 

Outstanding Administrative Staff Award  

Hsiao Hui (Sally) Wang, Accounting Officer II     
Accounting Services Section 

Ms. Sally Wang is the manager over the Revenue/Grant and Assistance Claiming unit. She is responsible for analyzing the Children’s Budget and Performance Counts and coordinates revenue with the Budget section. She ensures that the departmental revenue is correctly posted to proper programs and revenue is always maximized.  She is well known in the Accounting Services Section as the genius, the facilitator and the “to-go-to” girl. She is always ahead of everyone else at learning new systems and programs and then very willing to share her knowledge with others.

Ms. Wang is a very intelligent, hard working, resourceful and conscientious individual. She is very efficient and proficient in all aspects of her work. She is extremely detail oriented with every project she works on.
Ms. Wang was instrumental in the success of the recently approved Title IV-E Waiver. She was a member of the work group who planned and initiated the Title IV-E waiver. She is very smart and able to think fast and analyze situations resulting in positive outcomes that allow her colleagues to do their jobs more efficiently.
Because of her exceptional skills and knowledge Ms. Wang is sent to Sacramento where she meets and brainstorms with higher level managers from other counties. Ms. Wang is quite articulate during these meetings and is an excellent representative for DFCS.
There is so much more that one can say about Ms. Sally Wang. Her devotion, dedication and her passion in what she does makes her the best selection for the September 2007 DCFS ALL STARS Director’s Employee Recognition Award for Outstanding Administrative Staff.
Outstanding Direct Service Staff Award    

Earnest McFarland, Supervising Children’s Social Worker   
Hawthorne Office 

Earnest McFarland is a great supervisor in the Hawthorne office who is more then worthy of being selected as a DCFS All Star for his exceptional service and dedication to the children we serve is incredible. He is a hard worker and an extraordinary person. 
Mr. McFarland always takes time to sit down with his staff to follow-up with cases and always makes himself available to support his staff in anyway he can. He is often seen staying well beyond his work hours to read court reports. When his staff is over-whelmed with other duties such as placements, court, and emergencies Mr. McFarland will service cases himself by making home calls and attending court hearings.
 Mr. McFarland is always there to come to the rescue for his staff. He offers his expertise in planning, strategizing and directing to make everyone’s job easier. He is always cheerful, helpful and very pleasant to work with. He is a true team player; he is a “Super”visor.
It is with great pleasure that we acknowledge Mr. Earnest McFarland for his dedication and devotion to DCFS and the families we serve by awarding him the September 2007 DCFS ALL STARS Director’s Employee Recognition Award for Outstanding Direct Service Staff.
Outstanding Support Service Staff Award

Precious Anderson, Intermediate Typist Clerk   

Family to Family and Family Group Decision Making Program, Borax Office


In our solar system, there are many stars that have no name.  They may work hard to shine brightly as others; however, those ‘no name’ stars don’t get the same attention.  Well, there’s a very bright ‘star’ working on the 8th floor at the Borax bldg.  She promptly arrives at 7 am, routinely and accurately responds to her e-mails; forwards inquiries to others who can handle them and then precisely answers and completes her assignments without much attention or display – like the stars that continue to shine without fanfare. This star’s name is Precious Anderson.

Ms. Anderson is an Intermediate Typist Clerk assigned to the Family to Family and Family Group Decision Making Programs.  One of her greatest strengths is her sincere desire and continued commitment to do high quality work.  She takes pride in being thorough and accurate.  She can calmly let you know your mistakes and in the same breath, help you make the necessary corrections.  She developed many quality controls to ensure that data is captured for these new programs.  The entire team can count on her whenever there are questions.  She communicates with staff at all levels at every regional office to facilitate the operation of two countywide programs.  Her telephone skills are most professional and courteous.  People want to return her telephone calls because she greets you with a warm hello, says thank you and encourages you to call her again if you need her help.  
Ms. Anderson is a team player and is always willing to assist with tasks, if extra hands are needed.  There would be many mediocre and haphazard assignments and projects if Precious did not insert her efforts to complete or improve the tasks.  She keeps accurate records and will research solutions.  If it’s beyond the scope of her authority, she knows who to consult and refer issues for resolution.  

The Family to Family and Family Group Decision Making Section takes pride in its operation and much of its’ success is due to Ms. Anderson’s professionalism and being committed to performing her best. Ms. Precious Anderson is a true All Star and deserves the September 2007 DCFS ALL STARS Director’s Employee Recognition Award for Outstanding Support Service Staff.
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