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MCKINLEY CHILDREN’S CENTER GROUP HOME PROGRAM CONTRACT
COMPLIANCE MONITORING REVIEW

In accordance with your Board’s April 14, 2009 motion, we are informing your Board of
the results of a group home compliance review.

McKinley Children's Center Group Home is located in the 1% Supervisorial District and
provides services to Los Angeles County Department of Children and Family Services’
(DCFS) foster youth as well as youth serviced by the Los Angeles County Probation
Department, San Bernardino County and Riverside County. According to McKinley
Children's Center Group Home's program statement, its stated goal is “to provide
services to children who exhibit behavioral, social and emotional difficulties.” The
agency licensed to serve a capacity of 44 children, ages 8 through 18.

The Out-of-Home Care Management Division (OHCMD) conducted a review of
McKinley Children’s Center Group Home in August 2010, at which time the agency had
one 44-bed site and 40 Los Angeles County DCFS placed children. All 40 children
were males. For the purpose of this review, a sample of 15 children was selected and
their case files were reviewed. Thirteen of these children were interviewed, as one
child refused to be interviewed and a second was unavailable to be interviewed. The
sampled children’s average overall length of placement was 10 months, and their
average age was 15. Ten staff files were reviewed for compliance with Title 22
regulations and contract requirements.
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Of the_ 15 children, nine were prescribed psychotropic medication. We reviewed their
case files to assess timeliness of psychotropic medication authorization and to confirm
that medication logs documented correct dosages were being administered as
prescribed.

SCOPE OF REVIEW

The purpose of this review was to assess McKinley Children's Center Group Home's
compliance with the contract and State regulations. The visit included a review of the
agency's program statement, administrative internal policies and procedures, 15 DCFS
placed children's case files, and a random sampling of personnel files. A visit was
made to the facility to assess the quality of care and supervision provided to children,
and we conducted interviews with the children to assess the care and services they
were receiving.

A copy of this report has been sent to the Auditor-Controller (A-C) and Community
Care Licensing (CCL).

SUMMARY

Generally, McKinley Children's Center Group Home was providing services as outlined
in its program statement. The children interviewed expressed satisfaction with the
majority of services.

The direct care staff stated that they had open communication with the placed children
and did their very best to address the children’s needs in a timely manner.

At the time of the review, initial and updated Needs and Services Plans (NSP) were not
comprehensive. Initial NSPs were confusing and included information pertaining to the
updated NSP Quarterly Report section. The updated NSPs lacked details such as a
statement regarding the feasibility of children returning home and permanency or
educational goals (for children who were having academic/attendance difficulty). In
addition, updated NSPs did not include progress with family visits toward reunification
and/or transitional housing, and, for children who did not have an established family
visitation plan, an indication whether children had been screened for mentorship
services. Some updated NSPs did not include progress about children's physical,
dental and/or psychological health over the previous three months.

During the exit conference, McKinley Children’s Center Group Home administration
indicated that the agency was receptive to making corrections to improve its compliance
with Title 22 regulations and the Foster Care Agreement.
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NOTABLE FINDINGS

The following are the notable findings of our review:

L]

Of the 15 initial NSPs reviewed, four were not comprehensive and included
information pertaining to the updated NSP Quarterly Report section. Of the 15
updated NSPs reviewed, 12 were not comprehensive and were confusing and/or
missing information. Some updated NSPs did not include permanency goals or
state progress with family visits toward reunification and/or transitional housing.
Some updated NSPs for children who did not have an established visitation plan
did not indicate whether children had been screened for mentorship services or
were missing a statement regarding the feasibility of children returning home.
Other updated NSPs did not include educational goals for children who were
having academic/attendance difficulty. =Some updated NSPs did not include
progress about children’s physical, dental and/or psychological health over the
previous three months and/or did not reference the identified treatment goals. In
addition, some updated NSPs did not include dates and lacked detail on the type
of contact Group Home staff had with the Children's Social Workers (CSW)
regarding progress or lack of progress with the identified goals.

One child was not receiving therapeutic services. The Group Home Monitor
discussed this with the Group Home Administrator who stated that the child had
initially refused therapeutic services regarding drug rehabilitation, and his needs
were being met during individual therapy. However, there was no documentation in
the file that the child had refused services

There was no court-approved authorization for the administration of psychotropic
medication for one child as well as a lack of documented monthly consultations for
psychiatric medication monitoring for eight children. The Executive Director of
Treatment stated that the nursing staff and Office Administrator would follow up on
all medical-related issues.

The 13 children expressed dissatisfaction with meals indicating that the food did
not taste good. The Group Home Monitor brought this to the attention of the
Administrator, who stated that, due to these concerns, McKinley Children's Center
Group Home management was in the process of conducting an internal survey that
included the children’s input and their satisfaction/dissatisfaction and/or concerns
with meals.

Three children expressed concerns about some staffs’ poor choice of language
and preferential treatment. The children expressed that staff used derogatory
language to communicate with them and they were not provided with adequate
personal care items, such as shampoo and deodorizer. The Monitor contacted the
DCES Child Protection Hot Line and an investigation was conducted by a DCFS
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Emergency Response (ER) CSW. Although the result of the investigation was
deemed unfounded, the DCFS Monitor recommended that McKinley Children’s
Center Group Home's administration review the Foster Youth Bill of Rights as well

as child grievance and complaints policies and procedures with their staff and
placed children.

= None of the children had a life book/photo album.
A detailed report of our findings is attached.
EXIT CONFERENCE

The following are highlights from the exit conference held October 12, 2010.
In attendance:

Stacy Duruaku, MFT, Executive Director of Treatment, McKinley Children's Center
Group Home, and Lilia Gonzalez, MSW, DCFS OHCMD Monitor.

Highlights:

The Executive Director of Treatment was in agreement with many of the findings and
recommendations made during the review. During the exit conference, she expressed
that staff members continued to make every effort to ensure that all NSPs were
comprehensive.

Ms. Duruaku also stated that, in an effort to address all concerns relating to low
satisfaction with food, McKinley Children’s Center management was in the process of
conducting an internal survey that included the children’s input with their
satisfaction/dissatisfaction and/or concerns with meals.

The Executive Director of Treatment further stated that issues pertaining to lack of
court-approved authorization for the administration of psychotropic medication and lack
of documented monthly consultations for prescribed psychotropic medication would be
addressed by the nursing staff and administrative secretary.

A draft copy of the report was provided to the Program Director who stated that
McKinley Children’s Center Group Home understood the recommendations and would
submit a Corrective Action Plan (CAP). The agency committed to ensuring that
residents maintain life books. As agreed, McKinley Children’'s Center Group Home
provided a written CAP addressing each recommendation noted in this compliance
report. The CAP is attached.
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As noted in the monitoring protocal, a follow up visit will be conducted by June 30,
2011 to address the provider's approved CAP and assess for full implementation of
recommendations.

If you have any questions, please call me or your staff may contact Aldo Marin, Board
Relations Manager, at (213) 351-5530.

JC:RS:KR
EAH:DC:lg

Attachment

c. William T Fujioka, Chief Executive Officer
Wendy Watanabe, Auditor-Controller
Donald H. Blevins, Chief Probation Officer
Public Information Office
Audit Committee
Sybil Brand Commission
Alonzo Mason, Executive Director, McKinley Children’s Center Group Home
Leonora Scott, Regional Manager, Community Care Licensing
Jean Chen, Regional Manager, Community Care Licensing



MCKINLEY CHILDREN’S CENTER GROUP HOME
CONTRACT COMPLIANCE MONITORING REVIEW SUMMARY

McKinley Children’s Center Group Home
762 West Cypress Street
San Dimas, California 91773-3599
License Number 191502075
Rate Classification Level 12

' Contract Compliance Monitoring Review Findings: August 2010

| | Licensure/Contract Requirements (9 Eilements)

. Timely Notification for Child's Relocation Full Compliance (ALL)
. Stabilization to Prevent Removal of Child
. Transportation

. SIRs

. Compliance with Licensed Capacity

. Disaster Drills Conducted

. Disaster Drill Logs Maintenance

. Runaway Procedures

. Allowance Logs

CoO~NOO s WN =

Il | Facility and Environment (6 Elements)

1. Exterior Well Maintained Full Compliance (All)
2. Common Areas Maintained
' 3. Children’'s Bedrooms/Interior Maintained
4. Sufficient Recreational Equipment
5. Sufficient Educational Resources
' 6. Adequate Perishable and Non Perishable Food

" Ill | Program Services (8 Elements)

. Full Compliance
. Full Compliance
. Full Compliance
. Full Compliance
. Needs Improvement
. Full Compliance
. Full Compliance
. Needs Improvement

. Child Population Consistent with Program Statement

. DCFS CSW Authorization to Implement NSPs

. Children's Participation in the Development of NSPs

. NSPs Implemented and Discussed with Staff

. Therapeutic Services Received

- Recommended Assessments/Evaluations Implemented
. DCFS CSWs Monthly Contacts Documented

. Comprehensive Needs and Services Plans

O~ b WN =
co~NOObhWN =
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A4

Educational and Emancipation Services (4 Elements)

1. Emancipation/Vocational Programs Provided
2. ILP Emancipation Planning

3. Current IEPs Maintained

4. Current Report Cards Maintained

Full Compliance (ALL)

-V | Recreation and Activities (3 Elements)
1. Participation in Recreational Activity Planning Full Compliance (ALL) |
| 2. Participation in Recreational Activities
' 3. Participation in Extra-Curricular, Enrichment and
Social Activities
VI | Children’s Health-Related Services (including
| F sychotro;_uc Medlcationsl (9 Elements)
| |
1. Current Court Authorization for Administration of 1. Needs improvement !
| Psychotropic Medication !
2. Current Psychiatric Evaluation Review 2. Needs improvement "
3. Medication Logs 3. Full Compliance
4. Initial Medical Exams Conducted 4. Full Compliance
5. Initial Medical Exams Timely 5. Full Compliance
; 6. Follow-up Medical Exams Timely 6. Full Compliance
_' | 7. Initial Dental Exams 7. Full Compliance _
; | 8. Initial Dental Exams Timely 8. Full Compliance |
5 ‘ 9. Follow-Up Dental Exams Timely 9. Full Compliance
' VIl | Personal Rights (11 Elements) !
| 1. Children Informed of Home's Policies and 1. Full Compliance
, Procedures
i 2. Children Feel Safe 2. Full Compliance
: 3. Satisfaction with Meals and Snacks 3. Needs improvement
, 4. Staff Treatment of Children with Respect and Dignity | 4. Needs improvement |
5. Appropriate Rewards and Discipline System 5. Full Compliance '
i 6. Children Free to Receive or Reject Voluntary 6. Full Compliance
i Medical, Dental and Psychiatric Care _
‘ 7. Children Allowed Private Visits, Calls and 7. Full Compliance .
i Correspondence _ ) i
| | 8. Children Free to Attend Religious Services/Activities 8. Full Compliance :
| 9. Reasonable Chores 9. Full Compliance |
' 10. Children Informed about Psychotropic Medication 10. Full Compliance .
' 11. Children Aware of Right to Refuse Psychotropic 11. Full Compliance
3 Medication




MCKINLEY CHILDREN’S CENTER GROUP HOME
PAGE 3

VIl | Children’s Clothing and Allowance (8 Elements)

O~NOOPhWN -

- $50 Clothing Allowance

- Adequate Quantity of Clothing Inventory
. Adequate Quality of Clothing Inventory

- Involvement in Selection of Clothing

. Provision of Personal Care Items

- Minimum Monetary Allowances

- Management of Allowance

Encouragement and Assistance with Life Book

X

PNOOE WON

Personnel Records (including Staff Qualifications,

 Staffing Ratios, Criminal Clearances and Training)

' (12 Elements)

—a
CO@®NDNAWN =

—
N =

Education/Experience Requirement

Criminal Fingerprint Cards Timely Submitted
CACls Timely Submitted

Signed Criminal Background Statement Timely
Employee Health Screening Timely

Valid Driver's License

Signed Copies of GH Policies and Procedures
Initial Training Documentation

CPR Training Documentation

First Aid Training Documentation

- On-going Training Documentation

Emergency Intervention Training Documentation

Full Compliance
Full Compliance
Full Compliance
Full Compliance
Full Compliance
Full Compliance
Full Compliance
Needs Improvement

| Full Compliance (ALL)

V'S



MCKINLEY CHILDREN’S CENTER GROUP HOME PROGRAM
CONTRACT COMPLIANCE MONITORING REVIEW

762 West Cypress Street
San Dimas, California 91773-3599
License Number 191502075
Rate Classification Level 12

The following report is based on a “point in time” monitoring visit and addresses findings
noted during the August 2010 monitoring review.

CONTRACTUAL COMPLIANCE

Based on our review of 15 children’s files, 10 staff files and/or documentation from the
provider, McKinley Children's Center Group Home was in full compliance with five of
nine sections of our Contract Compliance review: Licensure/Contract Requirements,
Facility and Environment, Educational and Emancipation Services, Recreation and
Activities, and Personnel Records. The following report details the results of our review.

PROGRAM SERVICES

Based on our review of 15 children’s files and/or documentation from the provider,
McKinley Children's Center Group Home fully complied with six of eight elements
reviewed in the area of Program Services.

We noted that placed children met the Group Home’s population criteria as outlined in
the agency’'s program statement. However, of the 13 children interviewed, one stated
that he did not receive required therapeutic drug rehabilitation services.

We noted that the Group Home obtained Children’s Social Workers’ (CSW)
authorization to implement the Needs and Services Plans (NSP) and children
participated in the development of the Plans. Also, the NSPs were implemented and
discussed with the Group Home staff, and CSWs were contacted monthly.

Of the 15 initial NSPs reviewed, four were not comprehensive and included information
pertaining to the updated NSP Quarterly Report section. Of the 15 updated NSPs
reviewed, 12 were not comprehensive, were confusing and/or were missing information.
Some updated NSPs did not include permanency goals or state progress with family
visits toward reunification and/or transitional housing.

Some updated NSPs did not indicate whether children who did not have an established
visitation plan had been screened for mentorship services or were missing a statement
regarding the feasibility of children returning home. Other updated NSPs did not‘inbciude
educational goals for children who were having academic/attendance difficulty.
Updated NSPs did not include progress about children’s physical, dental and/or
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psychological health over the past three months and/or did not reference the identified
treatment goals. In addition, some plans did not include dates and lacked details on the
type of contact the Group Home staff made with the CSWs regarding progress or lack of
progress with the identified goals.

Recommendations:

McKinley Children’s Center Group Home management shall ensure that:

1. Children receive therapeutic services.

2. Comprehensive NSPs are developed.

CHILDREN’S HEALTH-RELATED _SERVICES, INCLUDING PSYCHOTROPIC
MEDICATION

Based on our review of 15 children’s files and/or documentation from the provider,
McKinley Children’'s Center Group Home fully complied with seven of nine elements
reviewed in the area of Children’'s Health-Related Services, including Psychotropic
Medication.

We noted that children received initial dental and medical exams and follow-up and that
medication logs were properly maintained.

There was no court authorization for one child who was prescribed psychotropic
medication. There was also a lack of documentation for eight children who required
monthly consultations for the purpose of monitoring their psychotropic medication. This
was discussed with McKinley Children's Center Group Home’s management who stated
that the lack of documentation occurred because the staff member assigned to those
duties had been on sick leave and unable to maintain documentation. During the
interview, the children expressed that they received their monthly consultations.
McKinley Children's Center Group Home's management stated that they would assign a
new person to those duties.

Recommendations:
McKinley Children’s Center Group Home management shall ensure that:

3. Current court-approved authorizations for the administration of psychotropic
medication are obtained in a timely manner.

4 Children who are prescribed psychotropic medication receive timely and monthly
consultations and documentation is maintained.
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PERSONAL RIGHTS

Based on our review of 15 children's files and/or documentation from the provider,
McKinley Children's Center Group Home fully complied with nine of 11 elements
reviewed In the area of Personal Rights.

Thirteen children expressed dissatisfaction with meals, indicating that the food was
edible, but did not taste good, so they preferred to eat side dishes and salads. None of
the children interviewed expressed being hungry or being denied food. This was
discussed with McKinley Children's Center Group Home management who stated that.
due to these concerns, they were conducting an internal survey that included the
children’s input regarding their satisfaction/dissatisfaction and/or concerns with meals

Three children expressed concerns about some staffs poor choice of language and
preferential treatment. The children expressed that staff used derogatory language to
communicate with them and they were not provided with adequate personal care items
such as shampoo and deodorant. The Monitor contacted the Child Protection Hot Line
and a DCFS Emergency Response (ER) CSW conducted an investigation. Although
the referral was deemed unfounded, the Monitor recommended that McKinley
Children's Center Group Home's administration review the Foster Youth Bill of Rights
as well as child grievance and complaints policies and procedures with their staff and
children.

Recommendations:

McKinley Children’s Center Group Home management shall ensure that:
5. Children are satisfied with meals and snacks.

6. Staff treat children with respect and dignity

CHILDREN’S CLOTHING AND ALLOWANCE

Based on our review of 15 children’s files and/or documentation from the provider.
McKinley Children's Center Group Home fully complied with seven of eight elements
reviewed in the area of Children’s Clothing and Allowance.

Children expressed that they received appropriate clothing allowance_s and that they
were involved in the selection of their clothes. We noted that clothing mventonles were
adequate and that children were allowed to manage their allowance and/or earnings

However, we noted that none of the children had a life book/photo album.
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Recommendation:

McKinley Children’s Center Group Home management shall ensure that:

7. Staff encourage and assist children in creating and updating a life book/photo album.
PRIOR YEAR FOLLOW-UP FROM THE AUDITOR-CONTROLLER’S (A-C) REPORT

Objective
Determine the status of the A-C's prior monitoring review recommendations.

Verification

We verified whether the outstanding recommendations from the A-C’s last audit report
dated October 2, 2007 were implemented.

Results

The A-C's prior monitoring report contained three outstanding recommendations, and
McKinley Children’s Center Group Home management was to ensure that all identified
areas were corrected. Specifically, the Fox cottage needed repairs to bathroom floors,
and Group Home management was to clean living room floors, kitchen stove tops, and
carpet in the Fox and Gregory cottages. The bedroom windows in the Fox and Gregory
cottages needed to be cleaned as well as the bedroom wall in the Fox cottage. The
bedroom closet and light fixture in the Kingsley cottage also needed to be cleaned.

Additionally, McKinley Children's Center Group Home was to maintain current NSPs for
all children and develop comprehensive NSPs with specific, measurable, attainable,
realistic, and time-limited goals and include both long and short term goals.
Management was to ensure that children were provided with the required minimum
weekly allowance and encourage and assist children in creating and maintaining photo
albums/life books.

McKinley Children’'s Center Group Home management implemented two
recommendations; as indicated, during this contract compliance review it was
determined that NSPs were not comprehensive and children were not being
encouraged and assisted in creating and maintaining photo albums/life books.

Recommendation:
McKinley Children’'s Center Group Home management shall ensure that:

8. The outstanding recommendations from the A-C's last audit report dated October 2,
2007, which are noted in this report as recommendations two and seven, are

implemented.
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San Dimas, CA 91775
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GROUP HOME CONTRACT COMPLIANCE REVIEW AUGUST 2010
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L 13 1] = it SKILS, and improved soClal suppors

I SUDpO VSiel el Iv members. sigmiicant athers. ¢ic.) who

eVt oss1bie. shouid be 1o

nvelved anu uded 1n the cilenl' s treatment
['he assignea comicun/Coordinaior/SFPR 15 espons
H] EXLBIMal SCrvices provi

[o1 coordinating all ntermnal
S AATeSsIng substance-related

eslaeni WH i winutied o vickaniey ¢ 1are Cnler 1ar e purpusc
rolinng ina arng 1L

caiment program. Dunng o TDM, for W oo
nended by M catment it

(1al said client be enrolled n an npatient drug

1L was refused

y client Dunng client's residence at

i cen services by s assigned chincan, (R ek addressea
Dsiarnee HANE |SSLC FiE was bemg seen Witk 4 week by s therapist, in agdition
ng e e ang tviaer i

reatiment mode! {Seeking Satety) that
PO bdliy

subslance abuse received therapeulic services fwice weekly
with his therapist MFTL was also enrolled in commumnity

.ubstance abuse programs. which he refused to, ottend regularty or not at all. The cottage
DRt

SOArcsses

ViSO versees chient involvement in ot grounds substance abuse
Vit
L | HY e SIEDSLHTILL B0UWsE 1550Cs. Ihe ireaumen! iean
ccide whether it 1s i neea of an lopatient Drug Treatment program.  Thas
sSCusscd Wi W€ NW , and tie appropnate refernals are maae Tal any uime
AL b J 11 unapic Lo provigde ioe abuse services o g resadenua
lC K ¢ WL Se9 es i the commumty any makes the approprale reierral
I it MCALIE hiaren s Center Children s Center can providge services that
A lagnosed clierls, and address Those 1S8SuUcs aci ordingly. tnaddinnon
LR . 1 3 | Ve Ieedoed ana

apprupnalc
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THD Wesi {ypress 5
sun thmas, CA 773

H0.806.1 217

HSOnMMUe W aS50ss

wil subslanue abuse/use, dunng e
e a4t the bme of placemen.  McKanley therapasts will
o residents who are gually aagnosed. McKaniey waill

M

S TET

Auckares Cdares
Assessment 0t the cli

Amiaue o provide services ©
ontinue 10 make refertals o an outpabicnt reatment o needed and/or other owside

supprort groups such thal address substance abuse is5ues. L aenis wennfiec as having
sunsiance abuse 1ssues are cnroiled 1 and wvidenced based pracuice, ttled Seeking
All refusals of any part of McKiniey Chilaren s Cemer wall be documented in the

neetan

saten
Nesas and Service Plas
Responsibie Paroes

Ansten Ciicia s the single lixed poit ol responsibuity who will Bssess

Gt suostancs aonse o GEEEEEERD Evccion of Clhieal

Lervices. G : csponsibie tor the supervision and follows up on

therapeutic services from the noint of inlaxke o discharge
The Conage Supervisor 1s and will be responsible for (rENSporiaton (o commurnty

substance apuse programs. | he Cotlage Supervisor 1s also responsible for
‘onununicating with the CSW on progress with participation in community
,UDSTARCE Bhuse Programs and/ur meetmgs. | he Cotage SUPErvisor reports

recily 1o tne Execcnuve Director of

fe. clinici

"'-- - s il Gy L5 :
they are assigned based on living unit.

FRUOGKRAM SERVIUES

Flement #121x

Finding: Neeas and Service Plans were nGL comiprenensive ano needed additionil
atormation  nmial Needs and Service Plans reviewed for Tour children were nai
omprenensive and mciuged nformauon (© tie inilal NSP a5 weil as areas penaming o
apdated NSP guarterly section. Some updated NSP s did nel include permanency goais o
statec progress with family visits toward reunification andzor ansitional housing. Some

« did not indicate whether the children nad been screened for mentorship

upcaatent NS

services tor ciildren who diad nod have an established visiiauon plan or were Missing s

iiement regarding the feasinihty of children returming home (Oither, updated NSP's did not
o were having academic/attendance difficuities

inciude educational goals for children wh
sased NSPs gid noi include progress about the citid’s paysical. dentai, and/or
past three monthis and/or Gid Aot refgrence e wientified

the dates and lacked detanis of contact GH st made with

ip
psychotogical hedith over the
reatment goals or did not melude

the (SW's regarding progress o (8ck ol progress with the dentified goals
Recommenaaton Losure (hat Comprencnsise Neeas anid Service Plans are developed

Aesponse o Elenent $224

Veeds and Service Plan:
Needs and Service Plans recetved 8 memo outiining

Lowele noled 1 the periormence evaiidiion review (memo sent with

antribuiors o the

hie aelalendcies Ne



VICKINLEY CHILDREN'S CENTER
76l West Cypress Si
san Dimas, CA 91772
9-594-1227
ASCNATEC HUmmary were revigwed with eac) coninoutar wath therr vmediate
P 2672010, an additonal eman correspondence was sent retterating
rinading thds wds semt 1o The memo datea /25372040

i iy wnie L Sehdohtd o Umnc. anils oo ATicEly repoe
(o | WwWer [he glesticns reemstiing e ! U omoe, (O anoher DEceimemn |

HISTLIOMW: fOnssung

“ Cedtin goas sl be esieblishie g jor resgiens Winea are aving attendance anc
gepue all ot
b RAE [ Al AFEC O GETET LR PR RO st e estabushed (by ore (SN, and
vt (0 the Neads and Sesvicr Pl
1813 e LA AUIERE DIOHITEAS WALLE (aritht VINIIS TOOWhE e Il Ay OF LU Ol
VLN SLLSS e Culoome of the visils ot baty e Ciuld and paren. petspective
" . DO v Is LR P, vied s matheaie vour offogs (o assist wath u!a])nlhmg i
{14 1 < TRIRF TR nust be mscaed whethe o cwdd as been screened and/ of mmlched
artate e chikd bas g scEeoned # s of marened wath o mertlor, s
TR (] Tl e
- WICTRe and fOdine uit 1 vour godts e pie cient Plense 9o not state cliend is
mk g TUnIMmAl Drogres sty el o cualily the orogeess made, r.':nlung reference
seevious NASTH i1 appocabic

LRETTSA O PIYSICRL e and, or psvenlogical houth must e telineatea on the Needs
g Service Plans, and snoukd ceterence the wdentfies troanment gua.ia {i.t npphmmc.

fsUE DAL Vs Uso thie fates and deseripnon oi any congacl vou have wath the CSW
g J1C residenl 8 progress Wiel OoF ok of progress [owand iner Tradneni guu.b
Inciate m your discharge sumunancs, (e persent of Needs and Service idennfied goals that
Have been met apon desciiugo |(piease aoie Wnat e GJugel for pestomancse ostcome tor
FerRamICacy 13 al lmst 1.7

nsare e e resident w [0S seomanenc, pian $ inciuded o the diseharge summarr

W1 CTION 10 CISURE CUTprenensive needs una service ptans, NSP's will be due one
vesk privt o e NSP due aate The NSP will be reviewed oy Stacy Duruaku, tor
Lipieteness und soeuracy, and will be returned tor any necessary correcuons. NSP wili
iy e signed by the climician ana chent, onee 1t nas once it has been reviewed and

pproveds by e Executive Director of T reatment. ({TERGu_—.

Kespunsibie Parts.
G 0o i1l be responsibic
ar the review and implementatton of correcied dehciencies. and ensure comphiance with
¢ orecomnmendahons ior g comprehengive Neods and dervice Plans

Cusldren Heslib-Retaied Services
Eiement 530

Ly ] COT wWihio was prescriped an agditional meganon dig ot have g request o
Gt o ZBLOn 107 the newly prescribed medicalion. A request [or court authonzation
nad not been made (or the new megication. 1 wo cigren did not have Limely renewis Tor
syveliatre medication The GH hnd intiaten request for court approvais for those two
shildren. nut court approval nad not vet been obtaimed  McKinley Group Homes nursing staff



MOCRINLEY CHILDREN'S CENTER
TH2 West Cypress 5t
San Prmas, CA 91772
W9-894 (217
AL Ll ey svoud work ciosets wath the phiysician Lo cosure (il court approvals ate imade
G new ly prestrnbed psyeholropie medicdiions withim the reguired time-frames. The
Admstrative secrelary stated that she would requesi jor courl approvals afiead ol e by
stending e cate from wo 1o 5 sweeks aheoad of the renewasl date

Reasposine 0 Blemens # i
¢ heted Hentth-Refated Services

ViecKiNLEY CHILDREN'S CENTER

Court Authorizativn Procedures

J6 Lie Client 1s adamaned, (1 ne s oF medication ), ihe cxpration date will be logged in the
coutt adthonzanon (og beok and renewed & months trom e approval date and every o

thereal i

ol ol - weeks pooi 1o the expiration daie. ail renewals for the following month

ire re-done. sunmitted to the Doctor for completion of his secuon and signature. After the
Jocter has completed. the authonzanons are jaxed o the court for approval. They are

hen Jogged o the yuthonzaton (g The tog book s reviewea weekly. if the

LUinor zations are not back fram the court within rwo weeks. the Court medicauon desk

'« catlea for the status. This 18 noted m the jog book, When they are approved from the
our, the court log number 5 entered 1n the log botk and submitied every six months

ficrenttes of the clrent s sl on medication

tor any reason the Docior changes the cheist s medicatiun belore tie renewal daic, 4

new court authonzation 18 submitied fo the court for approval, fogged into the log hook
A HEn 1t s relurned. a new oate will oe logged mto the suthonzaton log, and rencwed

1% Mant

GUN AulGinr Zanons are Summninea L wWeCKS 1N advance o ensure more ume or them 1w
oe reluned from the court  Authonzations are subimled o ouw COmputer Sysiem, ana
JSeU S o CTOSs relerence. 1S s diso updated cach montn

Wesprasible Parties

ORI 1o Mlanager CCiponsinn on e auULNOTIZALION Process

{ hildren Henlth Kelated Services
Flemenma il

Findings. 'here was o lack of documentation lor eight children who required monthiy
onsultations (o e purpose ol monienng el psychuatne medication This was
Hscussed with MeKinley Group Home s Management who stated that the lack of

Loe amemation was due 10 the statt memoer assigned 1o those duuies had been on sick
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61 West Cypress 5
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969-599-1227
slated that ey would DC asSIgning a new

PO

o0 Ui

Hecommendanon, basure that chtldren who are preseribed psychotropic
medicanon receve umely evaluations/reviews/monthiv consultations.

Kesponse 1o Blemens 85

hid Health-Reigred Service
Heatth services supervisor, (EIFRgY | uci oo 4 15t 0l consullalions w be
e Office Coordinaror, GBS ) Feychamne Consulatons note
to the Health Services Supervisor for review and trackmg
| e consultations will be immediately filed in the chent chan by etther nurse

e submiited directly to
ILITPROSCS i
auty, Offhice Coordinaior. and/on Health Services Supervisor. At the end of the month.
there will he @ chart audit to ensure all requitea documemanon 18 in the child’s chart. All
jeni refusals (no shows) will be clearly marked as a refusal (no show), and immediately
Ihe Office Coordinatar, uncer the supervision of the Health
he charts monthly to ensure that all refusal in the chent

filea 1 the client char
serviced Supervisor will audit t

I dhmiian the residentinl progoam, nursing stall. unuer the supervision ol the
SCFVICES Supervisor will review cach medicanon and dosage and vernly whnether

wescribed itounts match the approved amounts on the court authorization. If there 15 a

the Heath Services Supervisor will consult with the psychiatnist on course of

NsCrepamn
reatment and action necaed

Kesponsible farties
Lne coordinaton and

HCGS DUDervIso Wil De respunsibie oy

L I
of oli Heaith Related Service:
o S oo tonmanindy chart audils

Ceizonal Kighi

Flement #4
nrdren expressed disspusiacuon will meiis indicatng Lhat the 1ood was

Fdimgs:  Welse

catable. bui it did not have 2 good tsie, so they preferred |0 eat side dishes and salads. None of
hldren nlerviewed expressed bemng inmgry or bewng denied food

it
tecommentation nsuare that chfdres ore satisTieo with meats and Saacks

wlenient B4



VIC KINLEY CHILDREN'S CENTER
"6 West Cypress St
v Dimas, CA 91773
UY-5499.1212°
O 14y, MViehoe tiaren s Conter ml with the management team of Huningion
pressed by the resulents i regards 1o the auaitty of the food

LoV I

. 3T % 115 bl } 1] hy ]
nereased portion sized of protem ilems
= L.olage Lo hoes esidenis can conlrugte girectiy 1o the menu
danning

e s new kitenen manage:, CETSTNEEENED s hitec Since this date, positive
pedbics s peen receved from the residents regarding the guatity of the food. Forms arc
svinlaole lon residents 1o give weekly feedback an menu wems. Feedbuck will be used to ensure
cod provided, ax well as give residents iie opportuniy w have some mnput on what
en would like 10 see as menu gems. Pertodic Foed Surveys will be given o a random selection
W residents on o ouarterdy basis. and the outcome will be reporied (o Katchen Manager. Sugagy:

e oo Cxecutive Direcior of Factines, N, and the Executive Direcior of
arrnes .,“

e gaatiy al

dties wilt e responsible ter the supervision of *ood

Persunai Right

Flement =4

5 use ol prefergntiai reatment anc

Fiading: | hree Sarcn expressed | CEms ADout sme st

DT iale LavHEtaes

Hecominendaton 18 rc tal st treats chnidren wili respect and dignily

Kexpuimnse if pnenl 24

Aekontey Children < Lenler conducted an inlerpal nierview In TERATOS WO Bnialr

gatinent ang Aavartiisn

(an ebion Lo prevent Turther GecuTmeEnces, ¢ IMeTtng was aeld with residential stail on
1910 U o dseuss CHent nigiils, professiunsisni, gl prelerental reatment. Puring this

righits was rEviewed. AlS0 JdISCUsstU Wiss i HnpuTiance ol

fpcting themsaives 11 g prulessiondl e, ilvwitys WEating chients with respec:

crossing baoundares of preferential ireatnent and/or favoritsm. Ways o

jeparcs to Iai practices for all chents

neeilind <« Spy LIET ST
PIpenyet LOML
ino
ennon of favarihsm was aiso discussed,
na gudelnes as siated, Hay olation of persondl nghts occurs, cach

sl dhigint

g clienl perc

ing aanermi 1o the policy
AT ST Jidress the 1ssue inmugh MckKanley Clnldren s emer disciphnary proces:
enl wrlcvalcr orms are sistoned 1 cach cottage, 101 chienl usc Clent s can aiso repoft any
revanues directly 1o te Execuuye Dhreciar of Treatment, Stacy Duruaku. andior 1o Lina Nyroge

JADUY SYEIRMSs SDErvisd
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