 

Outstanding Administrative Staff Award  

David White, Children’s Services Administrator II  

Training Section

David White has performed heroically in Training.  His actions and activities in support of outcome achievement through the rigorous development, coordination, delivery, management, and tracking of needed training for staff, managers, supervisors, resource families, and community partners have been profound and greatly appreciated.  Though faced with some management staffing shortages, Mr. White has continued to manage/oversee multiple complex training projects that are needed to support the Department as it moves forward.

Mr. White’s success and commitment are not only measured in the number and scope of the training projects he oversees, but in the commitment he has shown to developing, supporting and strengthening the staff he supervises and in his ability to develop and utilize management tools for tracking/managing an array of complex projects.  In all these activities he is careful to interact, collaborate, manage, and lead others in ways that reflect a positive, solution focused and strength based approach.  

Some of Mr. White’s specific achievements include:

· Completion of the POE Training Roll Out that supports implementation of the Departments Core Strategies.

· Completion and development of Team Decision Making Reinforcement Training for staff to support this core strategy as it’s implemented and enhanced.

· Re-Design of the Emergency Response Training Academy to support ER staff and supervisors as they initiate assessment/intervention with DCFS referred families.

· Development and implementation of E-Learning Modules for the Department.

· Note Managing design and delivery of training allows staff to access relevant/needed training at convenient times.

· Decreases travel time/expense and allow staff to spend more time providing direct services.  (E-Learning Modules managed developed under David White’s leadership include: Mobile Worker Training, Team Decision Making Reinforcement Training, ICWA, Substance Abuse, AB 490/Educational Rights and others). 

· Development and completion of high profile Judicial Training for judicial partners.

· Management and oversight for all CWS/CMS and computer related training for the Department.

 David White has been a “rock” for the Training Section and his commitment and willingness to “go the extra mile” to get the job done are truly appreciated. His hard work and dedication make Mr. White a very deserving recipient of the May 2007 DCFS ALL STARS Director’s Employee Recognition Award for Outstanding Administrative Staff.

Outstanding Direct Service Staff Award     

Ron Oroz, Supervising Children’s Social Worker    
Emergency Response, El Monte Office


Mr. Ron Oroz has dedicated over 20 years of service to DCFS and his dedication and passion continues as strong as it did on his first day on the job.  Mr. Oroz is knowledgeable, compassionate, understanding, and shows the kind of character that every supervisor should exhibit. He is an outstanding leader who always shows support and guidance to his staff. Mr. Oroz makes himself available to all staff in the office not just those in his unit. He often covers for his ARA and other supervisors in the office in their absence.

The staff in Mr. Oroz’s unit appreciates his kindness, hard work and open door policy. They say he brings out the best in his employees. He is extremely supportive and recognizes staff for a job well done. 

Mr. Oroz is an active team player. He is always available to assist with anything from running CLETS, dropping off car seats and finding placements in the middle of the night. He is always willing to listen to comments and suggestions from his staff and welcomes new ideas.

The entire El Monte office can count on Ron Oroz. He is a true asset to the Department and a pleasure to work with. Ron Oroz is very deserving of the May 2007 DCFS ALL STARS Director’s Employee Recognition Award for Outstanding Direct Service Staff.
Outstanding Support Service Staff Award

Anna Maria Brown, Supervising Typist Clerk      

Adoption and Permanency Resource Division, Borax Office



Ms. Anna Marie Brown is a Supervising Typist Clerk with the Adoption and Permanency Resources Division working at the Borax office.  Ms. Brown supervises the SAAMs Unit, Placement Desk and .26 Clerks.

Without question Ms. Brown possesses exceptional professional skills.  What stands out about Ms. Brown is her amazing amiable disposition and self-effacing nature.  Anyone who comes in contact with her, even for brief periods, walk away with an uplifted spirit, even if they are not sure what induced it until later.  She is inconspicuous as she goes out of her way to assist others.  For Ms. Brown lending a helping hand is habitual.

Ms. Brown is without a doubt a true DCFS All star for she strives to do far more than what is expected of her.  She works very hard to get the job completed successfully.  Ms. Brown does not limit herself to just supervising, she is hands on.  Her motto is, “Give it to me I’ll do it.”  Ms. Brown makes a conscious effort to lead by example.  All staff that are under Ms. Brown’s supervision are flawless, cross-trained and well educated in every aspect.  Ms. Brown is smart and she is a CWS/CMS whiz.  Whenever one has a dilemma with a CWS/CMS or an adoption issue, Ms. Brown is there to help find a solution.

Ms. Brown will stay after hours without being compensated to make sure any last minute assignments are completed.  She takes the initiative to take on special projects for her colleagues. There have been times when Ms. Brown has driven to outstation offices far out her way to accommodate staff.  Once when a manager had a court appearance the next day Anna was contacted late the evening before court and she eagerly volunteered to drive the case to the manager so that they would have the case in time for court the next day.

Ms. Brown is an excellent choice for the Director’s Employee Recognition Award. She is highly valued in the Adoptions Division and is indeed an outstanding employee who is very deserving of recognition as the recipient of the May 2007 DCFS ALL STARS Director’s Employee Recognition Award for Outstanding Support Service Staff.
Outstanding Team Award

SCSWs Don Gridley and LaSonya Gibbs Seamster

Group Supervisor IIs, Cathy Collins, Gloria Garcia, Norman Goudy, Jacqueline Hall, Willie Hall, Juanita Hernandez, Crystal Hickman, Rhonda Hudson, Roberta Jackson, Anthony Kirkland, Mable Newman, Monica Broussard, Betty Ybarra, Guillermo Palomares, Anthony Pierson, Lydia Ramirez, Mattie Randles

Supervising Transportation Workers, Dorothy Witherspoon and Barbara Jones

ITC, Roman Parades

Transportation Workers, Cheryl Barnes, Robert Clemons, Debrina Dante, Sherwin Forte, Carlos Grajeda, Eric Harris, Jaime Hernandez, Isidro Herrera, Jeffery Hicks, Yancy Holmes, Brian Howard, Tammy James, John Johnston, Henry Juarez, Hector Lopez, Lucille Lopez, Anthony Miranda, Penny Nelson, Octavio Orozco, Linda Patterson, Carlos Rubio, Claudia Sanchez, Jerome Thomas, Evangeline Villanueva, Brian Wheatfill, Cathy Williams and Gary Williams.

Court Shelter Care/Transportation Section

Juvenile Court Services

The Department’s Juvenile Court Shelter Care and Transportation Section staff has earned this award for their continuous and dedicated team support to the children attending dependency court proceedings. With hundreds of cases scheduled on a weekly basis, the entire Shelter Care team of Group Supervisors, Transportation Workers, Supervisors and clerical staff work together at ensuring the timeliness and efficiency of children’s court arrivals and departures, courtroom attendance, visits with attorneys, CASAs, and family members.

The Transportation staff safely provides over 1600 children a month with needed transportation to court from various placements within Los Angeles County. Once a youth arrives at court the Court Shelter Care Group Supervisors and Transportation Workers provide quality and supportive childcare, courtroom supervision, and educational enrichment programs to children to enable them to adequately participate in their court proceedings.  

The services of these committed staff support the case planning efforts of Children’s Social Workers by allowing them to perform other casework related activities. Court Shelter Care staff further support caregivers by monitoring over 700 monthly after court family visits. They also coordinate over 700 before court attorney visits with DCFS youth. 

           In addition to their direct court and child care responsibilities Shelter Care staff take over 300 photographs of children for safety purposes while in Court Shelter Care.  The youth’s photograph is placed in the juvenile court file, and as a courtesy, Shelter Care staff download this photo into the child’s CWS/CMS file. 

The children in shelter care require a tremendous amount of emotional support and encouragement to help them to understand court and departmental processes. Staff have committed themselves to help each child through all situations that may arise during the wait at Dependency Court.
Court Shelter Care staff’s dedication is seen in how they go above and beyond to show that they care.  Individual efforts have included assisting youth in completing employment applications, homework assistance, making hand-knitted items for children and minor mothers or expectant minor mothers, hand made jewelry to give family members as gifts and other personalized arts and crafts for siblings to share with family and friends or simply playing a game of basketball.  Additionally, many successful fundraising efforts have been sponsored by Court Shelter Care staff to augment County funding for very specialized program needs and events.  

Every Transportation and Shelter Care staff member contributes to the program’s vitality and purpose in their own compassionate and unique way. Their daily efforts truly send a message of hope and healing to children and their families.  It is for these reasons that the Shelter Care and Transportation team is being awarded the May 2007 DCFS ALL STARS Director’s Employee Recognition Award for Outstanding Team.
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