and is therefore considered “unattached” to a particular child.

An applicant for adoption who is not already linked with a specific child to adopt.



	Unattached Cases

This term is related to permanency planning and refers to children who are in need of a “resource family;” their alternative permanent plan is not to remain with their current caregiver(s).  The adoption plan for these children should be activated as early as possible and no later than the .21e/1st status review hearing, in order to match the child with an appropriate resource family.  



	Unattached Child

In the context of adoption, a child for whom adoption is the identified permanent plan but for whom no prospective adoptive parent has been identified.  


	Undocumented Alien

Also known as an "illegal alien," is a person who has entered the US illegally and is deportable if apprehended, or a person who entered the US legally but who has fallen "out of status" and is deportable.



	Undocumented Child

A child from any other country who resides in the United States without current legal immigration status (e.g., citizenship, permanent residency, unexpired immigration visa).  Although not born in the U.S., persons born in unincorporated U.S. territories, such as American Samoa or the American Virgin Islands, is U.S. citizen.



	Unhealthy Living Condition

An environment condition of the child(ren)’s residence which can have a detrimental effect on the health, safety and well being of the child(ren) living in such an environment.  


Department of Health Services (DHS) Environmental Health Section: The DHS section which either will accept referrals regarding unhealthy living conditions and investigates the reports or makes referrals to appropriate agencies who can handle the complaint.


	United Friends of the Children (UFC)

United Friends of the Children (UFC) is a nonprofit organization dedicated to bettering the lives of foster children and to supporting current and former foster youth in their journey to become successful, independent adults.  Through its programs, advocacy efforts and direct involvement with youth, UFC seeks to be a catalyst for change.  UFC provides specialized services to current foster youth, and also assists young people emancipating from foster care with housing, college readiness and support, financial assistance, mentoring, career services, individual counseling and resource referrals.

· Housing – Bridges to Independence: Created in 1996 in partnership with DCFS, this program assists emancipated young adults in attaining independence and self-reliance as they "age-out" of foster care.  The program provides transitional housing for up to 18 months and offers weekly life skills training in areas such as budgeting and meal preparation.  Currently, the program houses over 230 young people between the ages of 18 and 21 in apartments throughout Los Angeles County. DCFS staff provides social services.  For more information, call Peter Mullison at (213) 580-1835 or ufcbridges@aol.com. 

· Housing – Pathways to Independence: This service enriched 18-month program offers a full spectrum of support for emancipated youth between the ages of 18 and 23.  Services include housing (in two apartment complexes in Whittier), educational mentoring and assistance, health and mental health services, career/vocational counseling, life skills training courses, and on-going personal support.  The goal of the program is to equip and enable emancipated foster youth to enter the next stage of their lives in a way that affords them the greatest likelihood of a successful transition to independent adulthood.  Services are provided by UFC staff and community partners.  For more information call Dr. Va Lecia Adams at (213) 580-1830 or valeciaa@unitedfriends.org. 

· College Sponsorship Program: UFC selects 25 graduating seniors to receive a sponsorship of $3,000 each year for up to 5 years and other services while they are pursuing their educational goals.  Participants must be graduating from high school with a minimum GPA of 3.0 and attending a 4-year college/university in the Fall.  Youth can self-refer or be referred by ILP Coordinators, social workers, attorneys, and/or any other foster care service provider.  To apply, candidates must complete an application provided by UFC by the deadline in March.  For more information, contact Kesha Wood at (213) 580-1821 or kesha@unitedfriends.org. 

· College Readiness Program: The College Readiness Program is a college preparatory program that provides educational services designed for foster youth in grades 7 through 12.  The goal of the program is to motivate and prepare foster youth to attend institutions of higher learning.  In addition to ongoing services, mentoring and support, program participants attend Destination: College, an annual event that occurs at a local college campus in the fall.  Activities include a college fair and a number of workshops on topics such as Securing Financial Aid, Choosing a College, How to Write a College Essay, and Organizing the College Process.  For more information, contact Kesha Wood at (213) 580-1821 or kesha@unitedfriends.org. 



	Unlawful Corporal Punishment or Injury (PC 11165.4)

The willful infliction upon a child of any cruel or inhuman corporal punishment or injury resulting in a traumatic condition.  




Note:
This does not include an amount of force that is reasonable and necessary for a peace officer or a person employed by or engaged in a public school to quell a disturbance threatening physical injury to person or damage to property, for purposes of self-defense, or to obtain possession of weapons or other dangerous objects within the control of the child, or (for a peace officer) to apprehend an escapee.



	Upfront Assessment
Emergency response investigatiors utilize community eperts to assess issues of metnal health, domestic violecn and substance abuse.  These assessments are obtained as part of the investigatioini to assess the depth of the problem and to gude the CSW in making a final disposition on the refeeral and what type of services can be provided.



	Upfront Assessment Program.  

Through the use of existing County Contracted Family Preservation agencies, DCFS established an Upfront Assessment Program in all DCFS offices located throughout Los Angeles County.  The goal of the program is to prevent unnecessary out-of-home placement through more thorough investigation and assessment.  This will be achieved by utilizing experts in the area of Mental Health, Substance Abuse, and Domestic Violence to provide comprehensive assessments and connect families to treatment and ancillary services in the community.  CSWs will be able to call upon these agencies for their assistance when responding to families in crisis.  The expertise that these agencies provide will allow CSWs to make more informed case decisions, and in many cases, allow children to remain safely in their homes.  



	US Citizenship

A person born in the US or naturalized.



	US Citizenship and Immigration Services (USCIS)

Formerly known as INS, Immigration and Naturalization Services, a government agency responsible for the admission, control and status of all immigrants in the United States.



	US Search

A commercial, Internet-based search engine (www.ussearch.com) used to identify extended family through public records was provided to all Permanency Team members. 
US Search Project and Due Diligence - In November 2006, Metro North partnered with the P3 program to permit its staff unlimited use of its contract with US Search.  Metro North implemented procedures to ensure a US Search is conducted with every due diligence report.  Due diligence clerks will continue to automatically send letters to all parents, relatives and neighbors found through US Search to contact the case-carrying CSW.


	V -

	Vacancy Information And Placement (VIP)

Computer system with records of foster homes placement and vacancy in Los Angeles County.



	Value Statement


A description of the code of behavior (in relation to employees, other key stakeholders, and society at large) to which an organization adheres or aspires.



	Vertical Caseload

Type of caseload in which the CSWs provide services from the time a referral is received from the Hotline, includes investigating referrals and providing case services to the family, until the referral/case is terminated.


	Victim of Crime (VOC) Program

A program which provides qualified victims with reimbursement for specified expenses directly related to a crime (must include physical injury or threat of injury) and not reimbursed by other resources.  Funds for the program come primarily from fines imposed by state and federal courts on individuals who have committed crimes.

1) Service Provider: In the context of VOC, the individual or agency provides direct medical or therapeutic services to the crime victim.

2) Reimbursable Expenses: In the context of VOC, expenses that are directly related to the crime and not reimbursed from other sources.  They include medical/dental care, mental health counseling, financial support (wage/income), special schooling, physical/occupational therapy, job training and funeral/burial expenses.

3) Eligible Victim: There are two categories of eligible victims:

a. Direct Victim: A resident of the State of California, or a member of the military stationed in California, or a family member living with a member of the military stationed in California who sustains injury or death as a direct result of a crime. 

b. Derivative Victim: A resident of California who is one of the following:

1. At the time of the crime was the parent, sibling, spouse or child of the victim; or

2. At the time of the crime was living in the household of the victim; or

3. A person who had previously lived in the household of the victim for a period of not less than two years in a relationship substantially similar to a parent, sibling, spouse or child of the victim; or,

4. Is a primary caretaker of a minor victim who assumed the role after the crime with an incident date on or after September 22, 1998.
DCFS Victim of Crime Program (VOC) webpage: http://lakids/dcfs/VOC/VOC.html



	Violence Intervention Program (VIP)
Originally founded by Dr. Astrid Heger as the "Center for the Vulnerable Child" (CVC) in 1984, this program was expanded and renamed the LAC-USC Violence Intervention Program (VIP) in 1995. The program provides a multidisciplinary approach to family violence issues including domestic violence and sexual assault. Medical services are available 24-hours a day, seven days a week.  Team members serve as experts to the Children's Court and provide other services, including mental health follow-up.  The ultimate goal is the protection of the child.



	Visit / Visitation [CDSS MPP 31-002 (v)(B)]

A verified face-to-face contact between a child and a person of significance to the child, as defined by DCFS and/or the court, eg, a birth parent, sibling, grandparent, legal guardian, CASA or prospective adoptive parents.  The person of significance does not have to be a part of the case plan.  That is, it can be someone who simply has a significant relationship with the child.  See Contact and Monitored Visits.



	Visual Examination

In the context of disrobing a child, viewing the identified child victim’s body for observable injuries, e.g., severe diaper rash, burns, cuts, bruises, and/or welts, which may be the result of an act of abuse, neglect or exploitation, other than sexual abuse.  A visual examination may be done with the child fully clothed, by rearranging clothing (see definition), or by disrobing the child (see “Disrobing a Child”).  Having a face-to-face contact with the child is not considered a “visual examination.”


	Vital Records (Birth, Death, Marriage and Divorce)

Documents pertaining to birth, death, marriage and divorce.

Birth or Death Verification: Verification of a person’s birth or death via the Vital Statistics Inquiry (VSI).

Bone Age Study: The report of an examination by a physician of the bones of a child to estimate the child’s skeletal age.

Certificate of Finding of Unknown Child: Document obtained to serve the purpose of a birth certificate for foundlings under one year of age.

Certified Certificate: A legal document verifying a person’s birth, death or marriage, obtained from a government’s vital statistics agency.  The certificate must include the agency’s official stamp/seal.

Delayed Birth Certificate: A document that is issued by the State Registrar of Vital Statistics following submission of a court order establishing birth and a court order of delayed registration of birth.


	Vital Statistics Inquiry (VSI)

The Los Angeles County Recorder computer system with recorded birth, death and marriage data.



	Voluntary Family Maintenance (VFM)

The provision of non-court, time-limited protective services to families whose children are in potential danger of abuse, neglect, or exploitation when the children can safely remain in the home with DCFS services.  In order to receive VFM services, the family must be willing to accept them and participate in corrective efforts to ensure that the child’s protective needs are met.  There is a six-month time limit for this service.


	Voluntary Family Reunification (VFR)

The foster care placement of a child by or with the participation of DCFS acting on behalf of CDSS, after the parent(s)/guardian(s) of the child have requested the assistance of DCFS and signed a voluntary placement agreement form.








1. Reimbursement: Federal requirement that counties seek reimbursement from the parent(s)/guardian(s) on a statewide sliding scales according to income.



2. Gross Family Income: Income for all family members before deduction of taxes, or for self-employed persons, the income for all family members after deducting the costs of doing business.











3. Liquid Assets: Family assets which can be easily converted into cash, including but not limited to current savings and checking account balances, and the current market values of stocks, bonds, and mutual funds.







4. Monthly Liability: The amount the parent(s)/guardian(s) is expected to pay to the county and/or to the contracting providers for family reunification services received by the family during the calendar month.








5. Monthly Liability Schedule: Payment schedule established for various economic areas, which has been computed by CDSS.  It is used to complete the DCFS 4340, Monthly Liability Determination.









6. Net Income: The family’s gross income less any allowable expenses.



	Voluntary Relinquishment

A legal process through which a biological parent voluntarily gives up parental rights with the intent that the child will be adopted.



	Voluntary Services

Provision of voluntary family maintenance/reunification and family preservation services to families that have been assessed to be high risk where a DCFS child protective case is opened.  The family participates in develping their case plan through a team decision-making meeting and voluntarily participates in services.  



	Volunteer

A person who is enrolled in the DCFS Volunteer Program and is available for volunteering.



	Volunteer Supervisor

A DCFS employee designated and assigned by a Resource Coordinator to supervise a DCFS volunteer on a specified assignment.



	Volunteering

Defined in the Fair Labor Standards Act (FLSA) as different from employment and consisting of freely performed service or work provided without the promise, expectation or receipt of compensation for such services.  





Note:
Reimbursement for expenses or payment of honoraria may be allowed.  Volunteering may not be required for employment, coerced or obtained by pressure, direct or indirect.  An employee of the Department may not volunteer for the Department in the same functions for which s/he is usually employed.



	W -

	Waiver

In the context of out-of-home care licensing, a condition approved by CDSS Community Care Licensing that allows for a temporary suspension of a Title 22 regulation for a given period of time.  An example is the suspension of a licensing regulation as to the number and ages of children.

A parent’s notification to the court that s/he is voluntarily giving up the right to be present at a court hearing.  A parent’s presence is required at hearings on a petition unless s/he submits a Waiver of Notice of Hearing on Petition.  While a parent’s presence is not required at subsequent judicial review hearings, when the parents is incarcerated the court requires a signed waiver as evidence that the failure to appear is voluntary.



	Web Information & Referral Service (WIRS)

Web based resource directory with direct access to information from InfoLine of Los Angeles, the premier information and referral service in the area.



	Wednesday’s Child

A public service broadcast aired by FOX TV on its Wednesday night 10 p.m. news cast.  Each week, it features a court dependent child in need of a permanent home.  The segment airs near the end of the broadcast.



	Welfare and Institution Code (WIC)

The section of this Code relating to dependent minors and juvenile offenders is also known as the Juvenile Court Law.



	Welfare and Institutions Code (WIC) 241.1 Joint Assessment

Whenever a child appears to come within both WIC Sections 300 and Section 600 or 602, the county probation department and welfare department jointly develop written protocol to determine which status will serve the best interests of the child.  The recommendations of both departments are presented to the dependency court with the petition that is filed on behalf of the child and the court determines which status is appropriate for the child.



	Welfare and Institutions Code (WIC) 300

The Welfare and Institutions Code (WIC) section that describes abuse, neglect, exploitation, and other endangerment situations and conditions whereby a child may be removed from the care and custody of parents or legal guardians and declared a dependent of the court under DCFS supervision.



	Welfare and Institutions Code (WIC) 300, subdivisions (a) through (j)

Refers to the Welfare and Institutions Code, Section 300 of the State of California which defines the conditions under which a child may be declared a dependent of the juvenile court



	Welfare and Institutions Code (WIC) 301 Program of Supervision

A program undertaken between the social worker and the child in lieu of filing a petition or, subsequent to the dismissal of a petition already filed.  The social worker will attempt to ameliorate the situation that brought the child within, or creates the probability that the child will be within the jurisdiction of Section 300.  The parent(s) and/or legal guardian(s) enter into a contract with DCFS, which will allow the CSW to supervise the children in their home for a period of up to six months.  If all parties agree, the period of supervision can be extended for an additional six months if it can be shown that the objectives of the service plan can be achieved during that service period.

	Welfare and Institutions Code (WIC) 305

In pertinent part: when the social worker has reasonable cause to believe that the child is a person described in WIC Section 300, and, in addition, that the social worker has reasonable cause to believe that the child is in immediate need for medical care, in immediate danger of physical or sexual abuse or the physical environment poses an immediate threat to the child’s health or safety.



	Welfare and Institutions Code (WIC) 360 (b)

When the court sustains jurisdictional language but does not declare the child a dependent child of the court.  The CSW supervises the children in the parent(s) or legal guardian(s) home for a period consistent with the WIC Section 301.  The court will order a report from the CSW prior to dismissing the case. 



	Welfare and Institutions Code (WIC) 601

The Welfare and Institutions Code section that describes habitual or persistent behaviors known as “status offenses” whereby a child may be declared a ward of the court under Probation Department supervision.  A status offense is an act, which would not ordinarily be considered against the law if committed by an adult.  Such offenses include running away, curfew violations, incorrigibility, and/or truancy.



	Welfare and Institutions Code (WIC) 602

The Welfare and Institutions Code section that permits the criminal prosecution of a child suspected of committing a misdemeanor or felony.  If the charges are sustained, the child may be declared a ward of the court under the Probation Department or California Youth Authority supervision.



	Welfare and Institutions Code (WIC) 652

The WIC Section that requires a Deputy Probation Officer (DPO) to initiate an investigation as s/he deems necessary to determine whether proceedings in the dependency court should commence whenever s/he has cause to believe that a child comes within the provisions of WIC Section 601 or 602.



	Welfare and Institutions Code (WIC) 654

The Welfare and Institutions Code section that permits the Probation Department, in lieu of filing a petition, to declare a child a dependent or a ward of the court under Section 601 or 602, to engage in a program of informal supervision in order to provide services to the child and his or her family.



	Welfare and Institutions Code (WIC) 725(a)

The WIC Section that permits the court to find a petition pursuant to WIC 601 or 602 to be true without declaring the child a ward of the court.  The child is placed under the supervision of the Probation Department for a period not to exceed six months.



	Welfare Case Management Information System (WCMIS) Clearance

Single Index (formerly known as Welfare Case Management Information System – WCMIS).

Welfare Case Management Information System (WCMIS) is Los Angeles County’s welfare case identification and indexing system.  DCFS uses WCMIS to record the eligibility status for all welfare and Children’s Services applicants and recipients and to assign state identification numbers to DCFS cases and referrals.  

Single Index may have more current information regarding Cal Works, Medi-Cal, Food Stamps and General Assistance, but WCMIS will have the most current information regarding Child Welfare services. Our Department updates WCMIS, not Single Index.  A WCMIS clearance is used to determine if an individual has a history with DCFS and/or to locate siblings of the child(ren) who may also be in the system.  WCMIS was the primary data system used by DCFS prior to CWS/CMS (1996).  A WCMIS and CWS/CMS clearance will provide a complete DCFS history of an individual.  See Procedural Guide 0070-565.10, Child Welfare Services/Case Management System (CWS/CMS) Clearance.


	Whole Family Foster Homes (W-Homes)
W-Homes provide foster care to dependent teen parents and their non-dependent children, while assisting the teen parent’s to develop the skills they will need to provide a safe, stable and permanent home for their children.  This is not a new licensing category.  A W-Home can be a family home, approved relative caregiver or non-relative extended family member’s (NREFM) home, or the home of a non-related legal guardian whose guardianship was established pursuant to WIC Section 366.26 or 360.



	Widebase Informational System Exchange (WISE)

Computer system to inter-link as many computer systems as possible.



	Willful Cruelty or Unjustifiable Punishment (PC 11165.3)

A situation where any person willfully causes or permits any child to suffer, or inflicts thereon, unjustifiable physical pain or mental suffering or having the care or custody of any child, willfully causes or permits the person or health of the child to be placed in a situation such that his or her person or health is endangered.



	Work Order Tracking System

This web-based application replaces the stand-alone EW Works System.  It provides the ability to record, assign, and track the completion of support-related requests received from foster care providers and adoptive families.  The system utilizes Child Welfare Services/Case Management System (CWS/CMS) data to populate child information on the work orders.



	Workforce Investment Act (WIA) 

On August 7, 1998, President Clinton signed the Workforce Investment Act of 1998 (WIA), comprehensive reform legislation that supersedes the Job Training Partnership Act (JTPA) and amends the Wagner-Peyser Act.  WIA also contains the Adult Education and Family Literacy Act (title II) and the Rehabilitation Act Amendments of 1998 (title IV).  Guidance or regulations implementing title II and IV will be issued by the Department of Education.  WIA reforms Federal job training programs and creates a new, comprehensive workforce investment system.  The reformed system is intended to be customer-focused, to help Americans access the tools they need to manage their careers through information and high quality services, and to help U.S. companies find skilled workers.  This new law embodies seven key principles.  The Department of Labor (DOL) has issued a Final Rule implementing provisions of titles I, III and V of the Workforce Investment Act. 



	Wraparound


In 1997, SB 163, Chapter 795, authorized the California Department of Social Services (CDSS) to approve counties' implementation of Wraparound services programs for families using the State and County share of foster care payments.  

Wraparound is a multi-agency initiative.  The Department of Mental Health and Probation use a similar process to refer children and youth for enrollment in Wraparound.  The Wraparound approach is a family-centered, strengths-based, needs-driven planning and service delivery process.  It advocates for family-professional partnership to ensure family voice, choice and ownership.  Wraparound children and family teams benefits children by working with the family to ensure Permanency. 

Wraparound is funded through Title IV-E funds.  The average length of involvement with the program is 8 months.  The primary focus of the program is to keep children out of residential placements and maintain them safely in their family and community.



	Writ

An emergency finding in the State Court of Appeal requesting a ruling on a disputed order of the court.  This type of action is necessary following an adverse decision or order by a judge, which DCFS believes, places a child at risk.  It seeks emergency relief pending a full hearing by the Appellate Court.



	Written Report

In the context of the Child Abuse and Neglect Reporting Act (CANRA), a written allegation of child abuse, neglect or exploitation.  Written referrals may come from sources such as the Child Protection Hotline (CPH); We TIP; mandated reporters submitting a SS 8572, Suspected Child Abuse Report, without having done verbal reports; and, other agencies or individuals.



	Y -

	Youakim

A relative foster care placement case that is eligible for federal foster care payments.  The decision in the case of Youakim vs. Miller stated that a person cannot be denied federal foster care payments simply because s/he is related to the child.  




Home of Removal: In the context of federal foster care for relatives, the home where the alleged abuse or neglect occurred and in which the court ordered the child removed. 



	Youth Opportunities United, Inc. (YOU Board)
Youth Opportunities United, Inc. is a nonprofit corporation made up of professionals from the private and corporate sectors who are dedicated to assisting youth receiving services from DCFS.  YOU's primary focus is in the areas of art and educational achievement.

Services for youth interested in art include:

· Art and Animation Festival

· Art Camp

· Educational Art Tours

· Resources for art programs

· Poetry Workshops

· International House of Blues "Blues Scholarship Program"

The focus on education includes:

· Financial assistance to help cover cost of educational needs not covered through ILP.

· Bookstore certificates to students at DCFS' Educational Initiative
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