 

Outstanding Administrative Staff Award  

No Nominations for the Month of July
.

Outstanding Direct Service Staff Award    

America Sosa, Children’s Social Worker III    
Child Protection Hotline 

Ms. America Sosa is a Children's Social Worker at the Child Protection Hotline who makes an extraordinary effort to create a cohesive working relationship with our community partners. For instance, she organized  meetings with LAPD, GIS coordinator, Urban Research and Los Angeles Sheriff's Dept. to further enhance our working relationship as well as to come up with proper boundaries for Suspected Child Abuse Reports and eliminate jurisdiction and boundary glitches. Ms. Sosa is currently a member of Department of Children and Family Services' Law Enforcement Liaison Committee and the E-Scar Steering Committee. 

Ms. Sosa assisted with the development of the Child Protection Hotline right-fax server system and she assisted with the on-line mandated reporter's web-site. She trained over 100 Hotline staff on the right-fax server and how to create the new SCARs. Ms. Sosa has been instrumental in identifying law enforcement agencies needs to successfully implement the right-fax server. Ms. Sosa’ most recent activity has been to offer her services to Los Angeles Police Department-Abused Child Unit to help create a system that will allow LAPD to track, retrieve and record DCFS SCARs into their own system. She works closely with Los Angeles County Counsel Office and LAPD to bring the Divisions backlog of SCARs up-to-date. 

Ms. Sosa assists staff with ongoing law enforcement problems and encourages solutions. She is a team player and works well with all levels of the Hotline management team. Even during periods of extraordinary stress, she challenges herself to come up with creative ways of resolving problems as well as multi-tasking. 
Ms. Sosa’ contribution to the Child Protection Hotline cannot be understated. These tasks are beyond Ms. Sosa' normal duties as Children's Social Worker. She is someone on whom all staff relys on for her expertise, support and wisdom. 

Ms. Sosa has received many awards for her work at the hotline. She was recognized as a Los Angeles County STAR (Special Talents for Achieving Remarkable Service) as part of the team award for the SCARs Project on February 8, 2007. She also received commendations and recognition from the Hotline Management Team; Los Angeles County Sheriff's Family Crime Bureau and the Los Angeles Police Dept. for her outstanding contributions. 

Ms. Sosa embodies the spirit of what DCFS aspires to achieve and is extremely deserving of the July 2007 DCFS ALL STARS Director’s Employee Recognition Award for Outstanding Direct Service Staff.
Outstanding Support Service Staff Award

Bertha Parra, Senior Typist Clerk   

SAAMs unit, Santa Fe Springs Office



When it comes to providing support service, the staff person that comes to mind is Bertha Parra. The Santa Fe Springs office is extremely fortunate to have Ms. Parra in the SAAMs unit. Her title of Senior Typist Clerk does not truly embody everything that Ms. Parra does for the staff in the Santa Fe Springs office. She is far more then a “Senior Typist Clerk” as she routinely goes above and beyond her job responsibilities to help everyone who comes in contact with her.


Ms. Parra’s primary function in the SAAMs unit is to screen referrals that are sent to the Santa Fe Springs office from the Hotline. This is a critical function that requires careful attention to detail. Ms. Parra takes the time to carefully read each referral to ensure it is properly coded. By giving careful attention to this kind of detail Ms. Parra is increasing the safety of children by ensuring the correct response time is assigned to each referral.


Ms. Parra demonstrates leadership in her office by taking on additional responsibilities and duties when her own Supervisor is away from the office. She never hesitates to stay beyond her regular work hours to assist when numerous referrals come in during the day.

Ms. Parra is a very pleasant, kind, caring, and gentle person. It is noteworthy to mention “gentle” because there is a certain calmness about her that helps staff who are feeling stressed and overwhelmed on a busy IR day. When Ms. Parra walks into a room it’s as if staff are receiving a gentle reminder to slow down, calm themselves and try no to worry so much because at the end of the day they will have gotten through it. It is for these reasons and many more  that Bertha Parra deserves to be presented with the July 2007 DCFS ALL STARS Director’s Employee Recognition Award for Outstanding Support Service Staff.
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